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3HRSOH�EHFRPH�VHOI�HPSOR\HG�EHFDXVH�WKH\�ZDQW�WR�EH�WKHLU�RZQ�ERVV�DV�ZHOO�DV
HDUQ�LQFRPH��7KRVH�ZDQWLQJ�SULPDU\�LQFRPH�DUH�PRUH�OLNHO\�WR�FKRRVH�D�QRQ�UHVLGHQWLDO
ORFDWLRQ��ZRUN�ORQJ�KRXUV�WKURXJKRXW�WKH�\HDU�DQG�KLUH�HPSOR\HHV���,Q�FRPSDULVRQ�
PRUH�KRPHEDVHG�EXVLQHVV�RZQHUV�ZDQW�D�VHFRQG�LQFRPH��IHZHU�KDYH�HPSOR\HHV�DQG
WKH\�WHQG�WR�ZRUN�IHZHU�KRXUV�DQG�ZHHNV�RI�WKH�\HDU���$V�RI�������WKH�WRWDO�FRQWULEXWLRQ
RI�VPDOO�EXVLQHVVHV�WR�WKH�HFRQRP\�LV�����WULOOLRQ�GROODUV�ZLWK�KRPHEDVHG�ILUPV
FRQWULEXWLQJ�����ELOOLRQ��RU����SHUFHQW�

7KH�&KDUDFWHULVWLFV�RI�%XVLQHVV�2ZQHUV��&%2��6XUYH\
7KH�&%2�VDPSOH�UHSUHVHQWV�WKH���������VHOI�HPSOR\HG�RZQHUV�RI�WKH������PLOOLRQ

EXVLQHVVHV�WKDW�ILOHG�6FKHGXOH�&��SDUWQHUVKLS�RU�6�FRUSRUDWLRQ�WD[�UHWXUQV�LQ��������,Q
������QLQH�PLOOLRQ��RYHU�RQH�KDOI�RI�WKH�ILUPV��ZHUH�KRPHEDVHG���$�KRPHEDVHG�EXVLQHVV
�+%%��LV�GHILQHG�DV�D�EXVLQHVV�WKDW�LV�FRQGXFWHG�LQ�RU�RXW�RI�WKH�KRPH�ZLWK�QR�RWKHU
KHDGTXDUWHUV�ORFDWLRQ���7KHUH�LV�QR�ZD\�WR�NQRZ�SUHFLVHO\�WKH�QXPEHU�RI�+%%V�LQ�����
EHFDXVH�JRYHUQPHQW�VWDWLVWLFV�DOZD\V�ODJ���%XW�HVWLPDWHG�RQ�WKH�EDVLV�RI�WKH������PLOOLRQ
�����QRQIDUP�EXVLQHVV�WD[�IRUPV��WKH�QXPEHU�RI�+%%V�KDV�JURZQ�IURP���PLOOLRQ�WR������
PLOOLRQ��DQ�LQFUHDVH�RI�EHWZHHQ����DQG����SHUFHQW��IURP������WR������

6XUYH\HG�LQ���������EXVLQHVV�RZQHUV��LQFOXGLQJ�WZR�JHQGHU�DQG�WKUHH�UDFLDO�DQG
HWKQLF�FDWHJRULHV��ZHUH�DVNHG�WR�UHFDOO�LQIRUPDWLRQ�DERXW�WKHLU�ILUPV���,Q�WKH�VDPSOH�� ��
SHUFHQW�RI�DOO�ILUPV�DUH�RZQHG�E\�ZRPHQ�����SHUFHQW�E\�QRQPLQRULW\�PHQ����SHUFHQW�E\
EODFNV����SHUFHQW�E\�+LVSDQLFV�DQG���SHUFHQW�E\�§RWKHU�PLQRULWLHV¨���7KH�RWKHU�PLQRULW\
FDWHJRU\�LV�DERXW����SHUFHQW�$VLDQ�DQG�3DFLILF�,VODQGHU�DQG���SHUFHQW�$PHULFDQ�,QGLDQ
DQG�$ODVNDQ�1DWLYH�DQFHVWU\���7KLV�VWXG\�LV�EDVHG�RQ�VSHFLDO�WDEXODWLRQV�RI�WKH�&%2
SURYLGHG�E\�WKH�&HQVXV�%XUHDX���:KHQ�UHYLHZLQJ�WKH�ILQGLQJV��LW�LV�LPSRUWDQW�WR
UHFRJQL]H�WKDW�WKH�&%2�RPLWV�DOO�&�FRUSRUDWLRQV��VRPH�RI�ZKLFK�DUH�KRPHEDVHG�

&RQWULEXWLRQ�RI�6PDOO�%XVLQHVV
7DEOH�(6����%XVLQHVV�3URILOHV�E\�5HFHLSWV��FRPSDUHV�WKH�FRQWULEXWLRQV�RI

KRPHEDVHG�DQG�QRQ�KRPHEDVHG�EXVLQHVVHV��QRQ�+%%V��ZLWK�EUHDNRXWV�IRU�HDFK�RI�WKH
GHPRJUDSKLF�JURXSV���2YHUDOO��KRPHEDVHG�ILUPV�DYHUDJH�DERXW�RQH�WHQWK�WKDW�RI�QRQ�
KRPHEDVHG�ILUPV�LQ�ERWK�WRWDO�DQG�DYHUDJH�UHFHLSWV
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7DEOH�(6����%XVLQHVV�3URILOHV�E\�5HFHLSWV
����

5HFHLSWV
�������

$YHUDJH
5HFHLSW
����

+%%�DV���RI
1RQ�+%%

7RWDO
5HFHLSWV

+%%�DV���RI
1RQ�+%%
$YHUDJH
5HFHLSWV

$OO�%XVLQHVVHV $2,941,476,351 $183,973

�����+RPHEDVHG 313,628,757 36,677 12 % 10 %

�����1RQ�KRPHEDVHG 2,627,847,594 353,326

:RPHQ�2ZQHG�%XVLQHVVHV 594,895,993 111,489

�����+RPHEDVHG 73,004,785 23,499 14 10

�����1RQ�KRPHEDVHG 521,891,207 234,115

1RQPLQRULW\�0DOH�2ZQHG�%XVLQHVVHV 2,158,330,969 226,984

�����+RPHEDVHG 219,294,310 44,420 11 10

�����1RQ�KRPHEDVHG 1,939,036,658 424,121

%ODFN�2ZQHG�%XVLQHVVHV 24,139,704 49,965

�����+RPHEDVHG 5,158,637 19,214 26 22

�����1RQ�KRPHEDVHG 18,981,067 88,425

+LVSDQLF�2ZQHG�%XVLQHVVHV 98,730,343 142,221

�����+RPHEDVHG 13,028,330 38,158 15 16

�����1RQ�KRPHEDVHG 85,702,014 242,937

2WKHU�0LQRULW\�2ZQHG�%XVLQHVVHV
�$VLDQ��3DFLILF�,VODQG��$PHULFDQ�,QGLDQ�	�$ODVNDQ�1DWLYH�

132,932,677 231,835

�����+RPHEDVHG 10,376,568 50,122 8 15

�����1RQ�KRPHEDVHG 122,556,108 334,516

$FFRUGLQJ�WR�WKH�6%$�$GYRFDF\�GDWD�EDVH�E\�ILUP�VL]H��HPSOR\HU�EXVLQHVVHV�ZLWK������HPSOR\HHV�LQ������FRQWULEXWHG

�����WULOOLRQ�LQ�UHFHLSWV���7KH�&%2�LV�D�VDPSOH�RI�WKH�QHZHVW�DQG�VPDOOHVW�EXVLQHVVHV�

2ZQHU�&KDUDFWHULVWLFV
(QWUHSUHQHXUV�ZDQW�WR�HDUQ�PRQH\�ZKLOH�EHLQJ�WKHLU�RZQ�ERVV��0RUH�KRPHEDVHG

RSHUDWRUV�ZDQW�WR�HDUQ�D�VHFRQGDU\�LQFRPH�ZKLOH�QRQ�KRPHEDVHG�RZQHUV�DUH�LQ
EXVLQHVV�WR�HDUQ�WKHLU�SULPDU\�LQFRPH���2WKHU�WKDQ�WKDW�GLIIHUHQW�HPSKDVLV��QR�VLQJOH
GHPRJUDSKLF�FKDUDFWHULVWLF�XQLTXHO\�GHILQHV�KRPHEDVHG�RZQHUV���&RPSDUHG�ZLWK�QRQ�
KRPHEDVHG�RZQHUV��VOLJKWO\�PRUH�KRPHEDVHG�EXVLQHVV�RSHUDWRUV�DUH�ZRPHQ��PDUULHG�
ERUQ�LQ�WKH�8��6��DQG�KDYH�D�FROOHJH�GHJUHH�EXW�QRW�D�GRFWRUDWH�RU�SURIHVVLRQDO�GHJUHH
DQG��RQ�DYHUDJH��WKH\�DUH�D�\HDU�\RXQJHU�WKDQ�WKRVH�RSHUDWLQJ�D�QRQ�KRPHEDVHG�ILUP�

7KHUH�LV�QR�VLJQLILFDQW�GLIIHUHQFH�EHWZHHQ�KRPHEDVHG�DQG�QRQ�KRPHEDVHG
RZQHUV�LQ�WKHLU�PLOLWDU\�YHWHUDQ�VWDWXV��KLJK�VFKRRO�HGXFDWLRQ�DQG�EXVLQHVV�HPSOR\PHQW�
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PDQDJHPHQW�DQG�SULRU�RZQHUVKLS�H[SHULHQFH���(QWUHSUHQHXUV�GR�QRW�GLIIHU�LQ�KDYLQJ
KDG¦RU�QRW�KDG¦D�EXVLQHVV�LQ�WKH�IDPLO\��SULRU�H[SHULHQFH�LQ�D�IDPLO\�EXVLQHVV�RU
SUHYLRXV�PDQDJHPHQW�H[SHULHQFH���,QVWHDG��WKH�YDULDWLRQV�DSSO\�WR�LQGLYLGXDO�JURXSV¦
ZRPHQ��QRQ�PLQRULW\�PHQ��EODFNV��+LVSDQLFV�DQG�RWKHU�PLQRULWLHV¦DQG�VSHFLILF
LQGXVWULHV���$Q�LPSRUWDQW�GHPRJUDSKLF�GLVWLQFWLRQ�LV�WKDW�WKH�PDMRULW\�RI�RWKHU�PLQRULW\
EXVLQHVV�RZQHUV��ZKR�DUH�SULPDULO\�$VLDQ��DQG�DERXW�RQH�KDOI�RI�+LVSDQLF�RZQHUV�ZDV
QRW�ERUQ�LQ�WKH�8��6�

%XVLQHVV�&KDUDFWHULVWLFV
$OWKRXJK�EXVLQHVV�RZQHU�SURILOHV�DUH�TXLWH�VLPLODU��WKHLU�EXVLQHVV�FKDUDFWHULVWLFV

GLIIHU�PDUNHGO\�DFFRUGLQJ�WR�ZKHWKHU�WKH\�DUH�RSHUDWHG�IURP�KRPH�RU�IURP�PRUH
WUDGLWLRQDO�ORFDWLRQV��DV�VKRZQ�LQ�7DEOHV�(6���DQG�(6�����7KXV��PRUH�KRPHEDVHG�ILUPV
DUH�VROH�SURSULHWRUVKLSV�IRXQGHG�E\�WKHLU�RZQHUV��PRUH�QRQ�+%%V�UHTXLUH�FDSLWDO�
ERUURZ�LQ�ODUJHU�DPRXQWV�DQG�KLUH�SDLG�HPSOR\HHV���1RQ�+%%�RZQHUV�ZRUN�ORQJHU
KRXUV���+RPHEDVHG�DQG�QRQ�KRPHEDVHG�EXVLQHVVHV�DUH�VLPLODU�LQ�WKDW�YHU\�IHZ�DUH
IUDQFKLVHV��RZQHUV�GHSHQG�RQ�WKHLU�SHUVRQDO�VDYLQJV�WR�FDSLWDOL]H�WKHLU�EXVLQHVVHV�DQG
WKH\�VHOO�WKHLU�SURGXFWV�DQG�VHUYLFHV�WR�ERWK�ORFDO�DQG�H[SRUW�PDUNHWV���$OWKRXJK�ILYH
SHUFHQW�RI�DOO�ILUPV�JURVVLQJ����PLOOLRQ�RU�PRUH�DUH�+%%V¦GHPRQVWUDWLQJ�WKDW�WKH\�KDYH
WKH�FDSDELOLW\�WR�EH�DV�SURILWDEOH�DV�QRQ�+%%V¦WKH�JUHDW�PDMRULW\�HDUQ�OHVV���7KH�FURVV�
RYHU�SRLQW�LV�DW�DERXW���������LQ�JURVV�UHFHLSWV��ZLWK�ULVLQJ�HDUQLQJV�DERYH�WKDW�ILJXUH�WKH
ILUPV�DUH�LQFUHDVLQJO\�QRQ�KRPHEDVHG��ZLWK�HDFK�GURS�EHORZ����������UHODWLYHO\�PRUH
DUH�KRPHEDVHG���+LJKHU�EXVLQHVV�HDUQLQJV�DUH�DVVRFLDWHG�ZLWK�KRPHEDVHG�FOHULFDO�ZRUN�
QRW�WKH�SURGXFWLRQ�RI�JRRGV�DQG�VHUYLFHV��+RPHEDVHG�ILUPV�HDUQ�SURILWV�HTXLYDOHQW�WR
QRQ�+%%V�RQO\�LQ�WKH�FRQVWUXFWLRQ�DQG�WUDQVSRUWDWLRQ��FRPPXQLFDWLRQV�DQG�XWLOLWLHV
LQGXVWULHV�

&DSLWDO�5HTXLUHG�WR�6WDUW�$FTXLUH�)LUP

1RQ�KRPHEDVHG�DQG�RWKHU�PLQRULW\�ILUPV�QHHG�WKH�PRVW�FDSLWDO�WR�EHJLQ
RSHUDWLRQV���:RPHQ�RZQHG�ILUPV�UHTXLUH�OHVV�VWDUWXS�FDSLWDO�WKDQ�QRQPLQRULW\�PDOH�
RZQHG�ILUPV�GR���0RUH�QRQ�KRPHEDVHG�ILUPV�ERUURZ�VWDUWXS�FDSLWDO�DQG�LQ�JUHDWHU
DPRXQWV�WKDQ�KRPHEDVHG�EXVLQHVVHV���5HJDUGOHVV�RI�ORFDWLRQ��VPDOO�EXVLQHVVHV�UHO\
KHDYLO\�RQ�SHUVRQDO�VDYLQJV�DQG�DVVHWV�WR�VWDUW�RU�DFTXLUH�WKHLU�ILUPV�

(PSOR\HHV

2QO\�QLQH�SHUFHQW�RI�KRPHEDVHG�EXVLQHVVHV�KDYH�SDLG�HPSOR\HHV�FRPSDUHG�ZLWK
���SHUFHQW�RI�QRQ�KRPHEDVHG�ILUPV���2YHUDOO�����SHUFHQW�RI�DOO�VPDOO�EXVLQHVVHV�RSHUDWH
ZLWKRXW�HPSOR\HHV���0RVW�HPSOR\HHV�DUH�XVHG�IRU�FOHULFDO�ZRUN�UDWKHU�WKDQ�SURGXFWLRQ
RI�JRRGV�DQG�VHUYLFHV�

7LPH�:RUNHG�LQ�%XVLQHVV

7KH�RZQHUV�RI�QRQ�KRPHEDVHG�ILUPV�FRQVLVWHQWO\�ZRUN�ORQJHU�KRXUV�WKDQ�GR
KRPHEDVHG�EXVLQHVV�RZQHUV���)XUWKHUPRUH��IHZHU�KRPHEDVHG�WKDQ�QRQ�KRPHEDVHG
EXVLQHVVHV�DUH�RSHUDWHG�\HDU�URXQG���7LPH�VSHQW�UDQJHV�IURP����WR����KRXUV��RQ�DYHUDJH�
IRU�DOO�KRPHEDVHG�ILUPV��EXW�QRQ�+%%�RZQHUV�VSHQG�DERXW����KRXUV�SHU�ZHHN�PRUH�RQ
WKHLU�EXVLQHVVHV��WKDW�LV�����WR����KRXUV���1RQ�KRPHEDVHG�RWKHU�PLQRULW\�EXVLQHVV�RZQHUV
ZRUN�PRUH�KRXUV�WKDQ�GR�RZQHUV�IURP�RWKHU�GHPRJUDSKLF�JURXSV���%XVLQHVV�RZQHUV
ZKR�KLUH�HPSOR\HHV�ZRUN�ORQJHU�KRXUV��QRW�OHVV�
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&XVWRPHU�'HILQLWLRQ�DQG�/DQJXDJH�RI�&RPPHUFH

+RPHEDVHG�DQG�QRQ�KRPHEDVHG�ILUPV�KDYH�VLPLODU�PDUNHWV�LQ�WHUPV�RI
SHUFHQWDJHV�RI�FXVWRPHUV�WKDW�DUH�ZKLWH�DQG�QRQ�+LVSDQLF���7KH�PDMRULW\�RI�FXVWRPHUV
VHUYHG�E\�KRPHEDVHG�DQG�QRQ�KRPHEDVHG�ZRPHQ��DQG�QRQPLQRULW\�PDOH�RZQHG�ILUPV
DUH�ZKLWH�DQG�QRQ�+LVSDQLF���,Q�FRQWUDVW��EODFN�RZQHG�ILUPV�WHQG�WR�KDYH�EODFN
FXVWRPHUV�DQG�URXJKO\����SHUFHQW�RI�+LVSDQLF�DQG�RWKHU�PLQRULW\�ILUPV�KDYH�D�FXVWRPHU
EDVH�WKDW�LV�OHVV�WKDQ����SHUFHQW�ZKLWH�

6RXUFH�RI�6DOHV�DQG�0DUNHW�$UHD

5HJDUGOHVV�RI�ORFDWLRQ�����SHUFHQW�RU�PRUH�RI�VPDOO�EXVLQHVVHV�VHOO�SULPDULO\�WR
LQGLYLGXDOV���5RXJKO\����SHUFHQW�RI�FXVWRPHUV�DUH�ORFDO��VWDWH�RU�IHGHUDO�JRYHUQPHQW
DJHQFLHV���6OLJKWO\�PRUH�EODFN�RZQHG�ILUPV�WKDQ�WKH�DYHUDJH��WKDW�LV����SHUFHQW
KRPHEDVHG�DQG����SHUFHQW�QRQ�KRPHEDVHG�ILUPV��VHOO�WR�WKH�JRYHUQPHQW���$ERXW���
SHUFHQW�RI�ZRPHQ��DQG�QRQPLQRULW\�PDOH�RZQHG�ILUPV�VHOO�WR�WKH�JRYHUQPHQW�
1RQPLQRULW\�PDOH�RZQHG�ILUPV��KRPHEDVHG�RU�QRW��VKRZ�WKH�KLJKHVW�EXVLQHVV�WR
EXVLQHVVHV�VDOHV�����SHUFHQW���FRPSDUHG�WR�ZRPHQ�RZQHG�EXVLQHVVHV��:2%V��������
SHUFHQW��

&RQWUDU\�WR�FRPPRQ�SHUFHSWLRQV��KRPHEDVHG�EXVLQHVVHV�VHOO�LQ�WKH�VDPH
PDUNHWSODFH�DV�QRQ�KRPHEDVHG�ILUPV���$ERXW�RQH�WKLUG�RI�ERWK�KRPHEDVHG�DQG�QRQ�
KRPHEDVHG�EXVLQHVVHV�VHOO�LQ�WKH�QHLJKERUKRRG�DQG�KDOI�PDUNHW�ZLWKLQ�WKH�FLW\�RU
FRXQW\���$OWKRXJK�VRPH�VHOO�QDWLRQDOO\��YHU\�IHZ�H[SRUW���(OHFWURQLF�FRPPHUFH�RIIHUV
SRWHQWLDO��SDUWLFXODUO\�IRU�QLFKH�+%%V

%XVLQHVV�6XFFHVV
+RPHEDVHG�EXVLQHVVHV�WHQG�WR�UHPDLQ�LQ�WKH�KRPH���/RFDWLRQ�KDV�QR�EHDULQJ�RQ

VXUYLYDO�UDWHV���2YHU�KDOI�RI�DOO�KRPHEDVHG�DQG�QRQ�KRPHEDVHG�ILUPV�VXUYLYH�ILYH�\HDUV
RU�PRUH��ERWK�FORVH�SULPDULO\�IURP�ODFN�RI�FDVK�RU�QRW�KDYLQJ�DFFHVV�WR�D�EXVLQHVV�ORDQ�
0RUH�ILUPV�ZLWK�SDLG�HPSOR\HHV�VXUYLYH�WKDQ�WKRVH�ZLWKRXW�����WR����SHUFHQW�

,Q�UHVSRQVH�WR�FDVK�IORZ�SUREOHPV�RU�ORZ�VDOHV��PRUH�KRPHEDVHG�ILUPV�XVH�RWKHU
LQFRPH���0RUH�QRQ�KRPHEDVHG�EXVLQHVVHV�UHVSRQG�E\�DGGLQJ�FDSLWDO��RU�VHHNLQJ�IDPLO\
KHOS���6XUSULVLQJO\�����SHUFHQW�RI�ERWK�+%%V�DQG�QRQ�+%%V�DUH�UDWHG�DV�VXFFHVVIXO�E\
WKHLU�RZQHUV�DW�WKH�WLPH�WKH�ILUPV�FHDVH�RSHUDWLRQV�

%XVLQHVV�2SSRUWXQLWLHV�DQG�&RQWULEXWLRQV
7KH�PDMRULW\�RI�ERWK�ZRPHQ�DQG�QRQ�PLQRULW\�PHQ�SUHIHU�KRPHEDVHG�ILUPV�WR

EXVLQHVVHV�ORFDWHG�LQ�PRUH�WUDGLWLRQDO�FRPPHUFLDO�ORFDWLRQV���:RPHQ�RZQHG�EXVLQHVVHV
UHVHPEOH�QRQ�PLQRULW\�PDOH�RZQHG�ILUPV�LI�WKH\�DUH�KRPHEDVHG�LQ�UHTXLULQJ�OLWWOH�RU�QR
FDSLWDO�DQG�UHO\LQJ�RQ�SHUVRQDO�ORDQV�RU�VDYLQJV�WR�FRYHU�VWDUW�XS�FRVWV���%XW�WKUHH�WLPHV
PRUH�QRQPLQRULW\�PDOH�RZQHG�ILUPV�KLUH�HPSOR\HHV�DQG�QHDUO\�IRXU�WLPHV�DV�PDQ\
HDUQ�SURILWV�H[FHHGLQJ�����������$QRWKHU�GLIIHUHQFH�LV�WKDW�ZRPHQ�SURGXFH�JRRGV�DQG
VHUYLFHV�ZKLOH�PHQ�GR�FOHULFDO�WDVNV�DW�KRPH���$OVR��WZLFH�DV�PDQ\�LQGXVWULHV�DIIRUG�D
KRPHEDVHG�PDOH�RZQHG�ILUP�HFRQRPLFDOO\�YLDEOH�RSSRUWXQLWLHV���8QOLNH�ZRPHQ��ZKHQ
PHQ�RSHUDWH�WKHLU�ILUPV�RXWVLGH�WKH�KRPH��RQH�TXDUWHU�KLUH�SDLG�VWDII��PRUH�ILUPV�QHHG
VWDUWXS�IXQGV�DQG�WKH\�DFTXLUH�WKHLU�FDSLWDO�LQ�ODUJHU�DPRXQWV�DQG�WKH\�DFTXLUH�LW�IURP



+RPHEDVHG�%XVLQHVV��WKH��+LGGHQ�(FRQRP\ (6���v -RDQQH�+��3UDWW

7DEOH�(6����%XVLQHVV�3URILOHV�E\�*HQGHU

&KDUDFWHULVWLF��3HUFHQW�RI�ILUPV�LQ�FDWHJRU\� +RPHEDVHG�%XVLQHVVHV 1RQ�KRPHEDVHG�)LUPV

:RPHQ�2ZQHG�%XVLQHVVHV ����� �����

0DLQ�UHDVRQ�IRU�EHLQJ�LQ�EXVLQHVV ������VHFRQG�LQFRPH�SULPDU\ ������VHFRQG�LQFRPH�SULPDU\

0DLQ�ZRUN�DW�KRPH 3URGXFWLRQ 1$

3HUFHQW�ZLWK�HPSOR\HHV ��� ���

+RXUV�ZRUNHG��PD[LPXP�DYHUDJH ���KRXUV�ZHHN ���KRXUV�ZHHN

&DSLWDO�QHHG �������� �������

&DSLWDO�VRXUFH 3HUVRQDO�ORDQ�VDYLQJV %DQN�ORDQ�VDYLQJV

'RPLQDQW�LQGXVWU\ $OO�EXW�)LQDQFH��LQVXUDQFH�	
UHDO�HVWDWH��),5(�

),5(

%HVW�EXVLQHVV�RSSRUWXQLW\ &RQVWUXFWLRQ��:KROHVDOH�WUDGH ),5(

3URILWV�!�������� �� ���

3HUFHQW�IRU�ZKRP�ILUP�FRQWULEXWHV������RI�SHUVRQDO
LQFRPH

��� ���

5DQJH�LQ�ZKLFK�UHFHLSWV�DUH�LQGHSHQGHQW�RI
+%%�QRQ�+%%�ORFDWLRQ

��������������

1RQPLQRULW\�0DOH�2ZQHG�%XVLQHVVHV ����� �����

0DLQ�UHDVRQ�IRU�EHLQJ�LQ�EXVLQHVV ������VHFRQG�LQFRPH�SULPDU\ ������SULPDU\�LQFRPH��VHFRQG

0DLQ�ZRUN�DW�KRPH &OHULFDO 1$

3HUFHQW�ZLWK�HPSOR\HHV �� ���

+RXUV�ZRUNHG��PD[LPXP�DYHUDJH ���KRXUV�ZHHN ���KRXUV�ZHHN

&DSLWDO�QHHG �������� ����������������

&DSLWDO�VRXUFH 3HUVRQDO�ORDQ�VDYLQJV %DQN�ORDQ�VDYLQJV

'RPLQDQW�LQGXVWU\ $JULF��VHUYLFHV��&RQVWUXFWLRQ�
7UDQVSRUWDWLRQ�
FRPPXQLFDWLRQV�	�XWLOLWLHV
�7&8���6HUYLFHV

0DQXIDFWXULQJ��5HWDLO�WUDGH�
:KROHVDOH�WUDGH��),5(

%HVW�EXVLQHVV�RSSRUWXQLW\ 7&8��:KROHVDOH�WUDGH�
&RQVWUXFWLRQ��),5(

:KROHVDOH�WUDGH��7&8�
&RQVWUXFWLRQ

3URILWV�!�������� ��� ���

3HUFHQW�IRU�ZKRP�ILUP�FRQWULEXWHV�������RI�SHUVRQDO
LQFRPH

��� ���

5DQJH�LQ�ZKLFK�UHFHLSWV�DUH�LQGHSHQGHQW�RI
+%%�QRQ�+%%�ORFDWLRQ

���������������

EDQN�ORDQV���,Q�IDFW��PHQ�FDQ�FKRRVH�WR�ZRUN�HLWKHU�DW�KRPH�RU�QRW�DQG�DFKLHYH�JURVV
UHFHLSWV�ZLWKLQ�D�UDQJH�RI�������������������:RPHQ�PXVW�RSHUDWH�WKHLU�ILUPV�IURP
FRPPHUFLDO�TXDUWHUV�LI�WKH\�ZDQW�D�EHWWHU�WKDQ�DYHUDJH�FKDQFH�RI�JURVVLQJ�RYHU���������

7KH�PDMRULW\�RI�EODFNV��+LVSDQLFV�DQG�RWKHU�PLQRULWLHV�GR�QRW�RSHUDWH�WKHLU
EXVLQHVV�IURP�KRPH���%ODFNV�KDYH�WKH�KLJKHVW�SURSRUWLRQV�RI�IHPDOH�EXVLQHVV�RZQHUV
DQG�WKH\�DUH�WKH�JURXS�PRVW�LQWHUHVWHG�LQ�VXSSOHPHQWDU\��UDWKHU�WKDQ�SULPDU\�LQFRPH�
,UUHVSHFWLYH�RI�EXVLQHVV�ORFDWLRQ��IHZ�EODFN�RZQHG�ILUPV�REWDLQ�FDSLWDO���,QVWHDG�WKH\�
GUDZ�RQ�SHUVRQDO�UHVRXUFHV

5HODWLYHO\�IHZ�+LVSDQLF�ZRPHQ�RZQ�EXVLQHVVHV���$OWKRXJK�WZLFH�DV�PDQ\�QRQ�
KRPHEDVHG�+LVSDQLF�RZQHUV�ZDQW�SULPDU\��QRW�VHFRQGDU\�LQFRPH��WKHLU�FDSLWDO�QHHGV
UHPDLQ�PLQLPDO�DQG�WKH\�WHQG�WR�IXQG�WKHLU�HQWHUSULVHV�IURP�SHUVRQDO�UHVRXUFHV���8QOLNH
EODFNV�DQG�RWKHU�PLQRULWLHV�ZKR�PXVW�PRYH�WR�D�FRPPHUFLDO�ORFDWLRQ�WR�JURVV�RYHU
���������RQ�DYHUDJH��+LVSDQLFV�UHJDUGOHVV�RI�ORFDWLRQ�FDQ�JURVV�XS�WR���������



+RPHEDVHG�%XVLQHVV��WKH��+LGGHQ�(FRQRP\ (6���vi -RDQQH�+��3UDWW

7DEOH�(6����%XVLQHVV�3URILOHV�E\�(WKQLFLW\

&KDUDFWHULVWLF��3HUFHQW�RI�ILUPV�LQ�FDWHJRU\� +RPHEDVHG�%XVLQHVVHV 1RQ�KRPHEDVHG�)LUPV

%ODFN�2ZQHG�%XVLQHVVHV ����� �����

3HUFHQW�ZRPHQ�RZQHUV ��� ���

0DLQ�UHDVRQ�IRU�EHLQJ�LQ�EXVLQHVV ������VHFRQG�LQFRPH�SULPDU\ ������VHFRQG�LQFRPH�SULPDU\

0DLQ�ZRUN�DW�KRPH 3URGXFWLRQ 1$

3HUFHQW�ZLWK�HPSOR\HHV �� ���

+RXUV�ZRUNHG��PD[LPXP�DYHUDJH ���KRXUV�ZHHN ���KRXUV�ZHHN

&DSLWDO�QHHG �������� �������

&DSLWDO�VRXUFH 3HUVRQDO�ORDQ�VDYLQJV 3HUVRQDO�ORDQ�VDYLQJV

'RPLQDQW�LQGXVWU\ $OO�EXW�7&8��),5( ),5(��7&8

%HVW�EXVLQHVV�RSSRUWXQLW\ &RQVWUXFWLRQ��7&8 :KROHVDOH�WUDGH

3URILWV�!�������� �� ���

3HUFHQW�IRU�ZKRP�ILUP�FRQWULEXWHV�������RI�SHUVRQDO
LQFRPH

��� ���

5DQJH�LQ�ZKLFK�UHFHLSWV�DUH�LQGHSHQGHQW�RI
+%%�QRQ�+%%�ORFDWLRQ

����������������

+LVSDQLF�2ZQHG�%XVLQHVVHV ����� �����

3HUFHQW�ZRPHQ�RZQHUV ��� ���

%RUQ�LQ�86$� ��� ���

0DLQ�UHDVRQ�IRU�EHLQJ�LQ�EXVLQHVV ������VHFRQG�LQFRPH�SULPDU\ �����SULPDU\�LQFRPH�VHFRQG

0DLQ�ZRUN�DW�KRPH &OHULFDO 1$

3HUFHQW�ZLWK�HPSOR\HHV �� ���

+RXUV�ZRUNHG��PD[LPXP�DYHUDJH ���KRXUV�ZHHN ���KRXUV�ZHHN

&DSLWDO�QHHG �������� ��������

&DSLWDO�VRXUFH 3HUVRQDO�ORDQ�VDYLQJV 3HUVRQDO�ORDQ�VDYLQJV

'RPLQDQW�LQGXVWU\ $JULF��VHUYLFHV��&RQVWUXFWLRQ�
6HUYLFHV

0DQXIDFWXULQJ��7&8��5HWDLO
WUDGH��:KROHVDOH�WUDGH��),5(

%HVW�EXVLQHVV�RSSRUWXQLW\ &RQVWUXFWLRQ��:KROHVDOH�WUDGH :KROHVDOH�WUDGH

3URILWV�!�������� ��� ���

3HUFHQW�IRU�ZKRP�ILUP�FRQWULEXWHV������RI�SHUVRQDO
LQFRPH

��� ���

5DQJH�LQ�ZKLFK�UHFHLSWV�DUH�LQGHSHQGHQW�RI
+%%�QRQ�+%%�ORFDWLRQ

����������������

2WKHU�0LQRULW\�2ZQHG�%XVLQHVVHV
�$VLDQ��3DFLILF�,VODQG��$PHULFDQ�,QGLDQ�	�$ODVNDQ�1DWLYH�

����� �����

3HUFHQW�ZRPHQ�RZQHUV ��� ���

%RUQ�LQ�86$� ��� ���

0DLQ�UHDVRQ�IRU�EHLQJ�LQ�EXVLQHVV ������VHFRQG�LQFRPH�SULPDU\ ������SULPDU\�LQFRPH��VHFRQG

0DLQ�ZRUN�DW�KRPH 3URGXFWLRQ 1$

3HUFHQW�ZLWK�HPSOR\HHV �� ���

+RXUV�ZRUNHG��PD[LPXP�DYHUDJH ���KRXUV�ZHHN ���KRXUV�ZHHN

&DSLWDO�QHHG �������� ��������

&DSLWDO�VRXUFH 3HUVRQDO�ORDQ�VDYLQJV 3HUVRQDO�ORDQ�VDYLQJV

'RPLQDQW�LQGXVWU\ $JULF��VHUYLFHV��&RQVWUXFWLRQ�
6HUYLFHV

0DQXIDFWXULQJ��7&8��5HWDLO
WUDGH��:KROHVDOH�WUDGH��),5(

%HVW�EXVLQHVV�RSSRUWXQLW\ &RQVWUXFWLRQ��:KROHVDOH�WUDGH :KROHVDOH�WUDGH��5HWDLO�WUDGH�
0DQXIDFWXULQJ��6HUYLFHV

3URILWV�!�������� ��� ���

3HUFHQW�IRU�ZKRP�ILUP�FRQWULEXWHV������RI�SHUVRQDO
LQFRPH

��� ���

5DQJH�LQ�ZKLFK�UHFHLSWV�DUH�LQGHSHQGHQW�RI
+%%�QRQ�+%%�ORFDWLRQ

����������������



+RPHEDVHG�%XVLQHVV��WKH��+LGGHQ�(FRQRP\ (6���vii -RDQQH�+��3UDWW

2WKHU�PLQRULWLHV��ZKR�DUH�SULPDULO\�$VLDQ��KDYH�WKH�ORZHVW�SHUFHQW�RI
KRPHEDVHG�ILUPV�DQG�ORZ�UHSUHVHQWDWLRQ�RI�ZRPHQ�RZQHUV���)RXU�WLPHV�DV�PDQ\�QRQ�
+%%V�DV�KRPHEDVHG�ILUPV�KDYH�HPSOR\HHV���6WULNLQJO\��RYHU�RQH�IRXUWK�RI�WKRVH�WKDW�GR�
OLVW�IDPLO\�UHVSRQVLELOLWLHV�DV�WKHLU�PDLQ�UHDVRQ�IRU�VWDUWLQJ�D�EXVLQHVV���$�KLJK
SHUFHQWDJH�RI�RWKHU�PLQRULWLHV�DUH�IRUHLJQ�ERUQ���&RPSDUHG�ZLWK�WKH�RWKHU�JURXSV��RWKHU
PLQRULW\�EXVLQHVVHV��20%V��UHTXLUH�WKH�PRVW�FDSLWDO��EXW�PRVW�GHSHQG�DOPRVW�HQWLUHO\
RQ�SHUVRQDO�ORDQV�RU�VDYLQJV�IRU�IXQGV���7KLUW\�QLQH�SHUFHQW�RI�QRQ�KRPHEDVHG�20%V
PDNH���������RU�PRUH�LQ�SURILWV�ZKLFK�SXWV�WKHP�RQ�D�SDU�ZLWK�QRQ�PLQRULW\�PDOH�
RZQHG�EXVLQHVVHV��02%V��

+RPHEDVHG�)LUPV�1HHG�+HOS�LQ�5HPRYLQJ�%XVLQHVV�%DUULHUV
7R�PHHW�WKHLU�SRWHQWLDO�LQ�WRGD\ªV�,QIRUPDWLRQ�$JH�HFRQRP\��+%%V�QHHG�KHOS�

$FWLRQV�WKDW�ZRXOG�OHQG�FUHGHQFH�WR�KRPHEDVHG�ILUPV�DQG�KHOS�WKHP�DWWDLQ�WKHLU�JRDOV
LQFOXGH�WKH�IROORZLQJ�

• ,QFUHDVH�$FFHVV�WR�'HYHORSLQJ�0DUNHWV�DQG�(OHFWURQLF�&RPPHUFH

7KH�,QWHUQHW�LV�UDSLGO\�FKDQJLQJ�FRPPHUFH�IRU�DOO�ILUPV�E\�RIIHULQJ�WKH�VPDOOHVW
FRPSDQ\��DV�ZHOO�DV�JLDQW�FRUSRUDWLRQV��QHZ�SDWKZD\V�WR�JOREDO�PDUNHWV���+%%V�DV�ZHOO
DV�QRQ�+%%V�DUH�ILQGLQJ�WKH�,QWHUQHW�WR�EH�DQ�HIIHFWLYH�ORZ�FRVW�ZD\�WR�UHDFK�QHZ
PDUNHWV���7ZR�DUHDV�LQ�ZKLFK�+%%V�QHHG�KHOS�DUH����REWDLQLQJ�DQG�SD\LQJ�IRU�WKH�FUHGLW
FDUG�PHUFKDQW�VWDWXV�WKH\�QHHG�IRU�HOHFWURQLF�VDOHV�DQG����GHYHORSLQJ�WKHLU�,QWHUQHW
VWUDWHJLHV���)RU�H[DPSOH��HOHFWLQJ�WR�HQWHU�HOHFWURQLF�FRPPHUFH�ZLWK�D�QLFKH�EXVLQHVV�PD\
EH�D�PRUH�VXFFHVVIXO�DSSURDFK�WKDQ�WU\LQJ�WR�FRPSHWH�ZLWK�PDVV�SURGXFW�PDVV
PHUFKDQGLVHUV�OLNH�WKH�$PD]RQ�FRPV�

• 5HPRYH�/HJDO�%DUULHUV�DQG�5HVWULFWLYH�7D[�3ROLFLHV

/RFDO�]RQLQJ�FRGHV�DQG�OHJDO�RUGLQDQFHV�SURKLELWLQJ�ZRUN�LQ�KRPHV�DUH�RXWGDWHG
ZKHQ�WKH�FRPPHUFLDO�DFWLYLW\�WDNHV�SODFH�RQ�FRPSXWHUV���/DZV�GUDIWHG�WR�UHVWULFW
FRPPHUFH�LQ�WKH�KRPH�QHHG�XSGDWLQJ�

7D[�FRGHV�DOVR�QHHG�XSGDWLQJ�WR�UHFRJQL]H�WKH�FRQWULEXWLRQ�RI�KRPHEDVHG�ILUPV
WR�WKH�HFRQRP\���5HVWULFWLYH�UXOHV�IRU�GHGXFWLQJ�KRPH�RIILFH�H[SHQVH�DQG�WKH�WKUHDW�RI
LQFUHDVHG�DXGLW�ULVN�KDYH�D�QHJDWLYH�LPSDFW�RQ�KRPHEDVHG�ILUPV�

• 3URYLGH�$FFHVV�WR�&DSLWDO

&DSLWDO�PD\�EH�OHVV�FULWLFDO�WKDQ�VXFFHVV�LQ�LGHQWLI\LQJ��UHDFKLQJ��DQG�VHOOLQJ
FRPSHWLWLYHO\�LQ�WKH�JOREDO�PDUNHWSODFH���+RZHYHU��WKHUH�PD\�EH�FRQWUDFWV�WKDW�VPDOO
EXVLQHVVHV�GR�QRW�REWDLQ�EHFDXVH�FDSLWDO�LV�ODFNLQJ�IRU�VXFK�VWDUWXS�FRVWV�DV�REWDLQLQJ
UHTXLUHG�LQVXUDQFH��KLULQJ�VWDII�DQG�RYHUKHDG�FRVWV���$V�,QWHUQHW�FRPPHUFH�EHFRPHV
PRUH�VRSKLVWLFDWHG��KRPHEDVHG�EXVLQHVVHV�PD\�QHHG�FDSLWDO�WR�GHYHORS�DQG�PDLQWDLQ
SURILWDEOH�ZHE�VLWHV�

• �6HW�8S�9LUWXDO�&RPSDQLHV�WR�2YHUFRPH�5HVLGHQWLDO�6SDFH�/LPLWDWLRQV

+LULQJ�SDLG�HPSOR\HHV�LQFUHDVHV�JURVV�LQFRPH�DQG�SURILWV���%XW�WKHUH�DUH
OLPLWDWLRQV�DV�WR�WKH�QXPEHU�RI�ZRUNHUV�D�UHVLGHQFH�FDQ�DFFRPPRGDWH���7KH�XVH�RI



+RPHEDVHG�%XVLQHVV��WKH��+LGGHQ�(FRQRP\ (6���viii -RDQQH�+��3UDWW

WHFKQRORJ\�WR�ZRUN�LQ�WHDPV�ZLWKRXW�GDLO\�IDFH�WR�IDFH�LQWHUDFWLRQ�DOORZV�WKH�KRPHEDVHG
ILUP�WR�H[SDQG�EH\RQG�WKH�OLPLWDWLRQV�RI�UHVLGHQWLDO�VSDFH�

+RPHEDVHG�%XVLQHVV�RU�1RW"��$�%DVLV�IRU�&KRLFH
6PDOO�EXVLQHVV�DIIRUGV�RSSRUWXQLWLHV�IRU�HQWUHSUHQHXUV�DQG�DW�KRPH

SURIHVVLRQDOV���7KLV�DQDO\VLV�RI�WKH�&%2�KDV�GRFXPHQWHG�FOHDU�GLVSDULWLHV�EHWZHHQ
JHQGHU�DQG�HWKQLF�JURXSV���+RZHYHU��ZLWKLQ�DQ\�RQH�RI�WKHVH�JURXSV��ZKHUH�WR�ORFDWH
RQHªV�EXVLQHVV�LV�DQ�HFRQRPLF�DQG�OLIHVW\OH�FKRLFH��'HSHQGLQJ�RQ�WKH�SDUWLFXODU�LQGXVWU\
DQG�EXVLQHVV��WKH�RGGV�KHDYLO\�IDYRU�EXVLQHVVHV�ORFDWHG�LQ�WKH�WUDGLWLRQDO�FRPPHUFLDO
ORFDWLRQ���+RZHYHU��LQGHSHQGHQW�RI�ZKHWKHU�WKH\�DUH�ORFDWHG�LQ�WKH�KRPH�RU�QRW��ILUPV
FDQ �JURVV�RYHU�D�PLOOLRQ�GROODUV��VR�WKH�RSSRUWXQLW\�LV�WKHUH�

7DEOH�(6���VWULNLQJO\�GRFXPHQWV� WKDW�+%%�RZQHUV�ZKR�DUH�PRWLYDWHG��ZKR�KLUH
HPSOR\HHV�DQG�VSHQG�HTXLYDOHQW�WLPH�RQ�WKHLU�EXVLQHVV��QDUURZ�WKH�JDS�EHWZHHQ�+%%
DQG�QRQ�+%%�SURILWV���$OWKRXJK�WKH�PD[LPXP�DYHUDJH�SURILW�RI�+%%V�UHPDLQV�ORZHU
WKDQ�WKDW�RI�QRQ�+%%V�����.�YV�����.���+%%V�RSHUDWHG�IRU�SULPDU\�LQFRPH��IXOO�WLPH�DQG
WKURXJKRXW�WKH�\HDU�ZLWK�SDLG�HPSOR\HHV��QDUURZ�WKH�JDS�EHWZHHQ�+%%V�DQG�QRQ�
+%%V���,Q�IDFW��DV�WKH�WDEOH�VKRZV�IRU�WKH�SULPDU\�LQFRPH�&%2�VHJPHQW�����SHUFHQW�RI
+%%V�YHUVXV����SHUFHQW�RI�QRQ�+%%V�JHQHUDWH�QHW�SURILWV�JUHDWHU�WKDQ���������DQG�IRU���
SHUFHQW�RI�+%%V�YHUVXV����SHUFHQW�RI�QRQ�+%%V�JURVVLQJ�RYHU����������WKH�EXVLQHVV
VXSSOLHV�����SHUFHQW�RI�SHUVRQDO�LQFRPH�

,Q�FKRRVLQJ�WR�EH�VHOI�HPSOR\HG��EXVLQHVV�ORFDWLRQ�PD\�EH�OHVV�LPSRUWDQW�WKDQ
WKH�RZQHUªV�PRWLYDWLRQ��WLPH�FRPPLWPHQW�DQG�GHFLVLRQ�WR�KLUH�HPSOR\HHV�RU�ZRUN
DORQH����6R�LQ�SDUW��WKH�FKRLFH�RI�D�KRPHEDVHG�RU�QRQ�KRPHEDVHG�EXVLQHVV�FRPHV�GRZQ
WR�EDODQFLQJ�HFRQRPLF�QHHGV�ZLWK�OLIHVW\OH�FKRLFHV�



+RPHEDVHG�%XVLQHVV��WKH��+LGGHQ�(FRQRP\ (6���ix -RDQQH�+��3UDWW

7DEOH�(6����)LUPV�2SHUDWHG�IRU�3ULPDU\�,QFRPH

3ULPDU\�,QFRPH $OO�)LUPV

3HUFHQW�RI�ILUPV�LQ�FDWHJRU\ +%% 1RQ�
+%%

+%% 1RQ�
+%%

�����FRQWULEXWLRQ�WR�SHUVRQDO�LQFRPH�
LQFRPH������.

����������1R�SDLG�HPSOR\HHV ��� ��� ��� ���

����������3DLG�HPSOR\HHV ��� ��� ��� ���

�����FRQWULEXWLRQ�WR�SHUVRQDO�LQFRPH�
LQFRPH�!����.

����������1R�SDLG�HPSOR\HHV ��� ��� ��� ���

����������3DLG�HPSOR\HHV ��� ��� ��� ���

0D[LPXP�DYHUDJH�SURILW ���. ���. ���. ���.

1HW�SURILW�!����.��LQFRPH������.

����������1R�SDLG�HPSOR\HHV ��� ��� ��� ���

����������3DLG�HPSOR\HHV ��� ��� ��� ���

1HW�SURILW�!����.��LQFRPH�!����.

����������1R�SDLG�HPSOR\HHV ��� ��� ��� ���

����������3DLG�HPSOR\HHV ��� ��� ��� ���

:RUN�IXOO�WLPH�ZHHN������KRXUV�

����������1R�SDLG�HPSOR\HHV ��� ��� ��� ���

����������3DLG�HPSOR\HHV ��� ��� ��� ���

:RUN�IXOO�\HDU������ZHHNV�

����������1R�SDLG�HPSOR\HHV ��� ��� ��� ���

����������3DLG�HPSOR\HHV ��� ��� ��� ���

2UJDQL]DWLRQ�RI�7KLV�5HSRUW
7KH�UHSRUW�LV�RUJDQL]HG�IRU�UHDGHUV�VHHNLQJ�YDULRXV�OHYHOV�RI�GHWDLO�DERXW�VPDOO

EXVLQHVV���7KH�/LVW�RI�.H\�)LQGLQJV��6XPPDU\�7DEOH� DQG�&KDSWHUV���DQG�� �FRYHU�WKH�PDMRU
KLJKOLJKWV�RI�WKH�UHVHDUFK���7KH�IROORZLQJ�FKDSWHUV�DUH�RUJDQL]HG�IRU�WKRVH�ZLWK�PRUH
WKDQ�D�FDVXDO�LQWHUHVW�LQ�WKH�VXEMHFW���&KDSWHUV���WKURXJK���HDFK�EHJLQV�E\�VXPPDUL]LQJ
FKDSWHU�KLJKOLJKWV�IROORZHG�E\�GHWDLOHG�ILQGLQJV�DERXW�2ZQHU�&KDUDFWHULVWLFV ��%XVLQHVV
&KDUDFWHULVWLFV �DQG�%XVLQHVV�6XFFHVV ���7KH�ILQDO�FKDSWHU��%XVLQHVV�2SSRUWXQLWLHV�DQG
&RQWULEXWLRQV� �UHFDSV�SURILOHV�RI�GHPRJUDSKLF�JURXSV¦ZRPHQ��QRQPLQRULW\�PHQ��EODFN�
+LVSDQLF�DQG�§RWKHU�PLQRULW\¨�RZQHUV��DQG�RI�HDFK�LQGXVWU\�VHFWRU���7KH�UHSRUW
FRQFOXGHV�E\�VSHFXODWLQJ�RQ�WKH�IXWXUH�RI�VPDOO�EXVLQHVV¦ZKHWKHU�RU�QRW�KRPHEDVHG¦
LQ�WKH�,QIRUPDWLRQ�$JH�
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(;3/$1$7,21�2)�7(506�$1'�$&521<06

([SODQDWLRQ�RI�7HUPV

7KH�&%2�VDPSOH�DQG�VXUYH\�TXHVWLRQV�SURPSW�WKH�IROORZLQJ�GHILQLWLRQV�DQG
DEEUHYLDWLRQV�WKDW�DUH�XVHG�WKURXJKRXW�WKLV�UHSRUW�

%XVLQHVV��$�EXVLQHVV�FRQGXFWHG�DV�D�6ROH�3URSULHWRUVKLS��3DUWQHUVKLS�RU�6�FRUSRUDWLRQ�

+RPHEDVHG�%XVLQHVV��+%%���¦$�EXVLQHVV�RSHUDWHG�IURP�RU�LQ�D�KRPH�SURGXFLQJ
JRRGV�RU�VHUYLFHV�RU�GRLQJ�FOHULFDO�ZRUN�

1RQ�KRPHEDVHG�EXVLQHVV��1RQ�+%%� RU� QR�ZRUN�DW�KRPH�EXVLQHVV��1R�:$+���
5HVSRQGHQW�DQVZHUHG�§QR¨�WR�WKH�TXHVWLRQ�§:DV�WKLV�EXVLQHVV�RSHUDWHG�SULPDULO\�IURP
RU�LQ�D�KRPH¨�

7HUPV�8VHG�LQ�WKH�&%2�

)LUP¦,Q�WKH�&%2��D�ILUP�LV�D�OHJDO�HQWLW\�HQJDJHG�LQ�HFRQRPLF�DFWLYLW\�GXULQJ�DQ\�SDUW
RI������WKDW�ILOHG�DQ�,56�IRUP�������6FKHGXOH�&��������RU�����6���$�ILUP�PD\�RSHUDWH�RQH
SODFH�RI�EXVLQHVV�RU�PRUH�VXFK�DV�D�FKDLQ�RI�UHVWDXUDQWV��RU�KDYH�QR�IL[HG�EXVLQHVV
ORFDWLRQ��VXFK�DV�WKH�ILUP�UHSUHVHQWHG�E\�D�VHOI�HPSOR\HG�FDUSHQWHU�

1RWH���,Q�WKH�WH[W�WKH�WHUPV�§ILUP¨�DQG�§EXVLQHVV¨�DUH�XVHG�LQWHUFKDQJHDEO\���$�VLQJOH
EXVLQHVV�ORFDWLRQ¦KRPH�RU�QRQ�KRPH¦LV�DVVXPHG�IRU�WKH�DQDO\VLV�

/HJDO�IRUP�RI�RUJDQL]DWLRQ

,QGLYLGXDO�SURSULHWRUVKLS¦$Q�XQLQFRUSRUDWHG�EXVLQHVV�RZQHG�E\�DQ
LQGLYLGXDO���$OVR��LQFOXGHG�LQ�WKLV�FDWHJRU\�DUH�VHOI�HPSOR\HG�SHUVRQV���7KH
EXVLQHVV�PD\�EH�WKH�RQO\�RFFXSDWLRQ�RI�DQ�LQGLYLGXDO�RU�WKH�VHFRQGDU\�DFWLYLW\�RI
DQ�LQGLYLGXDO�ZKR�ZRUNV�IXOO�WLPH�IRU�VRPHRQH�HOVH�
3DUWQHUVKLS¦$Q�XQLQFRUSRUDWHG�EXVLQHVV�RZQHG�E\�WZR�RU�PRUH�SHUVRQV
KDYLQJ�D�ILQDQFLDO�LQWHUHVW�LQ�WKH�EXVLQHVV�
6XEFKDSWHU�6�FRUSRUDWLRQ�RU�6�FRUSRUDWLRQ¦$�OHJDOO\�LQFRUSRUDWHG�EXVLQHVV
XQGHU�6WDWH�ODZV���$�VXEFKDSWHU�6�FRUSRUDWLRQ�LV�D�VSHFLDO�,56�GHVLJQDWLRQ�IRU
OHJDOO\�LQFRUSRUDWHG�EXVLQHVVHV�ZLWK����RU�IHZHU�VKDUHKROGHUV�ZKR��EHFDXVH�RI
WD[�DGYDQWDJHV��HOHFW�WR�EH�WD[HG�DV�LQGLYLGXDO�VKDUHKROGHUV�UDWKHU�WKDQ�DV
FRUSRUDWLRQV�

5DFH�DQG�(WKQLFLW\¦7KH�UDFH�DQG�HWKQLF�FDWHJRULHV�XVHG�LQ�WKH�&%2�DUH�WKH�VDPH�DV
WKRVH�GHILQHG�E\�WKH�2IILFH�RI�0DQDJHPHQW�DQG�%XGJHW��20%��

                                                          
1 Charts based on cross tabulations of the screening question “Was this business operated primarily from or in a home…” use the term

homebased business or HBB; those based on a follow-up question concerning business use of home use the term work-at-home
business or WAH.
2 1992 Economic Census, Characteristics of Business Owners, U.S. Department of Commerce, Bureau of the Census, Appendix A.
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(PSOR\PHQW¦(PSOR\PHQW�LQFOXGHV�DOO�HPSOR\HHV��IXOO�WLPH�DQG�SDUW�WLPH��UHSRUWHG
RQ�D�ILUPªV�SD\UROO�GXULQJ�VSHFLILHG�SD\�SHULRGV�LQ������LQFOXGLQJ�SHUVRQV�RQ�VLFN�OHDYH�
SDLG�KROLGD\V�DQG�SDLG�YDFDWLRQV���6DODULHG�RIILFHUV�DQG�SDUWQHUV�RI�FRUSRUDWLRQV��EXW�QRW
SURSULHWRUV�DQG�SDUWQHUV�RI�XQLQFRUSRUDWHG�EXVLQHVVHV�DUH�FRQVLGHUHG�DV�HPSOR\HHV�

5HFHLSWV¦5HFHLSWV�LQFOXGH�WKH�JURVV�YDOXH�RI�DOO�SURGXFWV�VROG��VHUYLFHV�UHQGHUHG��RU
RWKHU�UHFHLSWV�IURP�FXVWRPHUV�GXULQJ�WKH�\HDU��OHVV�UHWXUQV�DQG�DOORZDQFHV���9DOXH�IRU
VDOHV�DQG�VHUYLFHV�LV�JLYHQ�ZKHWKHU�RU�QRW�SD\PHQW�ZDV�DFWXDOO\�UHFHLYHG�GXULQJ�WKH
\HDU��DQG�WKHUHIRUH��GRHV�QRW�LQGLFDWH�D�FDVK�IORZ���'XH�WR�WKH�QDWXUH�RI�WKH�EDQNLQJ��UHDO
HVWDWH��DQG�LQVXUDQFH�LQGXVWULHV�DQG�HGXFDWLRQDO�DQG�VRFLDO�VHUYLFHV��UHFHLSWV�PD\�QRW�EH
D�JRRG�LQGLFDWRU�RI�ILQDQFLDO�ZRUWK�RU�VL]H�

�$FURQ\PV
*HQGHU�DQG�(WKQLF�*URXSV

:RPDQ�RZQHG�EXVLQHVV��:2%�
1RQPLQRULW\�PDOH�RZQHG�EXVLQHVV��02%�
%ODFN�RZQHG�EXVLQHVV��%2%�
+LVSDQLF�RZQHG�EXVLQHVV��+2%�
2WKHU�PLQRULW\�EXVLQHVV��20%�

7KH�FDWHJRU\�§RWKHU�PLQRULW\ª�LV�FRPSRVHG�RI�DERXW����SHUFHQW�$VLDQV�DQG�3DFLILF
,VODQGHUV�DQG���SHUFHQW�$PHULFDQ�,QGLDQV�DQG�$ODVNDQ�1DWLYHV���)LUPV�RZQHG�E\�EODFN�
+LVSDQLF�RU�RWKHU�PLQRULW\�ZRPHQ�RU�WKDW�DUH�RZQHG�E\�WZR�RU�PRUH�PLQRULWLHV�DUH
LQFOXGHG�LQ�WKH�GDWD�IRU�HDFK�PLQRULW\�JURXS��EXW�FRXQWHG�RQO\�RQFH�DW�WRWDO�OHYHOV�
1RQPLQRULW\�PDOH�RZQHG�EXVLQHVVHV�DUH�QRW�LQFOXGHG�LQ�DQ\�RWKHU�JURXS�

,QGXVWU\

)LQDQFH��LQVXUDQFH�DQG�UHDO�HVWDWH��),5(�
7UDQVSRUWDWLRQ��FRPPXQLFDWLRQV�DQG�XWLOLWLHV��7&8�
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/,67�2)�.(<�),1',1*6

,Q�*HQHUDO
�� 3HRSOH�FKRRVH�D�KRPHEDVHG�EXVLQHVV��+%%��WR�HDUQ�SULPDU\�RU�VHFRQGDU\�LQFRPH�RU�WR�EH

WKHLU�RZQ�ERVV���7KH�PDLQ�UHDVRQ�WKH\�RSHUDWH�IURP�WKHLU�KRPHV�LV�WR�HDUQ�D�VHFRQG��QRW�D
SULPDU\�LQFRPH���0RUH�QRQ�KRPHEDVHG�EXVLQHVV��QRQ�+%%��RZQHUV�VHHN�SULPDU\
LQFRPH�

�� :KHWKHU�RU�QRW�D�EXVLQHVV�KDV�SDLG�HPSOR\HHV�LV�UHODWHG�WR�WKH�PRWLYDWLRQ�to operate a
business.  Notably, only nine percent of homebased businesses hire employees.

�� 2YHUDOO��KRPHEDVHG�EXVLQHVVHV�IRXQGHG�WR�REWDLQ�SULPDU\�LQFRPH�WHQG�WR�KDYH
HPSOR\HHV��WKRVH�LQWHUHVWHG�RQO\�LQ�D�VHFRQG�VRXUFH�RI�LQFRPH�GR�QRW��1HDUO\
WZLFH�DV�PDQ\�+%%V�ZLWK�HPSOR\HHV��WKDQ�ZLWKRXW��ZHUH�LQ�EXVLQHVV�WR�JDLQ
WKHLU�SULPDU\�LQFRPH�

4. +%%�RZQHUV�ZLWK�HPSOR\HHV�ZKRVH�PDLQ�UHDVRQ�IRU�VWDUWLQJ�D�EXVLQHVV�LV�WR�EH�WKHLU�RZQ
ERVV�DUH�DWWUDFWHG�WR�WKH�ILQDQFH��LQVXUDQFH�DQG�UHDO�HVWDWH�LQGXVWU\��),5(����+RPHEDVHG
),5(�LQGXVWU\�RZQHUV�ZDQW�VXSSOHPHQWDU\��EXW�QRW�SULPDU\�LQFRPH���5HWDLO�WUDGH�LV�WKH
RQO\�LQGXVWU\�WKDW�XVHV�D�KRPHEDVHG�EXVLQHVV�WR�DQ\�H[WHQW�WR�WHVW�QHZ�LGHDV���3HRSOH
QHHGLQJ�WR�PHHW�IDPLO\�UHVSRQVLELOLWLHV�FOXVWHU�LQ�WKH�VHUYLFHV�LQGXVWU\���6HUYLFH�LV�DOVR�DQ
LQGXVWU\�DWWUDFWLYH�WR�WKRVH�ZDQWLQJ�D�VHFRQG�LQFRPH�

�� 0RUH�ILUPV�WKDW�JURVV�RYHU���������DUH�QRQ�+%%V��WKRVH�ZLWK�UHFHLSWV�OHVV�WKDQ��������
DUH�KRPHEDVHG��ZLWK�WKH�FURVVRYHU�LQ�WKH�������������������UDQJH�

,QFRPH
�� 7KLUW\�RQH�SHUFHQW�RI�KRPHEDVHG�EXVLQHVV�RZQHUV�ZRUN�IXOO�WLPH�DW�WKHLU�EXVLQHVV����

KRXUV�SHU�ZHHN�RU�PRUH���2YHU�KDOI�ZRUN����RU�PRUH�ZHHNV�GXULQJ�WKH�\HDU���+LJKHU
EXVLQHVV�HDUQLQJV�DUH�DVVRFLDWHG�ZLWK�KRPHEDVHG�FOHULFDO�ZRUN��QRW�WKH�SURGXFWLRQ�RI
JRRGV�DQG�VHUYLFHV���2WKHU�PLQRULW\�ILUPV��RYHU����SHUFHQW�$VLDQ�RZQHG��DUH�DQ
H[FHSWLRQ�����WR����SHUFHQW�RI�WKRVH�JURVVLQJ����������RU�PRUH�HQJDJH�LQ�KRPHEDVHG
SURGXFWLRQ�

�� )LYH�SHUFHQW�RI�EXVLQHVVHV�ZLWK�RYHU�RQH�PLOOLRQ�LQ�UHFHLSWV�DUH�KRPHEDVHG���/LNHZLVH�
ILYH�WR�VL[�SHUFHQW�RI�EODFN��+LVSDQLF��DQG�RWKHU�PLQRULW\�RZQHG�ILUPV�JURVVLQJ�RQH
PLOOLRQ�GROODUV�RU�PRUH�DUH�KRPHEDVHG���%XW�WKH�PDMRULW\�RI�ILUPV�JURVVLQJ�RYHU��������
DUH�ORFDWHG�RXWVLGH�WKH�KRPH�

�� $FURVV�DOO�+%%V�����SHUFHQW�HDUQ�SURILWV�RI�OHVV�WKDQ�����������2QO\����SHUFHQW�HDUQ�JUHDWHU
WKDQ���������LQ�SURILWV���,Q�FRQWUDVW�����SHUFHQW�RI�QRQ�+%%V�HDUQ�OHVV�WKDQ��DQG����SHUFHQW
HDUQ�JUHDWHU�WKDQ����������LQ�SURILWV���7ZHQW\�VHYHQ�SHUFHQW�RI�+%%V�YHUVXV����SHUFHQW�RI
QRQ�+%%V�VXIIHU�D�ORVV�

�� 7KH�PRVW�SURILWDEOH�QRQ�+%%V�DUH�WKRVH�LQ�ZKROHVDOH�WUDGH�����SHUFHQW�HDUQ�SURILWV
JUHDWHU�WKDQ���.��DQG�PDQXIDFWXULQJ�����SHUFHQW����7ZHQW\�HLJKW�SHUFHQW�RI�QRQ�+%%V�LQ
UHWDLO�WUDGH�DQG�),5(�VXIIHU�ORVVHV���$�PDMRU�GLIIHUHQFH�LV�WKDW�+%%V�WKDW�DUH�DV�SURILWDEOH
DV�QRQ�+%%V�FOXVWHU�LQ�LQGXVWULHV�OLNH�FRQVWUXFWLRQ�DQG�WUDQVSRUWDWLRQ��FRPPXQLFDWLRQV
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DQG�XWLOLWLHV��7&8���LQ�ZKLFK�WKH�PDLQ�ZRUN�WDVNV�DUH�QRW�SHUIRUPHG�LQ�WKH�KRPH��UDWKHU
WKH�KRPH�RIILFH�LV�XVHG�SULPDULO\�IRU�FOHULFDO�ZRUN�

��� ([FOXGLQJ�LQFRPH�IURP�VSRXVH�RU�RWKHU�IDPLO\�PHPEHUV�����SHUFHQW�RI�DOO�+%%V
FRQWULEXWH�����SHUFHQW�RI�WKHLU�RZQHUV
�WRWDO�SHUVRQDO�LQFRPH�����SHUFHQW�SURYLGH�OHVV
WKDQ����SHUFHQW�DQG����SHUFHQW�FRQWULEXWH����WR����SHUFHQW�

'HPRJUDSKLFV
��� 1R�VLQJOH�GHPRJUDSKLF�FKDUDFWHULVWLF�XQLTXHO\�GHILQHV�KRPHEDVHG�RZQHUV�

��� 0RUH�KRPHEDVHG�DQG�DOVR�PRUH�QRQ�KRPHEDVHG�EXVLQHVVHV�DUH�RZQHG�E\�PHQ�WKDQ�E\
ZRPHQ�E\�RYHU�D���WR���UDWLR���0XFK�ODUJHU�YDULDWLRQV�H[LVW�ZLWKLQ�HDFK�UDFLDO�JURXS
DFURVV�LQGXVWULHV���)RU�H[DPSOH��LQ�UHWDLO�����SHUFHQW�RI�EODFNV�RSHUDWLQJ�+%%V��EXW�RQO\���
SHUFHQW�RI�WKRVH�RSHUDWLQJ�QRQ�+%%V�DUH�ZRPHQ���,Q�FRQWUDVW��+LVSDQLF�ZRPHQ�DUH�PXFK
OHVV�OLNHO\�WR�RSHUDWH�EXVLQHVVHV�WKDQ�+LVSDQLF�PHQ�

��� 2YHUZKHOPLQJO\��EXVLQHVV�RZQHUV�DUH�PDUULHG��ZLWK�OLWWOH�RU�QR�GLIIHUHQFH�EHWZHHQ
RZQHUV�RI�KRPHEDVHG�DQG�QRQ�KRPHEDVHG�ILUPV���%ODFNV�DQG�RWKHU�PLQRULWLHV��EXW�QRW
+LVSDQLFV��ZKR�DUH�VHSDUDWHG��GLYRUFHG�RU�ZLGRZHG�RZQ�EXVLQHVVHV�

��� 2QO\����SHUFHQW�RI�RWKHU�PLQRULW\�¦�ODUJHO\�$VLDQ����+%%V�DQG����SHUFHQW�RI�QRQ�+%%V
DUH�RZQHG�E\�LQGLYLGXDOV�ERUQ�LQ�WKH�8�6���VXJJHVWLQJ�WKDW�EXVLQHVV�RZQHUVKLS�RIIHUV
LPPLJUDQWV�D�SDWKZD\�WR�SDUWLFLSDWH�LQ�WKH�8�6��HFRQRP\�

��� 7KH�ODUJHVW�VHJPHQWV�RI�EXVLQHVV�RSHUDWRUV�DUH�LQ�WKH����WR����DQG����WR����DJH�JURXSV�

��� 7DNHQ�DV�D�ZKROH��KRPHEDVHG�DQG�QRQ�KRPHEDVHG�EXVLQHVV�RZQHUV�KDYH�QHDUO\�LGHQWLFDO
HGXFDWLRQDO�OHYHOV���+RZHYHU��WKHUH�DUH�JUHDW�GLIIHUHQFHV�LQ�HGXFDWLRQDO�DFKLHYHPHQW
DPRQJ�PLQRULW\�EXVLQHVV�JURXSV���$ERXW���SHUFHQW�RI�EODFN�RU�RWKHU�PLQRULW\�EXVLQHVV
RZQHUV�EXW����SHUFHQW�RI�+LVSDQLFV�KDYH�QRW�FRPSOHWHG�WKH�QLQWK�JUDGH���2WKHU
PLQRULWLHV��JHQHUDOO\�$VLDQ��KDYH�WKH�KLJKHVW�HGXFDWLRQDO�DWWDLQPHQW�

��� 7KH�RZQHUV�RI�DERXW�RQH�KDOI�RI�ZRPHQ�RZQHG��DQG�PDOH�RZQHG�ILUPV�KDG�D�FORVH
UHODWLYH�ZKR�RZQHG�D�EXVLQHVV���2QO\����WR����SHUFHQW�RI�EODFN��+LVSDQLF�DQG�RWKHU
PLQRULW\�ILUPV�ZHUH�KHDGHG�E\�LQGLYLGXDOV�ZKR�KDG�UHODWLYHV�DV�EXVLQHVV�UROH�PRGHOV�IRU
WKHLU�RZQ�ILUPV�

/HJDO�)RUP�RI�2UJDQL]DWLRQ
��� $Q�RYHUZKHOPLQJ�PDMRULW\�RI�KRPHEDVHG�EXVLQHVVHV�����WR����SHUFHQW��DUH�IRXQGHG�E\

WKHLU�RZQHUV���,Q�FRQWUDVW�����SHUFHQW�WR�QHDUO\�WKUHH�IRXUWKV�RI�QRQ�KRPHEDVHG�ILUPV�DUH
IRXQGHG�����WR����SHUFHQW�DUH�SXUFKDVHG�DQG�D�IHZ�SHUFHQW�LQKHULWHG�

��� 1LQHW\�SHUFHQW�RI�DOO�KRPHEDVHG�EXVLQHVVHV�DUH�VROH�SURSULHWRUVKLSV����SHUFHQW
6�FRUSRUDWLRQV�DQG���SHUFHQW�SDUWQHUVKLSV���,Q�FRQWUDVW�����SHUFHQW�RI�QRQ�+%%V�DUH�VROH
SURSULHWRUVKLSV�����SHUFHQW�6�FRUSRUDWLRQV��DQG����SHUFHQW�SDUWQHUVKLSV�

��� 5HWDLO�WUDGH�LV�WKH�RQO\�LQGXVWU\�WKDW�KDV�DV�PDQ\�DV���SHUFHQW�RI�DOO�KRPHEDVHG�ILUPV
RSHUDWHG�DV�IUDQFKLVHV�
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&DSLWDO�5HTXLUHPHQWV
��� +RPHEDVHG�ILUPV�DFTXLUH�OHVV�FDSLWDO�WKDQ�QRQ�+%%V����2QO\�D�IHZ�SHUFHQW�RI�+%%V

REWDLQ�DV�PXFK�DV���������RU�PRUH��FRPSDUHG�ZLWK����SHUFHQW�RI�QRQ�+%%V�

��� )RUW\�WR����SHUFHQW�RI�DOO�+%%V�UHTXLUHG�OHVV�WKDQ��������IRU�VWDUWXS���$ERXW���WR���
SHUFHQW�QHHGHG���.�WR�XQGHU����.��DQG���WR����SHUFHQW�XVHG����.�WR�����.�

��� 1RQ�KRPHEDVHG�DQG�RWKHU�PLQRULW\�EXVLQHVVHV�QHHG�WKH�PRVW�FDSLWDO���)RUW\�IRXU�SHUFHQW
UHTXLUHG����.�RU�PRUH�WR�VWDUW�

��� +RPHEDVHG�EXVLQHVVHV�DUH�PRUH�DSW�WR�UHO\�RQ�SHUVRQDO�VDYLQJV�DQG�DVVHWV�WR�ILQDQFH
WKHLU�EXVLQHVV�VWDUW�XS�WKDQ�ILUPV�ORFDWHG�RXWVLGH�WKH�KRPH���2QH�WKLUG�RI�DOO�+%%V�XVHV
SHUVRQDO�DVVHWV�DQG����SHUFHQW��SHUVRQDO�VDYLQJV�

��� %XVLQHVV�RZQHUV�ERUURZ�FDSLWDO�IURP�WKHPVHOYHV���2I�ILUPV�WKDW�ERUURZ�FDSLWDO��MXVW��
SHUFHQW�RI�DOO�KRPHEDVHG�EXVLQHVVHV�DQG����SHUFHQW�RI�QRQ�KRPHEDVHG�ILUPV�REWDLQ�EDQN
ORDQV��H[FOXGHV�FUHGLW�FDUG�ORDQV��

0DUNHWV
��� +RPHEDVHG�DQG�QRQ�KRPHEDVHG�ILUPV�KDYH�VLPLODU�PDUNHWV�LQ�WHUPV�RI�SHUFHQWDJHV�RI

FXVWRPHUV�ZKR�DUH�ZKLWH�DQG�QRQ�+LVSDQLF���%ODFN�RZQHG�ILUPV�WHQG�WR�KDYH�EODFN
FXVWRPHUV�

��� 5HJDUGOHVV�RI�ORFDWLRQ�����SHUFHQW�RU�PRUH�RI�VPDOO�EXVLQHVVHV�VHOO�SULPDULO\�WR
LQGLYLGXDOV�����WR����SHUFHQW�VHOO�WR�RWKHU�EXVLQHVVHV���5RXJKO\����SHUFHQW�RI�FXVWRPHUV
DUH�ORFDO��VWDWH�RU�IHGHUDO�JRYHUQPHQW�DJHQFLHV�

��� &RQWUDU\�WR�FRPPRQ�SHUFHSWLRQ��KRPHEDVHG�EXVLQHVVHV�KDYH�WKH�VDPH
JHRJUDSKLFDO�PDUNHWSODFH�DV�ILUPV�ORFDWHG�RXWVLGH�WKH�KRPH���$ERXW�RQH�WKLUG
RI�ERWK�KRPHEDVHG�DQG�QRQ�KRPHEDVHG�EXVLQHVVHV�VHOO�LQ�WKH�QHLJKERUKRRG�DQG
KDOI�PDUNHW�ZLWKLQ�WKH�FLW\�RU�FRXQW\�

��� 2Q�DYHUDJH�RQO\���SHUFHQW��DERXW�����WKRXVDQG�KRPHEDVHG�RU�QRQ�KRPHEDVHG�ILUPV�
H[SRUW�WR�LQWHUQDWLRQDO�PDUNHWV���1DWXUDOO\��PXFK�JUHDWHU�DFWLYLW\�RFFXUV�LQ�ZKROHVDOH
WUDGH�DQG�PDQXIDFWXULQJ�

��� ,Q�WKH�ZKROHVDOH�WUDGH�LQGXVWU\�����SHUFHQW�RI�EODFN������SHUFHQW�RI�+LVSDQLF��DQG���
SHUFHQW�RI�RWKHU�PLQRULW\�RZQHG�KRPHEDVHG�ILUPV�ZDQW�WR�LQFUHDVH�WKHLU�H[SRUWV
FRPSDUHG�ZLWK�RQO\���SHUFHQW�RI�ZRPHQ�RZQHG�ILUPV�

+HDOWK�%HQHILWV�
31. 0RVW�VPDOO�EXVLQHVV�RZQHUV�GR�QRW�REWDLQ�KHDOWK�LQVXUDQFH�IURP�WKHLU�RZQ�ILUPV�

��� 2YHUDOO��WKH�RZQHUV�RI�RQH�WKLUG�RI�KRPHEDVHG�EXVLQHVVHV�FRPSDUHG�ZLWK����SHUFHQW�RI
WKRVH�ORFDWHG�RXWVLGH�WKH�GZHOOLQJ�DUH�FRYHUHG�E\�WKHLU�VSRXVH
V�KHDOWK�LQVXUDQFH�

��� 1RQ�KRPHEDVHG�ILUPV�LQ�ZKROHVDOH�WUDGH�GR�WKH�EHVW�MRE�ZLWK�UHVSHFW�WR�KHDOWK�LQVXUDQFH
����SHUFHQW�RI�ILUPV�LQ�FDWHJRU\����$�VXUSULVLQJ�WKLUG�RU�PRUH�RI�DOO�+%%�DQG�QRQ�+%%
ILUPV�UHSRUW�DQ��RWKHU��VRXUFH�RI�WKHLU�KHDOWK�LQVXUDQFH�



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\ xv -RDQQH�+��3UDWW

5HJXODWLRQV�
��� 7D[�ODZV�KDYH�WKH�PRVW�QHJDWLYH�LPSDFW�RQ�KRPHEDVHG�EXVLQHVVHV�RI�DOO�IHGHUDO

UHJXODWLRQV�

��� ,Q�DGGLWLRQ�WR�FRVWV�RI�KHDOWK�LQVXUDQFH�����SHUFHQW�RI�ILUPV�H[SHULHQFHG�PLQRU�RU�VWURQJ
QHJDWLYH�LPSDFWV�IURP�WKH�,56�����SHUFHQW�IURP�HQYLURQPHQWDO�UHJXODWLRQV�����SHUFHQW
IURP�FUHGLW�PDUNHW�FRQGLWLRQV�����SHUFHQW�IURP�26+$�DQG���SHUFHQW�UHVXOWLQJ�IURP�WKH
$PHULFDQ�ZLWK�'LVDELOLWLHV�$FW��$'$��

6XFFHVV�DQG�/RFDWLRQ
�� 7KH�KRPH�LV�QRW�EHLQJ�XVHG�VLPSO\�IRU�VWDUWXSV��UDWKHU�LW�UHPDLQV�WKH�SHUPDQHQW�EXVLQHVV

ORFDWLRQ�

��� 7KXV��KRPHEDVHG�EXVLQHVVHV�WHQG�WR�UHPDLQ�LQ�WKH�KRPH��/HVV�WKDQ���SHUFHQW�RI�+%%V
IRXQGHG�LQ������PRYHG�RXW�RI�WKH�KRPH��RQO\�����SHUFHQW�RI�QRQ�KRPHEDVHG�ILUPV
PRYHG�LQWR�WKH�KRPH���/RFDWLRQ�KDV�QR�EHDULQJ�RQ�VXUYLYDO�UDWHV���6WULNLQJO\��PRUH�ILUPV
ZLWK�SDLG�HPSOR\HHV�VXUYLYH�WKDQ�WKRVH�ZLWKRXW�����WR����SHUFHQW�

��� �6XUSULVLQJO\�ERWK�+%%V�DQG�QRQ�+%%V�DUH�UDWHG�DV�VXFFHVVIXO�E\�WKHLU�RZQHUV�DW�WKH
WLPH�WKH�ILUPV�FHDVH�RSHUDWLRQV�

��� 1HDUO\�RQH�WKLUG�RI�DOO�EXVLQHVVHV�FORVH�LQ�WKH�ILUVW�WZR�\HDUV��WKDW�LV��LQ������DQG������IRU
EXVLQHVVHV�VWDUWHG�LQ��������7KH�PDMRULW\�RI�$VLDQ�DQG�+LVSDQLF�ILUPV�KDYH�UHODWLYHO\�KLJK
VXFFHVV�UDWHV�����DQG����SHUFHQW��UHVSHFWLYHO\��DW�ILYH�\HDUV�

��� )RU�ZRPHQ�RZQHG�EXVLQHVVHV��WKH�VXUYLYDO�UDWH�QHDUO\�GRXEOHV�IRU�EXVLQHVVHV�ZLWK�SDLG
HPSOR\HHV���%ODFN�RZQHG�ILUPV�KDYH�WKH�ORZHVW�VXUYLYDO�UDWH�RI�ILUPV�ZLWK�RU�ZLWKRXW
HPSOR\HHV�

��� %XVLQHVVHV�FORVH�EHFDXVH�RI�ODFN�RI�FDVK���(LJKW�WZR�SHUFHQW�RI�DOO�+%%V�ZLWK�SDLG
HPSOR\HHV�DQG����SHUFHQW�RI�WKRVH�ZLWKRXW��FORVHG�IRU�WKDW�UHDVRQ�

��� )HZHU�KRPHEDVHG�RWKHU�PLQRULW\�ILUPV��$VLDQ�RZQHG��IDLO�GXH�WR�ODFN�RI�FDVK�LQ
FRPSDULVRQ�ZLWK�RWKHU�JURXSV�

��� %XVLQHVVHV�WXUQ�WR�IDPLO\�DQG��RWKHU�LQFRPH��VRXUFHV�ZKHQ�WKH\�QHHG�FDVK�

��� +RPHEDVHG�ILUPV��WR�D�JUHDWHU�H[WHQW�WKDQ�QRQ�KRPHEDVHG�EXVLQHVVHV��DUH�ILQDQFHG�ZLWK
�RWKHU�LQFRPH��ZKHQ�WKH\�QHHG�FDVK�EHFDXVH�RI�ORZ�VDOHV�RU�LQDGHTXDWH�FDVK�IORZ�

��� )DU�PRUH�QRQ�+%%V�WKDQ�+%%V¦���SHUFHQW�FRPSDUHG�WR����SHUFHQW¦ZHUH�FRQVLGHUHG
VXFFHVVIXO��ZLWK�SURILWV�RI���������RU�PRUH��ZKHQ�WKH\�FORVHG�EXW�WKUHH�WLPHV�DV�PDQ\
+%%V�DV�QRQ�+%%V�ZHUH�VDLG�WR�EH�VXFFHVVIXO�HYHQ�ZLWK�ORVVHV�JUHDWHU�WKDQ���������



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\ xvi -RDQQH�+��3UDWW

6XUYLYDO�5DWHV�E\�,QGXVWU\�
��� +RPHEDVHG�EXVLQHVVHV�LQ�WKH�ILQDQFH��LQVXUDQFH��UHDO�HVWDWH�LQGXVWU\�JHQHUDOO\�KDYH�D

KLJK�ILYH�\HDU�VXUYLYDO�UDWH�RI����SHUFHQW�

��� ,Q�WKH�VHUYLFH�LQGXVWU\��DW�KRPH�SURIHVVLRQV�KDYH�D�KLJK�VXVWDLQDELOLW\��OHJDO�VHUYLFHV���
SHUFHQW��PDQDJHPHQW�FRQVXOWLQJ����SHUFHQW��FRPSDUHG�WR����SHUFHQW�QRQ�+%%��DQG
HQJLQHHULQJ��DUFKLWHFWXUH�DQG�DFFRXQWLQJ�����SHUFHQW�

��� 6HYHQW\�QLQH�SHUFHQW�RI�+%%�PDQXIDFWXULQJ�ILUPV�FRPSDUHG�WR����SHUFHQW�RI�QRQ�+%%V
VXUYLYH�

��� )RU�DJULFXOWXUDO�VHUYLFHV��UHWDLO�WUDGH�DQG�VHUYLFH�LQGXVWULHV�WKH�ILYH�\HDU�VXUYLYDO�UDWHV
QHDUO\�GRXEOH�IURP����WR����SHUFHQW�WR����SHUFHQW�RU�KLJKHU�ZKHQ�WKH�EXVLQHVV�KDV�SDLG
HPSOR\HHV�

*HQGHU
��� $V�LQ�WKH�FDVH�ZLWK�DOO�+%%�RZQHUV��ZRPHQ�RZQHG�ILUPV�WKDW�KLUH�HPSOR\HHV�DUH�PRUH

LQWHUHVWHG�LQ�HDUQLQJ�SULPDU\�LQFRPH�����SHUFHQW��DQG�LQ�EHLQJ�WKHLU�RZQ�ERVV����
SHUFHQW��WKDQ�WKRVH�WKDW�GR�QRW�

��� )RU�ZRPHQ�ZDQWLQJ�WR�RSHUDWH�D�KRPHEDVHG�EXVLQHVV��WKH�EHVW�RSSRUWXQLWLHV�DUH�LQ
FRQVWUXFWLRQ�RU�ZKROHVDOH�WUDGH���&ORVH�WR�RQH�ILIWK�RI�KRPHEDVHG�ILUPV�LQ�WKRVH
LQGXVWULHV�HDUQV���������RU�PRUH�LQ�SURILWV�

��� 0HQ�ZLWKRXW�HPSOR\HHV�ZDQW�WR�HDUQ�D�VHFRQGDU\�LQFRPH�����SHUFHQW���D�SULPDU\�LQFRPH
����SHUFHQW��RU�WR�EH�WKHLU�RZQ�ERVV�����SHUFHQW����)DPLO\�UHVSRQVLELOLWLHV�DUH�QRW�DQ
LQFHQWLYH�IRU�PHQ�WR�VWDUW�D�KRPHEDVHG�ILUP�

��� 0HQ�ZKR�ERUURZ�DFTXLUH�FDSLWDO�IURP�SHUVRQDO�����SHUFHQW��RU�EDQN�ORDQV����SHUFHQW��RU
GUDZ�IURP�SHUVRQDO�VDYLQJV�����SHUFHQW��

��� 1HDUO\�RQH�KDOI�RI�WDVNV�SHUIRUPHG�DW�KRPH�LQYROYH�FOHULFDO�ZRUN�����SHUFHQW���VOLJKWO\
RYHU�RQH�WKLUG�WKH�SURGXFWLRQ�RI�JRRGV�DQG�VHUYLFHV�����SHUFHQW���DQG����SHUFHQW
WHOHFRPPXWH�

0LQRULW\�*URXSV
��� %ODFNV�KDYH�WKH�KLJKHVW�SURSRUWLRQV�RI�IHPDOH�EXVLQHVV�RZQHUV�DQG�WKH\�DUH�WKH�JURXS

PRVW�LQWHUHVWHG�LQ�VXSSOHPHQWDU\��UDWKHU�WKDQ�SULPDU\�LQFRPH���,UUHVSHFWLYH�RI�EXVLQHVV
ORFDWLRQ��IHZ�EODFN�RZQHG�ILUPV�REWDLQ�FDSLWDO��,QVWHDG��WKH\�GUDZ�RQ�SHUVRQDO�UHVRXUFHV�

��� 7KH�EHVW�RSSRUWXQLWLHV�IRU�EODFNV�DUH�LQ�WKH�WUDQVSRUWDWLRQ��FRPPXQLFDWLRQV�DQG�XWLOLWLHV
LQGXVWU\�DQG�FRQVWUXFWLRQ�EXVLQHVVHV�LQ�ZKLFK�FORVH�WR�RQH�ILIWK�RI�ILUPV�QHW�RYHU��������
LQ�SURILWV�

��� 5HODWLYHO\�IHZ�+LVSDQLF�ZRPHQ�RZQ�EXVLQHVVHV���$OWKRXJK�WZLFH�DV�PDQ\�QRQ�
KRPHEDVHG�+LVSDQLF�RZQHUV�ZDQW�SULPDU\��QRW�VHFRQGDU\�LQFRPH��WKHLU�FDSLWDO�QHHGV
UHPDLQ�PLQLPDO�DQG�WKH\�WHQG�WR�IXQG�WKHLU�HQWHUSULVHV�IURP�SHUVRQDO�UHVRXUFHV�



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\ xvii -RDQQH�+��3UDWW

��� 7KH�PRVW�SURILWDEOH�EXVLQHVVHV�IRU�+LVSDQLFV�ZKR�ZDQW�WR�RSHUDWH�LQ�RU�IURP�WKHLU�KRPHV
DUH�LQ�WKH�FRQVWUXFWLRQ�DQG�ZKROHVDOH�WUDGH�LQGXVWULHV���7KH�PRVW�SURILWDEOH�LQGXVWU\
RYHUDOO�LV�QRQ�KRPHEDVHG�ZKROHVDOH�WUDGH�LQ�ZKLFK�RYHU�KDOI�RI�+LVSDQLF�RZQHG�ILUPV
HDUQ�PRUH�WKDQ���������LQ�SURILWV�

��� $VLDQ�RZQHG�ILUPV�KDYH�WKH�ORZHVW�SHUFHQW�RI�KRPHEDVHG�ILUPV�DQG�ORZ�UHSUHVHQWDWLRQ
RI�ZRPHQ�RZQHUV���&RPSDUHG�ZLWK�WKH�RWKHU�JURXSV��RWKHU�PLQRULW\�EXVLQHVVHV�UHTXLUH
WKH�PRVW�FDSLWDO��EXW�PRVW�GHSHQG�DOPRVW�HQWLUHO\�RQ�SHUVRQDO�ORDQV�RU�VDYLQJV�IRU�IXQGV�

��� /HVV�WKDQ�RQH�WKLUG�RI�RWKHU�PLQRULW\�KRPHEDVHG�EXVLQHVV�RZQHUV�DUH�ZRPHQ����
SHUFHQW����2QO\����SHUFHQW�ZHUH�ERUQ�LQ�WKH�86$�DQG�D�VPDOO�QXPEHU�DUH�YHWHUDQV����
SHUFHQW����7KH\�DUH�KLJKO\�HGXFDWHG��ZLWK�FROOHJH�GHJUHHV�����SHUFHQW���PDVWHU
V����
SHUFHQW��DQG�SURIHVVLRQDO�RU�GRFWRUDO�GHJUHHV����SHUFHQW����8QGHU�RQH�KDOI�KDG�D�FORVH
UHODWLYH�LQ�EXVLQHVV�����SHUFHQW��

��� 7KH�PRVW�SURILWDEOH�LQGXVWULHV�IRU�RWKHU�PLQRULWLHV�LQWHUHVWHG�LQ�VWDUWLQJ�D�KRPHEDVHG
EXVLQHVV�DUH�FRQVWUXFWLRQ�DQG�ZKROHVDOH�WUDGH�

,QGXVWU\
��� 7KH�FRQVWUXFWLRQ�LQGXVWU\�KDV�RQH�RI�WKH�KLJKHVW�FRQFHQWUDWLRQV�RI�YHWHUDQV�����SHUFHQW

+%%V�DQG����SHUFHQW�QRQ�+%%V����$�ODUJH�SHUFHQWDJH�RI�YHWHUDQ�RZQHG�ILUPV�DUH�JHQHUDO
FRQWUDFWRUV�GRLQJ�UHVLGHQWLDO�FRQVWUXFWLRQ�RU�WKH\�DUH�VHOI�HPSOR\HG�FDUSHQWHUV�

��� 0DQXIDFWXULQJ�DWWUDFWV�WKH�PRVW�RZQHUV�VHHNLQJ�D�SULPDU\�LQFRPH�����SHUFHQW�RI�QRQ�
+%%V�ZLWK�HPSOR\HHV����$V�H[SHFWHG��LW�KDV�WKH�KLJKHVW�SHUFHQWDJH�RI�ILUPV�XVLQJ�WKH
KRPH�IRU�SURGXFWLRQ�

��� 7KH�WUDQVSRUWDWLRQ��FRPPXQLFDWLRQV�DQG�XWLOLWLHV�LQGXVWU\�KDV�WKH�KLJKHVW�XVH�RI�WKH
KRPH�IRU�FOHULFDO�ZRUN�����SHUFHQW����,W�LV�WLHG�ZLWK�FRQVWUXFWLRQ�IRU�WKH�KLJKHVW�SHUFHQW�RI
KRPHEDVHG�ILUPV�ZLWK�SURILWV�JUHDWHU�WKDQ�������������SHUFHQW��

��� +%%V�LQ�7&8�QHHG�WKH�OHDVW�FDSLWDO��WKDW�LV��QR�ILUPV�UHTXLUH�DV�PXFK�DV���������

��� 5HWDLO�WUDGH�KDV�WKH�KLJKHVW�UHTXLUHPHQW�IRU�FDSLWDO�RI�DOO�LQGXVWULHV—���SHUFHQW�RI�QRQ�
+%%�QHHG���������RU�PRUH�

��� 5HWDLO�RZQHUV�VSHQG�OHVV�WLPH�LQ�WKH�EXVLQHVV�WKDQ�HQWUHSUHQHXUV�LQ�RWKHU�LQGXVWULHV�
8QGHU�KDOI�RI�UHWDLO�+%%V�ZRUN�����ZHHNV�����SHUFHQW����$QG�RQH�WKLUG�VSHQG����ZHHNV
RU�OHVV�RQ�WKHLU�EXVLQHVV�����SHUFHQW��

6WDWH
��� +RPHEDVHG�EXVLQHVVHV�DUH�QRW�GLVWULEXWHG�HYHQO\�DFURVV�WKH�8QLWHG�6WDWHV���,QGLYLGXDO

VWDWHV�YDU\����WR����SHUFHQW�IURP�WKH�DYHUDJH�RI����SHUFHQW�RI�KRPHEDVHG�ILUPV�ZLWK�QR
REYLRXV�H[SODQDWLRQ�IRU�WKH�GLIIHUHQFHV��+DZDLL��8WDK�DQG�:\RPLQJ�KDYH�WKH�KLJKHVW
SHUFHQWDJH�RI�KRPHEDVHG��UHODWLYH�WR�QRQ�KRPHEDVHG�ILUPV�

��� $OWKRXJK��RQ�DYHUDJH��DERXW�RQH�TXDUWHU�RI�SDLG�HPSOR\HHV�ZRUN�IRU�+%%V�DQG�WKUHH�
TXDUWHUV�ZRUN�IRU�QRQ�+%%V��LQ�VRPH�VWDWHV�WKH�SURSRUWLRQ�LV�TXLWH�GLIIHUHQW�

��� 7KH�VWDWHV�WKDW�KDYH�WKH�KLJKHVW�SURSRUWLRQ�RI�+%%V�ZLWK�HPSOR\HHV�DUH�UHODWLYHO\�UXUDO¦
$UNDQVDV��1HZ�+DPSVKLUH��:DVKLQJWRQ�DQG�9HUPRQW�
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&RQWULEXWLRQ
��� ,Q�������QLQH�PLOOLRQ��RYHU�RQH�KDOI�RI�WKH�ILUPV��ZHUH�KRPHEDVHG�

��� ,Q�������WKHUH�PD\�EH�DV�PDQ\�DV�������PLOOLRQ�+%%V�RXW�RI�DQ�HVWLPDWHG������PLOOLRQ
QRQIDUP�EXVLQHVV�WD[�IRUPV�WKDW�ZHUH�ILOHG�IRU�EXVLQHVV�WD[�\HDU������

��� ,Q�������WKH�WRWDO�FRQWULEXWLRQ�RI�VPDOO�EXVLQHVVHV�WR�WKH�HFRQRP\�ZDV�����WULOOLRQ�GROODUV
ZLWK�KRPHEDVHG�ILUPV�FRQWULEXWLQJ�����ELOOLRQ��RU����SHUFHQW�

+RPHEDVHG�%XVLQHVV�RU�1RW"��D�%DVLV�IRU�&KRLFH�
��� ,Q�FKRRVLQJ�WR�EH�VHOI�HPSOR\HG��EXVLQHVV�ORFDWLRQ�PD\�EH�OHVV�LPSRUWDQW�WKDQ�WKH

RZQHUªV�PRWLYDWLRQ��WLPH�FRPPLWPHQW�DQG�GHFLVLRQ�WR�KLUH�HPSOR\HHV�RU�ZRUN�DORQH�
2WKHU�GHWHUPLQDQWV�RI�EXVLQHVV�VXFFHVV��RYHU�ZKLFK�WKH�RZQHU�KDV�OLWWOH�RU�QR�FRQWURO�
LQFOXGH�FKRLFH�RI�LQGXVWU\�DQG�EXVLQHVV�W\SH�DQG�UDFH�HWKQLFLW\�DQG�JHQGHU�GLIIHUHQFHV�

��� 0RWLYDWHG�+%%�RZQHUV�ZKR�KLUH�HPSOR\HHV�DQG�VSHQG�HTXLYDOHQW�WLPH�RQ�WKHLU
EXVLQHVV��QDUURZ�WKH�JDS�EHWZHHQ�+%%�DQG�QRQ�+%%V�SURILWV���)RU�DOO�EXVLQHVVHV��WKH
PD[LPXP�DYHUDJH�SURILW�RI�+%%V�UHPDLQV�ORZHU�WKDQ�WKDW�RI�QRQ�+%%V�����.�YV�����.��
%XW�WKH�&%2�VHJPHQW�ZKR�GHSHQG�RQ�WKHLU�EXVLQHVV�IRU�SULPDU\�LQFRPH�����SHUFHQW�RI
+%%V�YHUVXV����SHUFHQW�RI�QRQ�+%%V��JHQHUDWH�QHW�SURILWV�JUHDWHU�WKDQ�����������DQG�IRU
���SHUFHQW�RI�+%%V�YHUVXV����SHUFHQW�RI�QRQ�+%%V��WKH�EXVLQHVV�VXSSOLHV�����SHUFHQW�RI
SHUVRQDO�LQFRPH�

��� 7R�UHDOL]H�WKHLU�PD[LPXP�SRWHQWLDO��KRPHEDVHG�EXVLQHVVHV�QHHG�KHOS�LQ�UHPRYLQJ�OHJDO
EDUULHUV�DQG�UHVWULFWLYH�WD[�SROLFLHV���7KH\�QHHG�LQFUHDVHG�DFFHVV�WR�GHYHORSLQJ�PDUNHWV
DQG�HOHFWURQLF�FRPPHUFH��WR�REWDLQ�FDSLWDO�DQG�WR�VHW�XS�YLUWXDO�FRPSDQLHV�WR�RYHUFRPH
OLPLWDWLRQV�RI�KRXVLQJ�HPSOR\HHV�

��� %XVLQHVV�RZQHUV�DUH�PDNLQJ�OLIHVW\OH�DV�ZHOO�DV�EXVLQHVV�GHFLVLRQV��7HFKQRORJ\�DV�D
SDUWLDO�HTXDOL]HU�DOORZV�WRGD\ªV�HQWUHSUHQHXUV�WR�OHYHUDJH�WKHLU�DELOLWLHV�LQ�HLWKHU�D
KRPHEDVHG�RU�QRQ�KRPHEDVHG�ORFDWLRQ�

&RQFOXVLRQ
6PDOO�EXVLQHVV�DIIRUGV�RSSRUWXQLWLHV�IRU�HQWUHSUHQHXUV�DQG�DW�KRPH�SURIHVVLRQDOV�
'LVSDULWLHV�H[LVW�EHWZHHQ�JHQGHU�DQG�HWKQLF�JURXSV���+RZHYHU��ZLWKLQ�DQ\�RQH�RI�WKH
JURXSV��ZKHUH�WR�ORFDWH�RQHªV�EXVLQHVV�LV�DQ�HFRQRPLF�DQG�OLIHVW\OH�FKRLFH�

7KRVH�ZDQWLQJ�WR�HDUQ�DW�WKH�KLJK�HQG�GR�VR�E\�KLULQJ�HPSOR\HHV��VSHQGLQJ�PRUH�WLPH�LQ
WKH�EXVLQHVV�DQG�EHLQJ�LQ�EXVLQHVV�WR�HDUQ�SULPDU\�LQFRPH���7KRVH�ZKR�SUHIHU�WR�DYRLG
PDQDJLQJ�HPSOR\HHV�RU�VSHQG�OHVV�WLPH�LQ�WKH�EXVLQHVV¦DQG�QHHGLQJ�RQO\�WR
VXSSOHPHQW�IDPLO\�LQFRPH¦FDQ�RSHUDWH�D�EXVLQHVV�IURP�KRPH�NQRZLQJ�WKDW�WKH�RGGV
DUH�ZHLJKHG�DJDLQVW�WKHLU�HDUQLQJ�WKH�KLJKHVW�LQFRPH���6R�LQ�SDUW��WKH�FKRLFH�RI�D
KRPHEDVHG�RU�QRQ�KRPHEDVHG�EXVLQHVV�FRPHV�GRZQ�WR�EDODQFLQJ�HFRQRPLF�QHHGV�ZLWK
OLIHVW\OH�FKRLFHV�
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6XPPDU\�7DEOH�
&KDUDFWHULVWLFV�RI�%XVLQHVV�2ZQHUV�6DPSOH

,QGXVWU\�'LVWULEXWLRQ�E\�*HQGHU

Industry Total
(1,000)

% HBB HBB
(1,000)

% NON-
HBBs

NON-HBB
(1,000)

All firms 17,253 52 8,989 40 6,901
Agricultural Svcs 583 52 303 37 213
Construction 1,830 78 1,431 17 317
Manufacturing 518 52 270 42 220
Trans, comm, util 699 48 332 40 279
Wholesale 538 54 292 39 209
Retail 2,478 41 1,023 52 1,279
Fin Ins & Real Estate 1,941 34 650 60 1,159
Services 7,784 55 4,250 38 2,950

Women-owned 5,889 55 3,251 35 2,085
Agricultural Svcs 120 53 64 32 39
Construction 184 73 134 20 36
Manufacturing 152 58 89 34 52
Trans, comm, util 142 51 72 41 58
Wholesale 155 61 93 32 49
Retail 1,093 53 583 39 426
Fin Ins & Real Estate 603 35 213 54 324
Services 3,158 59 1,867 32 1,004
Nonminority male-owned 10,114 52 5,229 42 4,218
Agricultural Svcs 413 51 212 38 156
Construction 1,496 80 1,198 16 244
Manufacturing 333 51 169 45 151
Trans, comm, util 458 49 226 38 173
Wholesale 353 52 183 42 147
Retail 1,198 34 401 61 726
Fin Ins & Real Estate 1,241 33 404 63 775
Services 4,102 53 2,170 41 1,686

'HWDLO�GRHV�QRW�DGG�WR�WRWDO�EHFDXVH�RI�LQFOXVLRQ�RI�VRPH�ILUPV�LQ�PRUH�WKDQ�RQH�JURXS���)LUPV�WKDW�ZHUH�HTXDOO\
RZQHG�E\�WZR�RU�PRUH�PLQRULWLHV�DUH�LQFOXGHG�LQ�WKH�GDWD�IRU�HDFK�PLQRULW\�JURXS��EXW�FRXQWHG�RQO\�RQFH�DW�WRWDO
OHYHOV���+%%�DQG�121�+%%�GR�QRW�VXP�WR�����SHUFHQW�EHFDXVH�§GRQªW�NQRZ¨�UHVSRQVHV�RPLWWHG�
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6XPPDU\�7DEOH�
&KDUDFWHULVWLFV�RI�%XVLQHVV�2ZQHUV�6DPSOH

,QGXVWU\�'LVWULEXWLRQ�E\�(WKQLFLW\

Industry Total
(1,000)

% HBB HBB
(1,000)

% NON-
HBBs

NON-HBB
(1,000)

Black-owned 621 49 302 37 228
Agricultural Svcs 10 60 6 26 3
Construction 43 70 30 18 8
Manufacturing 10 54 6 32 3
Trans, comm, util 49 40 20 41 20
Wholesale 8 61 5 30 2
Retail 87 46 40 43 37
Fin Ins & Real Estate 41 40 16 49 20
Services 333 49 162 37 122

Hispanic-owned 772 46 357 43 335
Agricultural Svcs 33 60 20 30 10
Construction 97 64 62 27 26
Manufacturing 18 40 7 52 10
Trans, comm, util 48 37 18 49 23
Wholesale 18 52 9 43 8
Retail 108 36 39 57 62
Fin Ins & Real Estate 49 28 14 63 31
Services 347 47 164 42 147
Other Minority-owned 606 34 208 57 345
Agricultural Svcs 15 42 6 47 7
Construction 28 67 19 25 7
Manufacturing 19 41 8 52 10
Trans, comm, util 24 27 7 59 14
Wholesale 20 48 10 43 9
Retail 132 16 22 74 98
Fin Ins & Real Estate 65 31 20 58 37
Services 274 38 105 55 150

Detail does not add to total because of inclusion of some firms in more than one group.  Firms that were equally owned by two or
more minorities are included in the data for each minority group, but counted only once at total levels.  +%%�DQG�121�+%%�GR�QRW
VXP�WR�����SHUFHQW�EHFDXVH�§GRQªW�NQRZ¨�UHVSRQVHV�RPLWWHG�

��
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,1752'8&7,21

,V�RSHUDWLQJ�IURP�D�KRPH�D�EHWWHU�FKRLFH�WKDQ�FRQGXFWLQJ�EXVLQHVV�IURP�WKH
WUDGLWLRQDO�FRPPHUFLDO�ZRUNSODFH"�'RHV�WHFKQRORJ\ªV�SURPLVH�RI�EHLQJ�DEOH�WR�ZRUN
DOPRVW�DQ\ZKHUH�UHSUHVHQW�DQ�RSSRUWXQLW\�IRU�VXFFHVV�RU�D�WUDS�WULJJHULQJ�IDLOXUH�IRU
EXVLQHVV�RZQHUV"�:KDW�DUH�WKH�LPSOLFDWLRQV�RI�VHOI�HPSOR\PHQW�LQ�RU�IURP�KRPH"

$V�ZH�PRYH�LQWR�WKH�,QIRUPDWLRQ�$JH��DWWLWXGHV�DUH�FKDQJLQJ�DERXW�ZKHUH
§ZRUN¨�WDNHV�SODFH���)RU�WKH�GXUDWLRQ�RI�WKH�,QGXVWULDO�$JH�ZRUNLQJ�DW�KRPH�ZDV�ERWK
LPSUDFWLFDO�DQG�RXW�RI�IDVKLRQ���$V�UHFHQWO\�DV�������WKH�&XUUHQW�3RSXODWLRQ�6XUYH\
�&36��LPSOLHG�WKDW�KRPHEDVHG�EXVLQHVVHV�ZHUH�HFRQRPLFDOO\�PDUJLQDO�DFWLYLWLHV��¨��,Q
WKH�VXFFHHGLQJ����\HDUV��VHOI�HPSOR\PHQW�LQ�WKH�KRPH�KDV�EHFRPH�UHFRJQL]HG�DV�D�YLWDO
VHJPHQW�RI�WKH�HFRQRP\�� ��

,QFUHDVLQJ�QXPEHUV�RI�HPSOR\HHV�DOVR�KDYH�EHJXQ�ZRUNLQJ�DW�KRPH��D�WUHQG
HQFRXUDJHG�DV�RQH�ZD\�WR�LPSURYH�DLU�TXDOLW\�E\�GHFUHDVLQJ�FRPPXWLQJ�WULSV�IURP
KRPH�WR�ZRUN���$FFRUGLQJ�WR�WKH�FHQVXV��ZRUN�DW�KRPH�E\�ZDJH�DQG�VDODU\�ZRUNHUV�DV
ZHOO�DV�WKH�VHOI�HPSOR\HG�LQFUHDVHG����SHUFHQW�IURP�����PLOOLRQ�LQ������WR�����PLOOLRQ
SHRSOH�LQ��������3URSULHWDU\�VWXGLHV�UHSRUW�D�KLJK�RI������PLOOLRQ�RU������SHUFHQW�RI�WKH
ZRUNIRUFH�ZKR�GLG�DW�OHDVW�RQH�KRXU�SHU�ZHHN�RI�SDLG�ZRUN�DW�KRPH�LQ��������7KH
JURZWK�KDV�QRW�\HW�SHDNHG��

7KH�&KDUDFWHULVWLFV�RI�%XVLQHVV�2ZQHUV�6XUYH\

7KH�&KDUDFWHULVWLFV�RI�%XVLQHVV�2ZQHUV ��&%2��6XUYH\�§SURYLGHV�EDVLF�HFRQRPLF�
GHPRJUDSKLF��DQG�VRFLRORJLFDO�GDWD¨�RQ�WKH�FKDUDFWHULVWLFV�RI���������EXVLQHVV�RZQHUV
DQG�WKHLU�EXVLQHVV�DFWLYLWLHV�¨���7KH�GDWD�DUH�FROOHFWHG�E\�VDPSOLQJ�IURP�WKH�XQLYHUVH�RI
EXVLQHVVHV�WKDW�ILOHG�DQ�,56�IRUP�������6FKHGXOH�&��VROH�SURSULHWRUVKLS�RU�VHOI�HPSOR\HG
SHUVRQ���SDUWQHUVKLS�IRUP������RU�VXEFKDSWHU�6�FRUSRUDWLRQ�IRUP�����6���7KH�&%2
VXUYH\V�WKH�VPDOOHVW�EXVLQHVVHV�LQFOXGLQJ�§DFWLYH¨�EXVLQHVVHV��GHILQHG�DV�WKRVH�ILOLQJ
EXVLQHVV�UHFHLSWV�JUHDWHU�WKDQ�������DQG�QRQ�HPSOR\HU�ILUPV���7KRVH�VXUYH\HG�LQFOXGHG
WZR�JHQGHU�DQG�WKUHH�UDFLDO�DQG�HWKQLF�FDWHJRULHV���,Q�WKH�VDPSOH��ZRPHQ�����SHUFHQW�
RZQ����SHUFHQW�RI�DOO�ILUPV�E\�QRQPLQRULW\�PHQ����SHUFHQW�E\�EODFNV����SHUFHQW�E\
+LVSDQLFV�DQG���SHUFHQW�E\�§RWKHU�PLQRULWLHV¨���7KH�RWKHU�PLQRULW\�FDWHJRU\�LV�DERXW���
SHUFHQW�$VLDQ�DQG�3DFLILF�,VODQGHU�DQG���SHUFHQW�$PHULFDQ�,QGLDQ�DQG�$ODVNDQ�1DWLYH
DQFHVWU\���7KLV�VWXG\�LV�EDVHG�RQ�VSHFLDO�WDEXODWLRQV�RI�WKH�&%2�SURYLGHG�E\�WKH�&HQVXV
%XUHDX��ZKLFK�DUH�GHVFULEHG�LQ�$SSHQGL[�$�
                                                          
1  CPS Income Supplement, March 1983
2
 Joanne H. Pratt.  Counting the New Mobile Workforce.  U. S. Department of Transportation, Bureau of Transportation Statistics,

April 1997.
3 These figures are based on 1980 Decennial Census and 1998 Cyberdialogue/FIND/SVP surveys that used different definitions of
work at home.
4
 1992 Economic Census, Characteristics of Business Owners, U.S. Department of Commerce, Bureau of the Census.
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7KH�HYROXWLRQ�RI�WKH�&KDUDFWHULVWLFV�RI�%XVLQHVV�2ZQHUV �VXUYH\�IROORZV�WKH�VKLIWV�LQ
FRPPHUFH�LQ�WKH�8�6���4XHVWLRQV�RQ�PDQXIDFWXULQJ¦LQWURGXFHG�LQ�WKH������'HFHQQLDO
&HQVXV¦ZHUH�IROORZHG�E\�JUDGXDO�H[SDQVLRQ�WR�PRQLWRU�PLQLQJ��FRPPHUFLDO�DFWLYLWLHV
��������UHWDLO�DQG�ZKROHVDOH�WUDGH�DQG�FRQVWUXFWLRQ�LQGXVWULHV��������DQG�ILQDOO\�VHUYLFH
LQGXVWULHV�LQ��������&RQWLQXHG�H[SDQVLRQ�KDV�IROORZHG�JURZWK�RI�QHZ�LQGXVWULHV�DQG
UHFRJQLWLRQ�RI�QHZ�SDUWLFLSDQWV�LQ�WKH�ZRUNIRUFH�VXFK�DV�PLQRULW\�RZQHG�EXVLQHVVHV�DQG
ZRPHQ�RZQHG�EXVLQHVVHV���7KLV�UHSRUW�DFNQRZOHGJHV�WKH�FRQWULEXWLRQ�RI�KRPHEDVHG
EXVLQHVVHV��+%%��WR�WKH�HFRQRP\��PRUH�WKDQ������ELOOLRQ�RU����SHUFHQW�RI�WKH�WRWDO�VPDOO
EXVLQHVV�FRQWULEXWLRQ�RI�DOPRVW����WULOOLRQ�LQ�VDOHV�DQG�UHFHLSWV� �

$Q�HFRQRPLF�FHQVXV�LV�WDNHQ�HYHU\���\HDUV��FRYHULQJ�\HDUV�HQGLQJ�LQ���DQG���
7KH�FHQVXV�ILHOGHG�LQ���������WKH�EDVLV�IRU�WKLV�UHVHDUFK��H[SDQGV�FRYHUDJH�RI�WKH
HFRQRP\�WR�LQFOXGH�GDWD�RQ�WUDQVSRUWDWLRQ��FRPPXQLFDWLRQV��XWLOLWLHV��ILQDQFLDO�
LQVXUDQFH��DQG�UHDO�HVWDWH�DQG�H[SDQGV�WKH�VXUYH\�RI�:RPHQ�2ZQHG�%XVLQHVVHV�WR
LQFOXGH�DOO�6�FRUSRUDWLRQV�

6WUHQJWKV�DQG�/LPLWDWLRQV�RI�WKH�&%2�IRU�WKLV�6WXG\

7KH�&%2�DGGUHVVHV�PDQ\�TXHVWLRQV�DERXW�KRPHEDVHG�EXVLQHVV�IRU�WKH�ILUVW�WLPH�
:KDW�LV�WKH�PRWLYDWLRQ�IRU�FKRRVLQJ�D�KRPHEDVHG�EXVLQHVV"��,Q�WKH�SDVW��D�KRPHEDVHG
EXVLQHVV�ZDV�YLHZHG�DV�D�VLGH�EXVLQHVV�RSHUDWHG�SULPDULO\�DV�D�KREE\�RU�DV�D�VRXUFH�RI
VHFRQGDU\�LQFRPH�

$UH�WUDGLWLRQDO�EXVLQHVVHV�ORFDWHG�LQ�FRPPHUFLDO�VSDFH�RSHUDWHG�E\�QRQPLQRULW\
PDOHV�LQ�WKHLU�SULPH�HDUQLQJ�\HDUV�ZKLOH�KRPHEDVHG�EXVLQHVVHV�DWWUDFW�SULPDULO\
ZRPHQ��UHWLUHHV��FRXSOHV�ZKR�KDYH�DGGLWLRQDO�VRXUFHV�RI�LQFRPH��EODFNV��+LVSDQLFV�DQG
RWKHU�PLQRULWLHV"��2U�KDYH�KRPHEDVHG�EXVLQHVVHV�EHFRPH�D�YLDEOH�RSWLRQ�IRU�DOO�VHOI�
HPSOR\HG�LQGLYLGXDOV"

)XUWKHU��GR�HGXFDWLRQ�DQG�EXVLQHVV�H[SHULHQFH�LQIOXHQFH�FKRLFH�RI�EXVLQHVV
ORFDWLRQ"��7KH�RZQHUªV�VFKRROLQJ��DUHD�RI�FRQFHQWUDWLRQ��ZRUN��EXVLQHVV�DQG�PDQDJHULDO
H[SHULHQFH�DQG�RU�IDPLO\�KLVWRU\�RI�VHOI�HPSOR\PHQW�DOVR�PD\�LPSDFW�EXVLQHVV
SHUIRUPDQFH�

$OWKRXJK�WKH�VXUYH\�SUREHV�LQ�JUHDW�GHWDLO�WKH�FKDUDFWHULVWLFV�RI�EXVLQHVVHV��WKH
&%2�KDV�VRPH�GUDZEDFNV�IRU�D�WKRURXJK�XQGHUVWDQGLQJ�RI�KRPHEDVHG�ILUPV���)RU
H[DPSOH��LW�RPLWV�DQ\�TXHVWLRQV�DERXW�FKLOGUHQ�����7KH�VDPSOH�LQFOXGHV�6�FRUSRUDWLRQV
EXW�QR�&�FRUSRUDWLRQV���0RVW�RI�WKH�URXJKO\���PLOOLRQ�&�FRUSRUDWLRQV�DUH�VPDOO�EXW�WKH\
KDYH�D�GLIIHUHQW�PL[�RI�FKDUDFWHULVWLFV�IURP�WKH�EXVLQHVVHV�LQFOXGHG�LQ�WKH�&%2�
§$QRWKHU�LPSRUWDQW�OLPLWDWLRQ�RI�WKH�&%2�LV�WKDW�LW�LV�D�VXUYH\�PDLOHG�LQ������WKDW�DVNHG
LQGLYLGXDOV�DERXW�EXVLQHVVHV�WKH\�>RSHUDWHG�LQ������@���7KH�VDPSOH�LV�OLNHO\�WR�KDYH
PLVVHG�RZQHUV�ZKR�KDG�EXVLQHVVHV�LQ������EXW�ZHUH�QRW�LQ�EXVLQHVV�LQ������DQG�WR�KDYH

                                                          
5 The total small business contribution of all employer firms was 7.8 trillion of 16.7 trillion (about 47 percent) in 1996.
6 Homebased business operation was found to be associated with the presence of young children in the study: Joanne H. Pratt.  Myths
and Realities of Working at Home: Characteristics of Homebased Businesses and Telecommuters.  U.S. Small Business
Administration 1993.
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JRWWHQ�OHVV�DFFXUDWH�DQVZHUV�DERXW�GLVFRQWLQXHG�EXVLQHVVHV�RU�DERXW������LQIRUPDWLRQ
WKDQ�DERXW�FXUUHQW�LQIRUPDWLRQ�¨

7KHUH�DUH�WZR�PDMRU�VWUHQJWKV�RI�WKH�&%2���)LUVW��WKH�ODUJH�VDPSOH�VL]H�RI��������
VPDOO�EXVLQHVVHV��SURYLGHV�XQXVXDOO\�GHWDLOHG�LQIRUPDWLRQ�DERXW�ILUPV�RZQHG�E\
ZRPHQ��QRQPLQRULW\�PHQ��EODFN��+LVSDQLFV�DQG�RWKHU�PLQRULWLHV���6HFRQG��WKH�UHVSRQVHV
DUH�UHIOHFWLYH�MXGJHPHQWV�EDVHG�RQ�DW�OHDVW�VHYHUDO�\HDUV�RI�EXVLQHVV�RSHUDWLRQ�

2UJDQL]DWLRQ�RI�WKLV�5HSRUW

7KH�UHSRUW�LV�RUJDQL]HG�IRU�UHDGHUV�VHHNLQJ�YDULRXV�OHYHOV�RI�GHWDLO�DERXW�VPDOO
EXVLQHVV���7KH�ILUVW�VHFWLRQ�FRYHUV�WKH�PDMRU�KLJKOLJKWV�RI�WKH�UHVHDUFK�LQ�WKH�/LVW�RI�.H\
)LQGLQJV� DQG�6XPPDU\�7DEOH��&KDUDFWHULVWLFV�RI�%XVLQHVV�2ZQHUV�6DPSOH��� $OVR�LQ�WKLV
VHFWLRQ��&KDSWHU��� �+RPH�DV�D�3ODFH�IRU�%XVLQHVV �VHUYHV�DV�WKH�§QHZV¨�UHSRUW�WKDW�EULHIO\
DQVZHUV�WKH�TXHVWLRQV�IUHTXHQWO\�DVNHG�DERXW�KRPHEDVHG�EXVLQHVVHV��)RU�H[DPSOH��+RZ
PDQ\�KRPHEDVHG�EXVLQHVVHV�DUH�WKHUH"��:K\�GR�SHRSOH�FKRRVH�D�KRPHEDVHG�EXVLQHVV"
$UH�WKH\�YLDEOH�EXVLQHVV�YHQWXUHV�RU�PDUJLQDO�DFWLYLWLHV"

7KH�IROORZLQJ�FKDSWHUV�DUH�RUJDQL]HG�IRU�WKRVH�ZLWK�PRUH�WKDQ�D�FDVXDO�LQWHUHVW
LQ�WKH�VXEMHFW���,Q�WKLV�VHFRQG�VHFWLRQ��&KDSWHUV���WKURXJK���HDFK�EHJLQ�ZLWK�D�RQH��WR
WZR��SDJH�VXPPDU\�WKDW�GLVWLOOV�FKDSWHU�KLJKOLJKWV�DQG�VXPPDU\�WDEOHV��WKHQ�SUHVHQWV
GHWDLOHG�ILQGLQJV�DERXW�2ZQHU�&KDUDFWHULVWLFV��%XVLQHVV�&KDUDFWHULVWLFV �DQG�%XVLQHVV
6XFFHVV ���7KH�ILQDO�FKDSWHU��%XVLQHVV� 2SSRUWXQLWLHV�DQG�&RQWULEXWLRQV �UHFDSV�SURILOHV�RI
GHPRJUDSKLF�JURXSV¦ZRPHQ��QRQPLQRULW\�PHQ��EODFN��+LVSDQLF�DQG�§RWKHU�PLQRULW\¨
RZQHUV��DQG�RI�HDFK�LQGXVWU\�VHFWRU���7KH�UHSRUW�FRQFOXGHV�E\�VSHFXODWLQJ�RQ�WKH�IXWXUH
RI�VPDOO�EXVLQHVV¦ZKHWKHU�RU�QRW�KRPHEDVHG¦LQ�WKH�,QIRUPDWLRQ�$JH�

7KXV��WKH�UHDGHU�FDQ�VFDQ�§+RPH�DV�D�3ODFH�IRU�%XVLQHVV�¨�WKH�FRPSDUDWLYH
FKDSWHU�RYHUYLHZV�DQG�WKH�EROGIDFHG�EXOOHW�VXPPDULHV�WKURXJKRXW�HDFK�FKDSWHU���2U�D
UHVHDUFKHU�RU�VRPHRQH�LQWHUHVWHG�LQ��IRU�H[DPSOH��ZRPHQ�RZQHG�EXVLQHVVHV�RU�DQRWKHU
GHPRJUDSKLF�JURXS��ZLOO�ILQG�WKH�GHWDLOHG�GDWD�E\�UHDGLQJ�WKH�HQWLUH�UHSRUW���7KRVH�IDFHG
ZLWK�WKH�FKRLFH�WR�RSHUDWH�D�KRPHEDVHG�RU�D�QRQ�KRPHEDVHG�EXVLQHVV�FDQ�VNLS�GLUHFWO\
WR�WKH�ILQDO�FKDSWHU�
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+RZ�PDQ\�+RPHEDVHG�%XVLQHVVHV�DUH�WKHUH"

• )LIW\�WZR�SHUFHQW�RI�VPDOO�EXVLQHVVHV�DUH�KRPHEDVHG¦ZLWK�FDYHDWV

7KHUH�DUH������PLOOLRQ�VPDOO�EXVLQHVVHV�RI�ZKLFK���PLOOLRQ�RU����SHUFHQW�DUH
KRPHEDVHG���7DEOH�����VKRZV�WKH�EUHDNGRZQ�RI�VHOI�HPSOR\HG��ZRUN�DW�KRPH�EXVLQHVVHV
E\�JHQGHU�DQG�UDFH���:RPHQ�KDYH�WKH�KLJKHVW�SHUFHQWDJH�RI�EXVLQHVVHV�RSHUDWHG�LQ�RU
IURP�D�SULYDWH�UHVLGHQFH�����SHUFHQW��EXW����SHUFHQW�RI�PHQ�DOVR�EHJDQ�KRPHEDVHG�ILUPV
UDWKHU�WKDQ�EXVLQHVVHV�ORFDWHG�RXWVLGH�WKH�KRPH���2QO\�D�WKLUG�RI�RWKHU�PLQRULWLHV�VWDUWHG
EXVLQHVVHV�IURP�KRPH���$V�GHVFULEHG�LQ�&KDSWHU����%XVLQHVV�6XFFHVV ��WKH�PDMRULW\�RI
EXVLQHVVHV�WKDW�ZHUH�VWDUWHG�DW�KRPH�UHPDLQ�KRPHEDVHG�

7DEOH������6HOI�HPSOR\HG�:RUN�DW�+RPH�%XVLQHVVHV

E\�*HQGHU�DQG�(WKQLFLW\

7RWDO�)LUPV
:HLJKWHG
VDPSOH
�������

2SHUDWHG�§IURP�RU
LQ�D�KRPH¨

6HOI�HPSOR\HG
:RUN�DW�+RPH
%XVLQHVVHV

$OO�ILUPV� ������ ��� �����PLOOLRQ
:RPHQ�RZQHG ����� ��� �����PLOOLRQ
1RQPLQRULW\�PDOH�RZQHG ������ ��� �����PLOOLRQ
%ODFN�RZQHG ��� ��� �����PLOOLRQ
+LVSDQLF�RZQHG ��� ��� �����PLOOLRQ
2WKHU�PLQRULW\�RZQHG ��� ��� �����PLOOLRQ

��'HWDLO�GRHV�QRW�DGG�WR�WRWDO�EHFDXVH�RI�LQFOXVLRQ�RI�VRPH�ILUPV�LQ�PRUH�WKDQ�RQH�JURXS���)LUPV�WKDW�ZHUH�HTXDOO\

RZQHG�E\�WZR�RU�PRUH�PLQRULWLHV�DUH�LQFOXGHG�LQ�WKH�GDWD�IRU�HDFK�PLQRULW\�JURXS��EXW�FRXQWHG�RQO\�RQFH�DW�WRWDO
OHYHOV�

7KH�FRQIXVLRQ�LQ�FRXQWV�RI�KRPHEDVHG�EXVLQHVVHV�DULVHV�IURP�D�IDLOXUH�WR
GLVWLQJXLVK�EHWZHHQ�EXVLQHVV�RZQHUV�ZKR�XVH�WKHLU�GZHOOLQJ�IRU�VRPH�ZRUN�DQG�WKRVH
ZKR�XVH�WKHLU�KRPHV�DV�WKHLU�VROH�SODFH�RI�EXVLQHVV���)LJXUH�����VKRZV�WKH�FRPSRVLWLRQ�RI
WKH������PLOOLRQ�EXVLQHVVHV�LQ�WKH�ZHLJKWHG�&%2�VDPSOH���5HVSRQGHQWV�ZHUH�DVNHG�
§:DV�WKLV�EXVLQHVV�RSHUDWHG�SULPDULO\�IURP�RU�LQ�D�KRPH�D��ZKHQ�ILUVW�HVWDEOLVKHG��E�
GXULQJ�������DQG�F��GXULQJ�����" �̈�$�§\HV¨�UHVSRQVH�WR�DQ\�RI�WKHVH�WULJJHUHG�WKH
TXHVWLRQ�§'XULQJ�DQ\�RI�WKHVH�WLPH�SHULRGV��ZKLFK�EHVW�GHVFULEHV�WKH�SULPDU\�EXVLQHVV
XVH�RI�WKLV�KRPH"¨�D��§WR�SURGXFH�JRRGV�VHUYLFHV�RQ�WKH�SUHPLVHV�¨�E��§WR�GR�FOHULFDO
ZRUN��JRRGV�VHUYLFHV�SURGXFHG�RII�WKH�SUHPLVHV¨�RU�F��§WR�WHOHFRPPXWH��RXWVLGH
HPSOR\PHQW�GRLQJ�RIILFH�ZRUN�DW�KRPH�¨
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7KXV�����SHUFHQW�RU�����PLOOLRQ�ILUPV�RI�WKH�WRWDO�VDPSOH�DUH�VHOI�HPSOR\HG��ZRUN�
DW�KRPH�EXVLQHVVHV��WKDW�LV��UHVSRQGHQWV�VDLG�WKH\�ZRUNHG�DW�KRPH���(LJKW�SHUFHQW��RU����
PLOOLRQ��RI�WKH�WRWDO�ZHLJKWHG�VDPSOH��SRVVLEO\ �KDG�D�EXVLQHVV�ORFDWLRQ�RXWVLGH�WKH�KRPH�
7KDW�OHDYHV����SHUFHQW��RU�����PLOOLRQ��XQDPELJXRXVO\�FODVVLILHG�DV�§WUXH¨�KRPHEDVHG
EXVLQHVVHV��7KLUW\�ILYH�SHUFHQW�RU�����PLOOLRQ�DUH�QR�:$+��WKDW�LV��QRQ�KRPHEDVHG
EXVLQHVVHV�

)LJXUH����

 

Characteristics of Business Owners Sample

Don’t Know
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52%
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Business
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Base = 17.3 million firms
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:K\�D�+RPHEDVHG�%XVLQHVV"

• 3HRSOH�FKRRVH�D�KRPHEDVHG�EXVLQHVV�WR�HDUQ�SULPDU\�RU�VHFRQGDU\�LQFRPH�RU�WR�EH
WKHLU�RZQ�ERVV���,Q�FRPSDULVRQ��PRUH�QRQ�KRPHEDVHG�EXVLQHVV�RZQHUV�ZDQW�WR
HDUQ�D�SULPDU\�LQFRPH�

&RQVLGHULQJ�DOO�KRPHEDVHG�EXVLQHVVHV��+%%V������SHUFHQW�RI�ILUPV�ZLWKRXW�SDLG
HPSOR\HHV�DUH�ORRNLQJ�IRU�D�VHFRQG�LQFRPH�����SHUFHQW�ZDQW�D�SULPDU\�LQFRPH�EXW���
SHUFHQW�MXVW�ZDQW�WR�EH�WKHLU�RZQ�ERVV��)LJXUH��������,Q�FRQWUDVW��DV�VKRZQ�LQ�)LJXUH�����
PRVW�EXVLQHVVHV�ORFDWHG�RXWVLGH�WKH�KRPH��QRQ�+%%V��ZHUH�DFTXLUHG�PDLQO\�WR�HDUQ
SULPDU\�LQFRPH�����SHUFHQW����$QRWKHU����SHUFHQW�RI�QRQ�+%%V�ZDQWHG�WR�EH�WKHLU�RZQ
ERVV�DQG�WKH�RZQHUV�RI����SHUFHQW�ZDQWHG�D�VHFRQG�LQFRPH�

6XUSULVLQJO\��WKH�RSSRUWXQLW\�WR�WHVW�QHZ�LGHDV�KDV�YHU\�OLWWOH�LQIOXHQFH¦FLWHG�E\
OHVV�WKDQ���SHUFHQW�RI�UHVSRQGHQWV¦RQ�WKH�GHFLVLRQ�WR�VWDUW�HLWKHU�D�+%%�RU�QRQ�+%%�
&RQWUDU\�WR�SUHYDLOLQJ�P\WKV��UHODWLYHO\�IHZ�+%%V�DUH�VWDUWHG�SULPDULO\�EHFDXVH�RI
IDPLO\�UHVSRQVLELOLWLHV�DQG�HYHQ�IHZHU�LQ�UHVSRQVH�WR�KHDOWK�FRQFHUQV��ODFN�RI�ZRUN
HOVHZKHUH�RU�IRU�SURIHVVLRQDO�DGYDQFHPHQW�

:KHWKHU�RU�QRW�D�EXVLQHVV�KDV�SDLG�HPSOR\HHV�LV�UHODWHG�WR�WKH�PRWLYDWLRQ�WKDW
OHG�WR�VWDUWLQJ�D�EXVLQHVV����1HDUO\�WZLFH�DV�PDQ\�+%%V�ZLWK�HPSOR\HHV�DV�WKRVH�ZLWKRXW
����SHUFHQW�YV�����SHUFHQW��ZHUH�LQ�EXVLQHVV�WR�JDLQ�WKHLU�SULPDU\�LQFRPH���)RU�VRPH
KRPHEDVHG�EXVLQHVV�RSHUDWRUV�ZLWK�HPSOR\HHV��EHLQJ�RQHªV�RZQ�ERVV�RYHUVKDGRZHG
HYHQ�WKH�RSSRUWXQLW\�WR�JHQHUDWH�LQFRPH���7KLUW\�RQH�SHUFHQW�RI�ZRPHQ�RZQHG
EXVLQHVVHV��:2%��ZLWK�HPSOR\HHV�����SHUFHQW�RI�EODFN�RZQHG�EXVLQHVVHV��%2%�����
SHUFHQW�RI�+LVSDQLF�RZQHG�EXVLQHVVHV��+2%��DQG����SHUFHQW�RI�RWKHU�PLQRULW\�ILUPV
�20%��YDOXHG�LQGHSHQGHQFH�RYHU�LQFRPH�

:LWK�RU�ZLWKRXW�HPSOR\HHV��OHVV�WKDQ����SHUFHQW�RI�UHVSRQGHQWV�LQ�DQ\�JHQGHU�RU
UDFH�FDWHJRU\�IRUPHG�D�+%%�EHFDXVH�RI�KHDOWK�SUREOHPV��ZDQWLQJ�WR�WHVW�QHZ�LGHDV��WR
DFKLHYH�SURIHVVLRQDO�DGYDQFHPHQW�RU�EHFDXVH�WKH\�ZHUH�RXW�RI�ZRUN���7ZHQW\�VL[
SHUFHQW�RI�RWKHU�PLQRULW\�EXVLQHVVHV�ZLWK�HPSOR\HHV�VWDUWHG�D�+%%�WR�FRSH�ZLWK�IDPLO\
UHVSRQVLELOLWLHV���+RZHYHU��RQO\����SHUFHQW�RI�ZRPHQ�RZQHG�EXVLQHVVHV�DQG����SHUFHQW
RI�EODFN�RZQHG�ILUPV�ZLWKRXW�HPSOR\HHV¦DQG�HYHQ�IHZHU�ZLWK�SDLG�VWDII¦ZHUH
DFTXLUHG�WR�VHUYH�IDPLO\�QHHGV��)LJXUH��������7RR�IHZ�QRQPLQRULW\�PDOH�DQG�+LVSDQLF�
RZQHG�ILUPV�PHQWLRQHG�IDPLO\�UHVSRQVLELOLWLHV�WR�EH�WDEXODWHG�

2YHUDOO��KRPHEDVHG�EXVLQHVVHV�ZKRVH�PDLQ�UHDVRQ�IRU�VWDUWLQJ�ZDV�WR�REWDLQ
SULPDU\�LQFRPH�WHQGHG�WR�KDYH�HPSOR\HHV��WKRVH�LQWHUHVWHG�RQO\�LQ�D�VHFRQG�VRXUFH�RI
LQFRPH�GLG�QRW��7KRVH�EXVLQHVVHV�ORFDWHG�RXWVLGH�WKH�KRPH��QRQ�+%%V��ZKLFK�KDG
HPSOR\HHV�ZHUH�IDU�PRUH�FRQFHUQHG�ZLWK�SULPDU\�����SHUFHQW��WKDQ�VHFRQGDU\�LQFRPH���
SHUFHQW����7KDW�ZDV�OHVV�WUXH�IRU�+LVSDQLF���RWKHU�PLQRULW\��DQG�QRQ�PLQRULW\�PDOH�
RZQHG�ILUPV���:LWK�RU�ZLWKRXW�HPSOR\HHV��+LVSDQLFV�GHSHQGHG�RQ�WKHLU�EXVLQHVVHV�IRU
SULPDU\�LQFRPH���:RPHQ�DQG�EODFN�RZQHUV�RI�QRQ�KRPHEDVHG�EXVLQHVVHV�ZLWK
HPSOR\HHV�JHQHUDOO\�UHOLHG�RQ�WKH�EXVLQHVV�DV�WKHLU�SULPDU\�LQFRPH��WKRVH�ZLWKRXW
HPSOR\HHV�ZHUH�VHHNLQJ�D�VHFRQG�LQFRPH�



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 7 -RDQQH�+��3UDWW

• 1HHG�IRU�LQFRPH�RXWZHLJKV�IDPLO\�UHVSRQVLELOLWLHV�DV�UHDVRQ�IRU�KRPH�EXVLQHVV�VWDUWXSV

Figure 2-2

Main Reason Owner Acquired Homebased Business
(Firms without paid employees)
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Figure 2-3

Main Reason Owner Acquired Non-Homebased Business
(Firms without paid employees) 
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+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 8 -RDQQH�+��3UDWW

:KDW�.LQGV�RI�%XVLQHVVHV�$UH�/LNHO\�WR�2SHUDWH�IURP�+RPH"

• +RPHEDVHG�EXVLQHVVHV�RXWQXPEHU�QRQ�ZRUN�DW�KRPH�ILUPV�LQ�PRVW�LQGXVWULHV

)LJXUH�����VKRZV�WKH�WRWDO�QXPEHU�RI�ILUPV�DQG�WKH�GLVWULEXWLRQ�RI�KRPHEDVHG
DQG�QRQ�KRPHEDVHG�EXVLQHVVHV�DFURVV�LQGXVWULHV���)LIW\�IRXU�SHUFHQW�RI�EXVLQHVVHV�DUH
KRPHEDVHG�RYHUDOO���,Q�PDQXIDFWXULQJ��WUDQVSRUWDWLRQ��FRPPXQLFDWLRQV�DQG�XWLOLWLHV
�7&8���DQG�ZKROHVDOH�WUDGH��KRPHEDVHG�EXVLQHVVHV�RXWQXPEHU�QRQ�+%%V�E\�DERXW���WR
��SHUFHQW���$V�H[SHFWHG��+%%V�GRPLQDWH�LQ�DJULFXOWXUDO�VHUYLFHV���%XW�LW�LV�WKH
FRQVWUXFWLRQ�LQGXVWU\�WKDW�WUDGLWLRQDOO\�KDV��DQG�VWLOO�PDLQWDLQV��D�PRUH�WKDQ�WKUHH�WR�RQH
SUHGRPLQDQFH�RI�KRPHEDVHG�RYHU�QRQ�KRPHEDVHG�ZRUN���5HWDLO�WUDGH�DQG�ILQDQFH�
LQVXUDQFH�DQG�UHDO�HVWDWH��),5(��DUH�WKH�RQO\�LQGXVWULHV�LQ�ZKLFK�WKHUH�DUH�PRUH�QRQ�
KRPHEDVHG�WKDQ�KRPHEDVHG�EXVLQHVVHV�

�3HUFHQWDJHV�PD\�GLIIHU�LQ�WKH�YDULRXV�FURVV�WDEXODWLRQV�EHFDXVH�RI�QRQ�UHVSRQVHV�WR�VRPH�TXHVWLRQV�DV�H[SODLQHG�LQ
$SSHQGL[�$�

Figure 2-4

Distribution of Homebased and Non-Homebased Businesses
by Industry
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+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 9 -RDQQH�+��3UDWW

• 7KH�FKRLFH�RI�KRPHEDVHG�RU�QRQ�KRPHEDVHG�ORFDWLRQ�YDULHV�E\�LQGXVWU\��5HWDLO
WUDGH�LV�WKH�RQO\�LQGXVWU\�WKDW�XVHV�+%%V�WR�WHVW�QHZ�LGHDV���5HWDLO�DQG�ILQDQFH�
LQVXUDQFH�DQG�UHDO�HVWDWH�KRPHEDVHG�ILUPV�ZDQW�VHFRQGDU\��QRW�SULPDU\�LQFRPH�

:KHQ�H[DPLQHG�E\�JHQGHU�DQG�HWKQLF�JURXSV��URXJKO\�RQH�TXDUWHU�WR�RQH�WKLUG�RI
ERWK�+%%�DQG�QRQ�+%%�RZQHUV�VDLG�WKH\�ZDQWHG�WR�EH�WKHLU�RZQ�ERVV���7KH�SHUFHQWDJHV�RI
WKRVH�PRWLYDWHG�E\�WKLV�§OLIHVW\OH¨�FKRLFH�ZHUH�DERXW�HTXDO�WR�WKRVH�VHHNLQJ�D�SULPDU\
LQFRPH��DOWKRXJK��ZDQWLQJ�WR�EH�RQHªV�RZQ�ERVV�ZDV�PRUH�VWURQJO\�DVVRFLDWHG�ZLWK�KDYLQJ
SDLG�HPSOR\HHV�

5HPDUNDEOH�GLIIHUHQFHV�LQ�PRWLYDWLRQ�DUH�HYLGHQW�ZKHQ�ILUPV�DUH�FRPSDUHG�E\
LQGXVWU\���2ZQHUV�LQ�KRPHEDVHG�UHWDLO�DQG�ILQDQFH��LQVXUDQFH�DQG�UHDO�HVWDWH��),5(��ZDQW
VXSSOHPHQWDU\��EXW�QRW�SULPDU\�LQFRPH���8QLTXH�DPRQJ�LQGXVWULHV�����SHUFHQW�RI�ILUPV�LQ
WKH�UHWDLO�WUDGHV�XVH�D�KRPH�EXVLQHVV�WR�WHVW�QHZ�LGHDV���2YHU�RQH�KDOI�RI�),5(�ILUPV�ZLWK
HPSOR\HHV�DUH�VWDUWHG�WR�JDLQ�LQGHSHQGHQFH�����SHUFHQW��DOWKRXJK�DERXW����SHUFHQW�ZDQW�WR
KDQGOH�IDPLO\�UHVSRQVLELOLWLHV���+%%�RZQHUV�PRVW�FRQFHUQHG�ZLWK�IDPLO\�QHHGV�WHQG�WR�RSHQ
VHUYLFH�EXVLQHVVHV�

%XVLQHVVHV�ORFDWHG�RXWVLGH�WKH�KRPH�GLIIHU�IURP�KRPHEDVHG�ILUPV���,Q�WKUHH
LQGXVWULHV¦DJULFXOWXUDO�VHUYLFHV��FRQVWUXFWLRQ�DQG�),5(¦HDUQLQJ�D�VHFRQG�LQFRPH�LV
QRW�D�FRQVLGHUDWLRQ����7KH�IDFW�WKDW�WKH�PDMRULW\�RI�QRQ�+%%V��EXW�RQO\�KRPHEDVHG�ILUPV
LQ�WKUHH�LQGXVWULHV�PHQWLRQHG�IDPLO\�UHVSRQVLELOLWLHV��VXJJHVWV�WKDW�QRQ�+%%
UHVSRQGHQWV�ZHUH�WKLQNLQJ�DERXW�WKHLU�ILQDQFLDO�FRQWULEXWLRQ�WR�WKH�IDPLO\�ZKHUHDV�+%%
RZQHUV�PD\�KDYH�PHDQW�GLUHFW�FDUH�JLYLQJ�LQ�WKHLU�UHVSRQVHV�WR�WKH�VXUYH\�TXHVWLRQ�



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 10 -RDQQH�+��3UDWW

• 7KH�SULPDU\�EXVLQHVV�XVH�RI�WKH�KRPH�YDULHV�E\�LQGXVWU\

$OWKRXJK�RYHUDOO��WDVNV�DUH�DERXW�HYHQO\�GLYLGHG�EHWZHHQ�FOHULFDO�DQG
SURGXFWLRQ�ZRUN�LQ�WKH�KRPH��WKDW�LV�����WR����SHUFHQW��WKH�QDWXUH�RI�WKH�EXVLQHVV
GHWHUPLQHV�WKH�WDVNV�WKDW�FDQ�EH�FDUULHG�RXW�LQ�D�UHVLGHQFH��)LJXUH��������7KH�UHODWLYH
DPRXQW�RI�FOHULFDO�ZRUN�LV�KLJKHVW�LQ�WUDQVSRUWDWLRQ��FRPPXQLFDWLRQV�DQG�XWLOLWLHV��),5(�
FRQVWUXFWLRQ��DJULFXOWXUDO�VHUYLFHV�DQG�ZKROHVDOH�WUDGH���:KLOH�WKH�DPRXQW�RI�SURGXFWLRQ
RI�JRRGV�DQG�VHUYLFHV�LV�XQGHU����SHUFHQW�LQ�PRVW�LQGXVWULHV��LW�DFFRXQWV�IRU����SHUFHQW�RI
WKH�EXVLQHVV�XVH�RI�KRPHV�LQ�PDQXIDFWXULQJ�����SHUFHQW�LQ�VHUYLFHV�DQG����SHUFHQW�LQ
UHWDLO�WUDGH�

)LIW\�VHYHQ�SHUFHQW�RI�DOO�WDVNV�LQ�WKH�FRQVWUXFWLRQ�LQGXVWU\�DUH�FOHULFDO��ZKLFK
KLJKOLJKWV�WKH�IDFW�WKDW�WKH�KRPH�LV�LQGHHG�D�EDVH �IRU�EXVLQHVVHV�LQ�VRPH�LQGXVWULHV��QRW
WKH�ORFDWLRQ�ZKHUH�JRRGV�DQG�VHUYLFHV�DUH�SURGXFHG���2EYLRXVO\�EXLOGHUV�GR�PRVW�RI
WKHLU�ZRUN�DW�FRQVWUXFWLRQ�VLWHV���2YHUKHDG�SDSHU�ZRUN�VXFK�DV�SUHSDUDWLRQ�RI�ELGV�DQG
LQYRLFHV�FDQ�EH�GRQH�DW�D�KRPH�RIILFH�GHVN�EXW�WKH�EXON�RI�WKH�ZRUN�FDQQRW�

7KH�SHUFHQW�RI�HPSOR\HHV�ZKR�WHOHFRPPXWH�YDULHV�VRPHZKDW�DFURVV�LQGXVWULHV�
%XVLQHVV�RZQHUV�ZLWK�RXWVLGH�HPSOR\PHQW�GRLQJ�RIILFH�ZRUN�DW�KRPH�DUH�IRXQG�LQ�DOO
LQGXVWULHV��EXW�WKH�DPRXQW�RI�WHOHFRPPXWLQJ��FRPSDUHG�ZLWK�FOHULFDO�DQG�SURGXFWLRQ
ZRUN�LQ�WKH�KRPH��LV�PLQLPDO�LQ�PDQXIDFWXULQJ����SHUFHQW��DQG�UHWDLO�WUDGH����SHUFHQW��
&RQVWUXFWLRQ��ZLWK����SHUFHQW��KDV�WKH�KLJKHVW�SURSRUWLRQ�RI�WHOHFRPPXWHUV�

Figure 2-5

Business Use of Home 
All Work-at-Home Businesses
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+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 11 -RDQQH�+��3UDWW

'R�+RPHEDVHG�%XVLQHVVHV�+LUH�(PSOR\HHV"

• &RPSDUHG�ZLWK�ILUPV�ORFDWHG�RXWVLGH�WKH�GZHOOLQJ��IHZHU�KRPHEDVHG�EXVLQHVVHV
KDYH�HPSOR\HHV

2QO\�QLQH�SHUFHQW�RI�KRPHEDVHG�EXVLQHVVHV�KLUH�HPSOR\HHV��)LJXUH��������%XW
PRUH�VXUSULVLQJ��RQO\����SHUFHQW�RI�QRQ�+%%V�KDYH�SDLG�VWDII��PRUH�WKDQ�WZR�WKLUGV�GR
QRW���(YHQ�VR��+%%V�DUH�DQ�LPSRUWDQW�VRXUFH�RI�MREV�DV�)LJXUH�����UHYHDOV���2YHU�WKUHH
IRXUWKV�RI�DOO�VPDOO�EXVLQHVV�HPSOR\HHV�KDYH�MREV�LQ�QRQ�+%%V��KRZHYHU�����SHUFHQW�DUH
HPSOR\HG�E\�KRPHEDVHG�EXVLQHVVHV�

Figure 2-6

Percent of Firms with Paid 
Employees

9%

32%

Homebased Business Non-Homebased
Business

Figure 2-7 

Distribution of Employees in HBBs and 
Non-HBBs

HBB
22%

Non-HBB
78%

N=16 million firms



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 12 -RDQQH�+��3UDWW

+RZ�0XFK�7LPH�GR�2ZQHUV�6SHQG�DW�+RPH"

• $ERXW����SHUFHQW�RI�EXVLQHVV�WLPH�DW�KRPH�LV�VSHQW�LQ����WR����KRXUV�RI�SURGXFWLRQ
RU�FOHULFDO�ZRUN

7KLUW\�RQH�SHUFHQW�RI�KRPHEDVHG�EXVLQHVV�RZQHUV�ZRUN�D�IXOO�ZHHN��WKDW�LV����
KRXUV�RU�PRUH�LQ�WKHLU�EXVLQHVV���2YHU�KDOI�����SHUFHQW��ZRUN����RU�PRUH�ZHHNV�GXULQJ
WKH�\HDU���/RRNLQJ�DW�����SHUFHQW�RI�WLPH�VSHQW�ZRUNLQJ�DW�KRPH�DV�VKRZQ�LQ�)LJXUH�����
WKH�WDVNV�SHUIRUPHG�DGG�XS�WR����SHUFHQW�FOHULFDO�����SHUFHQW�SURGXFWLRQ�DQG����SHUFHQW
WHOHFRPPXWLQJ���%XVLQHVV�RSHUDWRUV�ZKR�ZRUN�IHZHU�WKDQ����KRXUV�SHU�ZHHN�DW�KRPH�GR
FOHULFDO�ZRUN�����SHUFHQW��RU�SURGXFWLRQ����SHUFHQW����)XOO�WLPH�ZRUN�DW�KRPH�LV�GLYLGHG
EHWZHHQ�FOHULFDO�ZRUN�����SHUFHQW��DQG�SURGXFWLRQ�����SHUFHQW��DQG�D�VPDOO�DPRXQW�RI
WHOHFRPPXWLQJ����SHUFHQW��

7HOHFRPPXWLQJ�WLPH�IRU�EXVLQHVVHV�ZLWK�ORFDWLRQV�RXWVLGH�WKH�KRPH�LV
DSSUR[LPDWHO\�EDODQFHG�EHWZHHQ�OHVV�WKDQ����KRXUV�SHU�ZHHN����SHUFHQW��DQG�IXOO�WLPH
ZRUN�DW�KRPH����SHUFHQW���ZLWK�PRVW�WHOHFRPPXWLQJ�UDQJLQJ�IURP�������KRXUV���
SHUFHQW��

Figure 2-8

Distribution of Time Spent on Business Tasks at Home
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Base = 7.3 million firms



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 13 -RDQQH�+��3UDWW

$UH�+RPHEDVHG�%XVLQHVVHV�9LDEOH�(FRQRPLF�9HQWXUHV�RU�0DUJLQDO
$FWLYLWLHV"

• )LYH�SHUFHQW�RI�EXVLQHVVHV�ZLWK�RYHU����PLOOLRQ�LQ�UHFHLSWV�DUH�KRPHEDVHG�EXW�WKH
PDMRULW\�RI�ILUPV�JURVVLQJ�RYHU���������DUH�ORFDWHG�RXWVLGH�WKH�KRPH

6L[W\�RQH�SHUFHQW�RI�EXVLQHVVHV�HDUQLQJ�OHVV�WKDQ��������DUH�KRPHEDVHG���7KH
GRPLQDQFH�RI�QRQ�+%%V�LQ�HDFK�UHFHLSWVª�FDWHJRU\�LQFUHDVHV�ZLWK�WKH�ULVH�LQ�JURVV
UHFHLSWV�ZKLOH�+%%V�FOXVWHU�LQ�WKH�ORZHU�JURVV�LQFRPH�OHYHOV���2QO\�LQ�WKH����.�WR�����.
OHYHOV�GR�+%%V�DSSURDFK�HTXLYDOHQF\�ZLWK�QRQ�+%%V�DV�MXGJHG�E\�JURVV�UHFHLSWV�

Figure 2-9

Businesses Receipts
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Categories do not sum to 100% because  "Don't Know" omitted

Percent of catgegory



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 14 -RDQQH�+��3UDWW

• +RPHEDVHG�EXVLQHVVHV�LQ�WKH�FRQVWUXFWLRQ��WUDQVSRUWDWLRQ��FRPPXQLFDWLRQV�DQG
XWLOLWLHV��DQG�ZKROHVDOH�WUDGH�LQGXVWULHV�DUH�PRVW�OLNHO\�WR�HDUQ�WKH�KLJKHVW�SURILW

$FURVV�DOO�+%%V��WKH�PDMRULW\�����SHUFHQW��HDUQV�SURILWV�RI�OHVV�WKDQ�����������&ORVH
WR�RQH�WKLUG�RI�FRQVWUXFWLRQ�DQG�WUDQVSRUWDWLRQ��FRPPXQLFDWLRQV�DQG�XWLOLWLHV�ILUPV�HDUQ
RYHU����.���+RZHYHU��D�KLJK�SURSRUWLRQ�RI�WKRVH�LQ�WKH�UHWDLO�WUDGH�VXIIHU�ORVVHV¦��
SHUFHQW�RI�+%%V��ZKLFK�LV�QHDUO\�WZLFH�DV�KLJK�DV�WKH�DYHUDJH�IRU�DOO�KRPHEDVHG�ILUPV�
2QO\���SHUFHQW�RI�UHWDLO�+%%V�HDUQ�PRUH�WKDQ����.�

$YHUDJH�SURILWV�RU�ORVVHV�DFURVV�LQGXVWULHV�FDQ�EH�PLVOHDGLQJ���$OWKRXJK���
SHUFHQW�RI�+%%V�LQ�WKH�VHUYLFHV�LQGXVWU\�HDUQ�OHVV�WKDQ����.��WKH�W\SHV�RI� ILUPV�UDQJH
IURP�ORZ�HDUQLQJ�FKLOG�FDUH�EXVLQHVVHV�WR�ZHOO�SDLG�PDQDJHPHQW�FRQVXOWLQJ�SUDFWLFHV�

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

Figure 2-10

Homebased Business Profit
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+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 15 -RDQQH�+��3UDWW

• %XVLQHVVHV�ORFDWHG�RXWVLGH�WKH�KRPH�HDUQ�PRUH�WKDQ�KRPHEDVHG�ILUPV���:KROHVDOH
WUDGH�����SHUFHQW��DQG�PDQXIDFWXULQJ�����SHUFHQW��DUH�WKH�PRVW�OLNHO\�WR�EH�KLJKO\
SURILWDEOH�QRQ�KRPHEDVHG�EXVLQHVVHV���,Q�UHWDLO�WUDGH�DQG�),5(�����SHUFHQW�RU
PRUH�QRQ�+%%V�VXIIHU�ORVVHV�

&RPSDUHG�ZLWK�+%%V��PRUH�EXVLQHVVHV�ORFDWHG�RXWVLGH�WKH�KRPH�ZHUH�SURILWDEOH
DQG�IHZHU�VKRZHG�D�ORVV���)RU�H[DPSOH�����SHUFHQW�RI�QRQ�:$+�ILUPV�LQ�ZKROHVDOH�WUDGH
KDG�SURILWV�JUHDWHU�WKDQ���������FRPSDUHG�WR����SHUFHQW�RI�+%%V���,Q�WKH�DJJUHJDWH�
ORVVHV�ZHUH�RQO\�WZR�SHUFHQW�PRUH�SUHYDOHQW�LQ�+%%V�WKDQ�LQ�QRQ�+%%V�����SHUFHQW
FRPSDUHG�WR����SHUFHQW����+RZHYHU��LQ�VRPH�LQGXVWULHV�VXFK�DV�UHWDLO��DOWKRXJK���
SHUFHQW�RI�QRQ�:$+�ILUPV�LQ�UHWDLO�ORVW�PRQH\��VXEVWDQWLDOO\�PRUH�����SHUFHQW�RI
KRPHEDVHG�ILUPV��VKRZHG�D�ORVV�

Figure 2-11

Non-Homebased Business Profit 
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+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 16 -RDQQH�+��3UDWW

&RQWULEXWLRQ�WR�)DPLO\�,QFRPH

• 2QH�IRXUWK�RI�DOO�+%%V�FRQWULEXWH�����SHUFHQW�RI�WKHLU�RZQHUVª�WRWDO�SHUVRQDO
LQFRPH

$V�VKRZQ�LQ�)LJXUH����������SHUFHQW�RI�ILUPV�SURYLGH�OHVV�WKDQ����SHUFHQW�RI�WRWDO
SHUVRQDO�LQFRPH��H[FOXGLQJ�LQFRPH�IURP�VSRXVH�RU�RWKHU�IDPLO\�PHPEHUV��DQG���
SHUFHQW�FRQWULEXWH���������SHUFHQW���7KRVH�ZKR�GR�SULPDULO\�FOHULFDO�ZRUN�LQ�WKHLU�KRPHV
GHULYH����SHUFHQW�RI�LQFRPH�IURP�WKHLU�+%%V�LI�WKH\�KDYH�SDLG�HPSOR\HHV�EXW�RQO\���
SHUFHQW�LI�WKH\�GR�QRW�

,V�D�+RPHEDVHG�%XVLQHVV�DQ�2SSRUWXQLW\�IRU�6XFFHVV�RU�D�7UDS
/HDGLQJ�WR�)DLOXUH"

$W�ILUVW�JODQFH��LQ�WKH�VPDOO�EXVLQHVV�XQLYHUVH�RI�VROH�SURSULHWRUVKLSV�
SDUWQHUVKLSV�DQG�6�FRUSRUDWLRQV��WKH�VWULNLQJ�GLIIHUHQFH�EHWZHHQ�KRPHEDVHG�DQG�QRQ�
KRPHEDVHG�EXVLQHVVHV�LV�WKDW�PRUH�QRQ�+%%V�ZDQW�WR�HDUQ�SULPDU\��UDWKHU�WKDQ
VHFRQGDU\�LQFRPH��PRUH�KLUH�HPSOR\HHV�DQG�WKH\�DUH�PRUH�SURILWDEOH��+RZHYHU��VRPH
+%%V�DOVR�DUH�SURILWDEOH�YHQWXUHV���7R�DGGUHVV�WKH�TXHVWLRQ�RI�WKH�UHODWLYH�YLDELOLW\�RI�WKH
KRPH�DV�D�SODFH�WR�FRQGXFW�D�EXVLQHVV��WKH�EDODQFH�RI�WKLV�UHSRUW�H[DPLQHV�LQ�GHSWK�WKH
WUDLWV�RI�EXVLQHVV�RZQHUV¦ZRPHQ��QRQPLQRULW\�PHQ��EODFNV��+LVSDQLFV�DQG�RWKHU
PLQRULWLHV¦DQG�WKHLU�ILUPV¦KRPHEDVHG�FRPSDUHG�ZLWK�QRQ�KRPHEDVHG¦DFURVV�PDQ\
YDULDEOHV�

Figure 2-12

Percent of Personal Income from Homebased Business
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+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 17 -RDQQH�+��3UDWW

&+$37(5��

2:1(5�&+$5$&7(5,67,&6

&KDSWHU�+LJKOLJKWV

• 1R�VLQJOH�GHPRJUDSKLF�FKDUDFWHULVWLF�XQLTXHO\�GHILQHV�KRPHEDVHG�RZQHUV

,V�WKH�FKRLFH�RI�D�KRPHEDVHG�EXVLQHVV�UDWKHU�WKDQ�D�PRUH�WUDGLWLRQDO�QRQ�
UHVLGHQWLDO�ORFDWLRQ�D�IXQFWLRQ�RI�WKH�RZQHUªV�FKDUDFWHULVWLFV�VXFK�DV�JHQGHU��DJH��PDULWDO
VWDWXV��YHWHUDQ�VWDWXV��FLWL]HQVKLS��HGXFDWLRQ��DQG�RU�SULRU�EXVLQHVV�DQG�ZRUN
H[SHULHQFH"��1R��JHQHUDOO\�QRW��DOWKRXJK�VRPH�SUHIHUHQFHV�DUH�DSSDUHQW�DPRQJ�HWKQLF
JURXSV�DQG�DFURVV�LQGXVWULHV�

$�VWULNLQJ�JHQHUDOL]DWLRQ�WKDW�GRHV�KROG�WUXH�LV�WKDW�HQWUHSUHQHXUV�ZDQW�WR�HDUQ
PRQH\�DQG�EH�WKHLU�RZQ�ERVV���$V�ZDV�GHVFULEHG�LQ�&KDSWHU����PRUH�KRPHEDVHG
RSHUDWRUV�ZDQW�WR�HDUQ�D�VHFRQGDU\�LQFRPH��ZKLOH�QRQ�KRPHEDVHG�RZQHUV�DUH�LQ
EXVLQHVV�WR�HDUQ�WKHLU�SULPDU\�LQFRPH���2WKHU�WKDQ�WKDW�GLIIHUHQW�HPSKDVLV��QR�VLQJOH
GHPRJUDSKLF�FKDUDFWHULVWLF�XQLTXHO\�GHILQHV�KRPHEDVHG�RZQHUV���$V�VKRZQ�LQ�7DEOH�����
PRVW�GLIIHUHQFHV�DUH�VPDOO�RU�VWDWLVWLFDOO\�LQVLJQLILFDQW��FRPSDUHG�ZLWK�QRQ�KRPHEDVHG
RZQHUV��VOLJKWO\�PRUH�KRPHEDVHG�EXVLQHVV�RSHUDWRUV�DUH�ZRPHQ��PDUULHG��KDYH�D
FROOHJH�GHJUHH��EXW�QRW�D�GRFWRUDWH�RU�SURIHVVLRQDO�GHJUHH��8��6��¥�ERUQ�DQG��RQ�DYHUDJH�
WKH\�DUH�D�\HDU�\RXQJHU�WKDQ�WKRVH�RSHUDWLQJ�D�QRQ�KRPHEDVHG�ILUP�

7DEOH������%XVLQHVV�2ZQHU�3URILOHV

2ZQHU�&KDUDFWHULVWLF
3HUFHQW�RI�ILUPV�LQ�FDWHJRU\

+RPHEDVHG
%XVLQHVVHV

1RQ�KRPHEDVHG
%XVLQHVVHV

0DOH ����� ������

0DUULHG ����� ������

$JH 0HDQ������\HDUV 0HDQ������\HDUV

0LOLWDU\�YHWHUDQ ���� ����

'LVDEOHG�PLOLWDU\�YHWHUDQ �� ��

%RUQ�LQ�86$� ����� ������

+LJK�VFKRRO�OHYHO�HGXFDWLRQ ����� �����

&ROOHJH�GHJUHH ����� ������

3URIHVVLRQDO�RU�3K�'��GHJUHH ���� ������

0DMRUHG�LQ�EXVLQHVV ����� �����

)DPLO\�EXVLQHVV�H[SHULHQFH ����� �����

3UHYLRXV�HPSOR\PHQW�E\�UHODWLYH ����� �����

������\HDUV�SULRU�PDQDJHPHQW�H[SHULHQFH ���� �����

����\HDUV�SULRU�RZQHUVKLS�H[SHULHQFH ���� ����

��'LIIHUHQFH�LV�VLJQLILFDQW�ZLWK����SHUFHQW�FHUWDLQW\�



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 18 -RDQQH�+��3UDWW

7KHUH�LV�QR�VLJQLILFDQW�GLIIHUHQFH�EHWZHHQ�KRPHEDVHG�DQG�QRQ�KRPHEDVHG
RZQHUV�LQ�WKHLU�PLOLWDU\�YHWHUDQ�VWDWXV��KLJK�VFKRRO�HGXFDWLRQ��EXVLQHVV�HPSOR\PHQW�
PDQDJHPHQW�DQG�SULRU�RZQHUVKLS�H[SHULHQFH���7KH\�GR�QRW�GLIIHU�LQ�KDYLQJ�KDG¦RU�QRW
KDG¦D�EXVLQHVV�LQ�WKH�IDPLO\��SULRU�H[SHULHQFH�LQ�D�IDPLO\�EXVLQHVV�RU�SUHYLRXV
PDQDJHPHQW�H[SHULHQFH���,QVWHDG��DV�ZLOO�EH�DSSDUHQW�WKURXJKRXW�WKLV�FKDSWHU��WKH
YDULDWLRQV�DSSO\�WR�LQGLYLGXDO�JURXSV¦ZRPHQ��QRQ�PLQRULW\�PHQ��EODFNV��+LVSDQLFV
DQG�RWKHU�PLQRULWLHV¦DQG�VSHFLILF�LQGXVWULHV�



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 19 -RDQQH�+��3UDWW

*HQGHU

• 7KH�PDMRULW\�RI�ERWK�KRPHEDVHG�DQG�QRQ�KRPHEDVHG�EXVLQHVV�RZQHUV�DUH�PDOH

2YHU�WZR�WKLUGV�RI�VPDOO�EXVLQHVVHV�DUH�RZQHG�E\�PHQ��)LJXUH��������+RZHYHU�
DFURVV�DOO�HWKQLF�JURXSV��VOLJKWO\�PRUH�ZRPHQ�RSHUDWH�WKHLU�EXVLQHVVHV�IURP�KRPH�
ZKLOH�WKH�RSSRVLWH�LV�WUXH�RI�PHQ���%ODFN�ZRPHQ�KDYH�WKH�KLJKHVW�SHUFHQW�RI�+%%V����
SHUFHQW����:LWK�WKDW�H[FHSWLRQ��WKH�SURSRUWLRQ�RI�ZRPHQ�HQWUHSUHQHXUV�LQ�HDFK�JURXS�LV
URXJKO\�RQH�WKLUG�WKDW�RI�PHQ�UHJDUGOHVV�RI�EXVLQHVV�ORFDWLRQ�

0XFK�ODUJHU�YDULDWLRQV�WKDQ�WKRVH�H[LVW�ZLWKLQ�HDFK�UDFLDO�JURXS�DFURVV
LQGXVWULHV���,Q�UHWDLO��EODFN�ZRPHQ�RZQ����SHUFHQW�RI�KRPHEDVHG�HQWHUSULVHV�EXW�RQO\���
SHUFHQW�RI�QRQ�KRPHEDVHG�ILUPV���:RPHQ�DOVR�SUHGRPLQDWH�LQ�EODFN�RZQHG�KRPHEDVHG
VHUYLFH�ILUPV�����SHUFHQW����$FURVV�LQGXVWULHV��QRW�VXUSULVLQJO\��EODFN�ZRPHQ�RSHUDWH
RQO\����SHUFHQW�RI�KRPHEDVHG�DJULFXOWXUDO�VHUYLFHV���7KH\�RZQ����SHUFHQW�RI�EODFN�+%%
DQG�QRQ�+%%�FRQVWUXFWLRQ�ILUPV�DQG����SHUFHQW�RI�WUDQVSRUWDWLRQ��FRPPXQLFDWLRQV�DQG
XWLOLWLHV�

)LJXUH�����DOVR�KLJKOLJKWV�WKH�ORZ�SDUWLFLSDWLRQ�UDWH�RI�+LVSDQLF�ZRPHQ�DV
EXVLQHVV�RZQHUV�FRPSDUHG�ZLWK�WKHLU�PDOH�FRXQWHUSDUWV���8QOLNH�WKH�RWKHU�HWKQLF
JURXSV��HYHQ�LQ�WKH�KRPHEDVHG�UHWDLO�WUDGHV��PHQ�RXWQXPEHU�ZRPHQ����WR����SHUFHQW�

2WKHU�PLQRULW\�ZRPHQ��SULPDULO\�$VLDQV��RXWQXPEHU�PDOH�RZQHUV�LQ
KRPHEDVHG�UHWDLO�����SHUFHQW��DQG�VKRZ�KLJKHU�UHODWLYH�SHUFHQWDJHV�LQ�KRPHEDVHG
PDQXIDFWXULQJ�����SHUFHQW��WKDQ�EODFN�����SHUFHQW��RU�+LVSDQLF�����SHUFHQW��ZRPHQ�

Figure 3-1

Gender and Ethnicity/Race of Business Owner 
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+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 20 -RDQQH�+��3UDWW

$JH

• 7KH�DJH�RI�KRPHEDVHG�DQG�QRQ�KRPHEDVHG�EXVLQHVV�RZQHUV�LV�DERXW�WKH�VDPH�IRU
PHQ�DQG�ZRPHQ

7KH�DJH�GLVWULEXWLRQV�RI�PHQ�DQG�ZRPHQ�DSSHDU�WR�KDYH�OLWWOH�LQIOXHQFH�RQ�WKH
FKRLFH�RI�EXVLQHVV�ORFDWLRQ���(YHQ�LQ�WKH�FKLOGEHDULQJ�\HDUV��QHLWKHU�ZRPHQ�QRU�PHQ
FKRRVH�D�KRPHEDVHG�EXVLQHVV�LQ�SUHIHUHQFH�WR�DQ�RXWVLGH�ORFDWLRQ�LQ�RUGHU�WR�PHHW
IDPLO\�QHHGV���$FURVV�ERWK�JHQGHUV�DQG�DOO�HWKQLF�JURXSV��+%%�DQG�QRQ�+%%�PDOH�DQG
IHPDOH�EXVLQHVV�RZQHUV�UDQJH�LQ�DJH�IURP�XQGHU����WR�RYHU�����EXW�WKH�ODUJHVW�VHJPHQWV
DUH�LQ�WKH����WR����DJH�JURXS��IROORZHG�FORVHO\�E\�WKRVH�ZKR�DUH����WR�����)LJXUH������
/HVV�WKDQ�RQH�ILIWK�DUH�LQ�WKHLU�ODWH���V�RU�HDUO\���V�DQG�YHU\�IHZ�DUH�\RXQJHU�WKDQ����
$ERXW�RQH�ILIWK�RI�RWKHU�PLQRULW\�RU�+LVSDQLF�ILUPV�DQG�RQH�IRXUWK�RU�PRUH�RI�EODFN��
QRQPLQRULW\�PDOH��RU�ZRPHQ�RZQHG�ILUPV�DUH�RSHUDWHG�E\�SUH�UHWLUHHV�DJHV����WR���
DQG�UHWLUHHV�ROGHU�WKDQ����

$OWKRXJK�WKHUH�LV�OLWWOH�LQGLFDWLRQ�RI�DJH�UHODWHG�FKRLFH�RI�EXVLQHVV�ORFDWLRQ��VRPH
DJH�JURXSV�DUH�FRQFHQWUDWHG�LQ�VSHFLILF�LQGXVWULHV���7KH�KLJKHVW�FRQFHQWUDWLRQ�RI�ZRPHQ�
RZQHG�ILUPV�����SHUFHQW��LV�LQ�QRQ�KRPHEDVHG�ZKROHVDOH�WUDGH���2ZQHUV�UDQJH�LQ�DJH
IURP����WR������7KHUH�DUH�QR�\RXQJ�ZRPHQ�EXVLQHVV�RZQHUV�EHORZ����\HDUV�ZKR�RSHUDWH
UHWDLO��ILQDQFH��LQVXUDQFH�DQG�UHDO�HVWDWH��),5(��ILUPV�IURP�KRPH��:RPHQ�UHWLUHHV�RZQ
RQO\�KRPHEDVHG�),5(�����SHUFHQW���ZKROHVDOH�����SHUFHQW��DQG�DJULFXOWXUH����SHUFHQW�
EXVLQHVVHV�EXW�RZQ�ERWK�+%%�DQG�QRQ�+%%�UHWDLO�DQG�VHUYLFH�ILUPV�

Figure 3-2

Age and Ethnicity/Race of Homebased and Non-Homebased Business Owners 
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+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 21 -RDQQH�+��3UDWW

,Q�PDQXIDFWXULQJ�EXVLQHVVHV�ORFDWHG�RXWVLGH�WKH�KRPH��PRVW�PDOH�RZQHUV�DUH���
WR����\HDUV�ROG�����SHUFHQW����7ZHQW\�IRXU�SHUFHQW�RI�KRPHEDVHG�PDQXIDFWXULQJ�ILUPV
DUH�RZQHG�E\�PDOHV���������5HWLUHG�PHQ�RSHUDWH�ILUPV�LQ�WKH�VDPH�LQGXVWULHV�DV�UHWLUHG
ZRPHQ� ��

%\�HWKQLF�JURXS��PRVW�KRPHEDVHG�UHWDLO�RZQHUV�UDQJH�LQ�DJH�IURP����WR����
ZKHWKHU�WKH\�DUH�EODFN�����SHUFHQW���+LVSDQLF�����SHUFHQW��RU�RWKHU�PLQRULWLHV����
SHUFHQW����7KH�ODUJHVW�FRQFHQWUDWLRQ�RI�RZQHUV����WR��������SHUFHQW��FRQVLVWV�RI�RWKHU
PLQRULW\�RZQHUV�LQ�KRPHEDVHG�WUDQVSRUWDWLRQ��FRPPXQLFDWLRQV�DQG�XWLOLWLHV�ILUPV�



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 22 -RDQQH�+��3UDWW

0DULWDO�6WDWXV

• 0RUH�ZRPHQ�WKDQ�PDOH�EXVLQHVV�RZQHUV�DUH�VHSDUDWHG��GLYRUFHG�RU�ZLGRZHG

5RXJKO\�WKUHH�IRXUWKV�RI�HQWUHSUHQHXUV�DUH�PDUULHG�ZLWK�OLWWOH�RU�QR�GLIIHUHQFH
EHWZHHQ�RZQHUV�RI�KRPHEDVHG�DQG�QRQ�KRPHEDVHG�ILUPV���6OLJKWO\�PRUH�EODFN��DQG
ZRPHQ�RZQHG�ILUPV�WKDQ�DYHUDJH�IRU�DOO�ILUPV��DUH�RSHUDWHG�E\�LQGLYLGXDOV�ZKR�DUH
GLYRUFHG��VHSDUDWHG�RU�ZLGRZHG��������SHUFHQW���)LJXUH��������7KRVH�ZRPHQ�DUH
FRQFHQWUDWHG�LQ�VHUYLFHV�����SHUFHQW���UHWDLO����SHUFHQW���DJULFXOWXUH�����SHUFHQW���),5(���
SHUFHQW��DQG�ZKROHVDOH����SHUFHQW��EXVLQHVVHV���7KHUH�DUH�WRR�IHZ�WR�WDEXODWH�LQ
FRQVWUXFWLRQ��PDQXIDFWXULQJ�RU�7&8�

7KH�PDMRULW\�RI�PDOH�EXVLQHVV�RZQHUV�DOVR�DUH�PDUULHG���2QO\����SHUFHQW�RI�+%%
DQG����SHUFHQW�RI�QRQ�+%%�RZQHUV�DUH�VLQJOH�PHQ��D�GLVWULEXWLRQ�WKDW�KROGV�ZLWK�RQO\
PLQRU�YDULDWLRQV�DFURVV�LQGXVWULHV���(YHQ�IHZHU�PDOH�WKDQ�IHPDOH�EXVLQHVV�RZQHUV�DUH
GLYRUFHG��VHSDUDWHG�RU�ZLGRZHG�

Figure 3-3

Marital Status of Owners When Business Acquired 

14 13 15 13 15 13 15 14 15 16 15 16 15

74 76 72
72 67

79 74
67 68

75 73 73 78

12 11 13 16 19
8 11

19 17
9 12 11

6

0

20

40

60

80

100

ALL
FIRMS

ALL
HBB 

ALL
NON-
HBB

HBB NON-
HBB

HBB NON-
HBB

HBB NON-
HBB

HBB NON-
HBB

HBB NON-
HBB

Divorced,
separated,
widowed

Married

Never
married

                TOTALS                            WOMEN                          MEN                            BLACK                   HISPANIC          OTHER  MINORITY 

 Percent of category

 Base = 7.8 million HBB firms
                    =5.6 million Non-HBB firms                 

Columns do not sum to 100% because of rounding 



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 23 -RDQQH�+��3UDWW

• %ODFNV�DQG�RWKHU�PLQRULWLHV��EXW�QRW�+LVSDQLFV��ZKR�DUH�VHSDUDWHG��GLYRUFHG�RU
ZLGRZHG�RZQ�EXVLQHVVHV

&RPSDUHG�DFURVV�LQGXVWULHV��EODFN�DQG�RWKHU�PLQRULW\�EXVLQHVV�RZQHUV�KDYH
PRUH�GLYRUFHG��VHSDUDWHG�RU�ZLGRZHG�ZRPHQ�RZQLQJ�KRPHEDVHG�ZKROHVDOH�ILUPV����
SHUFHQW�IRU�HLWKHU�JURXS��DQG�KRPHEDVHG�DQG�QRQ�KRPHEDVHG�UHWDLO�EXVLQHVVHV����
SHUFHQW����7KH\�DOVR�RZQ����SHUFHQW�RI�QRQ�+%%�VHUYLFH�EXVLQHVVHV���2QH�IRXUWK�RU�PRUH
RI�RWKHU�PLQRULWLHV�ZRUNLQJ�LQ�DJULFXOWXUDO�VHUYLFHV�VXFK�DV�ODQGVFDSLQJ�ILUPV�KDYH
QHYHU�EHHQ�PDUULHG�

0RVW�+LVSDQLF�RZQHUV�DUH�PDUULHG�ZLWK�IHZ�H[FHSWLRQV���$ERXW�RQH�ILIWK�RI�QRQ�
+%%V�DUH�RZQHG�E\�VLQJOHV�LQ�DJULFXOWXUDO�VHUYLFHV�DQG�7&8���7KH�VLQJOHV�DUH�QRW�IRXQG
WR�WKH�VDPH�H[WHQW�LQ�RWKHU�LQGXVWULHV�



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 24 -RDQQH�+��3UDWW

8��6��%LUWKSODFH

• 7KH�PDMRULW\�RI�RWKHU�PLQRULW\�EXVLQHVV�RZQHUV�DQG�DERXW�RQH�KDOI�RI�+LVSDQLFV
ZDV�QRW�ERUQ�LQ�WKH�86$�

&RQVLGHULQJ�DOO�EXVLQHVVHV�����SHUFHQW�RI�+%%�DQG����SHUFHQW�RI�QRQ�+%%�RZQHUV
ZHUH�ERUQ�LQ�WKH�8QLWHG�6WDWHV��)LJXUH��������$V�H[SHFWHG��WKH�H[FHSWLRQV�DUH�+LVSDQLF
DQG�RWKHU�PLQRULW\�ILUPV���:KLOH�WKH�SHUFHQWDJHV�RI�ERWK�+%%��DQG�QRQ�+%%�+LVSDQLF
ILUPV�ZLWK�RZQHUV�ERUQ�LQ�WKH�86$�DUH�FORVH�����SHUFHQW�WR����SHUFHQW���WKHUH�LV�D�VWULNLQJ
GLIIHUHQFH�LQ�RWKHU�PLQRULW\�ILUPV���2QO\����SHUFHQW�RI�+%%V�DQG����SHUFHQW�RI�QRQ�+%%V
DUH�RZQHG�E\�LQGLYLGXDOV�ERUQ�LQ�WKH�8��6��VXJJHVWLQJ�WKDW�EXVLQHVV�RZQHUVKLS�RIIHUV
LPPLJUDQWV�D�SDWKZD\�WR�SDUWLFLSDWH�LQ�WKH�8��6��HFRQRP\�

9HU\�KLJK�SHUFHQWDJHV�RI�RWKHU�PLQRULW\�QRQ�KRPHEDVHG�EXVLQHVV�RZQHUV�DUH
IRUHLJQ�ERUQ��DV�VKRZQ�LQ�)LJXUH�������3DUWLFLSDWLRQ�RI�RWKHU�PLQRULWLHV�E\�LQGXVWU\
UDQJHV�IURP�D�KLJK�RI����SHUFHQW�QRQ�FLWL]HQV�LQ�PDQXIDFWXULQJ��WR�D�ORZ�RI����SHUFHQW�LQ
DJULFXOWXUDO�VHUYLFHV��+LVSDQLFV�QRW�ERUQ�LQ�WKH�8��6��DUH�PRUH�HYHQO\�GLVWULEXWHG��ERWK
EHWZHHQ�KRPHEDVHG�DQG�QRQ�KRPHEDVHG�EXVLQHVVHV��DQG�DFURVV�DOO�LQGXVWULHV���7KH
JUHDWHVW�FRQFHQWUDWLRQV�RI�IRUHLJQ�ERUQ�+LVSDQLFV�DUH�LQ�QRQ�+%%�DJULFXOWXUDO�VHUYLFHV
����SHUFHQW��DQG�WUDQVSRUWDWLRQ��FRPPXQLFDWLRQV�DQG�XWLOLWLHV�����SHUFHQW��

Figure 3-4

Homebased and Non-Homebased Business Owners Born/Not Born in U. S.
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+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 25 -RDQQH�+��3UDWW

Figure 3-5 

Homebased and Non-Homebased Other Minority Business Owners Born/Not 
Born in U.S. by Industry
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+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 26 -RDQQH�+��3UDWW

9HWHUDQ�2ZQHG�%XVLQHVVHV

• +LJKHU�SHUFHQWDJHV�RI�YHWHUDQV�RZQ�EXVLQHVVHV�LQ�ILQDQFLDO��LQVXUDQFH�DQG�UHDO
HVWDWH��ZKHUH�HDUQLQJV�DUH�KLJKHVW��DQG�LQ�FRQVWUXFWLRQ�WKDQ�LQ�RWKHU�LQGXVWULHV

$V�)LJXUH�����VKRZV��RYHUDOO�PLOLWDU\�YHWHUDQ�HQWUHSUHQHXUV��LQFOXGLQJ��WKRVH
ZKR�DUH�GLVDEOHG��GR�QRW�VWURQJO\�IDYRU�HLWKHU�D�KRPHEDVHG�����SHUFHQW��RU�D�QRQ�
KRPHEDVHG�EXVLQHVV�����SHUFHQW����7KDW�KROGV�IRU�QRQPLQRULW\�PHQ�ZKR�DUH����SHUFHQW
KRPHEDVHG�DQG����SHUFHQW�QRQ�KRPHEDVHG��DV�ZHOO�DV�IRU�EODFN��DQG�+LVSDQLF�RZQHG
ILUPV���7KHUH�DUH�PLQRU�YDULDWLRQV�LQ�WKH�FKRLFH�RI�D�+%%�RU�QRQ�+%%�DFURVV�LQGXVWULHV�
),5(�DQG�FRQVWUXFWLRQ��IRU�H[DPSOH��KDYH�XS�WR����SHUFHQW�YHWHUDQ�RZQHUV�HLWKHU�KRPH
RU�QRQ�KRPHEDVHG�

'LVDEOHG�YHWV�GR�QRW�RSW�IRU�+%%�RYHU�QRQ�+%%�RZQHUVKLS���'LVDEOHG�YHWHUDQV
RSHUDWH�WZR�SHUFHQW�RI�DOO�+%%V�DQG�DOVR�RI�DOO�QRQ�+%%V�

Figure 3-6

Veteran-Owned Homebased and Non-Homebased Businesses 
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+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 27 -RDQQH�+��3UDWW

�(GXFDWLRQ

• +RPHEDVHG�DQG�QRQ�KRPHEDVHG�EXVLQHVV�RZQHUV�KDYH�HTXLYDOHQW�HGXFDWLRQ

)RUW\�ILYH�WR����SHUFHQW�RI�KRPHEDVHG�DQG�QRQ�KRPHEDVHG�EXVLQHVV�ILUPV�KDYH
RZQHUV�ZLWK�DW�OHDVW�D�KLJK�VFKRRO�RU�WUDGH�VFKRRO�HGXFDWLRQ��)LJXUH��������2I�WKRVH�
DERXW�RQH�IRXUWK�KDYH�D�KLJK�VFKRRO�GLSORPD�RU�*('�DQG�RQO\���WR���SHUFHQW�KDYH�OHVV
WKDQ�D�JUDGH�VFKRRO�HGXFDWLRQ���%XW�WKHUH�LV�D�GLIIHUHQFH�LQ�WKH�QXPEHUV�ZLWK�JUDGXDWH
GHJUHHV���0RUH�RZQHUV�RI�QRQ�+%%V�WKDQ�RI�+%%V�KDYH�HDUQHG�DGYDQFHG�GHJUHHV����
YHUVXV����SHUFHQW��UDWKHU�WKDQ�VWRSSLQJ�ZLWK�D�FROOHJH�GHJUHH�����YHUVXV����SHUFHQW��

7KH�VDPH�SDWWHUQ�KROGV�IRU�+%%�FRPSDUHG�ZLWK�QRQ�+%%�ILUPV�RZQHG�E\
ZRPHQ��PHQ��EODFNV��+LVSDQLFV�DQG�RWKHU�PLQRULWLHV���+RZHYHU��WKHUH�DUH�JUHDW
GLIIHUHQFHV�LQ�OHYHOV�RI�HGXFDWLRQ�DFURVV�PLQRULW\�EXVLQHVV�JURXSV���1LQHWHHQ�SHUFHQW�RI
+LVSDQLFV��EXW�RQO\�DERXW���SHUFHQW�RI�EODFN�RU�RWKHU�PLQRULW\�EXVLQHVV�RZQHUV��KDYH�QRW
FRPSOHWHG�WKH�QLQWK�JUDGH���2WKHU�PLQRULWLHV��PRVW�RI�ZKRP�DUH�$VLDQ��KDYH�WKH�KLJKHVW
HGXFDWLRQDO�DWWDLQPHQW��WKH�RZQHUV�RI����SHUFHQW�RI�+%%V�DQG����SHUFHQW�RI�QRQ�+%%V
KDYH�PDVWHUªV��GRFWRUDO�RU�SURIHVVLRQDO�GHJUHHV����2QO\�DERXW�RQH�WKLUG�KDYH�MXVW�D�KLJK
VFKRRO�HGXFDWLRQ�

Figure 3-7

Education Level of Business Owners 

45 45 46
40 43 47 47 48 51

58 60

32
36

41 44
37 48 41

42
36

39 33

35 30

49 41

14 12
17

12 16
12

17
13 16

7 9
19

23

0

20

40

60

80

100

ALL
FIRMS

ALL
HBB

NON-
HBB

ALL
HBB

NON-
HBB

ALL
HBB

NON-
HBB

ALL
HBB

NON-
HBB

ALL
HBB

NON-
HBB

ALL
HBB

NON-
HBB

Graduate
degree

Some
College

At least HS
or Trade

                         TOTALS                               WOMEN                          MEN                            BLACK                HISPANIC       OTHER  MINORITY

 Percent of category

 Base = 7.8 million HBB firms
                 = 5.6 million Non-HBB firms             

Columns do not sum to 100% because of rounding 



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 28 -RDQQH�+��3UDWW

&RPSDULQJ�HGXFDWLRQDO�OHYHOV�LQ�WKH�YDULRXV�LQGXVWULHV��WKH�ODUJHVW�SURSRUWLRQ�RI
RZQHUV�LQ�KRPHEDVHG�RU�QRQ�KRPHEDVHG�DJULFXOWXUDO�VHUYLFHV��FRQVWUXFWLRQ�
WUDQVSRUWDWLRQ��FRPPXQLFDWLRQV�DQG�XWLOLWLHV�DQG�UHWDLO�WUDGH��DUH�KLJK�VFKRRO�JUDGXDWHV�
2QH�IRXUWK�WR�RQH�WKLUG�RI�ILUPV�LQ�ZKROHVDOH�WUDGH��UHWDLO�WUDGH�DQG�),5(�KDYH�RZQHUV
ZLWK�VRPH�FROOHJH�RU�D�EDFKHORUªV�GHJUHH���7KH�VHUYLFHV�LQGXVWU\�KDV�FRQFHQWUDWLRQV�RI
EXVLQHVV�RZQHUV�DW�WKH�WZR�HGXFDWLRQDO�H[WUHPHV��ZKLFK�UHIOHFWV�WKH�UDQJH�RI�ILUPV
LQFOXGHG�LQ�WKDW�6WDQGDUG�,QGXVWULDO�&ODVVLILFDWLRQ��6,&���RYHU�RQH�IRXUWK�RI�RZQHUV�LQ
QRQ�+%%�VHUYLFHV�DQG����SHUFHQW�RI�+%%�RZQHUV�KDYH�D�JUDGXDWH�GHJUHH��DERXW���
SHUFHQW�KDYH�D�JUDGH�VFKRRO�HGXFDWLRQ��DQG����SHUFHQW�KLJK�VFKRRO���7KHLU�EXVLQHVVHV
UDQJH��RQ�WKH�RQH�H[WUHPH��IURP�DW�KRPH�SURIHVVLRQDO�RFFXSDWLRQV�VXFK�DV�DUFKLWHFWXUH
WKDW�UHTXLUH�DFDGHPLF�GHJUHHV��WR�EOXH�FROODU�EXVLQHVVHV�VXFK�DV�FOHDQLQJ�VHUYLFHV�DQG
SHVW�FRQWURO��RQ�WKH�RWKHU��WKDW�GR�QRW�



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 29 -RDQQH�+��3UDWW

(GXFDWLRQ�0DMRU

• $ERXW�RQH�TXDUWHU�RI�DOO�EXVLQHVV�RZQHUV�ZHUH�EXVLQHVV�PDMRUV�LQ�VFKRRO

$V�VHHQ�LQ�)LJXUH������KRPHEDVHG�EXVLQHVV�RZQHUV�DOVR�GLIIHU�YHU\�OLWWOH�IURP
QRQ�KRPHEDVHG�RZQHUV�LQ�WKHLU�DFDGHPLF�PDMRU���0RVW�FKRRVH�EXVLQHVV�RU�OLEHUDO�DUWV�
$VLDQV��RWKHU�PLQRULW\�RZQHUV��KDYH�WKH�JUHDWHVW�SURSRUWLRQ�RI�SURIHVVLRQDO�GHJUHHV
VXFK�DV�DUFKLWHFWXUH��HQJLQHHULQJ��ELRORJLFDO�RU�PHGLFDO�����SHUFHQW�+%%�DQG����SHUFHQW
QRQ�+%%����1RW�VXUSULVLQJO\��PRUH�PDOH�WKDQ�IHPDOH�ILUPV�DUH�RSHUDWHG�E\�FRQVWUXFWLRQ
RU�FRPSXWHU�VFLHQFH�PDMRUV��PRUH�ZRPHQ�EXVLQHVV�RZQHUV�PDMRUHG�LQ�OLEHUDO�DUWV�RU�KDG
VRPH�RWKHU�FROOHJH�RU�YRFDWLRQ�DV�WKHLU�FRQFHQWUDWLRQ�

$V�H[SHFWHG��FRQVWUXFWLRQ�PDMRUV�RSHUDWH�FRQVWUXFWLRQ�ILUPV��EXVLQHVV�PDMRUV
SUHGRPLQDWH�LQ�ZKROHVDOH�WUDGH�DQG�),5(���7KH\�RSHUDWH�ERWK�KRPHEDVHG�DQG�QRQ�
KRPHEDVHG�ILUPV���2QH�ILIWK�RI�QRQ�+%%�VHUYLFH�LQGXVWU\�ILUPV�DUH�RZQHG�E\�ELRORJ\�RU
PHGLFDO�PDMRUV��WKH�HGXFDWLRQ�QHHGHG�IRU�WKH�SUDFWLFH�RI�PHGLFLQH�RU�GHQWLVWU\���7HQ
SHUFHQW��RU�KDOI�WKDW�RI�QRQ�KRPHEDVHG�ILUPV��SUDFWLFH�IURP�WKHLU�KRPHV���7HQ�SHUFHQW�RI
KRPHEDVHG�ILUPV�LQ�WKH�VHUYLFH�LQGXVWU\�DUH�DUFKLWHFWV�RU�HQJLQHHUV���7KH\�DUH�H[DPSOHV
RI�WKH�DW�KRPH�SURIHVVLRQDOV�ZKR�GR�QRW�QHFHVVDULO\�GHVFULEH�WKHPVHOYHV�DV�FRQGXFWLQJ�D
EXVLQHVV�

Figure 3-8 

Education Major of Business Owners
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+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 30 -RDQQH�+��3UDWW

3ULRU�%XVLQHVV�DQG�:RUN�([SHULHQFH

• )HZHU�EODFNV��+LVSDQLFV�DQG�RWKHU�PLQRULW\�EXVLQHVV�RZQHUV�WKDQ�ZRPHQ�RU�QRQ�
PLQRULW\�PHQ�KDG�EXVLQHVV�UROH�PRGHOV�RU�SULRU�H[SHULHQFH�ZRUNLQJ�IRU�D�UHODWLYH

)DPLO\�%XVLQHVV�([SHULHQFH

$ERXW�RQH�KDOI�RI�ZRPHQ�RZQHG��DQG�PDOH�RZQHG�EXVLQHVVHV�KDG�D�FORVH
UHODWLYH�ZKR�RZQHG�D�EXVLQHVV��)LJXUH��������%XW�RQO\����WR����SHUFHQW�RI�EODFN��+LVSDQLF
DQG�RWKHU�PLQRULW\�ILUPV�ZHUH�KHDGHG�E\�LQGLYLGXDOV�ZKR�KDG�UHODWLYHV�ZKR�FRXOG
VHUYH�DV�EXVLQHVV�UROH�PRGHOV�RU�JLYH�VXSSRUW�IRU�WKHLU�RZQ�ILUPV�

(YHQ�IHZHU�SHUVRQV�KDG�EHHQ�SUHYLRXVO\�HPSOR\HG�E\�D�UHODWLYH���)LJXUH�����DOVR
VKRZV�WKDW��RQ�DYHUDJH��WKH�RZQHUV�RI�RQH�ILIWK�RI�DOO�KRPHEDVHG�RU�QRQ�KRPHEDVHG
EXVLQHVVHV�KDG�ZRUNHG�IRU�D�UHODWLYH���0RUH�RI�QRQPLQRULW\�PDOH�RZQHG�KRPHEDVHG�RU
QRQ�KRPHEDVHG�EXVLQHVV�RZQHUV�KDG�ZRUN�H[SHULHQFH���%ODFNV�UHSRUWHG�WKH�OHDVW
H[SHULHQFH�����SHUFHQW�RI�+%%V�����SHUFHQW�RI�QRQ�+%%V����6HYHQWHHQ�SHUFHQW�RI�ZRPHQ�
RZQHG�ILUPV�KDG�RZQHUV�ZLWK�SULRU�IDPLO\�HPSOR\PHQW�

$�VLPLODU�SDWWHUQ�H[WHQGV�DFURVV�LQGXVWULHV���7KH�KLJKHVW�SUHYLRXV�HPSOR\PHQW
ZDV�LQ�+%%�FRQVWUXFWLRQ�����SHUFHQW��DQG�WKH�OHDVW�LQ�+%%�VHUYLFHV�����SHUFHQW��

Figure 3-9

Employment/No Prior Employment by Relative Who Owned a Business 
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+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 31 -RDQQH�+��3UDWW

0DQDJHPHQW�DQG�2ZQHUVKLS�([SHULHQFH

0DQDJHPHQW�([SHULHQFH

2SHUDWRUV�RI�WKH�PDMRULW\�RI�HLWKHU�KRPHEDVHG�RU�QRQ�KRPHEDVHG�VPDOO
EXVLQHVVHV�KDG�QR�SULRU�H[SHULHQFH�LQ�PDQDJLQJ�D�EXVLQHVV���1RQPLQRULW\�PDOH�RZQHG
ILUPV�KDG�WKH�PRVW�H[SHULHQFH�����SHUFHQW�RI�ILUPV�KDG�RZQHUV�ZLWK�����\HDUV�DQG����
SHUFHQW��PRUH�WKDQ����\HDUV���5RXJKO\����SHUFHQW�RI�DOO�ILUPV�ZHUH�PDQDJHG�E\�SHUVRQV
ZLWK�OHVV�WKDQ���\HDUV�RI�SULRU�PDQDJHPHQW�H[SHULHQFH�

:LWKLQ�LQGXVWULHV�WKHUH�LV�PXFK�PRUH�YDULDWLRQ�LQ�RZQHUV�EULQJLQJ�SULRU
PDQDJHPHQW�VNLOOV�WR�WKHLU�RZQ�ILUPV���2ZQHUV�RI����SHUFHQW�RI�+%%�ILQDQFH��LQVXUDQFH�
UHDO�HVWDWH�LQGXVWU\�ILUPV�KDG�PRUH�WKDQ����\HDUV�H[SHULHQFH��VXJJHVWLQJ�WKH\�DUH�SUH�
UHWLUHHV�RU�RIILFLDOO\�UHWLUHG���7KH�RZQHUV�RI�RQO\���SHUFHQW�RI�QRQ�KRPHEDVHG�),5(
FRPSDQLHV�KDG�HTXLYDOHQW�SULRU�H[SHULHQFH���7KH�OHDVW�H[SHULHQFHG�LQGLYLGXDOV�RZQ�QRQ�
+%%�WUDQVSRUWDWLRQ��FRPPXQLFDWLRQV�DQG�XWLOLWLHV�FRPSDQLHV�



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 32 -RDQQH�+��3UDWW

3ULRU�%XVLQHVV�2ZQHUVKLS

&RPSDUHG�ZLWK�PDQDJHPHQW�H[SHULHQFH��HYHQ�IHZHU�HQWUHSUHQHXUV�KDG�SULRU
H[SHULHQFH�LQ�RZQLQJ�D�EXVLQHVV���$OWKRXJK�PRUH�RZQHUV�RI�QRQ�KRPHEDVHG�02%V�KDG
RZQHUVKLS�H[SHULHQFH�WKDQ�DQ\�RWKHU�JURXS��RQO\���SHUFHQW�KDG�RYHU����\HDUVª
H[SHULHQFH��)LJXUH���������$OWKRXJK�WKHUH�DUH�RQO\�PLQRU��LI�DQ\��GLIIHUHQFHV�EHWZHHQ
KRPHEDVHG�DQG�QRQ�KRPHEDVHG�ILUPV��RZQHUV�RI���SHUFHQW�RI�QRQ�+%%V�KDG����RU�PRUH
\HDUV�RI�H[SHULHQFH��+%%�RZQHUV�KDG�QRQH���([FHSW�IRU�EODFN�DQG�RWKHU�PLQRULW\�ILUPV�
PRUH�QRQ�+%%�WKDQ�+%%�RZQHUV�KDG�VRPH�SULRU�RZQHUVKLS�RI�D�EXVLQHVV�

$FURVV�LQGXVWULHV��RZQHUV�RI�QRQ�KRPHEDVHG�ILUPV�LQ�7&8�DQG�KRPHEDVHG�DQG
QRQ�KRPHEDVHG�ZKROHVDOH�WUDGH�DQG�),5(�KDYH�WKH�PRVW�SUHYLRXV�RZQHUVKLS
H[SHULHQFH��FRQVWUXFWLRQ�KDV�WKH�OHDVW�

Figure 3-10

Prior Ownership Experience
by Number of Years
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&+$37(5��

%86,1(66�&+$5$&7(5,67,&6

&KDSWHU�+LJKOLJKWV

$OWKRXJK�EXVLQHVV�RZQHU�SURILOHV�DUH�TXLWH�VLPLODU��WKHLU�EXVLQHVV�FKDUDFWHULVWLFV
GLIIHU�PDUNHGO\�DFFRUGLQJ�WR�ZKHWKHU�WKH\�DUH�RSHUDWHG�IURP�KRPH�RU�IURP�PRUH�WUDGLWLRQDO
ORFDWLRQV���7KXV��DV�7DEOH�����VKRZV��PRUH�KRPHEDVHG�ILUPV�DUH�VROH�SURSULHWRUVKLSV
IRXQGHG�E\�WKHLU�RZQHU��PRUH�QRQ�+%%V�UHTXLUH�FDSLWDO��ERUURZ�LQ�ODUJHU�DPRXQWV�DQG�KLUH
SDLG�HPSOR\HHV���1RQ�+%%�RZQHUV�ZRUN�ORQJHU�KRXUV���+RPHEDVHG�DQG�QRQ�KRPHEDVHG
EXVLQHVVHV�DUH�VLPLODU�LQ�WKDW�YHU\�IHZ�DUH�IUDQFKLVHV��RZQHUV�GHSHQG�RQ�WKHLU�SHUVRQDO
VDYLQJV�WR�FDSLWDOL]H�WKHLU�EXVLQHVVHV�DQG�WKH\�VHOO�WKHLU�SURGXFWV�DQG�VHUYLFHV�WR�ERWK�ORFDO
DQG�H[SRUW�PDUNHWV���$OWKRXJK�ILYH�SHUFHQW�RI�DOO�ILUPV�JURVVLQJ����PLOOLRQ�RU�PRUH�DUH
+%%V¦GHPRQVWUDWLQJ�WKDW�WKH\�KDYH�WKH�FDSDELOLW\�WR�EH�DV�SURILWDEOH�DV�QRQ�+%%V¦WKH
JUHDW�PDMRULW\�HDUQ�OHVV���7KH�FURVV�RYHU�SRLQW�LV�DW�DERXW���������LQ�JURVV�UHFHLSWV��ZLWK
ULVLQJ�HDUQLQJV�DERYH�WKDW�ILJXUH��WKH�ILUPV�DUH�LQFUHDVLQJO\�QRQ�KRPHEDVHG��ZLWK�HDFK�GURS
EHORZ����������UHODWLYHO\�PRUH�DUH�KRPHEDVHG�

+RPHEDVHG�ILUPV�DUH�IRXQG�LQ�HYHU\�LQGXVWU\���1RQHWKHOHVV��+%%V�WKDW�DUH�DV
SURILWDEOH�DV�QRQ�+%%V�FOXVWHU�LQ�LQGXVWULHV�OLNH�FRQVWUXFWLRQ�DQG�WUDQVSRUWDWLRQ�
FRPPXQLFDWLRQV�DQG�XWLOLWLHV��LQ�ZKLFK�WKH�PDLQ�ZRUN�WDVNV�DUH�QRW�SHUIRUPHG�LQ�WKH�KRPH�
UDWKHU�WKH�KRPH�RIILFH�LV�XVHG�SULPDULO\�IRU�FOHULFDO�ZRUN�

7DEOH������%XVLQHVV�3URILOHV

%XVLQHVV�&KDUDFWHULVWLF
3HUFHQW�RI�ILUPV�LQ�FDWHJRU\

+RPHEDVHG
%XVLQHVVHV

1RQ�KRPHEDVHG
%XVLQHVVHV

6ROH�SURSULHWRUVKLS ��� ����

)UDQFKLVH ���� �����

)RXQGHG�E\�RZQHU ����� ������

5HTXLUHG���������RU�PRUH�FDSLWDO ���� ������

%RUURZHG���������RI�FDSLWDO ����� ������

%RUURZHG�FDSLWDO�IURP�SHUVRQDO�VRXUFHV ����� �����

8VHG�SHUVRQDO�VDYLQJV ����� �����

+DV�SDLG�HPSOR\HHV �� ����

:RUNHG�����ZHHNV�LQ�EXVLQHVV ����� ������

6HOO�WR�LQGLYLGXDOV ����� �����

0DUNHW�DUHD�LV�FLW\�FRXQW\ ����� �����

([SRUW ���� ����

$YHUDJH�EXVLQHVV�UHFHLSWV ������� ��������

3URILW�!������� ��� ����

%XVLQHVV�FRQWULEXWHV������WR�SHUVRQDO�LQFRPH ��� ���

�����'LIIHUHQFH�LV�VLJQLILFDQW�ZLWK����SHUFHQW�FHUWDLQW\�
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&KRLFH�RI�+RPHEDVHG�YV��1RQ�+RPHEDVHG�%XVLQHVV

'LVWULEXWLRQ�E\�,QGXVWU\

• ,Q�PRVW�LQGXVWULHV��PRUH�ZRPHQ�DQG�QRQPLQRULW\�PHQ��FRPSDUHG�ZLWK�RWKHU
JURXSV��FKRRVH�KRPHEDVHG�YHUVXV�QRQ�KRPHEDVHG�EXVLQHVVHV

$OWKRXJK�DV�VKRZQ�LQ�6XPPDU\�7DEOH��&KDUDFWHULVWLFV�RI�%XVLQHVV�2ZQHUV�6DPSOH
�SS��[L[�[[���WKH�GLVWULEXWLRQ�RI�KRPHEDVHG�WR�QRQ�KRPHEDVHG�EXVLQHVVHV�LV����WR���
SHUFHQW�RYHUDOO��PHQ��ZRPHQ�DQG�HDFK�RI�WKH�WKUHH�HWKQLF�JURXSV�LQFOXGHG�LQ�WKH�&%2
GLIIHU�VRPHZKDW�LQ�WKHLU�FKRLFH�RI�EXVLQHVV�ORFDWLRQ����:RPHQ�RZQHG�EXVLQHVVHV�DUH���
SHUFHQW�KRPHEDVHG�����SHUFHQW�QRQ�KRPHEDVHG��YHUVXV����SHUFHQW�DQG����SHUFHQW�IRU
QRQPLQRULW\�PDOH�RZQHG�ILUPV�

$OVR��GLIIHUHQFHV�DUH�DSSDUHQW�DFURVV�LQGXVWULHV���7KH�PDMRULW\�RI�DJULFXOWXUDO
VHUYLFHV�EXVLQHVVHV�DUH�KRPHEDVHG�H[FHSW�IRU�WKRVH�RZQHG�E\�WKH�ODUJHO\�$VLDQ��RWKHU
PLQRULW\�JURXSV���&RQVWUXFWLRQ�LV�RYHUZKHOPLQJO\�D�KRPHEDVHG�RSHUDWLRQ�IRU�DOO
GHPRJUDSKLF�JURXSV���0RVW�PDQXIDFWXULQJ�ILUPV�DUH�KRPHEDVHG��ZLWK�WKH�H[FHSWLRQ�RI
WKRVH�WKDW�DUH�+LVSDQLF��RU�RWKHU�PLQRULW\�RZQHG���7UDQVSRUWDWLRQ��FRPPXQLFDWLRQV�DQG
XWLOLWLHV�EXVLQHVVHV�WHQG�WR�EH�QRQ�UHVLGHQWLDO�IRU�DOO�WKUHH�HWKQLF�UDFLDO�JURXSV�
:KROHVDOH�WUDGH�LV�FRQGXFWHG�IURP�KRPH��UHWDLO�WUDGH�ILUPV�DUH�ORFDWHG�SULPDULO\�RXWVLGH
WKH�KRPH��ZLWK�EODFN�RZQHG�ILUPV�D�PLQRU�H[FHSWLRQ���)LQDQFH��LQVXUDQFH�DQG�UHDO�HVWDWH
�),5(��LV����SHUFHQW�QRQ�KRPHEDVHG���7KH�PDMRULW\�RI�VHUYLFH�LQGXVWU\�ILUPV�DUH
KRPHEDVHG��H[FHSW�WKRVH�RZQHG�E\�RWKHU�PLQRULWLHV�

%XVLQHVV�7\SH

:LWKLQ�WKH�HLJKW�LQGXVWULHV��ZKLFK�W\SHV�RI�EXVLQHVVHV�DUH�RSHUDWHG�IURP�KRPH
DQG�ZKLFK�DUH�QRW"��7DEOH�����OLVWV�WKH�����PLOOLRQ�ILUPV�������SHUFHQW�RI������PLOOLRQ�WRWDO
QRQ�&�FRUSRUDWLRQV��WKDW�VWDUWHG�RSHUDWLQJ�LQ��������$OWKRXJK�WKH�VDPSOH�VL]H�GRHV�QRW
SHUPLW�EUHDNLQJ�RXW�EXVLQHVV�W\SHV�LQ�JUHDW�GHWDLO��WKH���GLJLW�EUHDNGRZQ�ZLWKLQ�HDFK
LQGXVWU\�GRHV�FRQYH\�D�VHQVH�RI�WKH�EXVLQHVV�DFWLYLW\�EHLQJ�FRQGXFWHG�LQ�RU�IURP�D
UHVLGHQFH�DQG�KRZ�LW�YDULHV�IURP�RSHUDWLRQV�FRQGXFWHG�LQ�ILUPV�ORFDWHG�RXWVLGH�WKH
RZQHUªV�KRPH���)RU�H[DPSOH��WKH�PDMRULW\�RI�KRPHEDVHG�DJULFXOWXUDO�VHUYLFHV�DUH
ODQGVFDSH�EXVLQHVVHV���7KH�FRQVWUXFWLRQ�LQGXVWU\�LV�ODUJHO\�KRPHEDVHG�EXW��ZKLOH���
SHUFHQW�RI�FRQWUDFWRUV�GRLQJ�UHVLGHQWLDO�FRQVWUXFWLRQ�RZQ�KRPHEDVHG�EXVLQHVVHV��RQO\
���SHUFHQW�RI�KHDY\�FRQVWUXFWLRQ�ILUPV�DUH�KRPHEDVHG�

7KHUH�DUH�PRUH�KRPHEDVHG�WKDQ�QRQ�KRPHEDVHG�ILUPV�LQ�WKH�ZKROHVDOH�DQG
UHWDLO�WUDGHV�ZLWK�WKH�H[FHSWLRQ�RI�6,&�����DXWRPRWLYH��DQG�����HDWLQJ�DQG�GULQNLQJ
SODFHV���$OO�JDV�VWDWLRQV�DUH�QRQ�+%%V��EXW�DXWRPRWLYH�GHDOHUV��ZKRVH�SURGXFWV�LQFOXGH

                                                          
1 Homebased and non-homebased businesses do not sum to 100 percent because  “don’t know” responses are omitted.
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VDOH�RI�PRWRU�YHKLFOHV��ERDWV�DQG�PRWRUF\FOHV��DUH�RSHUDWHG����SHUFHQW�DV�+%%V�DQG���
SHUFHQW�DV�QRQ�+%%V�

$OWKRXJK�WKH�ILQDQFH��LQVXUDQFH�DQG�UHDO�HVWDWH�LQGXVWU\�LV����SHUFHQW�QRQ�
KRPHEDVHG��ZKHQ�WDNHQ�DV�D�ZKROH��VHJPHQWV�RI�),5(�DUH�KRPHEDVHG���2YHU�RQH�KDOI�RI
LQVXUDQFH�DJHQWV�DQG�WKUHH�IRXUWKV�RI�UHDO�HVWDWH�RSHUDWRUV�ZRUN�IURP�KRPH���%XW
VRPHZKDW�PRUH�RI�UHDO�HVWDWH�DJHQWV�����WR����SHUFHQW��ZRUN�IURP�FRPPHUFLDO��UDWKHU
WKDQ�UHVLGHQWLDO�RIILFHV�

([FHSW�IRU�EHDXW\�VKRSV�DQG�PRVW�SK\VLFLDQV�DQG�GHQWLVWV�RIILFHV��WKH�VHUYLFHV
LQGXVWU\�LV�ODUJHO\�KRPHEDVHG�����SHUFHQW�RI�EHDXW\�VKRSV�DUH�ORFDWHG�RXWVLGH�WKH�KRPH
EXW����SHUFHQW�RI�EXVLQHVV�VHUYLFHV�����SHUFHQW�RI�SHUVRQDO�VHUYLFHV��DQG�SHVW�FRQWURO�
FOHDQLQJ��DQG�VHFXULW\�EXVLQHVVHV�DUH�KRPHEDVHG���$OVR��KLJKHU�SURSRUWLRQV�RI�FKLOGFDUH
DQG�PDQDJHPHQW�VHUYLFHV�DUH�KRPHEDVHG�
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7DEOH����

Distribution of Homeb ased and Non-Homebased Businesses
within Industry

(Firms that Started Operat ions in 1992)
SIC Code Industry Group Homebased Non-Homebased

Firms
(Number)

(1,000)

Percent of
category

Firms
(Number)

(1,000)

Percent
of

category
ALL SICS 1331 63% 778 37%
07 (EX 078) Agricultural services 10 37% 17 63%

78   Landscape Services 12 63% 7 37%
08, 09 Forestry, Fishing & Hunting 7 78% 2 22%

10, 12, 13, 14 Mining, Oil & Gas 5 56% 4 44%
15 (EX 152) Construction 14 67% 7 33%

152   General Contractors, Residential 24 92% 2 8%
16,17(EX 175) Heavy Construction, Non-building 111 70% 48 30%

175   Carpentry 45 66% 23 34%
2X (EX 241) Manufacturing 11 58% 8 42%

241   Logging 6 60% 4 40%
3X Rubber, plastics 159 71% 6 29%

4X (EX 42,47) Transportation, Communications
and Utilities

17 65% 9 35%

42   Motor Freight Transportation 29 44% 37 56%
47   Transportation Services 3 17% 15 83%
50 Wholesale Trade  Durable Goods 32 84% 6 16%
51 Wholesale Trade Non-Durable Goods 9 53% 8 47%

52, 59 Retail Trade
Building Materials, Misc. Retail

147 80% 39 20%

53, 56, 57 General Merchandise Stores,
Apparel, Furniture

16 55% 13 45%

54 Food Stores 10 56% 8 44%
55 (EX 554) Automotive Dealers 6 35% 11 65%

554   Gasoline Service Stations 0 0% 4 100%
58 Eating, Drinking Places 0.3 1% 29 99%

6X(EX 641,
651-3)

Finance, Insurance & Real Estate 10 67% 5 33%

641   Insurance Agents 111 52% 10 48%
651   Real Estate Operators 13 76% 4 24%
653   Real Estate Agents 33 43% 43 47%
70 Services 0.2 29% 0.5 71%

72 (EX 723) Personal Services 107 84% 21 16%
723   Beauty Shops 17 31% 38 69%

73(EX 734,738) Business Services 69 85% 12 15%
734   Pest Control, Building Cleaning 43 59% 30 41%
738   Security Services, Bus. Services

N.E.C.
37 55% 30 45%
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Distribution of Homeb ased and Non-Homebased Businesses
within Industry

(Firms that Started Operat ions in 1992)
SIC Code Industry Group Homebased Non-Homebased

Firms
(Number)

(1,000)

Percent of
category

Firms
(Number)

(1,000)

Percent
of

category
75 Auto Repair 20 43% 27 57%

76, 78, 79 Misc. Repair, Motion Pictures,
Amusement Services.

59 63% 35 37%

80(EX 801,802) Health Services 63 75% 21 25%
801   M.D. Offices 0.9 11% 7 89%
802   Dentist Offices 0.09 4% 2 96%
81 Legal Services 10 56% 8 44%

82-4, 89
(EX 835)

Education Services, Social Services,
Museums N.E.C.

24 43% 32 57%

835   Child Day Care 708 98% 12 2%
871 (EX 874) Engineering, Architectural etc.

Services
39 63% 23 37%

874   Management Services 85 77% 25 23%
EX except; N.E.C.  Not Elsewhere Classified

,Q�JHQHUDO��WKH�&%2�VDPSOH�LV�WRR�VPDOO�WR�LGHQWLI\�RU�EUHDN�RXW�KRPHEDVHG�IURP
QRQ�KRPHEDVHG�ILUPV�DW�WKH�IRXU�GLJLW�6,&�OHYHO���+RZHYHU��LW�LV�SRVVLEOH�WR�JHW�D�VHQVH�RI
WKH�VSHFLILF�EXVLQHVVHV�WKDW�FDQ�EH�FDUULHG�RXW�IURP�D�KRPH���:LWKLQ�WKH�UHWDLO�LQGXVWU\�
IRU�H[DPSOH��6,&�������FDWDORJ�DQG�PDLO�RUGHU��DQG�HYHQ�6,&�������GLUHFW�VHOOLQJ
HVWDEOLVKPHQWV��FDQ�EH�RSHUDWHG�IURP�D�KRPH���3URIHVVLRQDO�VHUYLFHV�RIIHUHG�E\�6,&������
DUFKLWHFWXUDO�VHUYLFHV��RU�������DFFRXQWLQJ��DXGLWLQJ�DQG�ERRNNHHSLQJ�VHUYLFHV�DOVR�DUH
ZHOO�VXLWHG�WR�EH�KRPHEDVHG�



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 38 -RDQQH�+��3UDWW

8VH�RI�+RPH�IRU�%XVLQHVV

• :RPHQ�XVH�WKHLU�KRPHV�SULPDULO\�IRU�WKH�SURGXFWLRQ�RI�JRRGV�DQG�VHUYLFHV

7KH�W\SH�RI�ZRUN�WKDW�FDQ�EH�GRQH�DW�KRPH�LV�EHVW�MXGJHG�E\�H[DPLQLQJ�IXOO�WLPH
VHOI�HPSOR\HG�ZRUN�DW�KRPH�EXVLQHVVSHUVRQV��UDWKHU�WKDQ�FRPSDULQJ�LQGLYLGXDOV�ZKR
VSHQG�OHVV�WKDQ�IRUW\�KRXUV�RQ�WKHLU�SULPDU\�VHOI�HPSOR\PHQW���6L[W\�SHUFHQW�RI�ZRPHQ�
RZQHG�EXVLQHVVHV�HQJDJH�LQ�SURGXFWLRQ�����SHUFHQW�FOHULFDO�ZRUN�DQG����SHUFHQW�KDYH
RZQHUV�ZLWK�HPSOR\PHQW�RXWVLGH�WKH�KRPH�ZKR�WHOHFRPPXWH��)LJXUH��������,Q�PDUNHG
FRQWUDVW�WR�:2%V��DPRQJ�IXOO�WLPH�QRQPLQRULW\�PDOH�RZQHG�EXVLQHVVHV�����SHUFHQW
HQJDJH�LQ�SURGXFWLRQ�����SHUFHQW�FOHULFDO�WDVNV�DQG����SHUFHQW�WHOHFRPPXWH��)LJXUH������

Figure 4-1

Full-time Women Business Owners' Use of Home by Industry
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• 0RVW�PHQ�ZRUN�DW�KRPH�RQ�FOHULFDO�WDVNV

)XOO�WLPH�+LVSDQLF�PDQXIDFWXULQJ�EXVLQHVVHV�GR�PRVWO\�SURGXFWLRQ�DW�KRPH����
SHUFHQW��ZLWK�UHODWLYHO\�OLWWOH�FOHULFDO�ZRUN�����SHUFHQW����+LVSDQLF�FRQVWUXFWLRQ
EXVLQHVVHV�DUH�MXVW�WKH�RSSRVLWH�����SHUFHQW�SHUIRUP�FOHULFDO�ZRUN¦QR�GRXEW�WKH�SDSHU
ZRUN�RI�SUHSDULQJ�ELGV��LQYRLFHV�DQG�VR�IRUWK��RQO\����SHUFHQW�RI�WKRVH�ILUPV�SURGXFH
JRRGV�DQG�VHUYLFHV�DW�KRPH�

,Q�FRQWUDVW�WR�+LVSDQLFV��IXOO�WLPH�EODFN�RZQHG�ILUPV�DUH�FORVHU�WR�EDODQFLQJ�WKHLU
WDVNV�EHWZHHQ�FOHULFDO�ZRUN�����SHUFHQW��DQG�SURGXFWLRQ�����SHUFHQW����7HOHFRPPXWLQJ
DFFRXQWV�IRU�DQRWKHU����SHUFHQW���8QOLNH�+LVSDQLF�ILUPV��EODFN�RZQHG�EXVLQHVVHV�GR
UHWDLO�WUDGH�SURGXFWLRQ�����SHUFHQW��DW�KRPH���%RWK�+LVSDQLF��DQG�EODFN�RZQHG�IXOO�WLPH
VHUYLFH�EXVLQHVVHV�GR�DERXW����SHUFHQW�SURGXFWLRQ�RI�JRRGV�DQG�VHUYLFHV�LQ�WKHLU�KRPHV�
ZKLFK�LV�DOVR�WUXH�RI�RWKHU�PLQRULW\�ILUPV���2I�WKH�HWKQLF�JURXSV��RWKHU�PLQRULW\�ILUPV�GR
WKH�PRVW�SURGXFWLRQ�LQ�WKHLU�KRPHV����SHUFHQW�RI�PDQXIDFWXULQJ�EXVLQHVVHV�DQG���
SHUFHQW�RI�UHWDLO�WUDGH�ILUPV����7KLV�SULPDULO\�$VLDQ�JURXS�DOVR�KDV�YHU\�KLJK�SHUFHQWDJHV
RI�DOO�ZRUN�DW�KRPH�EHLQJ�GRQH�E\�WHOHFRPPXWHUV�����SHUFHQW�ZLWKLQ�WKH�FRQVWUXFWLRQ
LQGXVWU\��DQG����SHUFHQW�LQ�ZKROHVDOH�WUDGH�

Figure 4-2

Full-time Male Business Owners' Use of Home by Industry
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+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 40 -RDQQH�+��3UDWW

/HJDO�)RUP�RI�2UJDQL]DWLRQ

• 1LQHW\�SHUFHQW�RU�PRUH�RI�KRPHEDVHG�EXVLQHVVHV�DUH�VROH�SURSULHWRUVKLSV

2YHUZKHOPLQJO\��KRPHEDVHG�EXVLQHVVHV�DUH�RSHUDWHG�DV�VROH�SURSULHWRUVKLSV����
SHUFHQW�RU�����PLOOLRQ����,QWHUHVWLQJO\��VRPHZKDW�PRUH�QRQPLQRULW\�PDOH�RZQHG
KRPHEDVHG�EXVLQHVVHV�DQG�RWKHU�PLQRULW\�RSHUDWRUV�RUJDQL]H�DV�SDUWQHUVKLSV�WKDQ�WKH
QRUP�ZKHUHDV�RWKHU�PLQRULW\�DQG�ZRPHQ�RZQHG�EXVLQHVVHV�DUH�PRUH�OLNHO\�WR�IRUP�6
FRUSRUDWLRQV��7DEOH��������$V�SUHYLRXVO\�QRWHG��WKH�&%2�VXUYH\�RPLWV�&�FRUSRUDWLRQV�
%ODFN�RZQHG�ILUPV�DUH�VROH�SURSULHWRUV�ZLWK�IHZ�H[FHSWLRQV��QLQHW\�VL[�SHUFHQW�RI
KRPHEDVHG�DQG����SHUFHQW�RI�QRQ�+%%V�DUH�VROH�SURSULHWRUVKLSV���1LQHW\�IRXU�SHUFHQW�RI
KRPHEDVHG�DQG����SHUFHQW�RI�QRQ�KRPHEDVHG�+LVSDQLF�ILUPV�DOVR�DUH�RSHUDWHG�E\�DQ
LQGLYLGXDO���2QO\�WKUHH�IRXUWKV�RI�QRQ�+%%�ILUPV�RZQHG�E\�ZRPHQ��RWKHU�PLQRULWLHV
DQG�RWKHU�PLQRULW\�PHQ�DUH�VROH�SURSULHWRUVKLSV���0RUH�RI�WKRVH�QRQ�+%%V�DUH
SDUWQHUVKLSV�RU�6�FRUSRUDWLRQV�

7DEOH����
/HJDO�)RUP�RI�2UJDQL]DWLRQ�RI�:RUN�DW�+RPH�)LUPV

(percent)
Sole

Proprietorships
Partnerships S Corporations

HBB Non-HBB HBB Non-HBB HBB Non-HBB

$//�),506 90 74 4 11 5 16
Women-owned 91 75 3 8 6 18
Nonminority male-owned 90 72 4 13 5 16
Black-owned 96 91 2 5 3 6
Hispanic-owned 94 81 2 7 5 10
Other minority-owned 90 75 5 11 7 12

• 2ZQHUV�RI�SDUWQHUVKLSV�DQG�6�FRUSRUDWLRQV�GR�VRPH�FOHULFDO�ZRUN�EXW�DOPRVW�QR
SURGXFWLRQ�RI�JRRGV�DQG�VHUYLFHV�RU�WHOHFRPPXWLQJ

/RRNLQJ�DW�WKH�OHJDO�IRUP�RI�RUJDQL]DWLRQ�LQ�DQRWKHU�ZD\��WKDW�LV��E\�W\SH�RI�ZRUN
GRQH�DW�KRPH��UHYHDOV�WKDW�PRUH�WKDQ����SHUFHQW�RI�SDUWQHUVKLSV�DQG�6�FRUSRUDWLRQV
UHSRUW�QR�ZRUN�DW�KRPH�DW�DOO��MXVW�����SHUFHQW�HYHQ�WHOHFRPPXWH���,Q�FRQWUDVW��KDOI�WKDW
QXPEHU��RU����SHUFHQW�RI�LQGLYLGXDOO\�RZQHG�EXVLQHVVHV��GRHV�QRW�ZRUN�DW�KRPH�
3DUWQHUVKLSV�GR�DOPRVW�QR�SURGXFWLRQ�RI�JRRGV�RU�VHUYLFHV�LQ�WKH�KRPH��ZKLFK�VXJJHVWV
WKDW�HYHQ�WKH�IHZ�KRPHEDVHG�SDUWQHUVKLSV�DUH�QRW�§PRP�DQG�SRS¨�EXVLQHVVHV�
+RZHYHU��DERXW�RQH�ILIWK�RI�VROH�SURSULHWRUVKLSV�SURGXFH�JRRGV�DQG�VHUYLFHV�DQG
DQRWKHU�RQH�IRXUWK�GR�WKHLU�FOHULFDO�ZRUN�DW�KRPH�



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 41 -RDQQH�+��3UDWW

• 1HDUO\�WZR�WKLUGV�RI�+LVSDQLF�DQG�RWKHU�PLQRULW\�SDUWQHUVKLSV�DQG
6�&RUSRUDWLRQV�GR�QR�ZRUN�DW�KRPH

7KH�SDWWHUQV�RI�ZRUN�IRU�ZRPHQ���QRQ�PLQRULW\���EODFN���+LVSDQLF��DQG�RWKHU
PLQRULW\�RZQHG�ILUPV�YDU\�E\�OHJDO�IRUP�RI�RUJDQL]DWLRQ�ZLWK�RQO\�PLQRU�YDULDWLRQV
DFURVV�JHQGHU�DQG�HWKQLF�JURXSV�

)UDQFKLVHV

• 9HU\�IHZ�+%%V¦RU�QRQ�+%%V¦DUH�IUDQFKLVHV

2QO\�WZR�SHUFHQW�RI�DOO�+%%V�DUH�IUDQFKLVHV������PLOOLRQ����5HWDLO�WUDGH�LV�WKH�RQO\
LQGXVWU\�WKDW�KDV�DV�PDQ\�DV���SHUFHQW�RI�DOO�KRPHEDVHG�ILUPV�RSHUDWHG�DV�IUDQFKLVHV�
6LPLODUO\��RQO\���SHUFHQW�RI�QRQ�+%%V�DUH�IUDQFKLVHG������PLOOLRQ�����(YHQ�LQ�LQGLYLGXDO
LQGXVWULHV��VXFK�DV�UHWDLO�WUDGH��DQG�),5(����SHUFHQW�RU�OHVV�RI�QRQ�KRPHEDVHG�EXVLQHVVHV
DUH�IUDQFKLVH�RSHUDWLRQV�

7KH�SUHVHQFH�RU�DEVHQFH�RI�HPSOR\HHV�GRHV�QRW�PDUNHGO\�FKDQJH�WKLV�SLFWXUH���,Q
WKH�FDVH�RI�KRPHEDVHG�EXVLQHVVHV����SHUFHQW�ZLWKRXW�SDLG�HPSOR\HHV��DQG���SHUFHQW�ZLWK
SDLG�HPSOR\HHV�DUH�IUDQFKLVHG��QRQ�KRPHEDVHG�ILUPV�ZLWK�HPSOR\HHV�DUH�VRPHZKDW
PRUH�OLNHO\�WR�EH�IUDQFKLVHG����SHUFHQW�ZLWK�SDLG�HPSOR\HHV�DUH�IUDQFKLVHG����SHUFHQW
ZLWK�QR�HPSOR\HHV�DUH�IUDQFKLVHG�



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 42 -RDQQH�+��3UDWW

$FTXLVLWLRQ�RI�%XVLQHVV

• 0RVW�KRPHEDVHG�ILUPV�DUH�VWDUWHG�E\�WKHLU�RZQHUV

(LJKW\�VHYHQ�SHUFHQW�RI�KRPHEDVHG�EXVLQHVVHV������PLOOLRQ��DUH�IRXQGHG�E\�WKHLU
RZQHUV���%\�GHPRJUDSKLF�JURXS��WKH�SHUFHQW�IRXQGHG�UDQJHV�IURP����WR����DV�VKRZQ�LQ
)LJXUH�������&RPSDUHG�ZLWK�+%%V��IHZHU�QRQ�KRPHEDVHG�ILUPV�DUH�IRXQGHG�����SHUFHQW
RWKHU�PLQRULW\�ILUPV�WR�QHDUO\�WKUHH�IRXUWKV�IRU�QRQPLQRULW\�02%V������WR����SHUFHQW�DUH
SXUFKDVHG��DQG�DW�PRVW�����SHUFHQW�LQKHULWHG�RU�DFTXLUHG�E\�WUDQVIHU�RI�RZQHUVKLS���1RQ�
KRPHEDVHG�EODFN�RZQHG�ILUPV�KDYH�WKH�KLJKHVW�UDWH�RI�WUDQVIHU�RI�RZQHUVKLS����
SHUFHQW��ZKLFK�LV�GRXEOH�WKH�DYHUDJH�IRU�DOO�JURXSV���3DUWLFXODUO\�LQWHUHVWLQJ�LV�WKDW���
SHUFHQW�RI�QRQ�KRPHEDVHG�RWKHU�PLQRULW\�ILUPV��ZKLFK�DUH�SULPDULO\�$VLDQ��DUH
SXUFKDVHG�

,Q�VHYHUDO�LQGXVWULHV��DFTXLVLWLRQ�E\�SXUFKDVH�LV�PRUH�SUHYDOHQW�WKDQ�WKH�DYHUDJH
RI����SHUFHQW�IRU�QRQ�+%%V��WKLUW\�WZR�SHUFHQW�RI�WUDQVSRUWDWLRQ��FRPPXQLFDWLRQV�DQG
XWLOLWLHV�ILUPV��7&8��DQG����SHUFHQW�RI�QRQ�KRPHEDVHG�UHWDLO�ILUPV�ZHUH�SXUFKDVHG�
)HZHU�WKDQ����SHUFHQW�RI�+%%V�ZHUH�SXUFKDVHG�LQ�HLWKHU�RI�WKRVH�WZR�LQGXVWULHV�
+RPHEDVHG�ILUPV�VWDUWHG�E\�WKHLU�RZQHUV�DUH�WKH�QRUP�LQ�FRQVWUXFWLRQ�����SHUFHQW��
PDQXIDFWXULQJ�����SHUFHQW��DQG�VHUYLFHV�����SHUFHQW��

Figure 4-3

How Owner Acquired Business
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+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 43 -RDQQH�+��3UDWW

&DSLWDO�5HTXLUHG�WR�6WDUW�$FTXLUH�)LUP

• 1RQ�KRPHEDVHG�DQG�RWKHU�PLQRULW\�ILUPV�QHHG�WKH�PRVW�FDSLWDO

3UHVXPDEO\�RSHUDWLQJ�D�EXVLQHVV�IURP�KRPH�VDYHV�RYHUKHDG�FRVWV���7KXV
KRPHEDVHG�ILUPV�QHHG�OHVV�FDSLWDO�UHODWLYH�WR�ILUPV�WKDW�OHDVH�RU�SXUFKDVH�VSDFH�RXWVLGH
WKH�KRPH���$V�VKRZQ�LQ�)LJXUH���������SHUFHQW�RI�DOO�+%%V�YHUVXV����SHUFHQW�RI�QRQ�+%%V�
UHTXLUHG�IURP���XS�WR��������IRU�VWDUWXS���2QO\���SHUFHQW�RI�+%%V�EXW����SHUFHQW�RI�QRQ�
+%%V�VSHQW���������RU�PRUH���6LPLODUO\��IRU�ERWK�JHQGHU�DQG�DOO�HWKQLF�UDFLDO�JURXSV�
KRPHEDVHG�ILUPV�QHHGHG�OHVV�FDSLWDO�FRPSDUHG�WR�QRQ�+%%V�IRU�VWDUWXS�

1RQ�KRPHEDVHG�RWKHU�PLQRULW\�EXVLQHVVHV��PRVW�RI�ZKLFK�DUH�$VLDQ��QHHG�WKH
PRVW�FDSLWDO���)RUW\�IRXU�SHUFHQW�UHTXLUHG���������RU�PRUH�WR�VWDUW���$OVR��PRUH�RWKHU
PLQRULW\�KRPHEDVHG�ILUPV�QHHG�ODUJHU�DPRXQWV�RI�FDSLWDO�WR�JR�LQWR�EXVLQHVV��WKDQ�RWKHU
+%%�PDOH���IHPDOH���EODFN�DQG�+LVSDQLF¥RZQHG�EXVLQHVVHV�

Figure 4-4

Amount of Business Capital Needed to Start/Acquire Firm 
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+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 44 -RDQQH�+��3UDWW

• :RPHQ�RZQHG�ILUPV�UHTXLUH�OHVV�VWDUWXS�FDSLWDO�WKDQ�QRQPLQRULW\�PDOH�RZQHG
ILUPV

6RPH�LQGXVWULHV�UHTXLUH�PRUH�FDSLWDO�LQYHVWPHQW�WKDQ�RWKHUV�GR���5HWDLO��ILQDQFH�
LQVXUDQFH�DQG�UHDO�HVWDWH�ILUPV��),5(��UHTXLUH�DW�OHDVW���������RI�VWDUWXS�FDSLWDO���)RU
H[DPSOH�����SHUFHQW�RI�QRQ�+%%�QRQPLQRULW\�PDOH¥RZQHG�ILUPV��EXW�RQO\����SHUFHQW�RI
ZRPHQ�RZQHG�),5(�EXVLQHVVHV�QHHGHG�WKDW�PXFK���$OO�RWKHU�LQGXVWULHV�QHHGHG�VPDOOHU
DPRXQWV�RI�FDSLWDO�RU�QRQH�DW�DOO���6XUSULVLQJO\��HYHQ�WKH�PDMRULW\�RI�UHWDLO�ILUPV�QHHGHG
OHVV�WKDQ��������FDSLWDO�WR�EHJLQ�EXVLQHVV���([FHSW�IRU�WKRVH�ZLWK�ILUPV�LQ�WKH
PDQXIDFWXULQJ�DQG�VHUYLFH�LQGXVWULHV��RQO\�RQH�IRXUWK�RI�ZRPHQ�RZQHG�EXVLQHVVHV
QHHGHG�FDSLWDO�DQG�WKH�PDMRULW\�RI�WKRVH�XVHG��������RU�OHVV�IRU�VWDUWXS���)RU�PDOH�RZQHG
ILUPV�WKH�H[FHSWLRQ�ZDV�KRPHEDVHG�),5(��WZHQW\�QLQH�SHUFHQW�QHHGHG���������RU�PRUH�
%RWK�KRPHEDVHG�DQG�QRQ�KRPHEDVHG�PDOH�RZQHG�EXVLQHVVHV�KDG�VLPLODU�FDSLWDO�QHHGV�
ZKLFK�ZDV�QRW�WKH�FDVH�IRU�:2%V�

%RUURZHG�6WDUWXS�&DSLWDO

3HUFHQW�RI�ERUURZHG�FDSLWDO

• 0RUH�QRQ�KRPHEDVHG�ILUPV�ERUURZ�VWDUWXS�FDSLWDO��DQG�LQ�JUHDWHU�DPRXQWV��WKDQ
KRPHEDVHG�EXVLQHVVHV

&RQVLVWHQW�ZLWK�VWDWHG�FDSLWDO�QHHGV��IHZHU�KRPHEDVHG�ILUPV�ERUURZ�VWDUWXS
FDSLWDO��DQG�LQ�VPDOOHU�DPRXQWV��WKDQ�GR�QRQ�KRPHEDVHG�EXVLQHVVHV���(LJKWHHQ�SHUFHQW�
RU�����PLOOLRQ�RI�DOO�+%%V��YHUVXV����SHUFHQW�RU�����PLOOLRQ�RI�QRQ�+%%V��ERUURZHG
FDSLWDO�WR�VWDUW�RU�DFTXLUH�WKHLU�ILUPV���7KLUW\�RQH�SHUFHQW�RI�+%%V�DQG����SHUFHQW�RI�QRQ�
+%%V�GLG�QRW�QHHG�VWDUWXS�FDSLWDO�

2WKHU�PLQRULW\�EXVLQHVVHV�H[FHHG�WKH�DYHUDJH�ERUURZHG�IRU�DOO�QRQ�+%%V����
SHUFHQW�ERUURZ�������SHUFHQW�DQG���SHUFHQW�RI�ILUPV�ERUURZ�����SHUFHQW�RI�FDSLWDO
QHHGHG���1RQPLQRULW\�PDOH�RZQHG�EXVLQHVVHV�DUH�VHFRQG�LQ�DPRXQW�RI�FDSLWDO
ERUURZHG���$V�GLVFXVVHG�LQ�WKH�QH[W�VHFWLRQ��LQVWHDG�RI�ERUURZLQJ�VWDUWXS�FDSLWDO��+%%V
WHQG�WR�XVH�SHUVRQDO�VDYLQJV�DQG�DVVHWV�

$FURVV�LQGXVWULHV��QRQ�+%%V�LQ�UHWDLO��ZKROHVDOH��PDQXIDFWXULQJ�DQG
WUDQVSRUWDWLRQ��FRPPXQLFDWLRQV�DQG�XWLOLWLHV��ERUURZ�WKH�PRVW�FDSLWDO���$�WRWDO�RI���
SHUFHQW�RI�+%%V�ERUURZ�PRQH\�LQ�7&8�DQG����SHUFHQW�LQ�PDQXIDFWXULQJ��EXW�OHVV�WKDQ
���SHUFHQW�LQ�DOO�RWKHU�LQGXVWULHV���2Q�DYHUDJH��RQO\���SHUFHQW�RI�+%%V�DQG���SHUFHQW�RI
QRQ�+%%V�ERUURZ�����SHUFHQW�RI�WKHLU�VWDUWXS�FDSLWDO�



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 45 -RDQQH�+��3UDWW

6RXUFHV�RI�ERUURZHG�FDSLWDO

• %XVLQHVV�RZQHUV�ERUURZ�FDSLWDO�IURP�WKHPVHOYHV

2I�ILUPV�WKDW�ERUURZ�FDSLWDO����SHUFHQW�RI�DOO�KRPHEDVHG�EXVLQHVVHV������PLOOLRQ�
DQG����SHUFHQW�RI�QRQ�KRPHEDVHG�ILUPV������PLOOLRQ��REWDLQ�EDQN�ORDQV���*RYHUQPHQW
ORDQV�DUH�XVHG�E\�RQH�SHUFHQW�RI�KRPHEDVHG�ILUPV��RQ�DYHUDJH��KRZHYHU�WZLFH�WKDW�PDQ\
QRQ�KRPHEDVHG�EODFN�RZQHG�DQG�RWKHU�PLQRULW\�RZQHG�EXVLQHVVHV�ERUURZ�IURP�WKH
JRYHUQPHQW���1RQ�+%%V��DV�ZHOO�DV�+%%V��UHO\�RQ�SHUVRQDO�ORDQV�����SHUFHQW�YHUVXV���
SHUFHQW��WR�D�JUHDWHU�GHJUHH�WKDQ�EXVLQHVV�VRXUFHV�

6RXUFHV�RI�QRQ�ERUURZHG�FDSLWDO

• 5HJDUGOHVV�RI�ORFDWLRQ��DOO�VPDOO�EXVLQHVVHV�UHO\�KHDYLO\�RQ�SHUVRQDO�VDYLQJV�DQG
DVVHWV

+RPHEDVHG�EXVLQHVVHV�DUH�PRUH�DSW�WR�GUDZ�IURP�SHUVRQDO�VDYLQJV�DQG�DVVHWV�WR
ILQDQFH�WKHLU�EXVLQHVV�VWDUWXS�WKDQ�ILUPV�ORFDWHG�RXWVLGH�WKH�KRPH���2QH�WKLUG�RI�DOO
+%%V�XVH�SHUVRQDO�DVVHWV�DQG����SHUFHQW��SHUVRQDO�VDYLQJV���0RUH�QRQ�KRPHEDVHG�WKDQ
KRPHEDVHG�ILUPV�����SHUFHQW�FRPSDUHG�ZLWK����SHUFHQW��GUDZ�FDSLWDO�IURP�RWKHU
VRXUFHV����2WKHU�PLQRULW\�ILUPV�����SHUFHQW�IRU�+%%V�DQG����SHUFHQW�IRU�QRQ�+%%V��VWDQG
RXW�LQ�WKHLU�UHOLDQFH�RQ�SHUVRQDO�VDYLQJV�



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\ 46 -RDQQH�+��3UDWW

(PSOR\HHV

• 1LQH�SHUFHQW�RI�KRPHEDVHG�EXVLQHVVHV�KDYH�SDLG�HPSOR\HHV

7DEOH�����VKRZV�WKH�GLVWULEXWLRQ�RI�+%%V�DQG�QRQ�+%%V�ZLWK�DQG�ZLWKRXW�SDLG

HPSOR\HHV�IRU�������WKH�ILUVW�\HDU�WKDW�+%%V�ZHUH�LGHQWLILHG�LQ�WKH�&%2���2QO\�QLQH
SHUFHQW�RI�KRPHEDVHG�EXVLQHVVHV�KDYH�SDLG�HPSOR\HHV�FRPSDUHG�ZLWK����SHUFHQW�RI�QRQ�
KRPHEDVHG�ILUPV���2YHUDOO�����SHUFHQW�RI�DOO�VPDOO�EXVLQHVVHV�RSHUDWH�ZLWKRXW�HPSOR\HHV�

7DEOH�����������'LVWULEXWLRQ�RI�)LUPV�DQG�2ZQHUV
E\�3UHVHQFH�RU�$EVHQFH�RI�(PSOR\HHV

+%% 1RQ�+%% $OO�)LUPV $OO�2ZQHUV

1R�SDLG�HPSOR\HHV

1XPEHU ����PLOOLRQ ����PLOOLRQ �����PLOOLRQ �����PLOOLRQ

3HUFHQW�RI�FDWHJRU\ ��� ��� ��� ���
3DLG�HPSOR\HHV

1XPEHU ����PLOOLRQ ����PLOOLRQ ����PLOOLRQ ����PLOOLRQ

3HUFHQW�RI�FDWHJRU\ �� ��� ��� ���

7RWDO�ILUPV ����PLOOLRQ ����PLOOLRQ ���PLOOLRQ �����PLOOLRQ

$V�VKRZQ�LQ�)LJXUH������ILUPV�WKDW�KLUH�HPSOR\HHV�DSSDUHQWO\�XVH�WKHP�IRU�WKH

PRVW�SDUW�WR�GR�FOHULFDO�ZRUN���,Q�KRPHEDVHG�ILUPV�ZLWK�SDLG�HPSOR\HHV��DERXW�KDOI�RI
KRPHEDVHG�ZRUN�LV�FOHULFDO��FRPSDUHG�ZLWK�RYHU�RQH�WKLUG�LQ�ILUPV�ZLWK�QR�SDLG
HPSOR\HHV��

7KH�VDPH�XVH�RI�HPSOR\HHV�IRU�FOHULFDO�ZRUN�LV�VHHQ�DOVR�LQ�:2%V��QRQPLQRULW\
PDOH�RZQHG��DQG�LQ�EODFN��DQG�+LVSDQLF�RZQHG�ILUPV�DV�WKH�VHULHV�)LJXUHV�����WKURXJK���

���VXJJHVWV���+RPHEDVHG�SURGXFWLRQ�RI�JRRGV�DQG�VHUYLFHV�SHDNV�DW�OHVV�WKDQ�WHQ
HPSOR\HHV�IRU�ZRPHQ�RZQHG�ILUPV���7KH�SURGXFWLRQ�ZRUN��UHODWLYH�WR�FOHULFDO�ZRUN��LV
KLJKHU�LQ�PDOH�RZQHG�EXVLQHVVHV�ZLWKRXW�HPSOR\HHV��WKDQ�LQ�WKRVH�ZLWK�SDLG�ODERU�

)RU�PRVW�RI�WKH�GHPRJUDSKLF�JURXSV��WKH�UHODWLYH�DPRXQW�RI�FOHULFDO�ZRUN��YHUVXV
SURGXFWLRQ�DQG�WHOHFRPPXWLQJ��JHQHUDOO\�LQFUHDVHV�DV�SDLG�HPSOR\HHV�DUH�DGGHG�DQG

WKHQ�GURSV�RII����2WKHU�PLQRULW\�ILUPV��)LJXUH�������DUH�DQ�H[FHSWLRQ��LQ�WKRVH�ILUPV�WKH
SHUFHQW�RI�FOHULFDO�ZRUN�UHPDLQV�DERXW����SHUFHQW��MXPSLQJ�WR����SHUFHQW�ZKHQ�WKH
QXPEHU�RI�HPSOR\HHV�UHDFKHV�����RU�PRUH���2QO\����SHUFHQW�RI�WDVNV�LQ�RWKHU�PLQRULW\

ILUPV�LQYROYH�SURGXFWLRQ�DQG�QR�ILUPV�UHSRUWHG�WHOHFRPPXWLQJ�

                                                          
��Because the non-response rate is high in firms with larger numbers of employees, those percentages should be taken with caution.



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\ 47 -RDQQH�+��3UDWW

• $�KLJKHU�SURSRUWLRQ�RI�FOHULFDO�ZRUN��UHODWLYH�WR�SURGXFWLRQ��LV�IRXQG�LQ�KRPHEDVHG
ILUPV�ZLWK�HPSOR\HHV�WKDQ�LQ�WKRVH�ZLWKRXW

Figure 4-5

Type of Work by Employment Size of Work-at-Home Firms
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• 0HQ�GR�PRUH�FOHULFDO�ZRUN�DW�KRPH�DQG�WHOHFRPPXWLQJ�WKDQ�ZRPHQ

Figure 4-6

Type of Work by  Employment Size, Women-Owned Firms
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Figure 4-7

Type of Work by Employment Size, Nonminority Male-Owned Firms
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• (PSOR\HHV�DUH�KLUHG�SULPDULO\�IRU�FOHULFDO�ZRUN

Figure 4-8

Type of Work by Employment Size, Black-Owned Firms
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Figure 4-9

Type of Work by Employment Size, Hispanic-Owned Firms
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• +LULQJ�SDLG�HPSOR\HHV�LQ�RWKHU�PLQRULW\�EXVLQHVVHV�GRHV�QRW�LQFUHDVH�WKH�UHODWLYH
DPRXQW�RI�FOHULFDO�ZRUN�LQ�WKH�KRPH�H[FHSW�LQ�WKH�ODUJHVW�ILUPV

Figure 4-10

Type of Work by Employment Size, Other Minority Firms
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7LPH�:RUNHG�LQ�%XVLQHVV

:HHNO\�+RXUV

• 7KH�RZQHUV�RI�QRQ�KRPHEDVHG�ILUPV�FRQVLVWHQWO\�ZRUN�ORQJHU�KRXUV�WKDQ
KRPHEDVHG�EXVLQHVV�RZQHUV

7DEOH�����LOOXVWUDWHV�WKDW�ZRUN��RQ�DYHUDJH��UDQJHV�IURP����WR����KRXUV�IRU�DOO
KRPHEDVHG�ILUPV�EXW�QRQ�+%%�RZQHUV�VSHQG�DERXW����KRXUV�SHU�ZHHN�PRUH�RQ�WKHLU

EXVLQHVVHV��WKDW�LV�����WR����KRXUV���1RQ�KRPHEDVHG�RWKHU�PLQRULW\�EXVLQHVV�RZQHUV�ZRUN
ORQJHU�KRXUV�WKDQ�RWKHU�EXVLQHVV�RZQHUV�

�������������������������������������������7DEOH����
+RXUV�ZRUNHG�LQ�+RPHEDVHG�DQG�1RQ�+RPHEDVHG�%XVLQHVVHV

+RPHEDVHG�%XVLQHVV
$YHUDJH�+RXUV�:HHN

1RQ�+RPHEDVHG�%XVLQHVV
$YHUDJH�+RXUV�:HHN

0LQLPXP 0D[LPXP 0LQLPXP 0D[LPXP

$OO�%XVLQHVVHV 26 35 33 43

:RPHQ�2ZQHG�%XVLQHVVHV 23 32 30 38

1RQPLQRULW\�0DOH�2ZQHG�%XVLQHVVHV 27 36 35 44

%ODFN�2ZQHG�%XVLQHVVHV 25 34 30 38

+LVSDQLF�2ZQHG�%XVLQHVVHV 26 34 34 42

2WKHU�0LQRULW\�2ZQHG�%XVLQHVVHV 24 32 38 48

Respondents checked a range of hours rather than specifying the exact number of hours they worked.  Minimum average hours/week
refers to the average of the low figure in each range; the maximum average refers to the high figure.



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\ 52 -RDQQH�+��3UDWW

$QQXDO�:HHNV�:RUNHG

• )HZHU�KRPHEDVHG�WKDQ�QRQ�KRPHEDVHG�EXVLQHVVHV�DUH�RSHUDWHG�\HDU�URXQG

%RWK�KRPHEDVHG�DQG�QRQ�KRPHEDVHG�ILUPV�RSHUDWH�PRUH�ZHHNV�LI�WKHUH�DUH�SDLG
HPSOR\HHV���7KXV��KRPHEDVHG�DV�ZHOO�DV�QRQ�KRPHEDVHG�ILUPV�WKDW�KDYH�HPSOR\HHV

UHTXLUH�PRUH��QRW�OHVV�RI�WKHLU�RZQHUVª�WLPH��)LJXUHV������DQG���������7KH�RZQHUV�RI���
SHUFHQW�RI�+%%V�ZLWK�HPSOR\HHV�LQ�WKH�7&8�DQG�ZKROHVDOH�WUDGH�LQGXVWULHV�ZRUN����RU
PRUH�ZHHNV�SHU�\HDU���+RPHEDVHG�ILUPV�ZLWKRXW�HPSOR\HHV�LQ�DJULFXOWXUDO�VHUYLFHV

UHSRUW�WKH�IHZHVW�ILUPV�RSHUDWHG�WKURXJKRXW�WKH�\HDU�����SHUFHQW���ZKLFK�PD\�UHIOHFW�WKH
IDFW�WKDW�PRVW�DUH�ODQGVFDSH�EXVLQHVVHV��7DEOH��������,Q�FRPSDULVRQ��QRQ�+%%V�YDU\�OHVV
DFURVV�LQGXVWULHV�LQ�WKH�DQQXDO�ZHHNV�ZRUNHG�E\�WKHLU�RZQHUV�

Figure 4-11

Weeks Worked by Homebased and Nonhomebased Businesses
With No Paid Employees
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• +LULQJ�HPSOR\HHV�LQFUHDVHV�WKH�RZQHUVª�WLPH�FRPPLWPHQW�WR�WKH�EXVLQHVV

Figure 4-12

Weeks Worked by Homebased and Nonhomebased Businesses
With Paid Employees
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&XVWRPHU�'HILQLWLRQ

• %ODFN�RZQHG�ILUPV�WHQG�WR�KDYH�EODFN�FXVWRPHUV

+RPHEDVHG�DQG�QRQ�KRPHEDVHG�ILUPV�KDYH�VLPLODU�PDUNHWV�RI�FXVWRPHUV�WKDW�DUH
ZKLWH�DQG�QRQ�+LVSDQLF��)LJXUH���������7KH�PDMRULW\�RI�FXVWRPHUV�VHUYHG�E\�+%%�DQG
QRQ�+%%�ZRPHQ��DQG�QRQPLQRULW\�PDOH�RZQHG�ILUPV�DUH�ZKLWH�DQG�QRQ�+LVSDQLF���,Q

FRQWUDVW��D�WKLUG�RU�PRUH�RI�EODFN�RZQHG�EXVLQHVVHV�UHSRUW�WKDW�OHVV�WKDQ����SHUFHQW�RI
WKHLU�FXVWRPHUV�DUH�ZKLWH���2QO\�DERXW����SHUFHQW�RI�EODFN�+%%V�DQG����SHUFHQW�RI�EODFN
QRQ�+%%V�VHUYH����SHUFHQW�RU�PRUH�ZKLWH�FXVWRPHUV���5RXJKO\����SHUFHQW�RI�+LVSDQLF

DQG�RWKHU�PLQRULW\�ILUPV�KDYH�D�FXVWRPHU�EDVH�WKDW�LV�OHVV�WKDQ����SHUFHQW�ZKLWH�
$OWKRXJK�UHODWLYHO\�VPDOO�GLIIHUHQFHV�RFFXU�LQ�WKH�SHUFHQW�RI�ZKLWH�FXVWRPHUV�DFURVV
LQGXVWULHV��EODFN�RZQHG�EXVLQHVVHV�LQ�WKH�ILQDQFH��LQVXUDQFH�DQG�UHDO�HVWDWH�LQGXVWU\�DUH�D

VWULNLQJ�H[FHSWLRQ���)LIW\�IRXU�SHUFHQW�RI�EODFN�RZQHG�KRPHEDVHG�),5(�EXVLQHVVHV��YHUVXV
���SHUFHQW�RI�DOO�+%%V��UHSRUWHG�WKDW�OHVV�WKDQ����SHUFHQW�RI�WKHLU�FXVWRPHUV�ZHUH�ZKLWH�
MXVW����SHUFHQW�RI�EODFN�ILUPV�KDG�D����SHUFHQW�ZKLWH�FXVWRPHU�EDVH

Figure 4-13

Percent of Customers that were White and not Hispanic by Owners Ethnicity/race 
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%XVLQHVV�/DQJXDJH

• 7KH�SULPDU\�ODQJXDJH�RI�8��6��EXVLQHVV�LV�(QJOLVK

1LQHW\�HLJKW�WR����SHUFHQW�RI�DOO�KRPHEDVHG�DQG�QRQ�KRPHEDVHG�ILUPV�FRQGXFW

PRVW�RI�WKHLU�EXVLQHVV�LQ�(QJOLVK���+RZHYHU��6SDQLVK��&KLQHVH��)UHQFK��.RUHDQ�DQG
-DSDQHVH�DUH�VSRNHQ�E\�DW�OHDVW���WR����SHUFHQW�RI�FHUWDLQ�HWKQLF�JURXSV����$V�VKRZQ�LQ
)LJXUH�������WKHUH�LV�OLWWOH�GLIIHUHQFH�EHWZHHQ�KRPHEDVHG�DQG�QRQ�KRPHEDVHG�ILUPV���$V

H[SHFWHG��WKH�PDMRULW\�RI�+LVSDQLF�ILUPV�FRQGXFW�EXVLQHVV�LQ�6SDQLVK�DQG�RWKHU�PLQRULW\
ILUPV��ZKLFK�DUH�SULPDULO\�$VLDQ��XVH�&KLQHVH��.RUHDQ�DQG�-DSDQHVH�DV�ZHOO�DV�(QJOLVK�
7KH�PDQ\�RWKHU�ODQJXDJHV�XVHG�LQ�EXVLQHVV�LQFOXGH�*HUPDQ��$UDELF��*UHHN��+LQGL�DQG

8UGX��,WDOLDQ��3ROLVK��3RUWXJXHVH��5XVVLDQ��7DJDORJ�DQG�9LHWQDPHVH���*HUPDQ�LV�VSRNHQ
E\�������SHUFHQW�RI�ILUPV��RQH�SHUFHQW�RU�OHVV�XVHV�HDFK�RI�WKH�RWKHU�ODQJXDJHV�

*HQHUDOO\�ILUPV�LQ�UHWDLO��ZKROHVDOH��PDQXIDFWXULQJ�DQG�ILQDQFH��LQVXUDQFH�DQG
UHDO�HVWDWH�XVH�IRUHLJQ�ODQJXDJHV�PRUH�WKDQ�EXVLQHVVHV�LQ�RWKHU�LQGXVWULHV���([FHSWLRQV�DUH
+LVSDQLF�ILUPV��ZKLFK�FRQGXFW�EXVLQHVV�LQ�6SDQLVK�DV�ZHOO�DV�(QJOLVK��LQ�HYHU\�LQGXVWU\�

Figure 4-14

Non-English Business Languages
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6RXUFH�RI�6DOHV

• 5HJDUGOHVV�RI�ORFDWLRQ�����SHUFHQW�RU�PRUH�RI�VPDOO�EXVLQHVVHV�VHOO�SULPDULO\�WR
LQGLYLGXDOV

7ZHQW\�RQH�WR����SHUFHQW�RI�ILUPV�VHOO�WR�RWKHU�EXVLQHVVHV���5RXJKO\����SHUFHQW�RI
FXVWRPHUV�DUH�ORFDO��VWDWH�RU�IHGHUDO�JRYHUQPHQW�DJHQFLHV���6OLJKWO\�PRUH�EODFN�RZQHG

ILUPV�WKDQ�WKH�DYHUDJH�RI�DOO�ILUPV��WKDW�LV����SHUFHQW�KRPHEDVHG�DQG����SHUFHQW�QRQ�
KRPHEDVHG�ILUPV��VHOO�WR�WKH�JRYHUQPHQW���$ERXW����SHUFHQW�RI�ZRPHQ��DQG�QRQPLQRULW\�
PDOH�RZQHG�ILUPV�VHOO�WR�WKH�JRYHUQPHQW���1RQPLQRULW\�PDOH�RZQHG�ILUPV��KRPHEDVHG

RU�QRW��VKRZ�WKH�KLJKHVW�EXVLQHVV�WR�EXVLQHVVHV�VDOHV�����SHUFHQW���FRPSDUHG�WR�:2%V�����
���SHUFHQW����$FURVV�LQGXVWULHV�WKH�GLIIHUHQFHV�LQ�VRXUFHV�RI�VDOHV�EHWZHHQ�KRPHEDVHG�DQG
QRQ�KRPHEDVHG�ILUPV�DUH�VPDOO���1RW�VXUSULVLQJO\��UHWDLO�WUDGH�UHSRUWV�DOPRVW�QR�VDOHV�WR

JRYHUQPHQWV�

Figure 4-15

Sources of Ten Percent or More of Sales
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0DUNHW�$UHD

• +RPHEDVHG�EXVLQHVVHV�VHOO�LQ�WKH�VDPH�PDUNHWSODFH�DV�QRQ�KRPHEDVHG�ILUPV

&RQWUDU\�WR�FRPPRQ�SHUFHSWLRQV��KRPHEDVHG�EXVLQHVVHV�KDYH�WKH�VDPH

JHRJUDSKLFDO�PDUNHWSODFH�DV�ILUPV�ORFDWHG�RXWVLGH�WKH�KRPH���$ERXW�RQH�WKLUG�RI�ERWK
KRPHEDVHG�DQG�QRQ�KRPHEDVHG�EXVLQHVVHV�VHOO�LQ�WKH�QHLJKERUKRRG�DQG�KDOI�PDUNHW
ZLWKLQ�WKH�FLW\�RU�FRXQW\����$OWKRXJK�WKH�GLIIHUHQFH�LV�QRW�VLJQLILFDQW�HLWKHU�LQ�WKH�ORFDO�RU

LQWHUQDWLRQDO�PDUNHWSODFH��PRUH�+%%V�VHOO�LQ�WKH�UHJLRQ�DQG�QDWLRQDOO\�WKDQ�GR�QRQ�
+%%V���$V�)LJXUH������LOOXVWUDWHV��WKH�ODUJHU�GLIIHUHQFHV�H[LVW�EHWZHHQ�JHQGHU�DQG�HWKQLF
JURXSV���2YHU�KDOI�RI�RWKHU�PLQRULW\�QRQ�+%%V�VHOO�WKHLU�JRRGV�DQG�VHUYLFHV�LQ�WKH

LPPHGLDWH�QHLJKERUKRRG�DV�GR����SHUFHQW�RI�+%%V���,Q�FRQWUDVW��RQO\�DERXW����SHUFHQW�RI
PDOH�RZQHG�EXVLQHVVHV�VHOO�LQ�WKH�QHLJKERUKRRG��RYHU�KDOI�GR�EXVLQHVV�LQ�WKH�FLW\�RU
FRXQW\��DQG�RQH�IRXUWK�RU�PRUH�VHOO�UHJLRQDOO\�

$ERXW����SHUFHQW�RI�EODFN�RZQHG�EXVLQHVVHV�DQG�QHDUO\����SHUFHQW�RI�ZRPHQ�
RZQHG�ILUPV�DQG�+LVSDQLF�EXVLQHVVHV�VHOO�LQ�WKH�QHLJKERUKRRG���%XW�KDOI�RU�PRUH�RI�HDFK

JURXS�VHOO�WR�WKH�FLW\�FRXQW\�DQG�WKH\�DOVR�UHDFK�FXVWRPHUV�QDWLRQZLGH���$�IHZ�SHUFHQW
RI�HDFK�RI�WKH�JHQGHU�DQG�UDFLDO�JURXSV�DOVR�GRHV�EXVLQHVV�LQWHUQDWLRQDOO\�

                                                          
2 7KHUH�LV�QR�VWDWLVWLFDOO\�VLJQLILFDQW�GLIIHUHQFH�IRU�QHLJKERUKRRG��FLW\�FRXQW\�DQG�LQWHUQDWLRQDO�VDOHV���7KH�GLIIHUHQFH�LV
VLJQLILFDQW�ZLWKLQ�D����SHUFHQW�FHUWDLQW\�IRU�UHJLRQDO�DQG�QDWLRQDO�PDUNHWV�

Figure 4-16

Marketplace Where Goods/Services Sold 
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+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\ 58 -RDQQH�+��3UDWW

$OVR��ZLWKLQ�LQGXVWULHV��WKH�GLIIHUHQFHV�EHWZHHQ�KRPHEDVHG�DQG�QRQ�KRPHEDVHG

PDUNHWSODFHV�DUH�QRW�GUDPDWLF��EXW�DFURVV�LQGXVWULHV�WKH�YDULDWLRQV�DUH�VXEVWDQWLDO��:KLOH
������SHUFHQW�RI�UHWDLO�WUDGH�WDNHV�SODFH�LQ�WKH�QHLJKERUKRRG��DQG�������SHUFHQW�LQ�WKH�FLW\
DQG�FRXQW\��DERXW����SHUFHQW�RI�ZKROHVDOH�ILUPV�PDUNHW�WR�WKH�UHJLRQ�

([SRUWV

• )HZ�VPDOO�EXVLQHVVHV�H[SRUW

2Q�DYHUDJH��RQO\���SHUFHQW�RI�WKH������PLOOLRQ�KRPHEDVHG�RU�QRQ�KRPHEDVHG
ILUPV�H[SRUW�WR�LQWHUQDWLRQDO�PDUNHWV��DERXW���������ILUPV���1DWXUDOO\��PXFK�JUHDWHU
DFWLYLW\�RFFXUV�LQ�ZKROHVDOH�WUDGH�DQG�PDQXIDFWXULQJ���)RU�H[DPSOH��LQ�ZKROHVDOH�WUDGH�

���SHUFHQW�RI�KRPHEDVHG�DQG�QRQ�KRPHEDVHG�QRQPLQRULW\�PDOH�RZQHG�PDQXIDFWXULQJ
ILUPV�DQG����SHUFHQW�RI�+LVSDQLF�DQG�RWKHU�PLQRULW\�EXVLQHVVHV�H[SRUW���7ZHQW\�WZR
SHUFHQW�RI�+LVSDQLF�ILUPV�LQ�ZKROHVDOH�WUDGH�DQG����SHUFHQW�RI�WKH�SULPDULO\�$VLDQ�RWKHU

PLQRULW\�ILUPV�WKDW�DUH�QRW�KRPHEDVHG�DOVR�H[SRUW�

/HVV�WKDQ���SHUFHQW�RI�QRQ�KRPHEDVHG�EODFN�RZQHG�EXVLQHVVHV�H[SRUW�LQ�DQ\

LQGXVWU\�����SHUFHQW�RI�QRQ�+%%�ZRPHQ�RZQHG�PDQXIDFWXULQJ�ILUPV�DQG����SHUFHQW�RI
ZKROHVDOHUV�H[SRUW��EXW�RQO\���SHUFHQW�RI�:2%�ZKROHVDOH�ILUPV�H[SRUW�

([SRUWV�DFFRXQW�IRU�OHVV�WKDQ�RQH�SHUFHQW�RI�WRWDO�VDOHV�IRU�HLWKHU�KRPHEDVHG�RU
QRQ�KRPHEDVHG�ILUPV��LQFOXGLQJ�+LVSDQLF�DQG�RWKHU�PLQRULW\�EXVLQHVVHV�

)RU�DOO�QRQ�KRPHEDVHG�ILUPV��PDUNHWV�UHSUHVHQWLQJ����SHUFHQW�RU�PRUH�RI�VDOHV
LQFOXGH�&DQDGD��ZKLFK�UHFHLYHV�H[SRUWV�IURP���SHUFHQW�RI�PDQXIDFWXUHUV�DQG���SHUFHQW�RI

ZKROHVDOHUV��DQG�0H[LFR��D�PDUNHW�IRU���SHUFHQW�RI�ZKROHVDOHUV���+RPHEDVHG�ILUPV�DQG�DOO
RWKHU�QRQ�+%%�PDUNHWV�DUH�RQH�SHUFHQW�RU�OHVV�RU�KDYH�WRR�KLJK�D�VWDQGDUG�HUURU�WR
WDEXODWH�

$JHQFLHV�FKDUJHG�ZLWK�KHOSLQJ�KRPHEDVHG�RU�QRQ�KRPHEDVHG�EXVLQHVVHV�VWDUW�RU
LQFUHDVH�WKHLU�H[SRUWV�KHOSHG�OHVV�WKDQ�RQH�SHUFHQW�RI�DOO�ILUPV��LQFOXGLQJ�WKRVH�WKDW�GLG

QRW�H[SRUW����7KH�DJHQFLHV�LQFOXGH�WKH�LQWHUQDWLRQDO�WUDGH�DGPLQLVWUDWLRQ��VPDOO�EXVLQHVV
GHYHORSPHQW�FHQWHUV��PLQRULW\�EXVLQHVV�GHYHORSPHQW�DJHQF\�DQG�H[SRUW�LPSRUW�EDQN�
VWDWH�DJHQFLHV��EDQNV�RU�FRPPHUFLDO�OHQGLQJ�LQVWLWXWLRQV��DQG�DFFRXQWLQJ�RU�FRQVXOWLQJ

ILUPV�

:KHQ�DVNHG�DERXW�SODQV�WR�VWDUW�RU�LQFUHDVH�H[SRUWLQJ��PLQRULW\�EXVLQHVVHV

H[SUHVV�JUHDWHU�LQWHUHVW�WKDQ�HLWKHU�ZRPHQ��RU�QRQPLQRULW\�PDOH�RZQHG�ILUPV���)RU
H[DPSOH��LQ�WKH�ZKROHVDOH�LQGXVWU\�����SHUFHQW�RI�EODFN������SHUFHQW�RI�+LVSDQLF��DQG���
SHUFHQW�RI�RWKHU�PLQRULW\�RZQHG�KRPHEDVHG�ILUPV�ZDQW�WR�LQFUHDVH�WKHLU�H[SRUWV

FRPSDUHG�ZLWK�RQO\���SHUFHQW�RI�:2%V�DQG���SHUFHQW�RI�02%V���1LQHWHHQ�SHUFHQW�RI
RWKHU�PLQRULW\�UHWDLOHUV�DOVR�ZDQW�WR�H[SRUW�



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\ 59 -RDQQH�+��3UDWW

&RVWV�RI�'RLQJ�%XVLQHVV

• 0RVW�VPDOO�EXVLQHVV�RZQHUV�GR�QRW�REWDLQ�KHDOWK�LQVXUDQFH�IURP�WKHLU�RZQ�ILUPV

+HDOWK�,QVXUDQFH�DQG�5HWLUHPHQW�3ODQV

2YHUDOO��WKH�RZQHUV�RI�RQH�WKLUG�RI�KRPHEDVHG�EXVLQHVVHV��FRPSDUHG�ZLWK���
SHUFHQW�RI�WKRVH�ORFDWHG�RXWVLGH�WKH�GZHOOLQJ��DUH�FRYHUHG�E\�WKHLU�VSRXVHªV�KHDOWK

LQVXUDQFH��)LJXUH���������7KDW�KROGV�WUXH�QRW�RQO\�IRU�:2%V�DQG�RWKHU�PLQRULW\�ILUPV�EXW
DOVR�IRU�QRQ�PLQRULW\�02%V���$OWKRXJK�WKHUH�LV�QR�GLIIHUHQFH�EHWZHHQ�+%%�DQG�QRQ�+%%
EODFN�RZQHG�EXVLQHVVHV��WKH�VPDOO�GLIIHUHQFH�EHWZHHQ�+LVSDQLF�ILUPV�LV�VWDWLVWLFDOO\

VLJQLILFDQW������9HU\�IHZ�RI�DOO�VPDOO�EXVLQHVVHV¦��SHUFHQW�RU�DERXW��������¦DUH�WKH
VRXUFH�RI�WKHLU�RZQHUVª�KHDOWK�FDUH�FRYHUDJH���$�VXUSULVLQJ�WKLUG�RU�PRUH�RI�DOO�+%%�DQG
QRQ�+%%�ILUPV�UHSRUW�DQ�§RWKHU �̈VRXUFH�RI�WKHLU�KHDOWK�LQVXUDQFH���&RPSDULQJ�EHQHILWV

DFURVV�LQGXVWULHV��QRQ�KRPHEDVHG�ILUPV�LQ�ZKROHVDOH�WUDGH��DW����SHUFHQW�RI�ILUPV��DUH�WKH
PRVW�OLNHO\�WR�RIIHU�KHDOWK�LQVXUDQFH�

Figure 4-17

Source of Health Insurance 
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+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\ 60 -RDQQH�+��3UDWW

• 0RUH�QRQ�KRPHEDVHG�WKDQ�KRPHEDVHG�EXVLQHVVHV�RIIHU�HPSOR\HH�EHQHILWV

)LUPV�ZLWK�SDLG�HPSOR\HHV��RQH�KDOI�DV�PDQ\�+%%V�DV�QRQ�+%%V�SURYLGH�KHDOWK

LQVXUDQFH��DOWKRXJK����DQG����SHUFHQW��UHVSHFWLYHO\��RIIHU�UHWLUHPHQW�SODQV��)LJXUH�������
)RUW\�IRXU�SHUFHQW�RI�QRQ�KRPHEDVHG�QRQPLQRULW\�02%V�GR�VR���7KLUWHHQ�SHUFHQW�RI�QRQ�
+%%�EODFN�RZQHG�EXVLQHVVHV�DQG����SHUFHQW�RI�20%V�KDYH�D�UHWLUHPHQW�SODQ���%XW�RQO\��

SHUFHQW�RI�EODFN�RZQHG�ILUPV��FRPSDUHG�ZLWK����SHUFHQW�RI�20%V�SURYLGH�KHDOWK
LQVXUDQFH�

$VNHG�ZK\�WKH\�GLG�QRW�RIIHU�D�KHDOWK�SODQ��ERWK�KRPHEDVHG�DQG�QRQ�KRPHEDVHG

HPSOR\HUV�OLVWHG��LQ�RUGHU�RI�SHUFHQW�UHVSRQVH�E\�ILUPV���FRVWV�RI�SUHPLXPV��EHQHILWV�QRW
QHHGHG��RU�QRW�GHVLUHG���%HLQJ�UHMHFWHG�RU�GURSSHG�E\�LQVXUDQFH�FRPSDQLHV�ZDV�QRW�D
IDFWRU�

Figure 4-18

Health and Retirement Plans Offered by Firms with Employees
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+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\ 61 -RDQQH�+��3UDWW

,PSDFW�RI�)HGHUDO�5HJXODWLRQV

• 2I�YDULRXV�IHGHUDO�UHJXODWLRQV��WD[�ODZV�KDYH�WKH�PRVW�QHJDWLYH�LPSDFW�RQ
KRPHEDVHG�EXVLQHVVHV

*HQHUDOO\��PRUH�QRQ�KRPHEDVHG�ILUPV��WKDQ�WKRVH�WKDW�DUH�KRPHEDVHG��DUH
DIIHFWHG�E\�IHGHUDO�UHJXODWLRQV��)LJXUH���������,Q�DGGLWLRQ�WR�FRVWV�RI�KHDOWK�LQVXUDQFH����
SHUFHQW�H[SHULHQFH�PLQRU�RU�VWURQJ�QHJDWLYH�LPSDFWV�IURP�WKH�,56�����SHUFHQW�IURP

HQYLURQPHQWDO�UHJXODWLRQV�����SHUFHQW�IURP�FUHGLW�PDUNHW�FRQGLWLRQV�����SHUFHQW�IURP
26+$�DQG���SHUFHQW�UHVXOWLQJ�IURP�WKH�$PHULFDQ�'LVDELOLWLHV�$FW��$'$����,QWHUHVWLQJO\�
ZKHQ�WKH�PLQRU�DQG�VWURQJ�QHJDWLYH�LPSDFWV�DUH�ORRNHG�DW�VHSDUDWHO\��WKHUH�LV�D

VLJQLILFDQW�GLIIHUHQFH�EHWZHHQ�+%%V�DQG�QRQ�+%%V�UHSRUWLQJ�PLQRU�QHJDWLYH�LPSDFWV� �IURP
,56�UHJXODWLRQV�DQG�FUHGLW�PDUNHW�FRQGLWLRQV���+RZHYHU��WKHUH�LV�QR�VWDWLVWLFDOO\
VLJQLILFDQW�GLIIHUHQFH�EHWZHHQ�KRPHEDVHG�DQG�QRQ�KRPHEDVHG�ILUPV�FLWLQJ�VWURQJ

QHJDWLYH�LPSDFWV �RI�WKRVH�WZR�IDFWRUV�RQ�WKHLU�EXVLQHVV�SURILWDELOLW\�

Figure 4-19

Firms Experiencing Negative Impacts of Federal Regulation on Profitability
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+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 62 -RDQQH�+��3UDWW

%XVLQHVV�6DOHV�DQG�5HFHLSWV

• (LJKW�SHUFHQW�RI�ZRPHQ�RZQHG�EXVLQHVVHV

)RU�DOO�GHPRJUDSKLF�JURXSV��FRPSDUHG�ZLWK�KRPHEDVHG�EXVLQHVVHV��WKH�RGGV�RI
JURVVLQJ�KLJK�UHFHLSWV�DUH�JUHDWHU�IRU�ILUPV�ORFDWHG�RXWVLGH�WKH�KRPH���$OWKRXJK�ILYH�WR
VL[�SHUFHQW�RI�EODFN��+LVSDQLF�DQG�RWKHU�PLQRULW\�ILUPV�JURVVLQJ�RQH�PLOOLRQ�RU�PRUH�DUH
KRPHEDVHG��LQ�JHQHUDO�+%%V�DUH�DVVRFLDWHG�ZLWK�ORZHU�UHFHLSWV�WKDQ�DUH�QRQ�+%%V�
)RUW\�IRXU�SHUFHQW�RI�:2%V�DQG����SHUFHQW�RI�02%V�JURVVLQJ�OHVV�WKDQ���������DUH
KRPHEDVHG��)LJXUHV������DQG���������)RU�ZRPHQ�HDUQLQJ�LQ�WKH�UDQJH�IURP����.�WR
XQGHU����.�LQ�JURVV�UHFHLSWV��WKHUH�LV�QR�VLJQLILFDQW�GLIIHUHQFH�EHWZHHQ�WKH����SHUFHQW
RSHUDWLQJ�WKHLU�EXVLQHVV�IURP�KRPH�DQG�WKH����SHUFHQW�ZKR�GR�QRW��PHDQLQJ�WKDW�WKH
VL]H�RI�JURVV�UHFHLSWV�HDUQHG�LQ�WKDW�UDQJH�DUH�LQGHSHQGHQW�RI�EXVLQHVV�ORFDWLRQ�
+RZHYHU��DW�WKH�FURVV�RYHU�LQ�JURVV�UHFHLSWV�IRU�QRQPLQRULW\�PDOH�RZQHG�EXVLQHVVHV�
���.�WR�OHVV�WKDQ�����.��WKH�GLIIHUHQFH�RI����YHUVXV����SHUFHQW�IRU�QRQ�+%%�FRPSDUHG
ZLWK�KRPHEDVHG�02%V��LV�VWDWLVWLFDOO\�VLJQLILFDQW��PRUH�QRQ�UHVLGHQWLDO�ILUPV�WKDQ
KRPHEDVHG�EXVLQHVVHV�JHQHUDWH�XS�WR�����.�

Figure 4-20

Business Receipts, Women-Owned Firms
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+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 63 -RDQQH�+��3UDWW

• )LYH�SHUFHQW�RI�QRQPLQRULW\�PDOH�RZQHG�ILUPV�JURVVLQJ����PLOOLRQ�RU�PRUH�DUH
KRPHEDVHG

Figure 4-21

Business Receipts, Nonminority Male-Owned Firms
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+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 64 -RDQQH�+��3UDWW

• )LYH�WR�VL[�SHUFHQW�RI�EODFN���+LVSDQLF���DQG�RWKHU�PLQRULW\�ILUPV�JURVVLQJ�RQH���
PLOOLRQ�RU�PRUH�DUH�KRPHEDVHG

$V�VHHQ�LQ�)LJXUHV������WKURXJK�������ORFDWLRQ�PDNHV�OLWWOH�GLIIHUHQFH�IRU�EODFN��RU
RWKHU�PLQRULW\�RZQHG�ILUPV�JURVVLQJ�IURP�����.�XS�WR����.�RU�IRU�+LVSDQLF�ILUPV
JURVVLQJ�XS�WR����.���$ERYH����������WKH�SHUFHQW�RI�+%%V�GHFUHDVHV�ZLWK�LQFUHDVH�LQ
JURVV�UHFHLSWV�UHJDUGOHVV�RI�JHQGHU�RU�HWKQLFLW\����7KXV��DOWKRXJK�VRPH�+%%V�JURVV�DV
PXFK�DV�EXVLQHVVHV�ORFDWHG�RXWVLGH�WKH�KRPH��PRVW�GR�QRW�

Figure 4-22

Business Receipts, Black-Owned Firms

47

54
51

45

39
37

32

22

16

11

6

38

27

33

41

49
54

64

75

80
83

89

0

10

20

30

40

50

60

70

80

90

100

Black < $5K $5K to
<$10K

$l0K to
<$25K

$25K to
<$50K

$50K to
<$100K

$100K to
<$200K

$200K to
<$250K

$250K to
<$500K

$500K to $1
mill ion

$1 millon   up 

HBB

NON-HBB

Percent of catgegory

Base = 0.6 million
Categories do not sum to 100% because "Don't Know" omitted



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 65 -RDQQH�+��3UDWW

Figure 4-23

Business Receipts, Hispanic-Owned Firms
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Figure 4-24

Business Receipts, Other Minority Firms
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+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� 66 -RDQQH�+��3UDWW

%XVLQHVV�5HFHLSWV�E\�7\SH�RI�:RUN�3HUIRUPHG

• +LJKHU�EXVLQHVV�HDUQLQJV�DUH�DVVRFLDWHG�ZLWK�KRPHEDVHG�FOHULFDO�ZRUN��QRW�WKH
SURGXFWLRQ�RI�JRRGV�DQG�VHUYLFHV

)RU�PRVW�RI�WKH�VXE�JURXSV��WKH�SURSRUWLRQ�RI�ILUPV�SURGXFLQJ�JRRGV�DQG
VHUYLFHV�LQ�KRPHV�GURSV�RII�DV�UHFHLSWV�LQFUHDVH��ZKLOH�WKRVH�XVLQJ�WKH�KRPH�IRU�FOHULFDO
WDVNV�SUHGRPLQDWH��)LJXUH�������$V�VKRZQ�LQ�)LJXUH�������RWKHU�PLQRULW\�RZQHG�ILUPV�DUH
WKH�H[FHSWLRQ��������SHUFHQW�RI�WKRVH�JURVVLQJ����������RU�PRUH�HQJDJH�LQ�KRPHEDVHG
SURGXFWLRQ�

Figure 4-25

Business Receipts by Type of Work at Home, Work-at-Home Firms
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• �/RZ�UHFHLSWV�DUH�DVVRFLDWHG�ZLWK�SURGXFWLRQ�RI�JRRGV�DQG�VHUYLFHV�LQ�WKH�KRPH�

Figure 4-26

Receipts by Type of Work at Home, Other Minority Firms
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3URILW

• +RPHEDVHG�EXVLQHVVHV�WHQG�WR�EH�OHVV�SURILWDEOH�WKDQ�QRQ�KRPHEDVHG�ILUPV

/RRNLQJ�DW�DOO�EXVLQHVVHV�LQ�)LJXUH������ZKLFK�FRPSDUHV�JHQGHU�DQG�UDFLDO
JURXSV��VRPH�KRPHEDVHG�EXVLQHVVHV�HDUQ�D�SURILW�RI���������RU�PRUH��EXW�WZR�WR�IRXU
WLPHV�DV�PDQ\�QRQ�KRPHEDVHG�ILUPV�GR�VR���2QO\���SHUFHQW�RI�ZRPHQ�RZQHG�EXVLQHVVHV
DQG���SHUFHQW�RI�EODFN�RZQHG�ILUPV�UHSRUW�JUHDWHU�WKDQ����.�LQ�SURILWV�LI�WKH\�DUH
KRPHEDVHG��FRPSDUHG�ZLWK����SHUFHQW�RI�:2%V�DQG����SHUFHQW�RI�EODFN�RZQHG�ILUPV
ORFDWHG�RXWVLGH�WKH�KRPH�

$V�)LJXUH������LOOXVWUDWHV��VRPH�LQGXVWULHV��WDNHQ�DV�D�ZKROH��SURYLGH�JUHDWHU
SURILWV�WKDQ�RWKHUV����6HJPHQWV�ZLWKLQ�JLYHQ�LQGXVWULHV��FDQ��RI�FRXUVH�DFKLHYH�KLJKHU
SURILWV����2Q�DYHUDJH�IRU�DOO�ILUPV��QRQ�+%%�ZKROHVDOH�WUDGH�����SHUFHQW���IROORZHG�E\
FRQVWUXFWLRQ�����SHUFHQW���SURYLGHV�WKH�KLJKHVW�UHWXUQV���0RUH�KRPHEDVHG�ILUPV�HDUQ
RYHU����.�LQ�FRQVWUXFWLRQ�����SHUFHQW��DQG�7&8�����SHUFHQW��WKDQ�LQ�RWKHU�LQGXVWULHV�

&RPSDULQJ�SURILWV��E\�GHPRJUDSKLF�JURXSV�DQG�E\�LQGXVWU\��UHYHDOV�WKDW�ODUJHU
SHUFHQWDJHV�RI�KRPHEDVHG�ZRPHQ�RZQHG�ILUPV�GR�EHWWHU�LQ�FRQVWUXFWLRQ�����SHUFHQW�
DQG�ZKROHVDOH�WUDGH�����SHUFHQW��WKDQ�LQ�RWKHU�LQGXVWULHV��EXW�QRQ�+%%V�VWLOO�RXW�SHUIRUP
WKHP���,Q�WKRVH�VDPH�LQGXVWULHV�����DQG����SHUFHQW��UHVSHFWLYHO\��RI�QRQ�+%%V�UHSRUW
JUHDWHU�WKDQ����.�LQ�SURILWV���$FURVV�LQGXVWULHV��WKH�JUHDWHVW�ORVVHV¦���SHUFHQW�RI
ZRPHQ�RZQHG�KRPHEDVHG�EXVLQHVVHV¦DUH�LQ�UHWDLO�

1RQPLQRULW\�PHQ�GR�HTXDOO\�ZHOO�RSHUDWLQJ�DV�D�KRPHEDVHG�RU�QRQ�KRPHEDVHG
EXVLQHVV�LI�WKH\�DUH�LQ�FRQVWUXFWLRQ�RU�ILQDQFH��LQVXUDQFH�DQG�UHDO�HVWDWH��WKH�SURILWV�RI
DERXW�RQH�WKLUG�RI�HDFK�H[FHHG�����������+RZHYHU��LQ�UHWDLO�WUDGH�RQO\����SHUFHQW�RI
KRPHEDVHG�PDOH�RZQHG�ILUPV�YHUVXV����SHUFHQW�RI�QRQ�+%%V�UHSRUW�SURILWV�RYHU����.�

7KH�WKUHH�HWKQLF�JURXSV�VKRZ�DERXW�WKH�VDPH�SHUFHQWDJHV�RI�EODFN��+LVSDQLF�DQG�RWKHU
PLQRULW\�EXVLQHVVHV�LQ�FRQVWUXFWLRQ�RU�WUDQVSRUWDWLRQ��FRPPXQLFDWLRQV�DQG�XWLOLWLHV��DQG
RWKHU�PLQRULW\�ILUPV�LQ�DJULFXOWXUDO�VHUYLFHV��HDUQLQJ�JUHDWHU�WKDQ���.�LQ�SURILWV¦
LQGHSHQGHQW�RI�ORFDWLRQ���7KH�ODUJHVW�GLVSDULWLHV�EHWZHHQ�KRPHEDVHG�DQG�QRQ�
KRPHEDVHG�ILUPV�DUH�LQ�RWKHU�PLQRULW\�VHUYLFH�ILUPV���)RUW\�SHUFHQW�RI�QRQ�+%%V�HDUQ
RYHU�WHQ�WKRXVDQG��FRPSDUHG�ZLWK�RQO\����SHUFHQW�RI�WKRVH�ZKR�ZRUN�IURP�KRPH�
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• +RPHEDVHG�ILUPV�HDUQ�SURILWV�HTXLYDOHQW�WR�QRQ�+%%V�RQO\�LQ�WKH�FRQVWUXFWLRQ
DQG�WUDQVSRUWDWLRQ��FRPPXQLFDWLRQV�DQG�XWLOLWLHV�LQGXVWULHV

Figu re 4 -27

Profitability of Homebased and N on-Homebased F irm s 

27 25

35
29

22 23

41
35

29 27 28 27

57

41

59

47
56

39

52

49
56

42

57

34

16

34

6

24 22

38

7
17 16

31

16

39

0

20

40

60

80

100

ALL 
HBB     

Non-
HBB

HBB Non-
HBB

HBB Non-
HBB

HBB Non-
HBB

HBB Non-
HBB

HBB Non-
HBB

Profit  > 10K

Profit  < 10K

Loss

Percent of category

Base = 13.1 mi llion HBB + non-H BB firms         
  C olumns do not sum to 100% because of rounding 

              TOTALS                             W OMEN                             ME N                              BLACK                   HISP ANIC             OTHE R  MINORITY                      

Figure 4-28

Profitability of Homebased and Non-Homebased Firms by Industry 
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&RQWULEXWLRQ�WR�3HUVRQDO�,QFRPH

• 7KH�DYHUDJH�+%%�FRQWULEXWHV�OHVV�WKDQ�����SHUFHQW�RI�WKH�RZQHUªV�SHUVRQDO�LQFRPH

7\SLFDOO\��KRPHEDVHG�ILUPV�FRQWULEXWH�OHVV�LQFRPH�WKDQ�QRQ�KRPHEDVHG
EXVLQHVVHV��)LJXUH���������+RZHYHU��WKRVH�WKDW�KLUH�HPSOR\HHV�DQG�JURVV���������RU�PRUH
LQ�UHFHLSWV��VOLJKWO\�H[FHHG�QRQ�+%%V�LQ�SURYLGLQJ�SHUVRQDO�LQFRPH��DV�VKRZQ�LQ�)LJXUH
�������%ODFN��DQG�RWKHU�PLQRULW\�RZQHG�ILUPV�WKH�H[FHSWLRQ���$W�EHVW��WDNHQ�DV�D�ZKROH�
VPDOO�EXVLQHVV�FRQWULEXWHV��RQ�DYHUDJH��IHZHU�WKDQ�RQH�KDOI�RI�SHUVRQDO�LQFRPH�

Figure 4-29

Business Contributes 100 Percent of Personal Income
(All Firms)
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Figure 4-30

Business Contributes 100 Percent of Personal Income
(Firms with Paid Employees Grossing $25K or more in Receipts) 
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�&+$37(5��

%86,1(66�68&&(66

&KDSWHU�+LJKOLJKWV

+RPHEDVHG�EXVLQHVVHV�WHQG�WR�UHPDLQ�LQ�WKH�KRPH���$V�VKRZQ�EHORZ��OHVV�WKDQ��
SHUFHQW�RI�+%%V�PRYHG�RXW�RI�WKH�KRPH��RQO\�����SHUFHQW�RI�QRQ�KRPHEDVHG�ILUPV
PRYHG�LQWR�WKH�KRPH���/RFDWLRQ�KDV�QR�EHDULQJ�RQ�VXUYLYDO�UDWHV���2YHU�KDOI�RI�DOO
KRPHEDVHG�DQG�QRQ�KRPHEDVHG�ILUPV�VXUYLYH�ILYH�\HDUV�RU�PRUH�ZLWK�QR�VLJQLILFDQW
GLIIHUHQFH�EHWZHHQ�WKHP���%RWK�FORVH�SULPDULO\�IURP�ODFN�RI�FDVK�RU�QRW�KDYLQJ�DFFHVV�WR
D�EXVLQHVV�ORDQ���0RUH�QRQ�+%%V�FORVH�EHFDXVH�WKH\�GR�QRW�KDYH�D�SHUVRQDO�ORDQ���0RUH
ILUPV�ZLWK�SDLG�HPSOR\HHV�VXUYLYH�WKDQ�WKRVH�ZLWKRXW�����WR����SHUFHQW�

7KH�UHVSRQVH�WR�KDYLQJ�FDVK�IORZ�SUREOHPV�RU�ORZ�VDOHV�GLIIHUV�VLJQLILFDQWO\�
PRUH�KRPHEDVHG�ILUPV�XVH�RWKHU�LQFRPH��PRUH�QRQ�KRPHEDVHG�EXVLQHVVHV�UHVSRQG�E\
DGGLQJ�FDSLWDO��RU�VHHNLQJ�IDPLO\�KHOS���6XUSULVLQJO\�����SHUFHQW�RI�ERWK�+%%V�DQG�QRQ�
+%%V�DUH�UDWHG�DV�VXFFHVVIXO�E\�WKHLU�RZQHUV�DW�WKH�WLPH�WKH�ILUPV�FHDVH�RSHUDWLRQV�

�������������������7DEOH�����%XVLQHVV�6XFFHVV�3URILOHV

%XVLQHVV�&KDUDFWHULVWLF

3HUFHQW�RI�ILUPV�LQ�FDWHJRU\

+RPHEDVHG

%XVLQHVVHV

1RQ�KRPHEDVHG

%XVLQHVVHV

&KDQJH�LQ�ORFDWLRQ�IURP�VWDUWXS ���� �����

)LYH�\HDU�VXUYLYDO��+%%���1RQ�+%%�ILUPV�VWDUWHG�LQ�����

�����:LWK�HPSOR\HHV �����

�����:LWKRXW�HPSOR\HHV �����

5HDVRQ�IRU�FORVXUH��QR�FDVK ����� �����

5HDVRQ�IRU�FORVXUH��QR�EXVLQHVV�ORDQ ���� ����

5HDVRQ�IRU�FORVXUH��QR�SHUVRQDO�ORDQ ���� ������

5HVSRQVH�WR�ORZ�FDVK�IORZ��RWKHU�LQFRPH ����� ������

5HVSRQVH�WR�ORZ�FDVK�IORZ��DGG�FDSLWDO ���� ������

5HVSRQVH�WR�ORZ�FDVK�IORZ��IDPLO\�KHOS ����� ������

5DWHG�VXFFHVVIXO�DW�WLPH�EXVLQHVV�FHDVHG ����� �����

�'LIIHUHQFH�LV�VLJQLILFDQW�ZLWK����SHUFHQW�FHUWDLQW\�
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+RPHEDVHG�%XVLQHVVHV�5HPDLQ�+RPHEDVHG

,V�WKH�KRPH�XVHG�WR�LQFXEDWH�IOHGJOLQJ�HQWHUSULVHV�RU�GRHV�LW�VHUYH�DV�WKH
SHUPDQHQW�EXVLQHVV�ORFDWLRQ"��7KH�IDFW�WKDW�PRVW�EXVLQHVVHV�GR�LQ�IDFW�UHPDLQ
KRPHEDVHG��DV�VKRZQ�LQ�)LJXUH������LPSOLHV�WKDW�WKH�KRPH�LV�QRW�EHLQJ�XVHG�VLPSO\�IRU
VWDUWXSV��UDWKHU�LW�UHPDLQV�WKH�SHUPDQHQW�EXVLQHVV�ORFDWLRQ��2I�DOO������EXVLQHVVHV
VDPSOHG�������SHUFHQW�VWDUWHG�LQ�KRPHV���%\������������SHUFHQW�ZHUH�VWLOO�KRPHEDVHG�
0RUHRYHU��H[FOXGLQJ�EXVLQHVVHV�WKDW�EHJDQ�RSHUDWLRQV�LQ������DQG������������SHUFHQW�RI
DOO�EXVLQHVVHV�DOVR�ZHUH�VWLOO�KRPHEDVHG�WZR�\HDUV�ODWHU��LQ������ ���7KXV��WKH�QXPEHU�RI
EXVLQHVVHV�WKDW�PRYHG�RXW�ZDV�OHVV�WKDQ�WZR�SHUFHQW�

,Q�������RQO\����SHUFHQW�RI�DOO������PLOOLRQ�KRPHEDVHG�DQG�QRQ�KRPHEDVHG
EXVLQHVV�RZQHUV�KDG�HPSOR\HHV��WKH����SHUFHQW�PDMRULW\�GLG�QRW�KLUH�HPSOR\HHV�IRU�WKHLU
ILUPV���$SSDUHQWO\�WKRVH�+%%V�WKDW�GR�KDYH�SDLG�HPSOR\HHV�DUH�QR�PRUH�OLNHO\�WR�PRYH
RXW�RI�WKH�KRPH�WKDQ�WKRVH�ZLWKRXW���)URP�VWDUWXS�WR�����¦DQ�XQNQRZQ�QXPEHU�RI
\HDUV¦+%%V�ZLWK�SDLG�HPSOR\HHV�IHOO�IURP������WR������SHUFHQW���,Q�WKH�IROORZLQJ�WZR�
\HDU�SHULRG�IURP������WR�������WKH�SHUFHQWDJH�RI�+%%V�ZLWK�SDLG�HPSOR\HHV�GURSSHG
RQO\�RQH�SHUFHQW��IURP������WR������SHUFHQW�

6LPLODUO\��KRPHEDVHG�ILUPV�ZLWKRXW�SDLG�HPSOR\HHV�VKRZHG�DQ�LQLWLDO�FKDQJH
IURP������SHUFHQW�DW�VWDUWXS�WR������SHUFHQW�LQ������DQG�D�RQH�SHUFHQW�GURS�WR�����
SHUFHQW�UHPDLQLQJ�LQ�WKH�KRPH�WZR�\HDUV�ODWHU���7KLV�GDWD�PDVNV�WKH�LPSDFW�WKDW
HPSOR\HHV�KDYH�RQ�EXVLQHVV�VXUYLYDO�UDWHV�DV�VKRZQ�LQ�WKH�QH[W�VHFWLRQ�

                                                          
1 The difference is significant at a 90 percent confidence level.

Figure 5-1

Location of Busin ess from Startup
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&ULWLFDO�)LUVW�7ZR�<HDUV

• 1HDUO\�RQH�WKLUG�RI�DOO�EXVLQHVVHV�FORVH�LQ�WKH�ILUVW�WZR�\HDUV

)LJXUH�����VKRZV�WKDW�QHDUO\�RQH�WKLUG�RI�DOO�EXVLQHVVHV�FORVH�LQ�WKH�ILUVW�WZR
\HDUV��WKDW�LV��LQ������DQG������IRU�WKH�����PLOOLRQ�ILUPV�VWDUWHG�LQ��������7KHUH�DUH�VRPH
JHQGHU�DQG�HWKQLF�GLIIHUHQFHV��WKRVH�ZRPHQ�RZQHG�EXVLQHVVHV�WKDW�FORVH�GR�VR�VRRQHU
WKDQ�QRQPLQRULW\�PDOH�RZQHG�ILUPV��EXW�ERWK�KDYH�WKH�VDPH�ILYH�\HDU�VXUYLYDO�UDWH�
5HODWLYHO\�PRUH�EODFN�RZQHG�ILUPV�FHDVH�RSHUDWLRQV�LQ�WKH�ILUVW�\HDU�DQG�KDYH�WKH�ORZHVW
RYHUDOO�VXUYLYDO�UDWH���1HDUO\�DOO�RWKHU�PLQRULW\�ILUPV��PRVW�RI�ZKLFK�DUH�$VLDQ��GR�ZHOO
WKH�ILUVW�\HDU��EXW�WKRVH�WKDW�FORVH�JUDGXDOO\�JR�RXW�RI�EXVLQHVV�RYHU�WKH�HDUO\�\HDUV���7KH
PDMRULW\�RI�§$VLDQ¨�DQG�+LVSDQLF�ILUPV�KDYH�UHODWLYHO\�KLJK�VXFFHVV�UDWHV�����DQG���
SHUFHQW��UHVSHFWLYHO\��DW�ILYH�\HDUV�

Figure 5-2

Year that Business Started in 1992 Ceased Operat ions

19 19 20
22

13 1213
15

11
14

12 11
7 8 7

9
5

9
7

5

10
7 6 6

54 53 53

48

63
61

0

10

20

30

40

50

60

70

ALL BUSINESSES- Women-owned Nonminority Male Black-owned Hispanic-owned Other Minority-owned

92

93

94

95

Still Operating 96

  Percent of category

Base = 2.2 million f irms
Categories do not sum to 100% because of rounding



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� �� -RDQQH�+��3UDWW

�6XUYLYDO�5DWHV�E\�,QGXVWU\�DQG�3UHVHQFH�RI�(PSOR\HHV

• ,Q�DOO�LQGXVWULHV�EXW�ILQDQFH��LQVXUDQFH�DQG�UHDO�HVWDWH��UHODWLYHO\�PRUH�ILUPV�ZLWK
HPSOR\HHV��WKDQ�WKRVH�ZLWKRXW��SDLG�VWDII�VXUYLYH

%XVLQHVV�VXUYLYDO�UDWHV�DUH�VWURQJO\�WLHG�WR�WKH�SUHVHQFH�RI�SDLG�HPSOR\HHV���)RU
DJULFXOWXUDO�VHUYLFHV��UHWDLO�WUDGH�DQG�VHUYLFH�LQGXVWULHV��WKH�ILYH�\HDU�VXUYLYDO�UDWHV
QHDUO\�GRXEOH�IURP�������SHUFHQW�WR����SHUFHQW�RU�KLJKHU�ZKHQ�WKH�EXVLQHVV�KDV�SDLG
HPSOR\HHV��)LJXUH��������8QH[SODLQHG�H[FHSWLRQV�DUH�),5(�LQGXVWU\�ILUPV�WKDW�VKRZ�D���
SHUFHQW�ILYH�\HDU�VXUYLYDO�UDWH�IRU�WKRVH�ZLWK�QR�SDLG�HPSOR\HHV�EXW�RQO\����SHUFHQW
VXUYLYDO�IRU�EXVLQHVVHV�ZLWK�SDLG�VWDII� �

                                                          
2 The standard error is 10 for FIRE, which is not high enough to explain the discrepancy.

Figure 5-3

Five-Year Survival Rates by Industry
 (All Businesses Started in 1992)
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*HQGHU�DQG�5DFH�(WKQLFLW\

• %XVLQHVVHV�FHDVH�RSHUDWLRQV�SULPDULO\�EHFDXVH�RI�ODFN�RI�FDVK

7KH�SUHVHQFH�RI�SDLG�HPSOR\HHV�DOVR�KDV�D�VWURQJ�LPSDFW�RQ�WKH�VXUYLYDO�RI
EXVLQHVVHV�IRU�RZQHUV�RI�YDULRXV�UDFH�HWKQLFLW\�DQG�JHQGHU��)LJXUH�������)RU�ZRPHQ�
RZQHG�EXVLQHVVHV�WKH�LPSDFW�LV�VWULNLQJ��WKH�VXUYLYDO�UDWH�QHDUO\�GRXEOHV�IRU�EXVLQHVVHV
ZLWK�SDLG�HPSOR\HHV���%ODFN�RZQHG�ILUPV�KDYH�WKH�ORZHVW�VXUYLYDO�UDWH�RI�ILUPV�ZLWK�RU
ZLWKRXW�HPSOR\HHV�

:K\�GR�+RPHEDVHG�%XVLQHVVHV�&HDVH�2SHUDWLQJ"

%XVLQHVVHV�FHDVH�RSHUDWLRQV�EHFDXVH�RI�ODFN�RI�FDVK���(LJKW\�WZR�SHUFHQW�RI�DOO
+%%V�ZLWK�SDLG�HPSOR\HHV��DQG����SHUFHQW�RI�WKRVH�ZLWKRXW��FORVHG�IRU�WKDW�UHDVRQ�
1RQ�+%%V�DOVR�FORVHG�IRU�ODFN�RI�FDVK��EXW�DW�WKH�ORZHU�UDWHV�RI����SHUFHQW�IRU�WKRVH�ZLWK�
DQG����SHUFHQW�IRU�ILUPV�ZLWKRXW�HPSOR\HHV�

$OWKRXJK�D�PDMRULW\�RI�RZQHUV�SRLQWHG�WR�§QR�FDVK¨�DV�WKH�UHDVRQ�IRU�FORVXUH����
SHUFHQW�RI�KRPHEDVHG�PDQXIDFWXULQJ�ILUPV�ZLWK�HPSOR\HHV�DQG����SHUFHQW�RI�QRQ�
KRPHEDVHG�ILUPV�ZLWKRXW�HPSOR\HHV�FRXOG�QRW�REWDLQ�EXVLQHVV�ORDQV���)LUPV�LQ�WKH�UHWDLO
WUDGH�WKDW�ZHUH�ORFDWHG�RXWVLGH�WKH�KRPH�PHQWLRQHG�RWKHU�IDFWRUV�DV�ZHOO���$ERXW���
SHUFHQW�RI�WKRVH�UHWDLOHUV�ORFDWHG�RXWVLGH�WKH�KRPH�ZLWK�HPSOR\HHV�DQG����SHUFHQW�RI
WKRVH�ZLWKRXW��VDLG�WKH\�KDG�QR�FDVK�����SHUFHQW�ZLWK�HPSOR\HHV��DQG����SHUFHQW
ZLWKRXW��DWWULEXWHG�FORVXUH�WR�KDYLQJ�QR�EXVLQHVV�ORDQ��DQG����DQG���SHUFHQW�
UHVSHFWLYHO\��WR�QRW�KDYLQJ�D�SHUVRQDO�ORDQ�

Figure 5-4

Five-Year Survival Rates by Demographics 
(All Businesses Started in 1992)
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+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� �� -RDQQH�+��3UDWW

• )HZHU�KRPHEDVHG�RWKHU�PLQRULW\�ILUPV�FORVH�GXH�WR�ODFN�RI�FDVK�LQ�FRPSDULVRQ
ZLWK�RWKHU�JURXSV

Figure 5-5

Reasons Homebased Businesses Close by Demographics
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Figure 5-6

Reasons Non-Homebased Businesses Close by Demographics
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+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� �� -RDQQH�+��3UDWW

)RU�+%%V��ODFN�RI�D�SHUVRQDO�ORDQ�FRQWULEXWHG�WR�FORVXUH�RQO\�LQ�WKH
WUDQVSRUWDWLRQ��FRPPXQLFDWLRQV�DQG�XWLOLWLHV�VHFWRU��ZKHUH�PRUH�WKDQ�RQH�KDOI�RI
UHVSRQGHQWV�FLWHG�QR�SHUVRQDO�ORDQ���,Q�WKDW�LQGXVWU\��PRWRU�IUHLJKW�WUDQVSRUWDWLRQ
DFFRXQWV�IRU����SHUFHQW�RI�+%%V��ZKLFK�VXJJHVWV�WKDW�RSHUDWRUV�GR�QRW�KDYH�WKH�PRQH\
WR�DFTXLUH�WKHLU�YHKLFOHV���3UREDEO\�IRU�WKH�VDPH�UHDVRQ��QRQ�+%%V�ZLWK�HPSOR\HHV�LQ
WKDW�LQGXVWU\��DWWULEXWH�EXVLQHVV�FORVXUH�WR�QRW�KDYLQJ�D�SHUVRQDO�ORDQ�

+RPHEDVHG�PDQXIDFWXUHUV�ZLWK�SDLG�HPSOR\HHV�DUH�WKH�RQO\�LQGXVWU\�LQ�ZKLFK
WKHUH�LV�VXEVWDQWLDO�FORVXUH�EHFDXVH�RZQHUV�GR�QRW�KDYH�EXVLQHVV�ORDQV�����SHUFHQW��
7KDW�DOVR�DSSOLHV�WR�QRQ�+%%V¦ERWK�WKRVH�ZLWK�DQG�ZLWKRXW�SDLG�HPSOR\HHV�
7KURXJKRXW�DOO�LQGXVWULHV��ZLWK�WKH�H[FHSWLRQ�RI�UHWDLO��WKH�PDMRULW\�RI�UHVSRQGHQWV�OLVWHG
§RWKHU¨�UHDVRQV�IRU�FORVXUH��VXFK�DV�ODFN�RI�PDQDJHPHQW�VNLOOV��KHDOWK��UHWLUHPHQW��HWF�

0HDVXUHV�7DNHQ�LI�,QDGHTXDWH�&DVK�)ORZ�RU�/RZ�6DOHV

)LJXUH�����VKRZV�WKDW�KRPHEDVHG�ILUPV��WR�D�JUHDWHU�H[WHQW�WKDQ�QRQ�KRPHEDVHG
EXVLQHVVHV��DUH�ILQDQFHG�ZLWK�§RWKHU�LQFRPH¨�ZKHQ�WKH\�QHHG�FDVK�EHFDXVH�RI�ORZ�VDOHV
RU�LQDGHTXDWH�FDVK�IORZ���0RUH�ZRPHQ��DQG�QRQPLQRULW\�PDOH�RZQHG�QRQ�KRPHEDVHG
EXVLQHVVHV����DQG����SHUFHQW��UHVSHFWLYHO\��WKDQ�+%%V�DGG�FDSLWDO���)DPLO\�KHOS�LV
LPSRUWDQW�IRU�+%%V�EXW�HVSHFLDOO\�IRU�QRQ�KRPHEDVHG�RWKHU�PLQRULW\������SHUFHQW��DQG
ZRPHQ�RZQHG�ILUPV�����SHUFHQW����1RQ�+%%V�DUH�PRUH�DSW�WR�WLGH�WKH�ILUP�RYHU�E\
GHOD\LQJ�SD\PHQW��EXW�WKDW�SUDFWLFH�LV�XVHG�E\�OHVV�WKDQ����SHUFHQW�RI�ILUPV�

Figure 5-7 

M easures Taken if Inadequate Cash F low  or Low  Sales
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+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� �� -RDQQH�+��3UDWW

• %XVLQHVVHV�WXUQ�WR�IDPLO\�DQG�§RWKHU�LQFRPH¨�VRXUFHV�ZKHQ�WKH\�QHHG�FDVK

$FURVV�LQGXVWULHV��DERXW�RQH�ILIWK�WR�RQH�IRXUWK�RI�ILUPV�GR�QRW�KDYH�D�FDVK�IORZ
SUREOHP���&RPSDUHG�ZLWK�DOO�LQGXVWULHV��IHZHU�ILUPV�LQ�WKH�KRPHEDVHG�VHUYLFH�LQGXVWU\�
���SHUFHQW��QHHG�FDSLWDO�DW�DOO���7KHUH�DUH�QR�VWURQJ�LQGXVWU\�VSHFLILF�GLIIHUHQFHV�LQ�WKH
PHDVXUHV�WDNHQ�WR�VROYH�D�FDVK�IORZ�SUREOHP���+RZHYHU��VORZ�SD\PHQW�ZDV�XVHG
VRPHZKDW�PRUH�ZLGHO\�LQ�FRQVWUXFWLRQ��PDQXIDFWXULQJ�DQG�ZKROHVDOH�DQG�UHWDLO�WUDGHV�

2ZQHUVª�5DWLQJV�RI��6XFFHVV�DW�7LPH�%XVLQHVV�&ORVHG

• 0RUH�WKDQ�RQH�WKLUG�RI�DOO�ILUPV�WKDW�FORVH�DUH�UDWHG�VXFFHVVIXO�E\�WKHLU�RZQHUV

%\�5HFHLSWV

2ZQHUV�RI�ILUPV�QR�ORQJHU�LQ�EXVLQHVV�ZHUH�DVNHG�§:KLFK�LWHP�EHORZ�EHVW
GHVFULEHV�WKH�VWDWXV�RI�WKLV�EXVLQHVV�DW�WKH�WLPH�WKH�GHFLVLRQ�ZDV�PDGH�WR�FHDVH
RSHUDWLRQV"¨��)LJXUH�����UHYHDOV�WKDW��RYHUDOO�����SHUFHQW�RI�ERWK�KRPHEDVHG�DQG�QRQ�
KRPHEDVHG�EXVLQHVV�ZHUH�MXGJHG�VXFFHVVIXO�E\�WKHLU�RZQHUV�DW�WKH�WLPH�WKH\�FHDVHG
RSHUDWLRQV���7KLV�UHVSRQVH�FRQILUPV�RWKHU�UHVHDUFK��ZKLFK�IRXQG�WKDW�WKH�PDMRULW\�RI
ILUPV�ZHUH�FORVHG��QRW�IRU�ODFN�RI�FDVK�RU�WKH�DELOLW\�WR�REWDLQ�SHUVRQDO�RU�EXVLQVV�ORDQV�
EXW�IRU�§RWKHU �̈UHDVRQV�

$V�D�JHQHUDO�SDWWHUQ��PRUH�KRPHEDVHG�ILUPV�JURVVLQJ���������������ZHUH
FRQVLGHUHG�VXFFHVVIXO�WKDQ�WKHLU�QRQ�KRPHEDVHG�FRXQWHUSDUWV��EXW�WKH�RSSRVLWH�LV�WUXH
IRU�ILUPV�ZLWK�UHFHLSWV�RI���������RU�PRUH�

Figure 5-8

Percent of Firms Rated "Successful" at Time Business Ceased Operat ions by Receipts
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+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� �� -RDQQH�+��3UDWW

%\�3URILWDELOLW\

6LPLODUO\��MXVW�RYHU�RQH�WKLUG�RI�KRPHEDVHG�DQG�QRQ�KRPHEDVHG�EXVLQHVVHV�ZHUH
MXGJHG�VXFFHVVIXO�DW�WKH�WLPH�WKH�ILUP�FHDVHG�ZKHQ�FURVV�WDEXODWHG�E\�WKHLU�SURILWDELOLW\
�)LJXUH��������7KH�GLIIHUHQFHV�DUH�UHYHDOHG�DW�YDULRXV�OHYHOV�RI�SURILW�DQG�ORVV���)DU�PRUH
QRQ�+%%V�WKDQ�+%%V¦���SHUFHQW�FRPSDUHG�WR����SHUFHQW¦ZHUH�FRQVLGHUHG�VXFFHVVIXO
ZLWK�SURILWV�RI���������RU�PRUH�EXW�WKUHH�WLPHV�DV�PDQ\�+%%V�DV�QRQ�+%%V�ZHUH�VDLG�WR
EH�VXFFHVVIXO�HYHQ�ZLWK�ORVVHV�JUHDWHU�WKDQ������������$�SRVVLEOH�H[SODQDWLRQ�IRU�WKLV
VXUSULVLQJ�MXGJPHQW�LV�WKDW�+%%�RZQHUV��PRVW�RI�ZKRP�DUH�VHHNLQJ�D�VHFRQG�LQFRPH�
FDQ�PRUH�HDVLO\�RIIVHW�WKHLU�ORVVHV�ZLWK�RWKHU�IDPLO\�LQFRPH��WKDQ�FDQ�QRQ�+%%V���0RVW
QRQ�KRPHEDVHG�ILUPV�SURYLGH�WKH�KRXVHKROGªV�SULPDU\�LQFRPH�

%\�:HHNV�:RUNHG

:LWK�WZR�H[FHSWLRQV��WKH�UDWLQJ�RI�EXVLQHVV�VXFFHVV�DW�WKH�WLPH�WKH�ILUP�FHDVHG
RSHUDWLRQV�LQFUHDVHV�JUDGXDOO\�IURP�QR�ZRUN�LQ�WKH�EXVLQHVV��������SHUFHQW�RI
KRPHEDVHG�DQG�QRQ�KRPHEDVHG�ILUPV��WR�������ZHHNV�ZRUNHG�����SHUFHQW�DQG���
SHUFHQW��UHVSHFWLYHO\�RI�+%%V�DQG�QRQ�+%%V����2YHU�KDOI�RI�+%%V�LQ�ZKLFK�WKH�RZQHUV
KDG�ZRUNHG�������ZHHNV�ZHUH�UDWHG�DV�VXFFHVVIXO��QHDUO\�RQH�KDOI�RI�QRQ�+%%V�ZKRVH
RZQHUV�ZRUNHG�RQO\������ZHHNV�WKURXJKRXW�WKH�\HDU�DOVR�ZHUH�FDOOHG�D�VXFFHVV�

Figu re  5-9

Percent of  F irm s Rated  "Successful"  a t Tim e B usiness Ceased 
by P ro fitability
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+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\� �� -RDQQH�+��3UDWW

%\�*HQGHU�DQG�5DFH�(WKQLFLW\

• :LWK�WKH�H[FHSWLRQ�RI�KRPHEDVHG�+LVSDQLF�ILUPV��PRUH�EXVLQHVVHV�ZLWK
HPSOR\HHV��WKDQ�ZLWKRXW��DUH�UDWHG�§VXFFHVVIXO¨�DW�WKH�WLPH�WKH\�FORVH

0RUH�KRPHEDVHG�ZRPHQ��DQG�QRQPLQRULW\�PDOH�RZQHG�EXVLQHVVHV��DQG�WR�D
OHVVHU�H[WHQW��EODFN�DQG�RWKHU�PLQRULW\�ILUPV�ZKLFK�KDG�SDLG�HPSOR\HHV��DUH�FRQVLGHUHG
VXFFHVVIXO�DW�WKH�WLPH�WKH\�FORVH��WKDQ�DUH�ILUPV�ZLWKRXW�SDLG�VWDII���+LVSDQLF�RZQHG
EXVLQHVVHV�DUH�WKH�H[FHSWLRQ�



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\ �������� ���������������������������-RDQQH�+��3UDWW

&+$37(5��

%86,1(66�23325781,7,(6�$1'�&2175,%87,216

&KDSWHU�+LJKOLJKWV

7KH�PDMRULW\�RI�ERWK�ZRPHQ�DQG�QRQ�PLQRULW\�PHQ�SUHIHU�KRPHEDVHG�ILUPV�WR
EXVLQHVVHV�ORFDWHG�LQ�PRUH�WUDGLWLRQDO�FRPPHUFLDO�ORFDWLRQV���$V�VKRZQ�LQ�7DEOH������WKH
PDLQ�UHDVRQ�WKH\�RSHUDWH�IURP�WKHLU�KRPHV�LV�WR�HDUQ�D�VHFRQG��QRW�D�SULPDU\�LQFRPH��E\
D�UDWLR�RI���RU���WR�����+RZHYHU��PRUH�PHQ�WKDQ�ZRPHQ�ZKR�FKRRVH�D�QRQ�+%%�VHHN
SULPDU\�LQFRPH�

:RPHQ�RZQHG�EXVLQHVVHV�UHVHPEOH�QRQPLQRULW\�PDOH�RZQHG�ILUPV��LI�WKH\�DUH
KRPHEDVHG��LQ�UHTXLULQJ�OLWWOH�RU�QR�FDSLWDO�DQG�UHO\LQJ�RQ�SHUVRQDO�ORDQV�RU�VDYLQJV�WR
FRYHU�VWDUWXS�FRVWV���%XW�WKUHH�WLPHV�PRUH�02%V�KLUH�HPSOR\HHV�DQG�QHDUO\�IRXU�WLPHV�DV
PDQ\�HDUQ�SURILWV�H[FHHGLQJ�����������$QRWKHU�GLIIHUHQFH�LV�WKDW�ZRPHQ�SURGXFH�JRRGV
DQG�VHUYLFHV�ZKLOH�PHQ�GR�FOHULFDO�WDVNV�DW�KRPH���$OVR��WZLFH�DV�PDQ\�LQGXVWULHV�DIIRUG
D�KRPHEDVHG�02%�HFRQRPLFDOO\�YLDEOH�RSSRUWXQLWLHV���8QOLNH�ZRPHQ��ZKHQ�PHQ
RSHUDWH�WKHLU�ILUPV�RXWVLGH�WKH�KRPH��RQH�TXDUWHU�KLUH�SDLG�VWDII�DQG�PRUH�ILUPV�QHHG
FDSLWDO�LQ�ODUJHU�DPRXQWV��ZKLFK�WKH\�DFTXLUH�IURP�EDQN�ORDQV���,Q�IDFW��PHQ�FDQ�FKRRVH
WR�ZRUN�HLWKHU�DW�KRPH�RU�QRW�DQG�DFKLHYH�JURVV�UHFHLSWV�ZLWKLQ�D�UDQJH�RI���������WR
�����������:RPHQ�PXVW�RSHUDWH�WKHLU�ILUPV�IURP�FRPPHUFLDO�TXDUWHUV�LI�WKH\�ZDQW�D
EHWWHU�WKDQ�DYHUDJH�FKDQFH�RI�JURVVLQJ�RYHU���������

7KH�PDMRULW\�RI�EODFNV��+LVSDQLFV�DQG�RWKHU�PLQRULWLHV�GR�QRW�RSHUDWH�WKHLU
EXVLQHVVHV�IURP�KRPH���7KH�FRPSDUDWLYH�VXPPDU\�LQ�7DEOH�����KLJKOLJKWV�WKH�IDFW�WKDW
EODFNV�KDYH�WKH�KLJKHVW�SURSRUWLRQV�RI�IHPDOH�EXVLQHVV�RZQHUV��DQG�WKH\�DUH�WKH�JURXS
PRVW�LQWHUHVWHG�LQ�VXSSOHPHQWDU\��UDWKHU�WKDQ�SULPDU\�LQFRPH���,UUHVSHFWLYH�RI�EXVLQHVV
ORFDWLRQ��IHZ�EODFN�RZQHG�EXVLQHVVHV�REWDLQ�FDSLWDO���,QVWHDG��WKH\�GUDZ�RQ�SHUVRQDO
UHVRXUFHV�

5HODWLYHO\�IHZ�+LVSDQLF�ZRPHQ�RZQ�EXVLQHVVHV���(YHQ�WKRVH�ZKR�DUH�VHSDUDWHG�
GLYRUFHG�RU�ZLGRZHG�GR�QRW�RSHUDWH�EXVLQHVVHV���+LVSDQLF�RZQHUV�GR�VRPHZKDW�PRUH
FOHULFDO�WKDQ�SURGXFWLRQ�ZRUN�DW�KRPH��ZKLFK�LV�FRQVLVWHQW�ZLWK�WKHLU�RZQHUVKLS�RI
FRQVWUXFWLRQ�DQG�ZKROHVDOH�WUDGH�EXVLQHVVHV���$OWKRXJK�WZLFH�DV�PDQ\�QRQ�KRPHEDVHG
+LVSDQLF�RZQHUV�ZDQW�SULPDU\��QRW�VHFRQGDU\�LQFRPH��WKHLU�FDSLWDO�QHHGV�UHPDLQ
PLQLPDO�DQG�WKH\�WHQG�WR�IXQG�WKHLU�HQWHUSULVHV�IURP�SHUVRQDO�UHVRXUFHV���8QOLNH�EODFNV
DQG�RWKHU�PLQRULWLHV�ZKR�DUH�PRUH�OLNHO\�WR�JURVV�RYHU����������RQ�DYHUDJH��LI�WKH\
RSHUDWH�LQ�D�FRPPHUFLDO�ORFDWLRQ��+LVSDQLFV�FDQ�JURVV�XS�WR����������UHJDUGOHVV�RI
ORFDWLRQ�



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\ �������� ���������������������������-RDQQH�+��3UDWW

7DEOH������%XVLQHVV�3URILOHV�E\�*HQGHU

&KDUDFWHULVWLF��3HUFHQW�RI�ILUPV�LQ�FDWHJRU\� +RPHEDVHG�%XVLQHVVHV 1RQ�KRPHEDVHG�)LUPV

:RPHQ�2ZQHG�%XVLQHVVHV ����� �����

0DLQ�UHDVRQ�IRU�EHLQJ�LQ�EXVLQHVV ������VHFRQG�LQFRPH�SULPDU\ ������VHFRQG�LQFRPH�SULPDU\

0DLQ�ZRUN�DW�KRPH 3URGXFWLRQ 1$

3HUFHQW�ZLWK�HPSOR\HHV ��� ���

+RXUV�ZRUNHG��PD[LPXP�DYHUDJH ���KRXUV�ZHHN ���KRXUV�ZHHN

&DSLWDO�QHHG �������� �������

&DSLWDO�VRXUFH 3HUVRQDO�ORDQ�VDYLQJV %DQN�ORDQ�VDYLQJV

'RPLQDQW�LQGXVWU\ $OO�EXW�ILQDQFH��LQVXUDQFH�	�UHDO
HVWDWH��),5(�

),5(

%HVW�EXVLQHVV�RSSRUWXQLW\ &RQVWUXFWLRQ��:KROHVDOH�WUDGH ),5(

3URILWV�!�������� �� ���

3HUFHQW�IRU�ZKRP�ILUP�FRQWULEXWHV������RI�SHUVRQDO
LQFRPH

��� ���

5DQJH�LQ�ZKLFK�UHFHLSWV�DUH�LQGHSHQGHQW�RI
+%%�QRQ�+%%�ORFDWLRQ

��������������

1RQPLQRULW\�0DOH�2ZQHG�%XVLQHVVHV ����� �����

0DLQ�UHDVRQ�IRU�EHLQJ�LQ�EXVLQHVV ������VHFRQG�LQFRPH�SULPDU\ ������SULPDU\�LQFRPH��VHFRQG

0DLQ�ZRUN�DW�KRPH &OHULFDO 1$

3HUFHQW�ZLWK�HPSOR\HHV �� ���

+RXUV�ZRUNHG��PD[LPXP�DYHUDJH ���KRXUV�ZHHN ���KRXUV�ZHHN

&DSLWDO�QHHG� �������� ����������������

&DSLWDO�VRXUFH 3HUVRQDO�ORDQ�VDYLQJV %DQN�ORDQ�VDYLQJV

'RPLQDQW�LQGXVWU\ $JULF��VHUYLFHV��&RQVWUXFWLRQ�
7UDQVSRUWDWLRQ�
FRPPXQLFDWLRQV�	�XWLOLWLHV
�7&8���6HUYLFHV

0DQXIDFWXULQJ��5HWDLO�WUDGH�
:KROHVDOH�WUDGH��),5(

%HVW�EXVLQHVV�RSSRUWXQLW\ 7&8��:KROHVDOH�WUDGH�
&RQVWUXFWLRQ��),5(

:KROHVDOH�WUDGH��7&8�
&RQVWUXFWLRQ

3URILWV�!�������� ��� ���

3HUFHQW�IRU�ZKRP�ILUP�FRQWULEXWHV������RI�SHUVRQDO
LQFRPH

��� ���

5DQJH�LQ�ZKLFK�UHFHLSWV�DUH�LQGHSHQGHQW�RI
+%%�QRQ�+%%�ORFDWLRQ

���������������

2WKHU�PLQRULWLHV�KDYH�WKH�ORZHVW�SHUFHQW�RI�KRPHEDVHG�ILUPV�DQG�ORZ
UHSUHVHQWDWLRQ�RI�ZRPHQ�RZQHUV���)RXU�WLPHV�DV�PDQ\�QRQ�+%%V�DV�KRPHEDVHG�ILUPV
KDYH�HPSOR\HHV���6WULNLQJO\��RYHU�RQH�IRXUWK�RI�WKRVH�WKDW�GR�KDYH�HPSOR\HHV��OLVW�IDPLO\
UHVSRQVLELOLWLHV�DV�WKHLU�PDLQ�UHDVRQ�IRU�VWDUWLQJ�D�EXVLQHVV�

$�KLJK�SHUFHQWDJH�RI�RWKHU�PLQRULWLHV�DUH�IRUHLJQ�ERUQ���&RPSDUHG�ZLWK�WKH
RWKHU�JURXSV��RWKHU�PLQRULW\�ILUPV�UHTXLUH�WKH�PRVW�FDSLWDO��EXW�WKH�PDMRULW\�GHSHQGV
DOPRVW�HQWLUHO\�RQ�SHUVRQDO�ORDQV�RU�VDYLQJV�IRU�IXQGV���7KLUW\�QLQH�SHUFHQW�RI�QRQ�
KRPHEDVHG�20%V�PDNH���������RU�PRUH�LQ�SURILWV�ZKLFK�SXWV�WKHP�RQ�D�SDU�ZLWK
QRQPLQRULW\�02%V�

6ROH�SURSULHWRUVKLSV��SDUWQHUVKLSV�DQG�6�FRUSRUDWLRQV�DGGHG������WULOOLRQ�WR�WKH
HFRQRP\�LQ������ZLWK�KRPHEDVHG�ILUPV�FRQWULEXWLQJ������ELOOLRQ��RU����SHUFHQW���:KHQ
&KDSWHU�&�ILUPV�DUH�LQFOXGHG��WKH�KRPHEDVHG�FRQWULEXWLRQ�LV���SHUFHQW�RI�WKH�HVWLPDWHG
�����WULOOLRQ�WRWDO�FRQWULEXWLRQ�RI�DOO�VPDOO�HPSOR\HU�ILUPV�ZLWK�OHVV�WKDQ�����HPSOR\HHV�



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\ �������� ���������������������������-RDQQH�+��3UDWW

7KH�JDS�LQ�JURVV�UHFHLSWV��SURILWV�DQG�FRQWULEXWLRQ�WR�SHUVRQDO�LQFRPH�LV
QDUURZHG�EHWZHHQ�KRPHEDVHG�DQG�QRQ�KRPHEDVHG�EXVLQHVVHV�ZKHQ�RZQHUV�RSHUDWH
WKHLU�ILUPV�WR�REWDLQ�SULPDU\��UDWKHU�WKDQ�VXSSOHPHQWDU\�LQFRPH�

7DEOH������%XVLQHVV�3URILOHV�E\�(WKQLFLW\

&KDUDFWHULVWLF��3HUFHQW�RI�ILUPV�LQ�FDWHJRU\� +RPHEDVHG�%XVLQHVVHV 1RQ�KRPHEDVHG�)LUPV

%ODFN�2ZQHG�%XVLQHVVHV ����� �����

3HUFHQW�ZRPHQ�RZQHUV ���� ����

0DLQ�UHDVRQ�IRU�EHLQJ�LQ�EXVLQHVV ������VHFRQG�LQFRPH�SULPDU\ ������VHFRQG�LQFRPH�SULPDU\

0DLQ�ZRUN�DW�KRPH 3URGXFWLRQ 1$

3HUFHQW�ZLWK�HPSOR\HHV �� ���

+RXUV�ZRUNHG��PD[LPXP�DYHUDJH ���KRXUV�ZHHN ���KRXUV�ZHHN

&DSLWDO�QHHG �������� �������

&DSLWDO�VRXUFH 3HUVRQDO�ORDQ�VDYLQJV 3HUVRQDO�ORDQ�VDYLQJV

'RPLQDQW�LQGXVWU\ $OO�EXW�7&8��),5( ),5(��7&8

%HVW�EXVLQHVV�RSSRUWXQLW\ &RQVWUXFWLRQ��7&8 :KROHVDOH�WUDGH

3URILWV�!�������� �� ���

)LUP�FRQWULEXWHV������RI�SHUVRQDO�LQFRPH ��� ���

5DQJH�LQ�ZKLFK�UHFHLSWV�DUH�LQGHSHQGHQW�RI
+%%�QRQ�+%%�ORFDWLRQ

����������������

+LVSDQLF�2ZQHG�%XVLQHVVHV ����� �����

3HUFHQW�ZRPHQ�RZQHUV ��� ���

%RUQ�LQ�86$� ��� ���

0DLQ�UHDVRQ�IRU�EHLQJ�LQ�EXVLQHVV ������VHFRQG�LQFRPH�SULPDU\ ������SULPDU\�LQFRPH��VHFRQG

0DLQ�ZRUN�DW�KRPH &OHULFDO 1$

3HUFHQW�ZLWK�HPSOR\HHV �� ���

+RXUV�ZRUNHG��PD[LPXP�DYHUDJH ���KRXUV�ZHHN ���KRXUV�ZHHN

&DSLWDO�QHHG �������� ��������

&DSLWDO�VRXUFH 3HUVRQDO�ORDQ�VDYLQJV 3HUVRQDO�ORDQ�VDYLQJV

'RPLQDQW�LQGXVWU\ $JULF��VHUYLFHV��&RQVWUXFWLRQ�
6HUYLFHV

0DQXIDFWXULQJ��7&8��5HWDLO
WUDGH��:KROHVDOH�WUDGH��),5(

%HVW�EXVLQHVV�RSSRUWXQLW\ &RQVWUXFWLRQ��:KROHVDOH�WUDGH :KROHVDOH�WUDGH

3URILWV�!�������� ��� ���

)LUP�FRQWULEXWHV������RI�SHUVRQDO�LQFRPH ��� ���

5DQJH�LQ�ZKLFK�UHFHLSWV�DUH�LQGHSHQGHQW�RI
+%%�QRQ�+%%�ORFDWLRQ

����������������

2WKHU�0LQRULW\�2ZQHG�%XVLQHVVHV
�$VLDQ��3DFLILF�,VODQG��$PHULFDQ�,QGLDQ�	�$ODVNDQ�1DWLYH�

����� ������

3HUFHQW�ZRPHQ�RZQHUV ��� ���

%RUQ�LQ�86$� ��� ���

0DLQ�UHDVRQ�IRU�EHLQJ�LQ�EXVLQHVV ������VHFRQG�LQFRPH�SULPDU\ ������SULPDU\�LQFRPH��VHFRQG

0DLQ�ZRUN�DW�KRPH 3URGXFWLRQ 1$

3HUFHQW�ZLWK�HPSOR\HHV �� ���

+RXUV�ZRUNHG��PD[LPXP�DYHUDJH ��� ���

&DSLWDO�QHHG �������� ��������

&DSLWDO�VRXUFH 3HUVRQDO�ORDQ�VDYLQJV 3HUVRQDO�ORDQ�VDYLQJV

'RPLQDQW�LQGXVWU\ $JULF�VHUYLFHV��&RQVWUXFWLRQ�
6HUYLFHV

0DQXIDFWXULQJ��7&8��5HWDLO�	
:KROHVDOH�WUDGH��),5(

%HVW�EXVLQHVV�RSSRUWXQLW\ &RQVWUXFWLRQ��:KROHVDOH�WUDGH :KROHVDOH�WUDGH��5HWDLO�WUDGH�
0DQXIDFWXULQJ��6HUYLFHV

3URILWV�!�������� ��� ���

)LUP�FRQWULEXWHV������RI�SHUVRQDO�LQFRPH ��� ���

5DQJH�LQ�ZKLFK�UHFHLSWV�DUH�LQGHSHQGHQW�RI
+%%�QRQ�+%%�ORFDWLRQ

����������������



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\ �������� ���������������������������-RDQQH�+��3UDWW

1HZ�%XVLQHVV�2SSRUWXQLWLHV�IRU�$OO�*URXSV

:KHQ�H[DPLQLQJ�WKH�LPSOLFDWLRQV�RI�WKLV�UHVHDUFK��ILUVW�UHFDOO�WKDW�WKH�&%2
VDPSOH�RPLWV�DOO�&�FRUSRUDWLRQV��VRPH�RI�ZKLFK�DUH�KRPHEDVHG���7KH�&%2�UHSUHVHQWV�WKH
VHOI�HPSOR\HG�RZQHUV�RI�WKH����PLOOLRQ�EXVLQHVVHV�WKDW�ILOHG�6FKHGXOH�&��SDUWQHUVKLS�RU
6�FRUSRUDWLRQ�WD[�UHWXUQV�LQ��������6HFRQG��RZQHUVª�UHVSRQVHV�DUH�UHFROOHFWLRQV�PDGH
ZKHQ�WKH\�ILOOHG�RXW�WKH�VXUYH\V�LQ��������UHJDUGLQJ�EXVLQHVVHV�WKH\�RZQHG�LQ������
EXVLQHVVHV�WKH\�PD\�KDYH�VWDUWHG�RU�DFTXLUHG�PXFK�HDUOLHU��RU�QR�ORQJHU�RSHUDWH�
)LQDOO\��VRPH�UHVSRQGHQWV�GLG�QRW�DQVZHU�HYHU\�TXHVWLRQ��VR�WKDW�WKH�WRWDO�QXPEHU�RI
ILUPV��KRPHEDVHG�DQG�QRQ�KRPHEDVHG��YDULHV�WKURXJKRXW�WKH�UHSRUW�

:RPHQ

2YHU�KDOI�RI�DOO�VHOI�HPSOR\HG�ZRPHQ�FKRRVH�WR�RSHUDWH�D�EXVLQHVV�LQ�RU�IURP
WKHLU�KRPHV�������SHUFHQW�RU������PLOOLRQ����7KRVH�ZLWKRXW�HPSOR\HHV�ZRUN�WR
VXSSOHPHQW�WKHLU�LQFRPH�����SHUFHQW����UDWKHU�WKDQ�HDUQ�WKHLU�SULPDU\�LQFRPH����
SHUFHQW����$OWKRXJK�ZRPHQªV�UHDVRQV�IRU�RZQLQJ�D�EXVLQHVV�DUH�WR�HDUQ�PRQH\�DQG�WR�EH
WKHLU�RZQ�ERVV��IDPLO\�UHVSRQVLELOLWLHV�DUH�WKH�SULPDU\�PRWLYDWLQJ�IDFWRU�IRU�VRPH����
SHUFHQW����7KRVH�ZKR�KLUH�HPSOR\HHV�KDYH�GLIIHUHQW�JRDOV�IRU�EHLQJ�LQ�EXVLQHVV���7ZLFH�DV
PDQ\�ZDQW�WR�EH�WKHLU�RZQ�ERVV�����SHUFHQW���PRUH�ZDQW�D�SULPDU\�LQFRPH�����SHUFHQW�
DQG�IHZHU�RZQ�D�EXVLQHVV�WR�VHUYH�IDPLO\�UHVSRQVLELOLWLHV�����SHUFHQW��

:RPHQ�EXVLQHVV�RZQHUV�DUH�UHODWLYHO\�ZHOO�HGXFDWHG��KDYLQJ�REWDLQHG�DW�OHDVW
VRPH�FROOHJH��D�EDFKHORUªV�RU�DGYDQFHG�GHJUHH���2YHU�KDOI�RI�KRPHEDVHG�ZRPHQ�RZQHUV
KDG�WKH�EHQHILW�RI�D�FORVH�UHODWLYHªV�SULRU�EXVLQHVV�H[SHULHQFH�

:RPHQ�RSHUDWH�KRPHEDVHG�ILUPV�LQ�DOO�LQGXVWULHV���:HOO�RYHU�KDOI�RI�WKH�ZRPHQ
ZKR�ZRUN�DW�KRPH�SURGXFH�JRRGV�DQG�VHUYLFHV�����SHUFHQW����0RUH�WKDQ�RQH�IRXUWK
SHUIRUP�FOHULFDO�WDVNV�����SHUFHQW��DQG�D�VPDOO�QXPEHU�RI�WKRVH�RZQLQJ�ILUPV�RXWVLGH�WKH
KRPH�WHOHFRPPXWH�����SHUFHQW��

7KH�JUHDW�PDMRULW\�RI�KRPHEDVHG�ZRPHQ�HQWUHSUHQHXUV�QHHG�OHVV�WKDQ��������LQ
EXVLQHVV�VWDUWXS�FDSLWDO�RU�QRQH�DW�DOO���7KH\�WHQG�WR�UHO\�RQ�SHUVRQDO�UHVRXUFHV��IRU
H[DPSOH��E\�FRQWULEXWLQJ�WKHLU�RZQ�VDYLQJV�����SHUFHQW��RU�XVLQJ�SHUVRQDO�ORDQV����
SHUFHQW��DV�WKHLU�ERUURZHG�FDSLWDO���9HU\�IHZ�REWDLQ�EDQN�ORDQV����SHUFHQW��

,Q�FRPSDULVRQ�ZLWK�ZRPHQ�ZKR�FKRRVH�WR�VHW�XS�WKHLU�EXVLQHVVHV�DW�KRPH��PRUH
ZRPHQ�ZKR�RSW�IRU�D�ORFDWLRQ�DZD\�IURP�WKHLU�UHVLGHQFH�ZRUN�WR�HDUQ�D�SULPDU\�LQFRPH
����SHUFHQW�QRQ�+%%����$V�LV�WKH�FDVH�ZLWK�+%%�RZQHUV��ZRPHQ�RZQHG�ILUPV�WKDW�KLUH
HPSOR\HHV�DUH�PRUH�LQWHUHVWHG�LQ�HDUQLQJ�SULPDU\�LQFRPH�����SHUFHQW��DQG�LQ�EHLQJ�WKHLU
RZQ�ERVV�����SHUFHQW����7KXV��LQGHSHQGHQW�RI�FKRLFH�RI�ORFDWLRQ��RQH�FRXOG�VD\�WKDW�WKH
KLULQJ�RI�HPSOR\HHV�LQGLFDWHV�D�VWURQJHU�EXVLQHVV�PRWLYDWLRQ��UHODWLYH�WR�ILUPV�ZLWKRXW
SDLG�VWDII�

                                                          
1 Percentages throughout are based on firms, not the owners.  For example, 38 percent of homebased women-owned firms without
employees are operated to gain secondary income.



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\ �������� ���������������������������-RDQQH�+��3UDWW

1RQ�KRPHEDVHG�EXVLQHVV�OLNH�ZRPHQ�RZQHG�+%%V�DUH�IRXQG�LQ�HYHU\�LQGXVWU\�
6WULNLQJO\��QRQ�+%%V�SUHGRPLQDWH�RQO\�LQ�ILQDQFH��LQVXUDQFH�DQG�UHDO�HVWDWH�����SHUFHQW
QRQ�+%%�YV�����SHUFHQW�+%%��

%RWWRP�/LQH�IRU�:RPHQ�%XVLQHVV�2ZQHUV

2I�ZRPHQ�RZQHG�EXVLQHVVHV�ZLWK�JURVV�UHFHLSWV�RI����PLOOLRQ�RU�PRUH����SHUFHQW
DUH�KRPHEDVHG�����SHUFHQW�DUH�QRQ�KRPHEDVHG���0RUH�ILUPV�JURVVLQJ���������RU�PRUH
DUH�QRQ�KRPHEDVHG��PRUH�RI�WKRVH�JURVVLQJ���������RU�OHVV�DUH�RSHUDWHG�IURP�KRPH�
%XVLQHVV�ORFDWLRQ�PDNHV�QR�VLJQLILFDQW�GLIIHUHQFH�LQ�WKH�UDQJH�RI���������WR���������LQ
UHFHLSWV�

7KH�W\SH�RI�ZRUN�GRQH�DW�KRPH�DIIHFWV�HDUQLQJV���0RUH�ILUPV�JURVVLQJ�EHORZ
��������GR�SURGXFWLRQ�ZRUN��ZKLOH�PRUH�RI�WKRVH�JURVVLQJ�DERYH�WKDW�DPRXQW�GR�FOHULFDO
WDVNV���)RU�H[DPSOH��RI�ZRPHQ�RZQHG�ILUPV�JURVVLQJ�RQH�PLOOLRQ�RU�PRUH��QHDUO\�KDOI�GR
FOHULFDO�WDVNV�DW�KRPH�����SHUFHQW��

+RPHEDVHG�ILUPV�WHQG�WR�EH�OHVV�SURILWDEOH�WKDQ�WKRVH�ORFDWHG�RXWVLGH�WKH�KRPH
DQG�PRUH�UHSRUW�D�QHW�ORVV���,Q�VSLWH�RI�WKH�SUHVXPHG�VDYLQJV�LQ�FRVW�RI�OHDVHG�VSDFH��IRXU
WLPHV�DV�PDQ\�QRQ�+%%V�HDUQ�SURILWV�H[FHHGLQJ������������SHUFHQW�+%%�YV�����SHUFHQW
QRQ�+%%��DQG�RYHU�RQH�WKLUG�RI�+%%V�UHSRUW�D�ORVV�����SHUFHQW�+%%�YV�����SHUFHQW�QRQ�
+%%��

)RU�ZRPHQ�ZDQWLQJ�WR�RSHUDWH�D�KRPHEDVHG�EXVLQHVV��WKH�EHVW�RSSRUWXQLWLHV�DUH
LQ�FRQVWUXFWLRQ�RU�ZKROHVDOH�WUDGH���&ORVH�WR�RQH�ILIWK�RI�KRPHEDVHG�ILUPV�LQ�WKRVH
LQGXVWULHV�HDUQV���������RU�PRUH�LQ�SURILWV�

:K\�WKH�GLIIHUHQFH�EHWZHHQ�EXVLQHVV�ORFDWLRQV"��,Q�FRPSDULVRQ�ZLWK�ZRPHQ
ZKR�FKRRVH�D�QRQ�UHVLGHQWLDO�ORFDWLRQ��ZRPHQ�ZKR�RSHUDWH�EXVLQHVVHV�IURP�KRPH
DFTXLUH�OHVV�FDSLWDO�DQG�IHZHU�KDYH�HPSOR\HHV���)LQDOO\��WKH\�ZRUN���KRXUV�OHVV�SHU�ZHHN
DQG�IHZHU�ZHHNV�\HDU�WKDQ�GR�QRQ�+%%�RZQHUV�

1RQPLQRULW\�0HQ

-XVW�RYHU�RQH�KDOI�RI�QRQPLQRULW\�PDOH�RZQHG�ILUPV�DUH�KRPHEDVHG�������SHUFHQW
RU������PLOOLRQ����0HQ�ZLWKRXW�HPSOR\HHV�ZDQW�WR�HDUQ�D�VHFRQG�LQFRPH�����SHUFHQW���D
SULPDU\�LQFRPH�����SHUFHQW��RU�WR�EH�WKHLU�RZQ�ERVV�����SHUFHQW����)DPLO\�UHVSRQVLELOLWLHV
DUH�QRW�DQ�LQFHQWLYH�IRU�PHQ�WR�VWDUW�D�KRPHEDVHG�ILUP���2YHU�RQH�IRXUWK�RI�PDOH�RZQHG
ILUPV�DUH�RZQHG�E\�PLOLWDU\�YHWHUDQV�����SHUFHQW����6RPHZKDW�PRUH�RI�WKH�KRPHEDVHG
PDOH�RZQHUV�ZKR�KLUH�HPSOR\HHV�VHHN�D�SULPDU\�LQFRPH�����SHUFHQW��DQG�PRUH�ZDQW
WKHLU�LQGHSHQGHQFH�����SHUFHQW��

0DOH�RZQHG�ILUPV�KDYH�ZHOO�HGXFDWHG�RZQHUV��PRVW�KDYLQJ�DWWDLQHG�VRPH
FROOHJH��D�EDFKHORUªV�����SHUFHQW��RU�JUDGXDWH�RU�SURIHVVLRQDO�GHJUHH�����SHUFHQW����2YHU
KDOI�KDG�D�FORVH�UHODWLYH�LQ�EXVLQHVV�

0RUH�QRQPLQRULW\�PDOH�RZQHG�EXVLQHVVHV�DUH�KRPHEDVHG�WKDQ�QRW��H[FHSW�LQ
UHWDLO�WUDGH�DQG�),5(�����SHUFHQW�DQG����SHUFHQW�KRPHEDVHG��UHVSHFWLYHO\����02%



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\ �������� ���������������������������-RDQQH�+��3UDWW

PDQXIDFWXULQJ�DQG�ZKROHVDOH�WUDGH�ILUPV�DUH�DERXW�HTXDOO\�KRPHEDVHG�DQG�QRQ�
KRPHEDVHG���0RUH�WKDQ�RQH�KDOI�RI�WKH�ZRUN�WKDW�PHQ�SHUIRUP�DW�KRPH�LV�FOHULFDO����
SHUFHQW���RQH�IRXUWK�SURGXFWLRQ�RI�JRRGV�DQG�VHUYLFHV�����SHUFHQW��DQG�RQH�ILIWK
WHOHFRPPXWLQJ�

6HYHQW\�WZR�SHUFHQW�RI�KRPHEDVHG�PDOH�RZQHG�EXVLQHVVHV�QHHG�OHVV�WKDQ�������
RU�QR�FDSLWDO��ZKLFK�WKH\�ERUURZ�DERXW�KDOI�IURP�SHUVRQDO�VRXUFHV�DQG�KDOI�IURP
EXVLQHVV�DQG�EDQN�ORDQV���7KH\�DOVR�GUDZ�IURP�SHUVRQDO�VDYLQJV�

2Q�WKH�RWKHU�KDQG��PDOH�HQWUHSUHQHXUV�DQG�DW�KRPH�SURIHVVLRQDOV�ZKR�RSW�IRU�D
ORFDWLRQ�RXWVLGH�WKH�KRPH��EXW�QR�HPSOR\HHV��ZDQW�D�SULPDU\�LQFRPH�����SHUFHQW��DQG�WR
EH�WKHLU�RZQ�ERVV�����SHUFHQW����)HZ�DUH�WU\LQJ�WR�HDUQ�DGGLWLRQDO�LQFRPH�����SHUFHQW��
,QWHUHVWLQJO\��D�IHZ�PHQWLRQ�IDPLO\�UHVSRQVLELOLWLHV�DV�WKHLU�UHDVRQ�IRU�VWDUWLQJ�D�QRQ�
KRPHEDVHG� EXVLQHVV����SHUFHQW�����:LWK�WKH�DGGLWLRQ�RI�HPSOR\HHV��LQWHUHVW�LQ�D�SULPDU\
LQFRPH�LQFUHDVHV�WR����SHUFHQW��WKH�GHVLUH�IRU�D�VHFRQG�LQFRPH�GURSV�WR���SHUFHQW�DQG
ZDQWLQJ�WR�EH�RQHªV�RZQ�ERVV�EHFRPHV�PRUH�FRPSHOOLQJ�

0RVW�PDOH�RZQHG�QRQ�+%%V�QHHG�PRUH�FDSLWDO�WKDQ�KRPHEDVHG�ILUPV¦�������WR
��������RU�PRUH�����SHUFHQW����0HQ�REWDLQ�FDSLWDO�IURP�EDQN�ORDQV�����SHUFHQW���SHUVRQDO
ORDQV�����SHUFHQW��DQG�EXVLQHVV�DQG�JRYHUQPHQW�VRXUFHV����SHUFHQW����7KH\�UHO\�RQ
SHUVRQDO�VDYLQJV�WR�WKH�VDPH�GHJUHH�DV�WKHLU�02%�KRPHEDVHG�FRXQWHUSDUWV�����SHUFHQW��
1RQ�+%%V�VHOO�SULPDULO\�WR�LQGLYLGXDOV�DQG�LQ�WKH�VDPH�PDUNHWSODFHV�DV�KRPHEDVHG
ILUPV�

%RWWRP�/LQH�IRU�1RQPLQRULW\�0DOH�%XVLQHVV�2ZQHUV

2I�PDOH�RZQHG�ILUPV�WKDW�JURVV����PLOOLRQ�RU�PRUH����SHUFHQW�DUH�KRPHEDVHG�
)LUPV�JURVVLQJ����������RU�PRUH�DUH�ORFDWHG�RXWVLGH�WKH�KRPH��WKRVH�HDUQLQJ�OHVV�DUH
KRPHEDVHG���7KH�FURVVRYHU�LV���������WR�����������WKH�UDQJH�LQ�ZKLFK����SHUFHQW�PRUH
ILUPV�DUH�QRQ�KRPHEDVHG�WKDQ�DUH�ORFDWHG�DW�KRPH��

%ODFNV

6OLJKWO\�XQGHU�RQH�KDOI�RI�EODFN�RZQHG�ILUPV�DUH�KRPHEDVHG�������SHUFHQW�RU����
PLOOLRQ����7KRVH�ZLWKRXW�HPSOR\HHV�ZRUN�IRU�D�VHFRQG�LQFRPH�����SHUFHQW���QRW�DV�WKHLU
SULPDU\�PHDQV�RI�VXSSRUW�����SHUFHQW����%ODFN�EXVLQHVV�RZQHUV�ZDQW�WR�EH�LQGHSHQGHQW
����SHUFHQW��DQG�D�IHZ�PHQWLRQ�IDPLO\�UHVSRQVLELOLWLHV�����SHUFHQW����0RVW�RI�WKRVH�ZKR
KLUH�HPSOR\HHV�VHHN�SULPDU\�LQFRPH�����SHUFHQW���LQ�FRQWUDVW�WR�VXSSOHPHQWDU\�LQFRPH
����SHUFHQW���RU�VHUYLQJ�IDPLO\�QHHGV����SHUFHQW����2YHU�RQH�WKLUG�ZLWK�SDLG�VWDII�ZDQW�WR
EH�WKHLU�RZQ�ERVV�����SHUFHQW��

$ERXW�KDOI�RI�WKH�EODFN�+%%�RZQHUV�DUH�PDOH�����SHUFHQW��DQG�RQH�ILIWK�DUH
YHWHUDQV���7KH\�DUH�UHODWLYHO\�ZHOO�HGXFDWHG�ZLWK�VRPH�FROOHJH��D�EDFKHORUªV�RU�DGYDQFHG
DFDGHPLF�RU�SURIHVVLRQDO�GHJUHH���/HVV�WKDQ�RQH�WKLUG�KDG�D�FORVH�UHODWLYH�ZKR�RZQHG�D
EXVLQHVV�

                                                          
2 The difference is significant with a 90 percent confidence level.



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\ �������� ���������������������������-RDQQH�+��3UDWW

%ODFNV�RZQ�ILUPV�LQ�HYHU\�LQGXVWU\���%2%�RZQHUV�VSHQG�HTXDO�WLPH�LQ�SURGXFWLRQ
DQG�FOHULFDO�WDVNV�����SHUFHQW��DQG�RZQHUV�RI����SHUFHQW�RI�ILUPV�WHOHFRPPXWH���&OHULFDO
ZRUN�RFFXUV�LQ�DJULFXOWXUDO�VHUYLFHV��FRQVWUXFWLRQ��7&8�DQG�ZKROHVDOH�WUDGH��SURGXFWLRQ
ZRUN�LV�VWURQJHVW�LQ�VHUYLFHV��PDQXIDFWXULQJ�DQG�UHWDLO�WUDGH��ZKHUH�EODFNV�KDYH�D�VWURQJ
SUHVHQFH�

%ODFN�KRPHEDVHG�EXVLQHVV�RZQHUV�UHSRUW�OLPLWHG�QHHGV�IRU�FDSLWDO���/HVV�WKDQ�RQH
ILIWK�QHHG�RYHU��������IRU�VWDUWXS�����SHUFHQW����7KRVH�ZKR�ERUURZ�DFTXLUH�FDSLWDO�IURP
SHUVRQDO�����SHUFHQW��RU�EDQN�ORDQV����SHUFHQW��RU�GUDZ�IURP�SHUVRQDO�VDYLQJV����
SHUFHQW��

&RPSDUHG�ZLWK�EODFN�+%%�RZQHUV��VRPHZKDW�PRUH�EODFN�RZQHG�ILUPV��QRW
ORFDWHG�DW�KRPH��ZDQW�D�SULPDU\�LQFRPH�����SHUFHQW��EXW�IHZHU�DUH�ZRUNLQJ�IRU
VHFRQGDU\�LQFRPH���7KH\�DUH�PRWLYDWHG�E\�D�GHVLUH�IRU�LQGHSHQGHQFH�����SHUFHQW��DQG�WR
VHUYH�IDPLO\�QHHGV����SHUFHQW���DV�ZHOO�DV�IRU�D�YDULHW\�RI�RWKHU�UHDVRQV�����SHUFHQW��
1RQ�%2%V�DUH�VOLJKWO\�PRUH�FRPPRQ�LQ�),5(�����SHUFHQW��DQG�7&8�����SHUFHQW��EXW�LQ
DOO�RWKHU�LQGXVWULHV��KRPHEDVHG�ILUPV�RXWQXPEHU�WKRVH�WKDW�DUH�QRQ�KRPHEDVHG��

7KH�PDUNHWSODFH�IRU�KRPHEDVHG�RU�QRQ�KRPHEDVHG�ILUPV�LV�ODUJHO\�WKH�RZQHUªV
FLW\�RU�FRXQW\��DERXW����SHUFHQW�RI�ILUPV��DQG�QHLJKERUKRRG��DERXW����SHUFHQW��

%RWWRP�/LQH�IRU�%ODFN�%XVLQHVV�2ZQHUV

2I�%2%V�WKDW�JURVV����PLOOLRQ�RU�PRUH��VL[�SHUFHQW�DUH�KRPHEDVHG���)LUPV�HDUQLQJ
��������RU�PRUH�DUH�RSHUDWHG�DV�QRQ�+%%V���7KRVH�JURVVLQJ�OHVV�WKDQ���������DUH
KRPHEDVHG���7KH�FURVVRYHU�UDQJH�LV�������������������IRU�%2%V���2QO\���SHUFHQW�RI�EODFN
+%%V�HDUQ�SURILWV�H[FHHGLQJ�����������2YHU�KDOI�PDNH�OHVV�����SHUFHQW��DQG����SHUFHQW
VXIIHU�D�ORVV���6RPHZKDW�PRUH�EODFN�QRQ�+%%V�DUH�SURILWDEOH�����SHUFHQW�HDUQ�RYHU
������������SHUFHQW�OHVV�DQG����SHUFHQW�UHSRUW�D�ORVV�

7KH�EHVW�RSSRUWXQLWLHV�IRU�EODFNV�DUH�LQ�WKH�WUDQVSRUWDWLRQ��FRPPXQLFDWLRQV�
XWLOLWLHV�LQGXVWU\�DQG�RZQHUVKLS�RI�FRQVWUXFWLRQ�EXVLQHVVHV��LQ�ZKLFK�FORVH�WR�RQH�ILIWK�RI
ILUPV�QHW�RYHU���������LQ�SURILWV�

+LVSDQLFV

2QO\������SHUFHQW�RU������PLOOLRQ�RI�+LVSDQLF�HQWUHSUHQHXUV�RZQ�KRPHEDVHG
ILUPV���7KH\�VHHN�VXSSOHPHQWDU\�LQFRPH�����SHUFHQW���WR�EH�WKHLU�RZQ�ERVV�����SHUFHQW�
DQG�DOVR�ZDQW�SULPDU\�LQFRPH�����SHUFHQW����7KH\�DUH�QRW�PRWLYDWHG�E\�IDPLO\�FRQFHUQV�
)LUPV�ZLWK�HPSOR\HHV�DUH�PRUH�VWURQJO\�LQIOXHQFHG�E\�D�GHVLUH�WR�EH�WKHLU�RZQ�ERVV����
SHUFHQW��

/HVV�WKDQ�RQH�WKLUG�RI�KRPHEDVHG�+2%�RSHUDWRUV�DUH�ZRPHQ�����SHUFHQW����-XVW
RYHU�KDOI�ZHUH�ERUQ�LQ�WKH�86$�����SHUFHQW��DQG����SHUFHQW�DUH�YHWHUDQV���1HDUO\�RQH
ILIWK�KDYH�OHVV�WKDQ�D�QLQWK�JUDGH�HGXFDWLRQ�DOWKRXJK�D�WRWDO�RI����SHUFHQW�KDYH�DWWDLQHG
VRPH�FROOHJH�RU�D�EDFKHORUªV�RU�DGYDQFHG�GHJUHH���0RUH�WKDQ�RQH�WKLUG�KDG�D�FORVH
UHODWLYH�LQ�EXVLQHVV�����SHUFHQW��



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\ �������� ���������������������������-RDQQH�+��3UDWW

+LVSDQLFV�RSHUDWH�EXVLQHVVHV�LQ�DOO�LQGXVWULHV�EXW�KRPHEDVHG�ILUPV�DUH�WKH
PDMRULW\�RQO\�LQ�WKUHH��DJULFXOWXUDO�VHUYLFHV��FRQVWUXFWLRQ�DQG�VHUYLFHV���1HDUO\�RQH�KDOI
RI�WDVNV�SHUIRUPHG�DW�KRPH�LQYROYH�FOHULFDO�ZRUN�����SHUFHQW���VOLJKWO\�RYHU�RQH�WKLUG�WKH
SURGXFWLRQ�RI�JRRGV�DQG�VHUYLFHV�����SHUFHQW��DQG����SHUFHQW�WHOHFRPPXWH�

0RVW�+2%V�QHHG�YHU\�OLWWOH��LI�DQ\�FDSLWDO�����SHUFHQW����7KH\�ILQDQFH�WKHLU
HQWHUSULVH�ZLWK�SHUVRQDO�VDYLQJV�����SHUFHQW��RU�ZLWK�SHUVRQDO�����SHUFHQW��DQG�EDQN
ORDQV����SHUFHQW��

&RQWUDVWHG�WR�KRPHEDVHG�+LVSDQLF�ILUPV��IHZHU�QRQ�KRPHEDVHG�+LVSDQLF
EXVLQHVVHV�DUH�RZQHG�E\�ZRPHQ�����SHUFHQW���E\�SHRSOH�ERUQ�LQ�WKH�8��6������SHUFHQW�
DQG�E\�YHWHUDQV�����SHUFHQW����2ZQHUV�DUH�PRWLYDWHG�E\�QHHGV�IRU�SULPDU\�LQFRPH����
SHUFHQW���WR�EH�WKHLU�RZQ�ERVV�����SHUFHQW��DQG�WR�VXSSOHPHQW�LQFRPH�����SHUFHQW����7KH
PDLQ�UHDVRQ�JLYHQ�E\�D�IHZ�WR�RSHQ�D�QRQ�+%%�ZDV�WR�PHHW�IDPLO\�UHVSRQVLELOLWLHV���
SHUFHQW����8QOLNH�KRPHEDVHG�+2%V��WKH�IDFW�RI�KDYLQJ�SDLG�HPSOR\HHV�PDNHV�OLWWOH
GLIIHUHQFH�DV�WR�ZK\�RZQHUV�JR�LQWR�EXVLQHVV�

+LVSDQLFV�ZKR�DUH�QRW�8��6���ERUQ�DUH�TXLWH�HYHQO\�GLVWULEXWHG�DFURVV�DOO
LQGXVWULHV��ZLWK�VRPHZKDW�PRUH�LQ�QRQ�+%%�DJULFXOWXUDO�VHUYLFHV�����SHUFHQW��DQG�7&8
����SHUFHQW����6RPH�QRQ�+%%�+LVSDQLF�ILUPV�QHHG�DV�PXFK�DV���������RU�PRUH�FDSLWDO����
SHUFHQW��

%RWWRP�/LQH�IRU�+LVSDQLF�%XVLQHVV�2ZQHUV

2I�+LVSDQLF�EXVLQHVVHV�WKDW�JURVV�RQH�PLOOLRQ�RU�PRUH����SHUFHQW�DUH�KRPHEDVHG�
0RUH�ILUPV�WKDW�JURVV�RYHU���������DUH�QRQ�+%%V��WKRVH�ZLWK�UHFHLSWV�OHVV�WKDQ��������
DUH�KRPHEDVHG�ZLWK�WKH�FURVVRYHU�LQ�WKH�������������������UDQJH�

)LIWHHQ�SHUFHQW�RI�+LVSDQLF�KRPHEDVHG�DQG����SHUFHQW�RI�QRQ�+%%�HDUQ�SURILWV�RI
��������RU�PRUH���2I�WKRVH�QHWWLQJ�OHVV�WKDQ�������������SHUFHQW�DUH�+%%V�DQG����SHUFHQW�
QRQ�+%%V���$ERXW����SHUFHQW�ORVH�PRQH\�UHJDUGOHVV�RI�EXVLQHVV�ORFDWLRQ�

7KH�PRVW�SURILWDEOH�EXVLQHVVHV�IRU�+LVSDQLFV�ZKR�ZDQW�WR�RSHUDWH�LQ�RU�IURP
WKHLU�KRPHV�DUH�LQ�WKH�FRQVWUXFWLRQ�DQG�ZKROHVDOH�WUDGH�LQGXVWULHV���7KH�PRVW�SURILWDEOH
LQGXVWU\�RYHUDOO�LV�QRQ�KRPHEDVHG�ZKROHVDOH�WUDGH��LQ�ZKLFK�RYHU�KDOI�RI�+2%V�HDUQ
PRUH�WKDQ���������LQ�SURILWV�

2WKHU�0LQRULWLHV

$V�IHZ�DV������SHUFHQW�RU������PLOOLRQ�RWKHU�PLQRULWLHV�FKRRVH�WR�RSHUDWH
EXVLQHVVHV�IURP�WKHLU�KRPHV���7KH�JURXS�LV�FRPSRVHG�RI�DERXW����SHUFHQW�$VLDQV�DQG
3DFLILF�,VODQGHUV�DQG���SHUFHQW�$PHULFDQ�,QGLDQV�DQG�$ODVNDQ�QDWLYHV���2QH�WKLUG�RI
RWKHU�PLQRULW\�RZQHUV�LV�LQWHUHVWHG�LQ�D�VHFRQG�LQFRPH�����SHUFHQW���RQH�ILIWK�LV�LQ
EXVLQHVV�IRU�WKHLU�PDLQ�LQFRPH�����SHUFHQW��DQG�RWKHUV�DUH�PRWLYDWHG�E\�ZDQWLQJ�WR�EH
WKHLU�RZQ�ERVV�����SHUFHQW���E\�IDPLO\�QHHGV����SHUFHQW��DQG�YDULRXV�RWKHU�FRQFHUQV���
SHUFHQW��

/HVV�WKDQ�RQH�WKLUG�RI�RWKHU�PLQRULW\�KRPHEDVHG�EXVLQHVV�RZQHUV�DUH�ZRPHQ����
SHUFHQW����2QO\����SHUFHQW�ZHUH�ERUQ�LQ�WKH�86$�DQG�D�VPDOO�QXPEHU�DUH�YHWHUDQV����



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\ �������� ���������������������������-RDQQH�+��3UDWW

SHUFHQW����7KH\�DUH�KLJKO\�HGXFDWHG�ZLWK�FROOHJH�GHJUHHV�����SHUFHQW���PDVWHUªV����
SHUFHQW��DQG�SURIHVVLRQDO�RU�GRFWRUDO�GHJUHHV����SHUFHQW����8QGHU�RQH�KDOI�KDG�D�FORVH
UHODWLYH�LQ�EXVLQHVV�����SHUFHQW����20%�RZQHUV�SULQFLSDOO\�SURGXFH�JRRGV�DQG�VHUYLFHV
DW�KRPH�����SHUFHQW��DOWKRXJK�RQH�WKLUG�GR�FOHULFDO�WDVNV�DQG�VRPH�WHOHFRPPXWH����
SHUFHQW����+DYLQJ�HPSOR\HHV�ERRVWV�WKH�UHDVRQ�IRU�DFTXLULQJ�D�KRPHEDVHG�EXVLQHVV�WR���
SHUFHQW�RI�UHVSRQGLQJ�ILUPV�

6RPH�KRPHEDVHG�20%V�QHHG���������RU�PRUH�IRU�WKHLU�EXVLQHVV�VWDUWXS����
SHUFHQW����7KH\�REWDLQ�WKHLU�FDSLWDO�IURP�SHUVRQDO�VDYLQJV�����SHUFHQW��DQG�IURP�SHUVRQDO
����SHUFHQW��DQG�EDQN�ORDQV����SHUFHQW��

2WKHU�PLQRULW\�RZQHUV�RI�QRQ�KRPHEDVHG�ILUPV�KDYH�IHZHU�ZRPHQ�RZQHUV����
SHUFHQW��DQG�YHWHUDQV�����SHUFHQW��WKDQ�GR�20%�KRPHEDVHG�ILUPV���7KH�PRVW�QRWLFHDEOH
GLIIHUHQFH�EHWZHHQ�QRQ�+%%V�DQG�+%%V�LV�WKH�VPDOO�QXPEHU�RI�QRQ�KRPHEDVHG�RZQHUV
ERUQ�LQ�WKH�8�6�¦DV�ORZ�DV����SHUFHQW���1RQ�+%%�RWKHU�PLQRULW\�RZQHUV�DOVR�DUH�ZHOO
HGXFDWHG�����SHUFHQW�KDYH�SURIHVVLRQDO�RU�3K�'��GHJUHHV�

20%V�VHOO�LQWHUQDWLRQDOO\�EXW�QRW�PDQ\�SDUWLFLSDWH�LQ�WKRVH�PDUNHWV����SHUFHQW
+%%����SHUFHQW�QRQ�+%%����2QH�ILIWK�RI�+%%�VDOHV�LV�UHJLRQDO�����SHUFHQW�FLW\�RU�FRXQW\
DQG����SHUFHQW�QHLJKERUKRRG���6LPLODUO\����SHUFHQW�RI�QRQ�+%%V�DUH�UHJLRQDO�����SHUFHQW
FLW\�RU�FRXQW\�DQG����SHUFHQW�QHLJKERUKRRG�

%RWWRP�/LQH�IRU�2WKHU�0LQRULW\�%XVLQHVVHV

6L[WHHQ�SHUFHQW�RI�20%V�HDUQ�PRUH�WKDQ���������LI�WKH\�DUH�D�+%%�����SHUFHQW�LI
RSHUDWHG�LQ�PRUH�FRQYHQWLRQDO�ORFDWLRQV���)LIW\�VHYHQ�SHUFHQW�RI�+%%V�DQG����SHUFHQW�RI
QRQ�+%%V�HDUQ�OHVV�WKDQ���������DQG�DERXW����SHUFHQW�ORVH�PRQH\�UHJDUGOHVV�RI�ORFDWLRQ�
7KH�PRVW�SURILWDEOH�LQGXVWULHV�IRU�RWKHU�PLQRULWLHV�LQWHUHVWHG�LQ�VWDUWLQJ�D�KRPHEDVHG
EXVLQHVV�DUH�FRQVWUXFWLRQ�DQG�ZKROHVDOH�WUDGH���0RVW�QRQ�KRPHEDVHG�ILUPV�WKDW�HDUQ
PRUH�WKDQ���������LQ�SURILWV�HQJDJH�LQ�ZKROHVDOH�WUDGH�����SHUFHQW��DQG�UHWDLO�WUDGH����
SHUFHQW���PDQXIDFWXULQJ�����SHUFHQW��DQG�VHUYLFHV�����SHUFHQW��



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\ �������� ���������������������������-RDQQH�+��3UDWW

,QGXVWU\�3URILOHV

$JULFXOWXUDO�VHUYLFHV

2I�DOO�LQGXVWULHV��DJULFXOWXUDO�VHUYLFHV�KDV�WKH�KLJKHVW�SURSRUWLRQ�RI�VPDOO
EXVLQHVVHV�VHHNLQJ�VXSSOHPHQWDU\��UDWKHU�WKDQ�SULPDU\�LQFRPH�����SHUFHQW����%XW�WKDW
KROGV�WUXH�RQO\�IRU�ILUPV�ZLWKRXW�HPSOR\HHV����)RUW\�SHUFHQW�RI�ILUPV�WKDW�KDYH�SDLG
HPSOR\HHV�ZDQW�D�SULPDU\�LQFRPH��ZKLOH�RQO\���SHUFHQW�DUH�LQ�EXVLQHVV�IRU�D�VHFRQG
LQFRPH���2QO\�D�IHZ�SHUFHQW�RI�KRPHEDVHG�ILUPV�DQG�QR�QRQ�+%%V�FKRRVH�WKLV�LQGXVWU\
WR�VHUYH�IDPLO\�QHHGV����SHUFHQW��

7KH�LQGXVWU\�KDV�WKH�JUHDWHVW�QXPEHU�RI�ELRORJLFDO�DQG�PHGLFDO�PDMRUV����
SHUFHQW�+%%�����SHUFHQW�QRQ�+%%����2YHU�RQH�KDOI�RI�KRPHEDVHG�ILUPV�DQG�RQH�WKLUG�RI
QRQ�+%%V�LQ�WKH�LQGXVWU\�RIIHU�ODQGVFDSH�VHUYLFHV���&RQVLGHULQJ�WKDW�ODQGVFDSLQJ�LV�D
VHDVRQDO�EXVLQHVV��WKH�IDFW�WKDW�WKUHH�IRXUWKV�RI�KRPHEDVHG�ILUPV�ZLWK�HPSOR\HHV�ZRUN
WKURXJKRXW�WKH�\HDU�LV�UHPDUNDEOH�

&RQVWUXFWLRQ

+RPHEDVHG�EXVLQHVV�RZQHUV�FKRRVH�FRQVWUXFWLRQ�VHFRQG�WR�WUDQVSRUWDWLRQ�
FRPPXQLFDWLRQ�DQG�XWLOLWLHV�DV�WKHLU�SUHIHUUHG�LQGXVWU\�IRU�JDLQLQJ�SULPDU\�LQFRPH�
2YHU�WKUHH�TXDUWHUV�����SHUFHQW��RI�FRQVWUXFWLRQ�ILUPV�DUH�KRPHEDVHG��WKH�KLJKHVW�UDWLR�RI
DQ\�LQGXVWU\���&RQVWUXFWLRQ�DOVR�KDV�WKH�KLJKHVW�UDWH�RI�WHOHFRPPXWLQJ�����SHUFHQW��

&RQVWUXFWLRQ�LV�WLHG�ZLWK�7&8�IRU�WKH�PRVW�ILUPV�HDUQLQJ���������RU�PRUH�LQ
SURILWV�����SHUFHQW����2I�DOO�LQGXVWULHV�LW�KDV�WKH�ORZHVW�UHFRUG�RI�ORVVHV�IRU�+%%V����
SHUFHQW���EXW�VOLJKWO\�JUHDWHU�WKDQ�WKH�DYHUDJH��IRU�QRQ�+%%V�����SHUFHQW��

7KH�LQGXVWU\�KDV�RQH�RI�KLJKHVW�FRQFHQWUDWLRQV�RI�YHWHUDQV�����SHUFHQW�+%%�YV����
SHUFHQW�QRQ�+%%����$V�SUHSDUDWLRQ�IRU�FDUHHUV�LQ�WKLV�LQGXVWU\��EXVLQHVV�RZQHUV�WHQG�WR
PDMRU�LQ�FRQVWUXFWLRQ�����SHUFHQW�+%%�DQG����SHUFHQW�QRQ�+%%��DQG�WR�KDYH�EHHQ
SUHYLRXVO\�HPSOR\HG�E\�D�UHODWLYH�����SHUFHQW����%XW�WKH\�KDYH�OLWWOH�SULRU�RZQHUVKLS
H[SHULHQFH��ZKHWKHU�WKH\�FXUUHQWO\�RSHUDWH�DV�HLWKHU�DQ�+%%�RU�QRQ�+%%�

$�ODUJH�SHUFHQWDJH�RI�ILUPV�DUH�JHQHUDO�FRQWUDFWRUV�GRLQJ�UHVLGHQWLDO�FRQVWUXFWLRQ
RU�WKH\�DUH�VHOI�HPSOR\HG�FDUSHQWU\�FRQWUDFWRUV���7KH�RZQHUV�ZRUN�WKURXJKRXW�WKH�\HDU�
7KH\�DUH�VHFRQG�RQO\�WR�WKRVH�LQ�7&8�IRU�WKH�DPRXQW�RI�WLPH�WKH\�ZRUN�DW�WKHLU
EXVLQHVVHV���7KRVH�ZLWK�SDLG�HPSOR\HHV�ZRUN�����ZHHNV�����SHUFHQW����+RZHYHU��RQO\���
SHUFHQW�RI�QRQ�+%%V�ZLWKRXW�HPSOR\HHV�ZRUN�\HDU�URXQG�

&RQVWUXFWLRQ�LV�WKH�RQO\�LQGXVWU\�LQ�ZKLFK�DOO�VDOHV�DUH�ORFDO�RU�UHJLRQDO�
UHJDUGOHVV�RI�WKH�EXVLQHVV�ORFDWLRQ��KRPHEDVHG�RU�QRW���7KH�LQGXVWU\�DWWUDFWV�WKH�JUHDWHVW
QXPEHUV�RI�QRQ�+%%V�ZDQWLQJ�SULPDU\�LQFRPH�WRJHWKHU�ZLWK�WKH�UHVSRQVLELOLW\�RI
VXSHUYLVLQJ�SDLG�HPSOR\HHV���+RPHEDVHG�FRQVWUXFWLRQ�ILUPV�UHSRUW�WKH�VHFRQG�KLJKHVW
QXPEHU�RI�ILUPV�LQ�EXVLQHVV�WR�REWDLQ�SULPDU\�LQFRPH�����SHUFHQW�ZLWKRXW�HPSOR\HHV��



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\ �������� ���������������������������-RDQQH�+��3UDWW

0DQXIDFWXULQJ

2I�DOO�LQGXVWULHV��PDQXIDFWXULQJ�DWWUDFWV�WKH�PRVW�RZQHUV�VHHNLQJ�D�SULPDU\
LQFRPH�����SHUFHQW�RI�QRQ�+%%V�ZLWK�HPSOR\HHV����$V�H[SHFWHG��LW�KDV�WKH�KLJKHVW
SHUFHQWDJH�RI�ILUPV�XVLQJ�WKH�KRPH�IRU�WKH�SURGXFWLRQ�RI�JRRGV�DQG�VHUYLFHV�����SHUFHQW�
DQG�WKH�ORZHVW�IRU�WHOHFRPPXWLQJ����SHUFHQW����0RUH�ILUPV�LQ�WKLV�LQGXVWU\�UHSRUW�SURILWV
JUHDWHU�WKDQ����������VHFRQG�WR�ZKROHVDOH�WUDGH�����SHUFHQW�QRQ�+%%V����2YHU�KDOI�RI
KRPHEDVHG�ILUPV�HDUQ�OHVV�WKDQ�������������SHUFHQW��DQG�PRUH�+%%V�VXIIHU�ORVVHV�WKDQ�LQ
DQ\�RWKHU�LQGXVWU\�����SHUFHQW��

2QH�WKLUG�RI�KRPHEDVHG�DQG�RQH�WKLUG�RI�QRQ�KRPHEDVHG�ILUPV�LQ
PDQXIDFWXULQJ�DUH�ORJJLQJ�FRPSDQLHV���1HDUO\�DOO�RZQHUV�RI�QRQ�KRPHEDVHG
PDQXIDFWXULQJ�EXVLQHVVHV�ZLWK�HPSOR\HHV�ZRUN�����ZHHNV�SHU�\HDU�����SHUFHQW��ZKLOH
RQO\����SHUFHQW�RI�WKRVH�ZLWKRXW�HPSOR\HHV�ZRUN�WKDW�PXFK���2ZQHUV�RI�KRPHEDVHG
PDQXIDFWXULQJ�ILUPV�ZRUN�OHVV�����SHUFHQW�ZRUN�����ZHHNV�LI�WKH\�KDYH�HPSOR\HHV�EXW
RQO\����SHUFHQW�RI�WKRVH�ZLWKRXW�HPSOR\HHV�ZRUN�\HDU�URXQG�

+RPHEDVHG�ILUPV�VHOO�DERXW�KDOI�DQG�KDOI�WR�LQGLYLGXDOV�DQG�RWKHU�EXVLQHVVHV�
0RUH�QRQ�+%%V�VHOO�WR�EXVLQHVV�����SHUFHQW��WKDQ�WR�LQGLYLGXDOV�����SHUFHQW����$ERXW�RQH
ILIWK�RI�PDQXIDFWXULQJ�ILUPV��UHJDUGOHVV�RI�ORFDWLRQ��VHOOV�QDWLRQDOO\�DQG���SHUFHQW�RU�VR
PDUNHW�LQWHUQDWLRQDOO\�

7UDQVSRUWDWLRQ��&RPPXQLFDWLRQV�DQG�8WLOLWLHV��7&8�

7KH�7&8�LQGXVWU\�KDV�WKH�KLJKHVW�XVH�RI�WKH�KRPH�IRU�FOHULFDO�ZRUN�����SHUFHQW��
,W�LV�WLHG�ZLWK�FRQVWUXFWLRQ�IRU�WKH�KLJKHVW�SHUFHQW�RI�KRPHEDVHG�ILUPV�ZLWK�SURILWV
JUHDWHU�WKDQ�������������SHUFHQW����,Q�WKLV�LQGXVWU\�RQO\�D�IHZ�SHUFHQWDJH�PRUH�RI�QRQ�
+%%V�HDUQ�WKDW�PXFK�����SHUFHQW��DQG�RQH�IRXUWK�RI�ILUPV�ORVH�PRQH\�UHJDUGOHVV�RI
ORFDWLRQ�

0RUH�WKDQ�RQH�KDOI�RI�HLWKHU�+%%V�RU�QRQ�+%%V�LQ�WKLV�LQGXVWU\�LV�PRWRU�IUHLJKW
WUDQVSRUWDWLRQ���0RUH�QRQ�+%%V�DUH�SXUFKDVHG�����SHUFHQW���WKDQ�WKH�DYHUDJH�DFURVV�DOO
LQGXVWULHV�����SHUFHQW����$�VPDOO�SHUFHQWDJH�RI�KRPHEDVHG�ILUPV����SHUFHQW��DQG�RQH
IRXUWK�RI�WKRVH�WKDW�RIILFH�LQ�FRPPHUFLDO�VSDFH�LV�LQ�WUDQVSRUWDWLRQ�VHUYLFHV��ZKLFK
LQFOXGH�WUDYHO�DJHQFLHV�DQG�WRXU�RSHUDWRUV�

+%%V�LQ�7&8�QHHG�WKH�OHDVW�FDSLWDO��WKDW�LV��QR�ILUPV�UHTXLUH�DV�PXFK�DV��������
IRU�VWDUWXS���+RZHYHU�����SHUFHQW�RI�QRQ�+%%V�QHHG���������RU�PRUH��MXVW�DERYH�WKH
FDSLWDO�UHTXLUHG�IRU�QRQ�KRPHEDVHG�FRQVWUXFWLRQ�VWDUWXSV���,Q�WUDQVSRUWDWLRQ�
FRPPXQLFDWLRQV�DQG�XWLOLWLHV��+%%�DQG�QRQ�+%%V�DUH�FORVHVW�LQ�WKH�SHUFHQW�RI�FDSLWDO
ERUURZHG���)RU�H[DPSOH�����SHUFHQW�RI�+%%V�DQG����SHUFHQW�RI�QRQ�+%%V�ERUURZHG�����
���SHUFHQW��ZKLFK�LV�QRW�D�VLJQLILFDQW�GLIIHUHQFH�

7&8�IROORZV�WKH�SDWWHUQ�RI�ILUPV�LQ�RWKHU�LQGXVWULHV���2I�WKRVH�ZLWK�HPSOR\HHV�
RZQHUV�RI�DERXW����SHUFHQW�RI�EXVLQHVVHV��KRPHEDVHG�RU�QRW��ZRUN��� ��KRXUV��2I�WKRVH
ZLWKRXW�VWDII��RSHUDWRUV�RI�RQO\����SHUFHQW�RI�+%%V�DQG����SHUFHQW�RI�QRQ�+%%V�ZRUN
\HDU�URXQG�
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:KROHVDOH�7UDGH

7KRVH�+%%V��ZKRVH�JRDO�LV�WR�HDUQ�SULPDU\�LQFRPH�IURP�WKHLU�EXVLQHVV�DQG�KLUH
HPSOR\HHV��FKRRVH�ZKROHVDOH�WUDGH�����SHUFHQW����7KDW�FKRLFH�LV�VXSSRUWHG�E\�ERWWRP�
OLQH�UHVXOWV��ZKROHVDOH�WUDGH�KDV�WKH�KLJKHVW�QXPEHU�RI�EXVLQHVV�ZLWK�SURILWV�JUHDWHU�WKDQ
������������SHUFHQW�QRQ�+%%V�����2QH�IRXUWK�RI�WKH�RZQHUV�RI�ERWK�KRPHEDVHG�DQG�QRQ�
KRPHEDVHG�ILUPV�KDYH�DW�OHDVW����\HDUV�PDQDJHPHQW�H[SHULHQFH�����SHUFHQW��

1HDUO\�DOO�ILUPV�ZLWK�HPSOR\HHV�����SHUFHQW��DQG�WKUHH�IRXUWKV�RI�WKRVH�ZLWKRXW�
ZRUN�WKURXJKRXW�WKH�\HDU�����SHUFHQW�QRQ�+%%V�����SHUFHQW�+%%V����+RPHEDVHG�RU�QRW�
WKH�ILUPV�VHOO�SULPDULO\�WR�RWKHU�EXVLQHVVHV���2YHU�KDOI�RI�KRPHEDVHG�ILUPV�VHOO�UHJLRQDOO\
DQG�KDOI�QDWLRQDOO\�RU�LQWHUQDWLRQDOO\���0RUH�QRQ�+%%V�VHOO�LQ�WKH�FLW\�RU�FRXQW\����
SHUFHQW�QRQ�+%%�����SHUFHQW�+%%���EXW�WKH�DSSDUHQW�GLIIHUHQFH�EHWZHHQ�WKHLU�PDUNHWLQJ
ZLWKLQ�WKH�UHJLRQ�����SHUFHQW�+%%�YV�����SHUFHQW�QRQ�+%%V��LV�QRW�VWDWLVWLFDOO\
VLJQLILFDQW�

5HWDLO�7UDGH

+RPHEDVHG�ILUPV�RSHUDWH�LQ�UHWDLO�WUDGH�RQO\�WR�JDLQ�VXSSOHPHQWDU\�LQFRPH��QRW
SULPDU\�����SHUFHQW����,Q�UHWDLO��HTXDO�SHUFHQWDJHV�RI�ILUPV�GR�FOHULFDO�DQG�SURGXFWLRQ
ZRUN�����SHUFHQW����7KH�LQGXVWU\�KDV�WKH�UHFRUG�IRU�WKH�ORZHVW�QXPEHU�RI�KRPHEDVHG
ILUPV�ZLWK�SURILWV�RYHU�����������,W�DOVR�DFFRXQWV�IRU�WKH�KLJKHVW�ORVVHV�IRU�ERWK
KRPHEDVHG�����SHUFHQW��DQG�QRQ�+%%�ILUPV�����SHUFHQW����5HWDLO�WUDGH�KDV�WKH�KLJKHVW
QXPEHU�RI�IHPDOH�RZQHUV�����SHUFHQW�+%%�����SHUFHQW�QRQ�+%%��

7KH�EXON�RI�UHWDLO�KRPHEDVHG�DQG�QRQ�KRPHEDVHG�EXVLQHVV�DFWLYLW\�LV�VDOH�RI
EXLOGLQJ�PDWHULDOV�DQG�PLVFHOODQHRXV�UHWDLO���2EYLRXVO\�WKHUH�DUH�YHU\�IHZ�KRPHEDVHG
HDWLQJ�DQG�GULQNLQJ�HVWDEOLVKPHQWV�FRPSDUHG�ZLWK�WKRVH�WKDW�DUH�QRQ�KRPHEDVHG�
0RUH�QRQ�+%%�UHWDLO�ILUPV�DUH�SXUFKDVHG�����SHUFHQW���WKDQ�LV�WKH�FDVH�IRU�EXVLQHVVHV�LQ
RWKHU�LQGXVWULHV�

5HWDLO�WUDGH�KDV�WKH�KLJKHVW�UHTXLUHPHQW�IRU�FDSLWDO�RI�DOO�LQGXVWULHV¦���SHUFHQW
RI�QRQ�+%%�QHHG���������RU�PRUH���7KLUW\�ILYH�SHUFHQW�ERUURZ��������SHUFHQW�RI�WKHLU
FDSLWDO�IURP�EDQN�ORDQV��SHUVRQDO�DQG�EXVLQHVV�VRXUFHV���,Q�FRQWUDVW��RQO\���SHUFHQW�RI
+%%�UHWDLO�ILUPV�ERUURZ��������SHUFHQW���7KRVH�ZKR�GR��ERUURZ�SULPDULO\�IURP�SHUVRQDO
VRXUFHV�

5HWDLO�RZQHUV�VSHQG�OHVV�WLPH�LQ�WKH�EXVLQHVV�WKDQ�HQWUHSUHQHXUV�LQ�RWKHU
LQGXVWULHV���8QGHU�KDOI�RI�UHWDLO�+%%V�ZRUN�����ZHHNV�����SHUFHQW��DQG�RQH�WKLUG�VSHQG
���ZHHNV�RU�OHVV�RQ�WKHLU�EXVLQHVV�����SHUFHQW����0RUH�QRQ�+%%�RZQHUV�ZRUN�WKH�IXOO
\HDU�����SHUFHQW����%RWK�KRPHEDVHG�DQG�QRQ�KRPHEDVHG�RZQHUV�ZRUN�PRUH�ZHHNV�LI
WKH\�KDYH�HPSOR\HHV�

5HWDLO�ILUPV�RYHUZKHOPLQJO\�VHOO�WR�LQGLYLGXDOV�����SHUFHQW�+%%V�����SHUFHQW
QRQ�+%%V���QRW�WR�RWKHU�ILUPV���+LJK�SHUFHQWDJHV�VHOO�LQ�WKH�QHLJKERUKRRG�����SHUFHQW
+%%V�YV�����SHUFHQW�QRQ�+%%V���ZKLFK�LV�PRUH�WKDQ�DQ\�RWKHU�LQGXVWU\���$ERXW�KDOI�RI
ILUPV�LQ�HLWKHU�ORFDWLRQ�VHOO�LQ�WKH�FLW\�RU�FRXQW\���6RPHZKDW�PRUH�+%%�ILUPV�VHOO
UHJLRQDOO\�����SHUFHQW�WR����SHUFHQW�QRQ�+%%V��



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\ �������� ���������������������������-RDQQH�+��3UDWW

)LQDQFH��,QVXUDQFH�DQG�5HDO�(VWDWH��),5(�

+%%�RZQHUV�ZLWK�HPSOR\HHV�ZKRVH�PDLQ�UHDVRQ�IRU�VWDUWLQJ�D�EXVLQHVV�LV�WR�EH
WKHLU�RZQ�ERVV��DUH�DWWUDFWHG�WR�WKH�ILQDQFH��LQVXUDQFH�DQG�UHDO�HVWDWH�LQGXVWU\����
SHUFHQW�+%%�FRPSDUHG�ZLWK����SHUFHQW�RI�QRQ�+%%V����+RZHYHU��),5(�KDV�WKH�ORZHVW
UDWLR�RI�+%%�WR�QRQ�+%%V�RI�DQ\�LQGXVWU\�����SHUFHQW�WR����SHUFHQW����,QWHUHVWLQJO\��WKH
KLJKHVW�QXPEHU�RI�YHWHUDQV�LV�LQ�),5(�����SHUFHQW�+%%�DQG����SHUFHQW�QRQ�+%%����),5(
DOVR�DWWUDFWV�WKH�PRVW�EXVLQHVV�PDMRUV�����SHUFHQW�RI�+%%V�����SHUFHQW�QRQ�+%%V��DQG
WKRVH�ZLWK�WKH�JUHDWHVW�SULRU�PDQDJHPHQW�H[SHULHQFH�����SHUFHQW�+%%��DQG���SHUFHQW
QRQ�+%%����6RPH�),5(�RZQHUV�KDYH�PRUH�WKDQ����\HDUV�H[SHULHQFH��ZKLFK�LV�FRQVLVWHQW
ZLWK�WKHLU�KDYLQJ�WKH�KLJKHVW�SULRU�RZQHUVKLS�H[SHULHQFH�����SHUFHQW�+%%�RU�QRQ�+%%
ILUPV��

),5(�LQFOXGHV�LQVXUDQFH�DQG�UHDO�HVWDWH�ILUPV���$ERXW�WKH�VDPH�SURSRUWLRQ�RI
LQVXUDQFH�DJHQWV�RSHUDWH�KRPHEDVHG�DQG�QRQ�+%%V�����SHUFHQW����,Q�FRQWUDVW��PRUH�UHDO
HVWDWH�RSHUDWRUV�DUH�KRPHEDVHG��PRUH�UHDO�HVWDWH�DJHQWV�ORFDWH�RXWVLGH�WKHLU�KRPHV�

7KH�RZQHUV�RI����SHUFHQW�RI�QRQ�+%%�),5(�EXVLQHVVHV�ZLWK�HPSOR\HHV��DQG���
SHUFHQW�RI�WKRVH�ZLWKRXW��ZRUN�����ZHHNV�DQQXDOO\���,Q�FRQWUDVW��IHZHU�KRPHEDVHG�),5(
RZQHUV�ZRUN�IXOO�WLPH�ZLWK�RU�ZLWKRXW�SDLG�HPSOR\HHV�����SHUFHQW�YV�����SHUFHQW��

6HUYLFHV

3HRSOH�QHHGLQJ�WR�PHHW�IDPLO\�UHVSRQVLELOLWLHV�FOXVWHU�LQ�WKH�VHUYLFHV�LQGXVWU\����
SHUFHQW�ZLWK�HPSOR\HHV�����SHUFHQW�ZLWKRXW�� ���,W�LV�DOVR�WKH�LQGXVWU\�WKDW�GUDZV�WKRVH
ZDQWLQJ�D�VHFRQG�LQFRPH�����SHUFHQW�+%%V����)HZHU�ZDQWLQJ�SULPDU\�LQFRPH�FKRRVH
VHUYLFHV�����SHUFHQW�ZLWKRXW�HPSOR\HHV����2YHUDOO��WKH�VHUYLFH�LQGXVWU\�JHQHUDWHV�SURILWV
XQGHU�������������SHUFHQW�IRU�+%%�YV�����SHUFHQW�QRQ�+%%��EXW�DW�OHDVW�IRU�QRQ�+%%V�
KDV�WKH�ORZHVW�ORVVHV�����SHUFHQW�RI�QRQ�+%%V��

7KH�VHUYLFHV�LQGXVWU\�DWWUDFWV�FRPSXWHU�VFLHQFH�JUDGXDWHV�DQG�ELRORJLFDO�DQG
PHGLFDO�VFLHQFH�PDMRUV�DV�ZHOO�DV�WKH�DW�KRPH�SURIHVVLRQDOV�ZLWK�DGYDQFHG�GHJUHHV�

,Q�FRPSDULVRQ�ZLWK�VHUYLFH�ILUPV�RSHUDWHG�LQ�WUDGLWLRQDO�ORFDWLRQV�

• 6L[�WLPHV�DV�PDQ\�EXVLQHVV�VHUYLFH�ILUPV�DUH�KRPHEDVHG

• 7KUHH�WLPHV�DV�PDQ\�KHDOWK�VHUYLFHV�DUH�KRPHEDVHG

• 1HDUO\�VL[�WLPHV�DV�PDQ\�FKLOG�FDUH�ILUPV�DUH�KRPHEDVHG

• 0RUH�HQJLQHHULQJ�DQG�DUFKLWHFWXUDO�ILUPV�DUH�+%%V

• +RPHEDVHG�PDQDJHPHQW�VHUYLFHV�DFFRXQW�IRU����SHUFHQW�RI�LWV�VXE�FDWHJRU\

&RPSDUHG�ZLWK�KRPHEDVHG�ILUPV�

• 7KH�PDMRULW\�RI�EHDXW\�VKRSV�DUH�QRQ�+%%V��DOWKRXJK�VRPH�DUH�KRPHEDVHG

• 6RPHZKDW�PRUH�SHVW�FRQWURO�FOHDQLQJ�VHUYLFHV��VHFXULW\�VHUYLFHV�DQG
EXVLQHVV�VHUYLFHV�DUH�QRQ�+%%V

• 0DQ\�PRUH�GRFWRUV�DQG�GHQWDO�RIILFHV�DUH�ORFDWHG�RXWVLGH�WKH�KRPH

                                                          
3 The difference is not significant with 90 percent certainty.
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7KH�RZQHUV�RI�VHUYLFH�EXVLQHVVHV�ZLWK�HPSOR\HHV�ZRUN�ORQJHU�KRXUV�WKDQ�WKRVH
ZLWKRXW�SDLG�VWDII�DQG�WKH\�ZRUN�WKH�IXOO�\HDU���)HZHU�RI�WKRVH�ZLWKRXW�HPSOR\HHV�ZRUN
����KRXUV�����SHUFHQW�QRQ�+%%V�DQG����SHUFHQW�+%%V��

+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\

&RQWULEXWLRQ�WR�8�6��(FRQRP\

+RPHEDVHG�EXVLQHVVHV�KDYH�D�KLJK�VXUYLYDO�UDWH�DQG�VKRXOG�EH�UHFRJQL]HG�IRU
WKHLU�FRQWULEXWLRQ�WR�WKH�HFRQRP\���,Q�WKH�8QLWHG�6WDWHV��DQ�DYHUDJH�RI������SHUFHQW�RI�DOO
VROH�SURSULHWRUVKLSV��SDUWQHUVKLSV�DQG�6�FRUSRUDWLRQV�DUH�RSHUDWHG�LQ�RU�IURP�KRPHV���$V
VKRZQ�LQ�7DEOH������KRPHEDVHG�ILUPV�DGG������ELOOLRQ�WR�WKH�HFRQRP\�ZLWK�WKH�ODUJHVW
FRQWULEXWLRQ�IURP�QRQPLQRULW\�PDOH�RZQHG�ILUPV��IROORZHG�LQ�VL]H�RI

7DEOH������%XVLQHVV�3URILOHV�E\�5HFHLSWV

5HFHLSWV
�������

$YHUDJH
5HFHLSW
����

+%%�DV���RI
1RQ�+%%

7RWDO
5HFHLSWV

+%%�DV���RI
1RQ�+%%
$YHUDJH
5HFHLSWV

$OO�%XVLQHVVHV $2,941,476,351 $183,973

�����+RPHEDVHG 313,628,757 36,677. 12 % 10 %
�����1RQ�KRPHEDVHG 2,627,847,594 353,326

:RPHQ�2ZQHG�%XVLQHVVHV 594,895,993 111,489

�����+RPHEDVHG 73,004,785 23,499 14 10
�����1RQ�KRPHEDVHG 521,891,207 234,115

1RQPLQRULW\�0DOH�2ZQHG�%XVLQHVVHV 2,158,330,969 226,984

�����+RPHEDVHG 219,294,310 44,420 11 10
�����1RQ�KRPHEDVHG 1,939,036,658 424,121

%ODFN�2ZQHG�%XVLQHVVHV 24,139,704 49,965

�����+RPHEDVHG 5,158,637. 19,214 26 22
�����1RQ�KRPHEDVHG 18,981,067 88,425

+LVSDQLF�2ZQHG�%XVLQHVVHV 98,730,343 142,221

�����+RPHEDVHG 13,028,330 38,158 15 16
�����1RQ�KRPHEDVHG 85,702,014 242,937

2WKHU�0LQRULW\�2ZQHG�%XVLQHVVHV
7KH�JURXS�LV�FRPSRVHG�RI�DERXW����SHUFHQW�$VLDQV
DQG�3DFLILF�,VODQGHUV�DQG���SHUFHQW�$PHULFDQ
,QGLDQV�DQG�$ODVNDQ�QDWLYHV�

132,932,677 231,835

�����+RPHEDVHG 10,376,568 50,122 8 15
�����1RQ�KRPHEDVHG 122,556,108 334,516

FRQWULEXWLRQ�E\�EXVLQHVVHV�RSHUDWHG�E\�ZRPHQ��+LVSDQLFV��RWKHU�PLQRULWLHV�DQG�EODFN
RZQHUV���1RQ�KRPHEDVHG�ILUPV�FRQWULEXWH�DQRWKHU������WULOOLRQ��DGGLQJ�WR�D�WRWDO�VPDOO
EXVLQHVV�FRQWULEXWLRQ�RI����WULOOLRQ���&�FRUSRUDWLRQV��ZKLFK�DUH�QRW�WKH�VXEMHFW�RI�WKLV



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\ �������� ���������������������������-RDQQH�+��3UDWW

VWXG\��DFFRXQW�IRU�WKH�EDODQFH�RI�WKH�HVWLPDWHG������WULOOLRQ�WRWDO�UHFHLSWV�IRU�DOO�VPDOO
HPSOR\HU�ILUPV�ZLWK�IHZHU�WKDQ�����HPSOR\HHV�

&RQWULEXWLRQ�DW�6WDWH�/HYHO

3UHYDOHQFH�RI�+RPHEDVHG�%XVLQHVVHV

%XVLQHVVHV�FRQWULEXWH�DW�WKH�VWDWH�OHYHO�EXW�KRPHEDVHG�EXVLQHVVHV�DUH�QRW
GLVWULEXWHG�HYHQO\�DFURVV�WKH�8��6��DV�VKRZQ�LQ�)LJXUH�������,QGLYLGXDO�VWDWHV�YDU\����WR
���SHUFHQW�IURP�WKH�DYHUDJH�RI����SHUFHQW�IRU�DOO�VWDWHV��ZLWK�QR�REYLRXV�H[SODQDWLRQ�IRU
WKH�GLIIHUHQFH���+DZDLL��8WDK�DQG�:\RPLQJ�KDYH�WKH�KLJKHVW�SHUFHQWDJH�RI�KRPHEDVHG�
UHODWLYH�WR�QRQ�KRPHEDVHG�EXVLQHVVHV�DQG�1HZ�-HUVH\��WKH�ORZHVW���6L[W\�IRXU�SHUFHQW�RI
VPDOO�EXVLQHVVHV�LQ�+DZDLL�DUH�KRPHEDVHG�����QRQ�KRPHEDVHG���<HW�LQ�1HZ�-HUVH\�RQO\
���SHUFHQW�RI�EXVLQHVVHV�DUH�KRPHEDVHG���$OWKRXJK�8WDK�DQG�:\RPLQJ�DUH�OHVV
SRSXODWHG�VWDWHV�WKDQ�1HZ�-HUVH\��KRPHEDVHG�EXVLQHVVHV�HYLGHQWO\�DUH�QRW�DVVRFLDWHG
ZLWK�RQO\�UXUDO�VWDWHV���,Q�1HZ�0H[LFR��IRU�H[DPSOH��RQO\����SHUFHQW�RI�VPDOO�EXVLQHVVHV
DUH�+%%V��OHVV�WKDQ�DYHUDJH��HYHQ�WKRXJK�WKH�VWDWH�KDV�WKH�UHSXWDWLRQ�IRU�EHLQJ�D�FHQWHU
IRU�DUWLVWV�DQG�FUDIWV�SHUVRQV��

6HH�DOVR��$SSHQGL[��7DEOH�$����%XVLQHVVHV�+RPHEDVHG�LQ������E\�6WDWH�DQG�(PSOR\HHV

                                                          
4 The difference is significant with 90 percent certainty between the group of states with the highest percentages of HBBs (HI, UT and
WY) and the average of all businesses; it is significant between those states with the lowest percentages of HBBs (NM, NC and NJ)
and the average but there is no significant difference between HI, UT and WY nor between NM, NC and NJ.

Figure 6-1  Percent of Homebased Businesses by State
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+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\ �������� ���������������������������-RDQQH�+��3UDWW

(PSOR\PHQW�LQ�+RPHEDVHG�%XVLQHVVHV

7R�ZKDW�H[WHQW�GR�+%%V�RIIHU�HPSOR\PHQW�RSSRUWXQLWLHV"��$V�ZDV�VKRZQ�LQ
)LJXUH������RQO\�QLQH�SHUFHQW�RI�+%%V�KDYH�SDLG�HPSOR\HHV��FRPSDUHG�ZLWK����SHUFHQW
RI�QRQ�+%%V��,V�WKHQ��WKHLU�FRQWULEXWLRQ�WR�HPSOR\PHQW�LQ�VPDOO�EXVLQHVV��WKDW�LV��VROH
SURSULHWRUVKLSV��SDUWQHUVKLSV�DQG�&KDSWHU�6�FRPSDQLHV�LQ�DQ\�ZD\�VXEVWDQWLDO"
$QRWKHU�ZD\�WR�DQVZHU�WKH�TXHVWLRQ�LV�WR�ORRN�QRW�RQO\�DW�KRZ�PDQ\�VPDOO�ILUPV�KLUH
HPSOR\HHV��EXW�DOVR�WR�H[DPLQH�WKH�GLVWULEXWLRQ�RI�ZRUNHUV�LQ�VPDOO�EXVLQHVVHV���7KXV�
DOWKRXJK������SHUFHQW�RI�DOO�EXVLQHVVHV�ZHUH�KRPHEDVHG�LQ�������WKH\�KLUHG�RQO\�����
SHUFHQW�RI�DOO�SDLG�HPSOR\HHV��7KH�PDMRULW\�RI�EXVLQHVVHV�ZLWKRXW�SDLG�HPSOR\HHV��PRUH
WKDQ����SHUFHQW��ZHUH�+%%V���0RUH�WKDQ�WKUHH�IRXUWKV�RI�SDLG�HPSOR\HHV�ZRUNHG�IRU
QRQ�+%%V���2QO\����SHUFHQW�RI�QRQ�+%%V�KDG�QR�SDLG�HPSOR\HHV���,Q�IDFW��DOWKRXJK�RQO\
��SHUFHQW�RI�+%%V�KDYH�HPSOR\HHV��+%%V�JLYH�MREV�WR����SHUFHQW�RI�DOO�VPDOO�EXVLQHVV
HPSOR\HHV�DV�ZDV�VKRZQ�LQ�)LJXUH�����

$OWKRXJK��RQ�DYHUDJH��DERXW�RQH�TXDUWHU�RI�SDLG�HPSOR\HHV�ZRUN�IRU�+%%V�DQG
WKUHH�TXDUWHUV�IRU�QRQ�+%%V��LQ�VRPH�VWDWHV�WKH�SURSRUWLRQ�LV�TXLWH�GLIIHUHQW���$V�)LJXUH
����VKRZV��LQ�$ODVND�QHDUO\�KDOI�RI�DOO�SDLG�HPSOR\HHV�����SHUFHQW��ZRUN�IRU�+%%V�EXW�LQ
0DLQH�WKH�QXPEHU�LV�OHVV�WKDQ�WHQ�SHUFHQW���7KH�VWDWHV�WKDW�KDYH�WKH�KLJKHVW�SURSRUWLRQ
RI�+%%V�ZLWK�HPSOR\HHV�DUH�UHODWLYHO\�UXUDO¦$.��1+��:$�DQG�97���+RZHYHU��+%%V�LQ
1HEUDVND��DOVR�UXUDO�FRPSDUHG�ZLWK��VD\�0DVVDFKXVHWWV��DFFRXQWV�IRU�RQO\����SHUFHQW�RI
SDLG�MREV�ZKLOH�QRQ�+%%V�LQ�WKH�VWDWH�SURYLGH�MREV�IRU����SHUFHQW�RI�DOO�VPDOO�EXVLQHVV
HPSOR\HHV��

                                                          
5 The differences are not significant with 90 percent certainty  between AK, NH, WA and VT or between any of those states and the
average of all businesses; there is no significant difference between DC, LA, NE and MA but the difference is significant between
those states and all businesses.
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+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\ �������� ���������������������������-RDQQH�+��3UDWW

+RPHEDVHG�%XVLQHVV�RU�1RW"��$�%DVLV�IRU�&KRLFH

7KLV�DQDO\VLV�RI�WKH�&%2�KDV�UHYHDOHG�GLIIHUHQFHV�EHWZHHQ�KRPHEDVHG�DQG�QRQ�
KRPHEDVHG�EXVLQHVVHV�WKDW�DUH�ODUJHO\�LQGHSHQGHQW�RI�EXVLQHVV�ORFDWLRQ���7KH
H[SODQDWLRQ�DSSHDUV�WR�EH�WKDW�WKH�RZQHUªV�FKRLFHV�LQ�UHJDUG�WR�RSHUDWLQJ�WKHLU�EXVLQHVV
UDWKHU�WKDQ�WKH�ORFDWLRQ�SHU�VH�WKDW�GLVWLQJXLVKHV�+%%V�IURP�QRQ�+%%V���7KH�RZQHUV
GLIIHU�YHU\�OLWWOH�LQ�WKHLU�SHUVRQDO�FKDUDFWHULVWLFV�VXFK�DV�DJH��PDULWDO�VWDWXV��HGXFDWLRQ
DQG�H[SHULHQFH���%XW�WKH\�RSHUDWH�WKHLU�ILUPV�LQ�TXLWH�GLIIHUHQW�ZD\V�ZLWK�UHVSHFW�WR
KLULQJ�HPSOR\HHV�DQG�WKH�DPRXQW�RI�WLPH�WKH\�VSHQG�RQ�WKHLU�EXVLQHVV�GD\�WR�GD\�DQG
WKURXJKRXW�WKH�\HDU���6WULNLQJO\��WKH�RXWVWDQGLQJ�YDULDEOH�LV�PRWLYDWLRQ��WKDW�LV��ZKHWKHU
RU�QRW�WKH�RZQHU�RSHUDWHV�D�EXVLQHVV�WR�REWDLQ�SULPDU\��RU�RQO\�D�VHFRQGDU\�LQFRPH�

7R�IXUWKHU�H[SORUH�WKDW�REVHUYDWLRQ��FURVV�WDEXODWLRQV�ZHUH�SUHSDUHG�IRU�WKH�VXE�
VDPSOH�RI�MXVW�WKRVH�RZQHUV�RI�+%%V�DQG�QRQ�+%%V�ZKRVH�§PDLQ�UHDVRQ¨�IRU�EHLQJ�LQ
EXVLQHVV�ZDV�WR�REWDLQ�SULPDU\�LQFRPH���7DEOH�����FRQILUPV�WKDW�PRWLYDWHG�+%%�RZQHUV
ZKR�KLUH�HPSOR\HHV�DQG�VSHQG�HTXLYDOHQW�WLPH�RQ�WKHLU�EXVLQHVV��QDUURZ�WKH�JDS
EHWZHHQ�+%%�DQG�QRQ�+%%�SURILWV���$OWKRXJK�WKH�PD[LPXP�DYHUDJH�SURILW�RI�+%%V
UHPDLQV�ORZHU�WKDQ�WKDW�RI�QRQ�+%%V�����.�YV������.���+%%V�RSHUDWHG�IRU�SULPDU\
LQFRPH��IXOO�WLPH�DQG�WKURXJKRXW�WKH�\HDU�ZLWK�SDLG�HPSOR\HHV��QDUURZ�WKH�JDS
EHWZHHQ�+%%V�DQG�QRQ�+%%V���,Q�IDFW��DV�WKH�WDEOH�VKRZV�IRU�WKH�SULPDU\�LQFRPH�&%2
VHJPHQW�����SHUFHQW�RI�+%%V�YHUVXV����SHUFHQW�RI�QRQ�+%%V�JHQHUDWH�QHW�SURILWV�JUHDWHU
WKDQ���������DQG�IRU����SHUFHQW�RI�+%%V�YHUVXV����SHUFHQW�RI�QRQ�+%%V��WKH�EXVLQHVV
VXSSOLHV�����SHUFHQW�RI�SHUVRQDO�LQFRPH�

7KXV��LQ�FKRRVLQJ�WR�EH�VHOI�HPSOR\HG��EXVLQHVV�ORFDWLRQ�PD\�EH�OHVV�LPSRUWDQW
WKDQ�WKH�RZQHUªV�PRWLYDWLRQ�� WLPH�FRPPLWPHQW�DQG�GHFLVLRQ�WR�KLUH�HPSOR\HHV�RU�ZRUN
DORQH���2WKHU�GHWHUPLQDQWV�RI�EXVLQHVV�VXFFHVV��RYHU�ZKLFK�WKH�RZQHU�KDV�OLWWOH�RU�QR
FRQWURO��LQFOXGH�FKRLFH�RI�LQGXVWU\�DQG�EXVLQHVV�W\SH�DQG�UDFH�HWKQLFLW\�DQG�JHQGHU
GLIIHUHQFHV�



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\ �������� ���������������������������-RDQQH�+��3UDWW

7DEOH������%XVLQHVV�3URILOHV�RI�)LUPV�2SHUDWHG�IRU�3ULPDU\�,QFRPH

3ULPDU\�,QFRPH $OO�)LUPV

3HUFHQW�RI�ILUPV�LQ�FDWHJRU\ +%% 1RQ�
+%%

+%% 1RQ�
+%%

�����FRQWULEXWLRQ�WR�SHUVRQDO�LQFRPH�
LQFRPH������.

����������1R�SDLG�HPSOR\HHV ��� ��� ��� ���

����������3DLG�HPSOR\HHV ��� ��� ��� ���

������FRQWULEXWLRQ�WR�SHUVRQDO�LQFRPH�
LQFRPH�!����.

����������1R�SDLG�HPSOR\HHV ��� ��� ��� ���

����������3DLG�HPSOR\HHV ��� ��� ��� ���

0D[LPXP�DYHUDJH�SURILW ���. ���. ���. ���.

1HW�SURILW�!����.��LQFRPH������.

����������1R�SDLG�HPSOR\HHV ��� ��� ��� ���

����������3DLG�HPSOR\HHV ��� ��� ��� ���

1HW�SURILW�!����.��LQFRPH�!����.

����������1R�SDLG�HPSOR\HHV ��� ��� ��� ���

����������3DLG�HPSOR\HHV ��� ��� ��� ���

:RUN�IXOO�WLPH�ZHHN������KRXUV�

����������1R�SDLG�HPSOR\HHV ��� ��� ��� ���

����������3DLG�HPSOR\HHV ��� ��� ��� ���

:RUN�IXOO�\HDU������ZHHNV�

����������1R�SDLG�HPSOR\HHV ��� ��� ��� ���

����������3DLG�HPSOR\HHV ��� ��� ��� ���



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\ �������� ���������������������������-RDQQH�+��3UDWW

7KH�)XWXUH�RI�6PDOO�%XVLQHVV

7KH�IXWXUH�RI�VPDOO�EXVLQHVV�UHVWV�RQ�WKH�UHVSRQVH�RI�HQWUHSUHQHXUV�DQG�DW�KRPH
SURIHVVLRQDOV�WR�QHZ�EXVLQHVV�RSSRUWXQLWLHV�DQG�OLIHVW\OH�FKRLFHV���1HZ�WHFKQRORJLHV
KDYH�JLYHQ�ILUPV�WKH�DELOLW\�WR�OHYHUDJH�KXPDQ�FDSLWDO���0RUHRYHU��DIIRUGDEOH�HTXLSPHQW
SULFHV�HQDEOH�D�EXVLQHVV�WR�RSHUDWH�JOREDOO\�IURP�DOPRVW�DQ\�ORFDWLRQ���%XW�WKHUH�DUH
WUDGHRIIV�HQWUHSUHQHXUV�PXVW�PDNH���:KDW�EXLOGV�LQFRPH"��2XU�DQDO\VLV�KDV�VKRZQ�WKDW
KLULQJ�SDLG�HPSOR\HHV��DFTXLULQJ�FDSLWDO��VSHQGLQJ�WLPH�RQ�WKH�EXVLQHVV�DQG�PRWLYDWLRQ�
DOO�GLIIHUHQWLDWH�PRVW�QRQ�KRPHEDVHG�IURP�KRPHEDVHG�ILUPV���*HQHUDOO\��WKH�PRUH�WKDW
WKH�HQWUHSUHQHXU�LQYHVWV�RI�HDFK�FRPSRQHQW��WKH�JUHDWHU�WKH�EXVLQHVV�SURILWDELOLW\���$OO
LQGLYLGXDOV�LQ�WKLV�VWXG\�ILOH�D�6FKHGXOH�&��SDUWQHUVKLS�RU�VXE�FKDSWHU�6�WD[�IRUP���7KH\
DUH�QRW�FRUSRUDWLRQV�QRU�DUH�WKH\�KREE\LVWV��WKH\�DUH�VHULRXV�EXVLQHVV�RSHUDWRUV���7KH
EDUULHUV�WR�JUHDWHU�SURILWV�IRU�WKHVH�LQGLYLGXDOV�DQG�WKHLU�FRQWULEXWLRQV�WR�WKH�HFRQRP\
DUH�ERWK�EXVLQHVV�UHODWHG�DQG�SHUVRQDO�

+RPHEDVHG�)LUPV��DV�WKH�+LGGHQ�(FRQRP\��1HHG�+HOS�LQ
5HPRYLQJ�%XVLQHVV�%DUULHUV

*LYHQ�WKH�FRQWULEXWLRQV�RI�+%%V�ZKDW�KHOS�GR�WKH\�QHHG�WR�ERRVW�SURILWV"��:KDW
DUH�LQKHUHQW�OLPLWDWLRQV�WKDW�DUH�QRW�HDVLO\�RYHUFRPH"��7KLV�QHZ�GDWD�IURP�WKH
&KDUDFWHULVWLFV�RI�%XVLQHVV�2ZQHUV� VXUYH\�GRFXPHQWV�WKDW�ORFDWLQJ�D�EXVLQHVV�LQ�RU�IURP�D
KRPH�LV�D�YLDEOH�RSWLRQ�IRU�HQWUHSUHQHXUV�DQG�SURIHVVLRQDOV���%HFDXVH�KRPHEDVHG�ILUPV
DUH�WKH�KLGGHQ�HFRQRP\��WKH\��RI�DOO�VPDOO�EXVLQHVVHV��QHHG�SDUWLFXODU�UHFRJQLWLRQ�
&RQWLQXHG�PRQLWRULQJ�RI�WKH�+%%�WUHQG�VKRXOG�HOHYDWH�WKH�UHSXWDWLRQ�RI�+%%V�DQG
EHJLQ�WR�DOOD\�WKH�PLVOHDGLQJ�DVVXPSWLRQ�WKDW�WKH\�DUH�WRR�PDUJLQDO�DQG�HSKHPHUDO�WR
WDNH�VHULRXVO\�DQG�VXSSRUW�ZLWK�FDSLWDO�DQG�WUDGH���7KH�IROORZLQJ�DFWLRQV�DOVR�ZRXOG
OHQG�FUHGHQFH�WR�KRPHEDVHG�ILUPV�DQG�KHOS�WKHP�DWWDLQ�WKHLU�JRDOV�

,QFUHDVH�$FFHVV�WR�'HYHORSLQJ�0DUNHWV�DQG�(OHFWURQLF�&RPPHUFH

+RPHEDVHG�EXVLQHVV�RZQHUV�GR�QRW�DSSHDU�WR�KDYH�PDMRU�SUREOHPV�DFFHVVLQJ
PDUNHWV���7KH\�VHOO�WR�WKH�VDPH�JHRJUDSKLFDO�DUHDV�DV�QRQ�KRPHEDVHG�ILUPV���+RZHYHU�
WKH�,QWHUQHW�LV�UDSLGO\�FKDQJLQJ�FRPPHUFH�IRU�DOO�ILUPV�E\�RIIHULQJ�WKH�VPDOOHVW
FRPSDQ\��DV�ZHOO�DV�JLDQW�FRUSRUDWLRQV��QHZ�SDWKZD\V�WR�JOREDO�PDUNHWV���$QHFGRWDOO\
ZH�NQRZ�WKDW�+%%V�DV�ZHOO�DV�QRQ�+%%V�DUH�ILQGLQJ�WKH�,QWHUQHW�WR�EH�DQ�HIIHFWLYH��ORZ�
FRVW�ZD\�WR�UHDFK�QHZ�PDUNHWV���2QH�PDMRU�SUREOHP�IRU�+%%V�LV�REWDLQLQJ�DQG�SD\LQJ
IRU�WKH�FUHGLW�FDUG�PHUFKDQW�VWDWXV�WKH\�QHHG�IRU�HOHFWURQLF�VDOHV���+RZHYHU��DV�WKLV
HYROYLQJ�PDUNHW�PDWXUHV��ILUPV�ZLOO�QHHG�KHOS�LQ�GHYHORSLQJ�WKHLU�,QWHUQHW�VWUDWHJLHV�
(OHFWLQJ�WR�HQWHU�HOHFWURQLF�FRPPHUFH�ZLWK�D�QLFKH�EXVLQHVV�PD\�EH�D�PRUH�VXFFHVVIXO
DSSURDFK�WKDQ�WU\LQJ�WR�FRPSHWH�ZLWK�PDVV�SURGXFW�PDVV�PHUFKDQGLVHUV�OLNH�WKH
$PD]RQ�FRPV�

5HPRYH�/HJDO�%DUULHUV�DQG�5HVWULFWLYH�7D[�3ROLFLHV

/HJDO�RUGLQDQFHV�GUDIWHG�WR�PLWLJDWH�,QGXVWULDO�$JH�H[FHVVHV�QHHG�UHYLVLQJ�
+RPH�RFFXSDWLRQ�UXOLQJV�DQG�ORFDO�]RQLQJ�FRGHV�DUH�RXWGDWHG�IRU�,QIRUPDWLRQ�$JH
ZRUN���/DZV�GUDIWHG�WR�UHVWULFW�FRPPHUFH�LQ�WKH�KRPH�DUH�QR�ORQJHU�DSSURSULDWH��DV
ZULWWHQ��ZKHQ�WKH�FRPPHUFLDO�DFWLYLW\�WDNHV�SODFH�RQ�FRPSXWHUV�



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\ ��������� ���������������������������-RDQQH�+��3UDWW

7D[�FRGHV�DOVR�QHHG�XSGDWLQJ�WR�UHFRJQL]H�WKH�FRQWULEXWLRQ�RI�KRPHEDVHG�ILUPV
WR�WKH�HFRQRP\���5HVWULFWLYH�UXOHV�IRU�GHGXFWLQJ�KRPH�RIILFH�H[SHQVH�DQG�WKH�WKUHDW�RI
LQFUHDVHG�DXGLW�ULVN�KDYH�D�QHJDWLYH�LPSDFW�RQ�KRPHEDVHG�ILUPV�

3URYLGH�$FFHVV�WR�&DSLWDO

&DSLWDO�PD\�EH�OHVV�FULWLFDO�WKDQ�VXFFHVV�LQ�LGHQWLI\LQJ��UHDFKLQJ��DQG�VHOOLQJ
FRPSHWLWLYHO\�LQ�WKH�JOREDO�PDUNHWSODFH���7KH�IDFW�WKDW�VR�PDQ\�HQWUHSUHQHXUV�DQG�DW�
KRPH�SURIHVVLRQDOV�DUH�LQWHUHVWHG�LQ�VHFRQG�LQFRPHV�PD\�H[SODLQ�ZK\�WKH\�QHHG�VR�OLWWOH
FDSLWDO�WKDW�WKH\�FDQ�VXSSO\�LW�IURP�SHUVRQDO�UHVRXUFHV���:KHWKHU�WKH\�ZRXOG�EH�KHOSHG
E\�EHWWHU�DFFHVV�WR�ORDQV��LV�DQRWKHU�TXHVWLRQ���)RU�H[DPSOH��DUH�WKHUH�FRQWUDFWV�WKH\�GR
QRW�SXUVXH�EHFDXVH�FDSLWDO�LV�ODFNLQJ�IRU�VWDUWXS�FRVWV�VXFK�DV�IXQGV�QHHGHG�WR�REWDLQ
UHTXLUHG�LQVXUDQFH��KLUH�VWDII�RU�SD\�LQ�DGYDQFH�IRU�RWKHU�SURMHFW�DQG�RYHUKHDG�FRVWV"��$V
,QWHUQHW�FRPPHUFH�EHFRPHV�PRUH�VRSKLVWLFDWHG��KRPHEDVHG�EXVLQHVVHV�PD\�QHHG
FDSLWDO�WR�GHYHORS�DQG�PDLQWDLQ�SURILWDEOH�ZHE�VLWHV�

6HW�8S�9LUWXDO�&RPSDQLHV�WR�2YHUFRPH�5HVLGHQWLDO�6SDFH�/LPLWDWLRQV

+LULQJ�SDLG�HPSOR\HHV�LQFUHDVHV�JURVV�LQFRPH�DQG�SURILWV���%XW�WKHUH�DUH
OLPLWDWLRQV�DV�WR�WKH�QXPEHU�RI�QRQ�IDPLO\�PHPEHUV�WKDW�D�UHVLGHQFH�FDQ�DFFRPPRGDWH�
$PRQJ�WKH�SUREOHPV�DUH�WKDW�KRPHV�XVXDOO\�KDYH�VSDFH�IRU�DW�PRVW�WZR�RU�WKUHH
HPSOR\HHV��EXVLQHVV�DFWLYLW\�PD\�LQWUXGH�LQWR�IDPLO\�VSDFH�DQG�OLIH��DQG�QHLJKERUV�PD\
FRPSODLQ�DERXW�HPSOR\HH�WUDIILF�DQG�SDUNHG�FDUV�

2QH�VROXWLRQ�IRU�HQWUHSUHQHXUV�DQG�DW�KRPH�SURIHVVLRQDOV�LV�WR�RSHUDWH�DV�YLUWXDO
FRPSDQLHV��WKDW�LV��IRUP�QHWZRUNV�DQG�MRLQW�YHQWXUHV�ZLWK�RWKHU�HQWUHSUHQHXUV��RU�KLUH
WHOHZRUNHUV���7KH�XVH�RI�WHFKQRORJ\�WR�ZRUN�LQ�WHDPV�ZLWKRXW�GDLO\�IDFH�WR�IDFH
LQWHUDFWLRQ��DOORZV�WKH�KRPHEDVHG�ILUP�WR�H[SDQG�EH\RQG�WKH�OLPLWDWLRQV�RI�UHVLGHQWLDO
VSDFH�

/LIHVW\OH�$WWLWXGHV�DQG�*RDOV

7KH�&%2�GDWD�FOHDUO\�GRFXPHQWV�WKH�GULYH�WR�EH�RQHªV�RZQ�ERVV��D�PRWLYDWLRQ
WKDW�DFFRUGV�ZLWK�WKH�LQGHSHQGHQFH�DQG�HQHUJ\�FKDUDFWHULVWLF�RI�HQWUHSUHQHXUV�DQG�VHOI�
PDGH�VXFFHVVHV���%XW�PDQ\�EXVLQHVV�RZQHUV�DUH�PDNLQJ�OLIHVW\OH�DV�ZHOO�DV�EXVLQHVV
GHFLVLRQV���1HZ�FODVVHV�RI�ZRUNHUV�LQFOXGH�LQGLYLGXDOV�ZKR�ZRUN�SDUW�WLPH�E\�FKRLFH�
DQG�KLJK�WHFK��KLJK�HQHUJ\�HQWUHSUHQHXUV�ZKR�RSHUDWH�,QWHUQHW�UHODWHG�EXVLQHVVHV�
OHDYLQJ�IUHH�WLPH�WR�PRXQWDLQ�ELNH�RU�VDLO��DV�ZHOO�DV�KLJK�WHFK��KLJK�HQHUJ\
HQWUHSUHQHXUV�ZKR�RSHUDWH�,QWHUQHW�UHODWHG�EXVLQHVVHV���*LYHQ�WKH�FKRLFH�EHWZHHQ
OLIHVW\OH�DQG�LQFRPH��VRPH�FKRRVH�OLIHVW\OH���7RGD\ªV�HQWUHSUHQHXU�FDQ�WDNH�WHFKQRORJ\
DQG�UXQ�ZLWK�LW¦OLWHUDOO\�WR�KLV�RU�KHU�ORFDWLRQ�RI�FKRLFH���7HFKQRORJ\�DV�D�SDUWLDO
HTXDOL]HU�DOORZV�LQGLYLGXDOV�WR�OHYHUDJH�WKHLU�DELOLWLHV�LQ�HLWKHU�D�KRPHEDVHG�RU�QRQ�
KRPHEDVHG�ORFDWLRQ�

3URILWV�DQG�5HZDUGV�IRU�%XVLQHVV�2ZQHUV

6PDOO�EXVLQHVV�DIIRUGV�RSSRUWXQLWLHV�IRU�HQWUHSUHQHXUV�DQG�DW�KRPH
SURIHVVLRQDOV���$FNQRZOHGJLQJ�WKH�FOHDU�GLVSDULWLHV�EHWZHHQ�JHQGHU�DQG�HWKQLF�JURXSV�



+RPHEDVHG�%XVLQHVV��WKH�+LGGHQ�(FRQRP\ ��������� ���������������������������-RDQQH�+��3UDWW

ZLWKLQ�DQ\�RQH�JURXS��ZKHUH�WR�ORFDWH�RQHªV�EXVLQHVV�LV�DQ�HFRQRPLF�DQG�OLIHVW\OH�FKRLFH�
,QGHSHQGHQW�RI�ORFDWLRQ�ILUPV�FDQ �JURVV�RYHU�D�PLOOLRQ�GROODUV��VR�WKH�RSSRUWXQLW\�H[LVWV�
+RZHYHU��GHSHQGLQJ�RQ�WKH�SDUWLFXODU�LQGXVWU\�DQG�EXVLQHVV��WKH�RGGV�KHDYLO\�IDYRU
EXVLQHVVHV�ORFDWHG�LQ�WKH�WUDGLWLRQDO�FRPPHUFLDO�ORFDWLRQ���7KRVH�ZDQWLQJ�WR�HDUQ�DW�WKH
KLJK�HQG�GR�VR�E\�KLULQJ�HPSOR\HHV��VSHQGLQJ�PRUH�WLPH�LQ�WKH�EXVLQHVV�DQG�EHLQJ
PRWLYDWHG�WR�HDUQ�SULPDU\�LQFRPH���7KRVH�ZKR�SUHIHU�WR�DYRLG�PDQDJLQJ�HPSOR\HHV�RU
VSHQG�OHVV�WLPH�LQ�WKH�EXVLQHVV¦DQG�QHHGLQJ�RQO\�WR�VXSSOHPHQW�IDPLO\�LQFRPH¦FDQ
RSHUDWH�D�EXVLQHVV�IURP�KRPH��NQRZLQJ�WKDW�WKH�RGGV�DUH�ZHLJKHG�DJDLQVW�WKHLU�HDUQLQJ
WKH�KLJKHVW�LQFRPH���6R�LQ�SDUW��WKH�FKRLFH�RI�D�KRPHEDVHG�RU�QRQ�KRPHEDVHG�EXVLQHVV
FRPHV�GRZQ�WR�EDODQFLQJ�HFRQRPLF�QHHGV�ZLWK�OLIHVW\OH�FKRLFHV���6RPH�HQWUHSUHQHXUV
PDQDJH�WR�KDYH�LW�DOO�

7KH�RZQHU�RI�D�ILUP�WKDW�GRHV�JUDSKLF�GHVLJQ�IRU�VKRSSLQJ�PDOOV�LQ�WKH�8��6��DQG
0H[LFR�PRYHG�KHU�EXVLQHVV�IURP�OHDVHG�VSDFH�LQ�'DOODV�WR�KHU�ODNH�KRXVH�RXWVLGH
RI�D�VPDOO�(DVW�7H[DV�WRZQ���6KH�KDV�HLJKW�FRPSXWHUV�XSVWDLUV�LQ�KHU�KRPH�DQG
ILYH�HPSOR\HHV�SOXV�LQGHSHQGHQW�FRQWUDFWRUV���1RZ��IRU�H[DPSOH��ZKHQ�VKH�QHHGV
SKRWRV�PDGH��VKH�KDV�WKH�LWHP�VHQW�WR�WKH�SKRWRJUDSKHUªV�VWXGLR�UDWKHU�WKDQ�WR�KHU
RIILFH��DV�VKH�ZRXOG�KDYH�GRQH�LQ�'DOODV���6KH�ZRUNV�XQWLO������S�P���WKHQ�VKH
JRHV�ILVKLQJ��6RPHWLPHV�WKH�VWDII�DOO�JRHV�RXW�RQ�WKH�GRFN�WR�ZRUN�RQ�FUHDWLYH
SUREOHPV���+HU�RQO\�SUREOHP�LV�WKDW�)HGHUDO�([SUHVV�GRHVQªW�SLFN�XS�DIWHU�����
S�P���+HU�ILUP�PDNHV�PRUH�PRQH\�WKDQ�LW�GLG�LQ�'DOODV� �

                                                          
6 Personal communication to author


